#NYLibraryWeek
April 4th - April 7th

Social Media Tips & Tricks
How do I make sure NYLA staff can see my #NYLibraryWeek Posts?
Answer: Before posting, make sure your post has at the end the hashtag (#) for the day (ex:
#NYLibraryAdvocate for Thursday).
If you are posting from your personal Facebook account, make sure your post is set to "Public" rather
than to your "Friends." If your personal Facebook post is set to "Friends," NYLA staff won't be able to see your
post and re-share! Also, don't worry, this won't change your privacy settings forever. You can easily change it back
to protect your privacy using the same steps.
If you are posting from your personal Twitter and/or Instagram that is set to private, make sure you are
following NYLA and still use the hashtags! We will make sure to follow you back and we will ask before resharing your posts to our public social media pages.

What is the difference between "tagging" someone and using a "hashtag"?
Answer: When you "tag" someone (ex: @NYLA_1890), you want them to read your tweet specifically – basically it
is "tag" you're it. When you use a "hashtag" like our hashtags we have provided, you want others to join your
conversation.
We want you to utilize our hashtags, rather than just tagging NYLA's Twitter or other social media account,
because we want our posts to open up a larger conversation with fellow librarians, library workers, libraries, and
library advocates across the interwebs.

I don't know what to say or post! Is there a way for us to get further guidance or ideas?
Answer: Yes! We made a whole page dedicated to the #NYLibraryWeek Campaign! On the next page, we have
provided social media copy language, social media frames, headers, and graphics to personalize, and content
ideas for each day of the #NYLibraryWeek. Also, all of these materials are available here.

During #LAD22, Christina did a Social Media Training. Where can I find this video for a refresher?
Answer: Yes! Although not everything will transfer easily to #NYLibraryWeek, the tips & tricks about using Twitter
are still relevant. You can access that section of the briefing here.

Still a little lost?
We get it. Contact Christina at marketing@nyla.org with any question we didn't touch on.

