Libraries: We’re All In
NYLA 2021 Conference & Trade Show
FLS Recap

Christopher Lund at the Conference
NYLA hosted its Annual Conference and Trade Show
both virtually and in-person this year to attract as
many participants as possible. Several hundred people
attended one or both versions. FLS sponsored
programs in each “category” offering OnDemand, live
virtual, and in-person options.
FLS had a virtual and in-person booth at the Trade
Show component of the conference as well. Each
iteration made valuable resources available to visitors.
At the virtual booth attendees could view or download
handouts, watch a short video about FLS, and use a
chat function to reach out and ask questions. At the inperson booth visitors could have face-to-face (mask-tomask)
interactions
with
multiple

people, view the display of FLS activities in the past
year, and pick up valuable resources like handouts,
newsletters, pens, and candy!
Your newsletter editor invited members of the FLS
Executive Board to write about Section-sponsored
programs to share highlights from the sessions along
with insights gained from the speakers. You’ll also find
some excellent takeaways in the article by Christopher
Lund, the 2021 FLS Randall Enos Conference
Scholarship recipient as he reflected on his first NYLA
conference.
Check out the FLS Events webpage for resources from
the 2021 conference.

Christopher Lund at the Conference
Chris’s reflections...
Ever since taking over the reins of my local public
library's Friends of the Library group last January, I've
been perpetually on the lookout for new ideas on how
to improve our ongoing operations. So, when the
opportunity to apply for a scholarship to attend this
year's NYLA conference presented itself, I jumped at
the chance, and was very excited to learn that I had
been selected as the recipient and that I would be
attending my very first NYLA Conference (and my first
large scale in-person event of any type in over 2
years!)

Chris Lund (left) and Randy Enos (right)

2021 was the second cycle for the FLS Randall Enos
Conference Scholarship. As
mentioned above
scholarship recipient Chris Lund has written a reflection
of his experience at #NYLA2021.
What follows is his entire article; excerpts were
included in the December issue of Friends News and
Notes (FLS Publications). It’s a good read for sure!!
Thanks, Chris, for cluing us in about so many
conference details and for sharing good information
from the programs and events that you attended.
Congratulations on being the recipient of the 2021 FLS
Randall Enos Conference Scholarship. You made the
Section very proud.

As somebody who always likes to have a plan, I spent
some time pre-conference looking through the slate of
programs, events, and presentations, and I mapped
out a basic sketch of everything I wanted to hit. The
official conference app was a great help with this, as
it included the ability to browse through all the
available agenda items and add each relevant one to
my schedule with a single click. With my bags packed
and my schedule complete, I set out late Wednesday
morning on the short drive up from Cortland to
Syracuse. Since my hotel check-in wasn't until 3:00pm,
I headed straight for the conference center a little
after 12:00. Registration was quick and easy, after
which I made my way onto the Trade Show floor for a
pre-arranged rendezvous with Terry Mulee and Lisa
Wemett. The vendor booths were still in the process of
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being set up, but I knew the FLS table was at booth
101, and all the tables were numbered, so I found
booth 97, then followed the path to booth 98, 99, 100,
then…. 83? I thought to myself "Hm. Well that's odd.
What do I do now?" I backtracked a bit to make sure
I wasn't imagining things, and confirmed that these
were indeed the numbers I was seeing, so I wandered
aimlessly for a few minutes in hopes of stumbling
across Booth 101 by pure luck, until I remembered the
conference app. I pulled it out and checked the Trade
Show map and was happy to see that the map
included booth numbers, so I scanned it until seeing
Booth 101 (which, incidentally, turned out to be on the
completely opposite side of the room from Booths 97
- 100… go figure!).
When I reached the table I was finally able to confirm
that Terry and Lisa are both actually real live people
and not just the disembodied heads on a Zoom screen
that I've come to know over these past few months.
They graciously presented me with an incredibly
thoughtful "conference survival bag," which proved
very useful throughout the course of the week. We
chatted for a bit, and I assisted them by using my
greatest talent (i.e., my well-honed skill of being 6'1")
to hang the FLS banner behind our table, then I made
my way downstairs to my first conference session - the
FLS sponsored Financial FAQs for Nonprofits.
As President of my Friends of the Library group, I
found this session to be filled with all kinds of practical
information that is essential knowledge for my role.
Some of the topics discussed helped to clarify some
concepts of which I had a vague awareness, some
were entirely new, and some gave me some "action
items" that I will be taking back to my group with the
top three being: (1) to apply for a certificate
exempting us from sales tax for purchases, which we
do not currently have, (2) a better understanding of
"quid pro quo" rules for member gifts, which is directly
relevant to our group as we are currently in the
preliminary stages of setting up a dues structure, and
(3) a clear outline for the need for written
acknowledgment of contributions. After this session, I
headed up the street a few blocks to check into my
hotel, grabbed a burger at a nearby restaurant, then
spent the rest of the night relaxing in my room with a
bit of Jeopardy and some 14th Century English
literature.
On Thursday morning I set out early after grabbing a
quick breakfast at the hotel. The first item on the day's
agenda was the NYLA Networking Breakfast / Annual
Membership Meeting, where I met a few more of the

FLS Board Members who I had previously known only
from my computer screen. I learned a lot more about
NYLA during this hour, while also enjoying a few cups
of tea. When the meeting was over I walked to the
room next door for the Keynote Address by Robert
Kolker. Prior to his talk, I wasn't familiar with his book
(although I certainly was familiar with his recent Who
Is the Bad Art Friend? story). But narrative nonfiction
is one of my favorite genres to read, and listening to
him speak really drew me in (to the point where I
couldn't resist making my way over to the book shop
in the Trade Show and purchasing a copy). I
particularly appreciated the aspects of his talk where
he spoke about the legwork involved in his research
process. I always enjoy getting a "peek behind the
curtain" when it comes to these types of books, since
the volume of work truly involved often gets
overlooked after it's been seamlessly assimilated into
an author's final product.
Following the Keynote Address I spent a bit of time
exploring the Trade Show until it was time for the
ESLN Luncheon talk by Emily Drabinski. This talk
focused primarily on power sharing, organization, and
leadership, which provided a lot of insight both for my
role as Friends of the Library President, as well as my
day job as a manager in my courthouse law library.
Once this was finished, I went down the hall and
joined the Correctional Facility Library Table Talk,
where I met about a dozen librarians who work in
correctional facility libraries. As a law librarian who
gets frequent snail mail reference requests from
incarcerated individuals, it was very helpful to get the
perspective of library staff who work directly with
these users on a daily basis and have a more thorough
understanding of their needs and of the resources
available to them on site.
This was my last event I had planned for the evening,
so I returned to the hotel where I met up with my
girlfriend Meghan (who is also the current Vice
President of our Friends group). Today happened to be
her birthday, so we had planned a birthday dinner at
The Hops Spot downtown. Since she is also a
professional librarian, she was attending the
conference with a single day registration for Friday, so
when we passed the conference center on our way to
dinner, we popped in so she could pick up her
registration materials, then we spent the rest of the
night enjoying poutine and hard cider. After dinner, we
walked past the beautiful Landmark Theater (which we
later learned had been the setting of what I can best
describe as a "fairly bizarre incident" occurring
simultaneously with the conference), then we
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I had nothing on my schedule for the first event block
on Friday morning, but Meghan had something she
wanted to attend, so while she was in her session I
spent my time completing the Friday NYT crossword
puzzle (Day 313 of my current consecutive daily solves
streak!) in the room that had previously been reserved
for the now-rescheduled FLS Annual Meeting. After her
session finished, we explored the Trade Show floor
together, entering into a few raffles (spoiler alert: we
didn't win any), getting some ideas for potential
membership swag items and possible branded bags for
future "Bag Sale" hours of our Friends book sale, and
snagging a new tote bag that combined my two
favorite things - books and cats!
At 11:00 we split up again, with Meghan going to a
session about Digital Media while I attended the FLS
cosponsored Library Trustees [Not In] Legal Jeopardy!
session. Even though I'm not a trustee myself, as a
lawyer I found the content interesting, and as a
Friends President I found it to be practical and
relevant, since there is a lot of overlap between the
laws governing library boards and Friends boards (and
as much as I'd like to think law school taught me
everything I'd ever need to know about the law, I've
found there's still quite a bit to learn). When our
respective sessions finished, Meghan and I reconvened
and walked down to the Marriott for the PLS Author
event with Christina Baker Kline. I wasn't previously
familiar with her work, but I certainly enjoyed hearing
her speak as we ate our salmon lunch. It seems I've
got yet another book to now add to my TBR pile (or at
this point, I should really say "one of my several TBR
piles").
At 2:15 we quickly dashed back to the conference
center where We both sat in on another FLS sponsored
session - Friendly Relationships, Working Together for
the Library - presented by the Director of the Hamilton
Public Library, along with representatives from their
Friends group and their Board of Trustees. This
session gave us a few more ideas we're planning to
take back to our own group, including use of the USPS
"Every Door Direct Mail"system as an efficient way to
send out annual appeal letters. I also enjoyed the way
the presenters referred to Friends groups as being like
a "Booster Club" for the library. That is a phrase I will
certainly remember in the future when I'm asked
"what exactly is a Friends of the Library group

anyway?"
Following this
session, we
returned to
the hotel for a
few hours to
d eco mp res s
until it was
time
for
dinner. With
our energy
returning and
our appetite
Chris Lund and Meghan Lenahan
growing, we
headed back towards the Marriott at around 6:30,
where we mingled fora bit at the Inaugural Banquet
Pre-Function, then sat ourselves in the dining room
with a large group made up mostly of the FLS board
members we had met over the past few days. I had a
good time getting to know my new colleagues a bit
better, and felt honored when I was officially
acknowledged by the entire audience as the FLS
Randall Enos Conference Scholarship Award recipient.
After dinner we moved over to the next room to finish
off our conference with a night of trivia. Meghan and
I spend quite a lot of time playing bar trivia around
town, and we often do fairly well (due mostly to
Meghan's encyclopedic knowledge), but playing
against a room full of professional librarians presented
a whole new level of challenge. After settling in we ran
into former NYLA President and current FLS Board
Member At Large Ristiina (Rusty) Wigg, so we joined
forces and did fairly well, although not quite well
enough to take home first prize (although the first
place winners were a team of 9, while we were a team
of 3, so I think we still did fairly well). As expected,
most of the players in the room got most of the
questions correct, with the real determining factor
being the end of round "impossible question"
tiebreakers, although, ironically enough, the question
that really stumped the majority of the room was a
book-themed question, and since that's how we
finished our conference experience, that's what I'll end
with here as well, and know that if you can answer this
one without looking it up, you might have a chance of
taking home first prize next year: "What is the name
of the fictional language spoken by the characters in
Stephen King's The Dark Tower series?"
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answer: High Speech

discovered how difficult it is to get a good cup of tea
on a Thursday night in Syracuse. Failing in our quest,
we returned to the hotel to prepare for a long,
event-filled Friday.

