
66.95% 318

11.37% 54

6.11% 29

2.95% 14

1.26% 6

1.26% 6

1.68% 8

8.42% 40

Q1 Which type of library best describes
your place of employment?

Answered: 475 Skipped: 0

Total 475

# Other (please specify) Date

1 State Library volunteer 11/20/2014 2:59 PM

2 retired but consulting 11/20/2014 7:33 AM

3 Friend of Libraries 11/19/2014 8:19 PM

4 association 11/19/2014 6:20 PM

5 Friend of local public libraries 11/19/2014 6:06 PM

Public Library

Library System

College Library

School Library

Special Library

State
Government

Student

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Public Library

Library System

College Library

School Library

Special Library

State Government

Student

Other (please specify)
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6 correctional facility 11/19/2014 5:50 PM

7 retired 11/18/2014 6:25 PM

8 Teacher Center 11/16/2014 3:55 PM

9 retired public library director 11/15/2014 5:52 PM

10 Retired 11/13/2014 5:47 PM

11 retired from public library 11/13/2014 10:34 AM

12 retired from public, school, academic, and medical 11/13/2014 10:00 AM

13 Public library, retired 11/13/2014 8:25 AM

14 Library support business 11/12/2014 9:26 PM

15 Corrections 11/12/2014 9:14 PM

16 retired public librarian 11/12/2014 4:53 PM

17 retiree 11/12/2014 4:33 PM

18 Prison library 11/12/2014 3:49 PM

19 PR and political consultant 11/12/2014 3:43 PM

20 NY 3Rs council 11/12/2014 2:47 PM

21 Library related business 11/12/2014 2:47 PM

22 NY3Rs Council 11/12/2014 2:31 PM

23 non-profit library / library student 11/12/2014 2:21 PM

24 Public Library System 11/12/2014 2:01 PM

25 Retired public library 11/12/2014 1:14 PM

26 retired from public library 11/12/2014 12:50 PM

27 retired 11/12/2014 12:42 PM

28 College IT department 11/12/2014 12:24 PM

29 Retired - Public 11/12/2014 12:24 PM

30 Friends group of a Free library 11/12/2014 11:37 AM

31 School and Public libraries 11/12/2014 11:33 AM

32 NY 3Rs Library council 11/12/2014 11:19 AM

33 Academic program 11/12/2014 11:15 AM

34 NYSL 11/12/2014 11:04 AM

35 Retired school librarian 11/12/2014 11:03 AM

36 both public library and system 11/12/2014 10:59 AM

37 public and academic 11/12/2014 10:55 AM

38 I am a library trustee. I am employed elsewhere. 11/12/2014 10:52 AM

39 retired 11/12/2014 10:47 AM

40 public library trustee and also system trustee 11/12/2014 10:41 AM
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10.11% 48

0.42% 2

1.26% 6

16.00% 76

36.84% 175

Q2 Which description below best matches
your job title?

Answered: 475 Skipped: 0

Adult Services

Archivist

Catalog
Librarian

Children's /
Youth / Youn...

Director /
Department H...

Friend

Library
Technician

Library Trustee

Outreach
Services...

Reference
Librarian

School Library
Media...

Student

Technical
Services

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Adult Services

Archivist

Catalog Librarian

Children's / Youth / Young Adult Librarian

Director / Department Head (Executive, Associate, Deputy, Assistant)
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1.26% 6

0.42% 2

2.74% 13

1.68% 8

7.79% 37

2.95% 14

2.53% 12

3.16% 15

12.84% 61

Total 475

# Other (please specify) Date

1 Library Manager 11/21/2014 12:28 PM

2 Special Collections Assistant 11/21/2014 9:58 AM

3 director, children's reference, maintenance, grounds, etc. 11/21/2014 2:59 AM

4 Assistant Community Library Manager(Branch Mgr) 11/20/2014 4:16 PM

5 Librarian (Generalist) 11/20/2014 3:23 PM

6 automation coordinator 11/20/2014 2:38 PM

7 Institutional job title is Office Associate III but I am currently the Union President representing all titles 11/20/2014 1:44 PM

8 Business Manager 11/20/2014 10:58 AM

9 Branch Manager 11/20/2014 10:48 AM

10 Training and Development 11/20/2014 10:46 AM

11 Local History Librrarian 11/20/2014 10:38 AM

12 instruction 11/20/2014 10:24 AM

13 retired but consulting 11/20/2014 7:33 AM

14 Retired 11/19/2014 9:59 PM

15 Library Assitant 11/19/2014 7:51 PM

16 "All Purpose Librarian" (Youth services, adult technology instruction, adult reader advisory, webmaster) 11/19/2014 7:40 PM

17 Digital Services 11/19/2014 6:18 PM

18 Retired corporate executive, active in FLS 11/19/2014 6:06 PM

19 Technology Coordinator 11/19/2014 5:45 PM

20 Community Library Manager 11/19/2014 5:44 PM

21 Children's deparment assistant (part time) 11/19/2014 5:26 PM

22 Branch manager 11/19/2014 5:22 PM

23 retired 11/18/2014 6:25 PM

24 Library Assistant for the reference floor 11/18/2014 4:18 PM

25 Accountant 11/17/2014 4:12 PM

Friend

Library Technician

Library Trustee

Outreach Services Librarian

Reference Librarian

School Library Media Specialist

Student

Technical Services

Other (please specify)
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26 Acquisitions Librarian 11/17/2014 1:14 PM

27 Young Adult Librarian Trainee 11/16/2014 1:07 PM

28 see above 11/15/2014 5:52 PM

29 Digital Repository Specialist 11/14/2014 3:51 PM

30 combination adult services reference librarian 11/14/2014 11:34 AM

31 clerk 11/14/2014 8:24 AM

32 Head of Circulation 11/13/2014 1:04 PM

33 Director, retired. Currently a consultant 11/13/2014 8:25 AM

34 Technology Support 11/12/2014 9:26 PM

35 Consultant 11/12/2014 8:38 PM

36 System Consultant 11/12/2014 5:13 PM

37 retired regional librarian (public) 11/12/2014 4:53 PM

38 retiree 11/12/2014 4:33 PM

39 PR & Public Affairs Supervisor 11/12/2014 3:43 PM

40 Consultant 11/12/2014 2:47 PM

41 Library Assistant 11/12/2014 2:43 PM

42 Adult and Teen Librarian 11/12/2014 2:10 PM

43 Retired director 11/12/2014 1:14 PM

44 collection development/cataloging/early childhood librarian 11/12/2014 1:13 PM

45 Community Services Librarian 11/12/2014 12:53 PM

46 adult services, children's, reference and technical when working 11/12/2014 12:50 PM

47 Assessment and Marketing 11/12/2014 12:41 PM

48 Adjunct Professor in Library Science 11/12/2014 12:24 PM

49 Latino Services & Programs and Adult Services 11/12/2014 12:24 PM

50 Special Projects 11/12/2014 12:14 PM

51 Project Manager 11/12/2014 12:13 PM

52 Supervisor 11/12/2014 11:46 AM

53 collections 11/12/2014 11:46 AM

54 Digital Project and Continuing Education Manager 11/12/2014 11:11 AM

55 Library Consultant 11/12/2014 11:10 AM

56 Library Development 11/12/2014 11:04 AM

57 Conultant 11/12/2014 11:02 AM

58 Paralibrarian 11/12/2014 11:02 AM

59 Solo Librarian 11/12/2014 11:00 AM

60 director and reference librarian 11/12/2014 10:55 AM

61 retired, but with long experience as outreach librarian 11/12/2014 10:47 AM
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36.84% 175

48.21% 229

9.47% 45

5.47% 26

Q3 How many external conferences or
seminars do you attend, on average, in one

year?
Answered: 475 Skipped: 0

Total 475

1

2-3

4-5

6 or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

1

2-3

4-5

6 or more
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43.81% 85

22.68% 44

41.24% 80

12.37% 24

6.70% 13

31.96% 62

Q4 If you attend more than one conference
(i.e. NYLA) a year, which other

conference(s) do you attend? Choose all
that apply.

Answered: 194 Skipped: 281

Total Respondents: 194  

# Other (please specify) Date

1 RRLC 11/21/2014 1:02 PM

2 ICOLC, Charleston Conference when it doesn't conflict with NYLA 11/21/2014 11:33 AM

3 WLA 11/21/2014 10:55 AM

4 NYAC 11/21/2014 9:58 AM

5 LILRC Conference on Libraries & the Future 11/21/2014 9:52 AM

ALA

ALA-Mid-Winter

PLA

SSL

AASL

YSS

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

ALA

ALA-Mid-Winter

PLA

SSL

AASL

YSS
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6 local and/or regional seminars/conf. 11/20/2014 6:04 PM

7 SUNYLA 11/20/2014 3:23 PM

8 Various Union constituency groups and an annual Health Insurance Benefit Trust conference 11/20/2014 1:44 PM

9 Long Island Library Conference 11/20/2014 12:47 PM

10 PULISDO, NYALS, National League of Cities, National Family Literacy, Urban Libraries Council, Computers in
Libraries

11/20/2014 12:21 PM

11 Long Island Library Conference; Book Expo America 11/20/2014 11:46 AM

12 Sometimes ALA 11/20/2014 11:28 AM

13 ALA webinars 11/20/2014 11:22 AM

14 Library Association of Rockland County 11/20/2014 11:16 AM

15 New York Comic Con 11/20/2014 11:11 AM

16 REFORMA National or JCLC 11/20/2014 10:46 AM

17 Computers in Libraries 11/20/2014 10:24 AM

18 cil, acrls, sunyla 11/20/2014 10:24 AM

19 SLA Local/regional day conferences NNYLN 11/20/2014 10:12 AM

20 Association of Tribal Archives, Libraries, and Museums 11/20/2014 8:48 AM

21 Computers in Libraries Library Assessment Conference 11/20/2014 8:39 AM

22 Locally organized events 11/19/2014 11:41 PM

23 CAYSA (Corrections and Youth Services Association), Midhudson Corrections Librarians semi-annual meetings. 11/19/2014 10:09 PM

24 Computers in Libraries 11/19/2014 8:53 PM

25 NYSLAA 11/19/2014 8:19 PM

26 LJ Director's Summit 11/19/2014 6:21 PM

27 IUG (Innovative Users Group) 11/19/2014 6:18 PM

28 USBBY 11/19/2014 6:08 PM

29 Just got involved with NYLA 11/19/2014 6:06 PM

30 IFLA 11/19/2014 5:30 PM

31 ACRL, CCCU 11/19/2014 5:26 PM

32 Long Island Library Coference 11/19/2014 5:22 PM

33 LILC 11/19/2014 10:36 AM

34 various 11/19/2014 10:00 AM

35 Users Group 11/19/2014 9:29 AM

36 System Seminars 11/19/2014 9:25 AM

37 NYSLAA 11/18/2014 4:18 PM

38 PULISDO Conference in Utica 11/18/2014 11:52 AM

39 NYSMSA 11/17/2014 10:21 PM

40 BEA 11/17/2014 4:12 PM

41 Library Journal Directors Summit; Library Design conference; Computers in Libraries, LITA, LLAMA 11/17/2014 11:16 AM

42 Foundation Center conference 11/16/2014 7:21 PM
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43 Tech related conferences 11/16/2014 3:55 PM

44 Long Island Library Conference 11/16/2014 1:07 PM

45 NNYLN 11/15/2014 5:52 PM

46 Attended PLA 4 years ago 11/15/2014 10:55 AM

47 SUNYLA, Digital Commons Users Group 11/14/2014 3:51 PM

48 Long Island Library Conference 11/14/2014 3:11 PM

49 NJECC, TASL, Computers in Libraries, NYCSLS 11/14/2014 1:18 PM

50 I attend seminars at MHLS. 11/14/2014 8:42 AM

51 Long Island Library Conference 11/13/2014 6:10 PM

52 ALA Maine Library Association 11/13/2014 5:47 PM

53 SSL Leadership Institute 11/13/2014 5:24 PM

54 Long Island Library Conference Libraries and the Future (LILRC) 11/13/2014 4:35 PM

55 Trustee workshops through my library system. 11/13/2014 4:32 PM

56 Library system workshops and webinars. 11/13/2014 4:15 PM

57 Leatherstocking, OCM, Local Conferences and Workshops 11/13/2014 3:31 PM

58 Many other one day workshops and seminars as possible. 11/13/2014 11:59 AM

59 NYS Library Assistants Association 11/13/2014 10:34 AM

60 Long island Library Association BEA 11/13/2014 10:25 AM

61 Long Island Library Conference 11/13/2014 8:39 AM

62 Generally local conferences and workshops 11/13/2014 8:25 AM

63 Regional school library conferences i.e. Leatherstocking, etc. 11/13/2014 7:40 AM

64 Local library association conference 11/12/2014 11:53 PM

65 LILRC 11/12/2014 10:34 PM

66 Computers in Libraries, Internet Librarian 11/12/2014 9:26 PM

67 Regional workshops sponsored by 3Rs or library systems 11/12/2014 8:38 PM

68 Long Island Library Conference 11/12/2014 7:00 PM

69 AFSCME Convention Bi-annual 11/12/2014 6:48 PM

70 ARLIS/NA, SXSW, Computers in Libraries 11/12/2014 6:44 PM

71 LILRC annual conference, Long Island Library Conference 11/12/2014 6:24 PM

72 OLA, ACRL, SUNYLA, Computers in Libraries 11/12/2014 5:00 PM

73 CDLC 11/12/2014 5:00 PM

74 UNYSLA 11/12/2014 4:57 PM

75 Uncommon Approaches to the Common Core and other smaller ones 11/12/2014 4:56 PM

76 None- seminars 11/12/2014 4:55 PM

77 School Board (NYSSBA) SSL Institute 11/12/2014 4:24 PM

78 _omen in Corrections 11/12/2014 4:22 PM

79 Local conferences run by local group of Librarians. 11/12/2014 4:03 PM

80 Association of Rural and Small Libraries (ARSL) 11/12/2014 3:56 PM
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81 Corrections related 11/12/2014 3:49 PM

82 Computers in Libraries 11/12/2014 3:45 PM

83 Local County/system conferences, Bank St. Bookfest, Fall Into Books 11/12/2014 2:59 PM

84 local continuing ed opportunities through CLRC and SCRLC 11/12/2014 2:54 PM

85 UNYOC/MLA, Computers in Libraries 11/12/2014 2:47 PM

86 Internet librarian, computers in libraries 11/12/2014 2:47 PM

87 only NYLA 11/12/2014 2:33 PM

88 UNYOC/MLA 11/12/2014 2:31 PM

89 ARSL 11/12/2014 2:20 PM

90 I attended my first YSS in 2014 11/12/2014 2:04 PM

91 Fall Into Books 11/12/2014 1:54 PM

92 ARSL 11/12/2014 1:28 PM

93 LARC 11/12/2014 1:23 PM

94 Lon Island Library Conference 11/12/2014 1:17 PM

95 IDS, SUNYLA 11/12/2014 1:10 PM

96 Computers in Libraries 11/12/2014 1:10 PM

97 Urban Libraries 11/12/2014 1:02 PM

98 SLSA 11/12/2014 1:00 PM

99 LTA Trustee Institute 11/12/2014 12:42 PM

100 ACRL NY, METRO, WLA 11/12/2014 12:41 PM

101 COSUGI 11/12/2014 12:41 PM

102 Long Island Library Conference 11/12/2014 12:40 PM

103 SUNYLA 11/12/2014 12:26 PM

104 Local conferences 11/12/2014 12:26 PM

105 Westchester Library Assoc. Latino groups.... 11/12/2014 12:24 PM

106 Previously I attended ILF (Indiana Library Federation) 11/12/2014 12:16 PM

107 Medical Library Association (MLA), Computers in Libraries (CIL) 11/12/2014 12:14 PM

108 local/regional 11/12/2014 12:13 PM

109 ILS Users Group 11/12/2014 12:10 PM

110 IUG 11/12/2014 12:10 PM

111 Computers in Libraries 11/12/2014 11:57 AM

112 SUNYLA sometimes, sometimes ENY/ACRL 11/12/2014 11:51 AM

113 CSLP 11/12/2014 11:50 AM

114 LilRC 11/12/2014 11:49 AM

115 NYSCATE 11/12/2014 11:43 AM

116 Computers in Libraries 11/12/2014 11:43 AM

117 NNYLN NCLS 11/12/2014 11:39 AM

118 ALLUNY 11/12/2014 11:39 AM
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119 ENY ACRL 11/12/2014 11:30 AM

120 Regional Conferences EMTA SLSA Retreat SSL Leadership Institute 11/12/2014 11:30 AM

121 3 R conferences 11/12/2014 11:28 AM

122 Local WNYLRC Seminars 11/12/2014 11:28 AM

123 Local School Library System Conference and ALA webinars hosted at the Public Library System 11/12/2014 11:27 AM

124 Long Island Library Conference 11/12/2014 11:19 AM

125 NEA. MARAC 11/12/2014 11:16 AM

126 CIL SLA ALISE 11/12/2014 11:15 AM

127 Computers in Libraries, Long Island Library Conference 11/12/2014 11:15 AM

128 ARSL 11/12/2014 11:12 AM

129 Society of American Archivists, Mid-Atlantic Regional Archives Conference 11/12/2014 11:11 AM

130 MARAC, NYAC 11/12/2014 11:10 AM

131 Non-library conferences. Example: local small business forum 11/12/2014 11:09 AM

132 Local conferences 11/12/2014 11:04 AM

133 Assorted seminars/workshops 11/12/2014 11:03 AM

134 LILRC and sometimes PLA 11/12/2014 11:01 AM

135 Many others 11/12/2014 11:01 AM

136 SLA 11/12/2014 11:00 AM

137 NYLA, LTA, LARC 11/12/2014 10:59 AM

138 Computers in Libraries 11/12/2014 10:59 AM

139 Vendor specific, technology specific 11/12/2014 10:57 AM

140 ALA, SAA, MARAC, NYAC 11/12/2014 10:56 AM

141 NYSLAA 11/12/2014 10:54 AM

142 BookExpo, Apple Worldwide Developers, other technical and volunteering conferences 11/12/2014 10:52 AM

143 Computers in Libraries 11/12/2014 10:49 AM

144 LTA, LARC 11/12/2014 10:41 AM

145 CLA 11/12/2014 10:38 AM
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60.42% 287

14.95% 71

14.11% 67

4.84% 23

5.68% 27

Q5 My conference registration / expenses
were paid for by:

Answered: 475 Skipped: 0

Total 475

# Other (please specify) Date

1 library paid for conference, I paid for gas, food + lodging 11/21/2014 2:59 AM

2 by my local lib 11/20/2014 6:04 PM

3 My Union 11/20/2014 1:44 PM

4 Free - I volunteered for NYLA 11/20/2014 10:48 AM

5 My employer covers sone conference attendance and I cover others. I paid for NYLA. 11/20/2014 10:46 AM

6 employer and a NNYLN travel grant 11/20/2014 10:12 AM

7 My local library system 11/19/2014 10:09 PM

8 library system travel grant 11/19/2014 7:09 PM

9 North Merrick Public Library 11/14/2014 11:43 PM

10 part system branch, part direct employer 11/14/2014 11:47 AM

My employer.

I paid for
myself.

My employer
paid for a...

A grant /
scholarship.

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

My employer.

I paid for myself.

My employer paid for a portion and I paid for a portion.

A grant / scholarship.

Other (please specify)
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11 Volunteer for NYLA 11/12/2014 10:46 PM

12 Friends of the Library 11/12/2014 6:08 PM

13 Funding from the Library and Information Studies Graduate Student Association. 11/12/2014 5:27 PM

14 NYLA/LAMS Dewey Fellowship 11/12/2014 4:43 PM

15 CCRWT 11/12/2014 2:36 PM

16 My system paid for me as a trustee 11/12/2014 12:42 PM

17 NYLA since I was a presenter 11/12/2014 12:35 PM

18 Free - I was a speaker 11/12/2014 12:26 PM

19 Employer and I was a presenter 11/12/2014 11:54 AM

20 YSS 11/12/2014 11:53 AM

21 speaker so registration for the day paid for 11/12/2014 11:51 AM

22 I volunteered to get a day pass 11/12/2014 11:32 AM

23 Librarians' Association (Union) 11/12/2014 11:28 AM

24 NYLA in exchange for giving a workshop 11/12/2014 11:15 AM

25 Dewey Fellowship 11/12/2014 10:58 AM

26 my BOCES School Library Program 11/12/2014 10:56 AM

27 I earned a voucher for the one day I attended. 11/12/2014 10:50 AM
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29.89% 142

0.21% 1

24.63% 117

6.11% 29

11.37% 54

19.16% 91

8.63% 41

Q6 What was your PRIMARY source of
information about this conference (that lead

you to attend)?
Answered: 475 Skipped: 0

Total 475

# Other (please specify) Date

1 All of the above 11/20/2014 1:44 PM

2 Our Library has always sent staff to NYLA 11/20/2014 12:47 PM

3 General knowledge that it exists 11/20/2014 11:22 AM

4 membership news 11/20/2014 9:06 AM

5 consulting gig requirement 11/20/2014 7:33 AM

Conference
Brochure

Conference
Post Card

NYLA Web Site

The NYLA
Bulletin

Friend or
Colleague

E-mail
Announcement

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Conference Brochure

Conference Post Card

NYLA Web Site

The NYLA Bulletin

Friend or Colleague

E-mail Announcement

Other (please specify)
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6 section officer 11/19/2014 6:08 PM

7 I was a conference program planner. 11/19/2014 5:26 PM

8 Past attendance and knowledge gained 11/19/2014 5:22 PM

9 on the board and NOT living in bubble :) 11/17/2014 10:21 PM

10 I keep track of when conferences are scheduled by frequently checking websites 11/17/2014 11:16 AM

11 From our Central Library's email 11/15/2014 4:03 PM

12 I am a NYLA Member 11/14/2014 11:43 PM

13 requested to speak at two sessions; professional meetings 11/14/2014 1:18 PM

14 Assistant Director 11/14/2014 9:04 AM

15 Had to attend a board meeting this weekend anyway... 11/13/2014 5:24 PM

16 SLSA 11/13/2014 3:31 PM

17 EFR newsletter 11/13/2014 10:34 AM

18 Website needs more info. 11/13/2014 6:23 AM

19 Committee Chair for one of the Sections 11/12/2014 6:48 PM

20 NYLA Conference App!!! 11/12/2014 6:44 PM

21 NYLA Committee involvement 11/12/2014 5:00 PM

22 Experience from attending last year's conference 11/12/2014 4:52 PM

23 I am on a board 11/12/2014 2:59 PM

24 NYLA Member - look forward to the conference every year! 11/12/2014 2:43 PM

25 Being active in a NYLA section 11/12/2014 1:49 PM

26 involvement with NYLA 11/12/2014 12:24 PM

27 RASS participation 11/12/2014 12:24 PM

28 member of SMART board 11/12/2014 12:13 PM

29 I always attend 11/12/2014 11:58 AM

30 solicitation of program proposals 11/12/2014 11:51 AM

31 Presneting at the Conference 11/12/2014 11:50 AM

32 Recomendation from my Director 11/12/2014 11:19 AM

33 Previous conference 11/12/2014 11:15 AM

34 Myself- Conference Programmer 11/12/2014 11:11 AM

35 job related 11/12/2014 11:04 AM

36 All of the above as conference chair 11/12/2014 11:03 AM

37 NYLA Council meetings 11/12/2014 10:58 AM

38 Looking at the program on the website to see what was being offered. 11/12/2014 10:56 AM

39 general info 11/12/2014 10:52 AM

40 I attend every year 11/12/2014 10:47 AM

41 NYLA is always valuable - I always attend 11/12/2014 10:38 AM
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66.53% 316

14.74% 70

12.84% 61

2.74% 13

3.16% 15

Q7 Please specify your primary reason for
attending this conference:

Answered: 475 Skipped: 0

Total 475

Continuing
Education /...

Personal
Growth and...

Networking

Speakers

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Continuing Education / Professional Development

Personal Growth and Development

Networking

Speakers

Other
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15.37% 73

34.74% 165

34.53% 164

12.84% 61

2.53% 12

Q8 Please specify your secondary reason
for attending this conference:

Answered: 475 Skipped: 0

Total 475

Continuing
Education /...

Personal
Growth and...

Networking

Speakers

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Continuing Education / Professional Development

Personal Growth and Development

Networking

Speakers

Other
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62.95% 299

33.05% 157

2.11% 10

1.26% 6

0.63% 3

Q9 Did the conference satisfy your reasons
for attending?

Answered: 475 Skipped: 0

Total 475

Very Satisfied

Somewhat
Satisfied

Neutral

Somewhat
Dissatisfied

Very
Dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Very Satisfied

Somewhat Satisfied

Neutral

Somewhat Dissatisfied

Very Dissatisfied
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85.68% 407

14.32% 68

Q10 Was there adequate programming of
relevance to your work?

Answered: 475 Skipped: 0

Total 475

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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Q11 General Comments about the
Conference Programming:

Answered: 253 Skipped: 222

# Responses Date

1 Workshop relevancy was hit-or-miss. Speakers should be able to address school libraries vs. public libraries;
small libraries vs. large libraries.

11/21/2014 12:28 PM

2 great lively programming 11/21/2014 12:27 PM

3 This was by 2nd or 3rd NYLA conference. I felt this one was the best - organization, program offerings, etc. 11/21/2014 12:00 PM

4 As a system director, I attend mostly because of the opportunity to network with colleagues and attend required
meetings. I found there was too much time dedicated to "no conflict" times for the exhibits and too few sessions. I
understand that since the vendors support the conference NYLA needs to make them happy. However, I would
hesitate to send anymore of my staff to this conference based on the program offerings this year. As an
administrator, I don't expect to have much choice that might meet my specific professional development needs,
but for my staff, I did not find much that was relevant for their position or that provided innovative approaches or
services.

11/21/2014 11:33 AM

5 Good variety of programs. 11/21/2014 11:32 AM

6 Nothing during Friday's programs that I had not heard before. Seems like a repeat of two years ago. 11/21/2014 10:55 AM

7 It was a great first conference to attend as a professional. 11/21/2014 9:58 AM

8 Would have liked to see more technology programming 11/21/2014 9:54 AM

9 interesting how many of the messages seemed to overlap across sessions, but that was good - it drove the point 11/21/2014 9:52 AM

10 Great Local History programming, really put me in touch with colleagues doing similar work. 11/21/2014 9:21 AM

11 Two or more programs that I would have liked to attend were scheduled at the same time and so I did not get to
attend all of the programs that I would have liked to attend.

11/20/2014 9:27 PM

12 i don't know how many trustees attend, but we do control the purse strings, in many cases, so it would be wise of
you to educate us well.

11/20/2014 6:04 PM

13 It is always good to hear what smaller library systems are creating regarding programming and working closely
and networking with the community

11/20/2014 4:16 PM

14 Many excellent speakers this year. Rich Harwood, Commissioner King, and several others. 11/20/2014 4:04 PM

15 Really outstanding conference this year--congratulations! 11/20/2014 2:59 PM

16 I have attended NYLA conference as a software vendor before, it was much more enjoyable from the librarian
side. Loved the conference and will definitely be back next year.

11/20/2014 2:38 PM

17 In my opinion NYLA programmers need to be more inclusive when they are preparing their presentations. At least
90% if not more, of the conversation and presentations at the conference were geared towards "Librarians". It's
my feeling that it should be geared toward "Library Workers" instead. I've mentioned this last year at NYLA and
I've also mentioned it at ALA. If both ALA and NYLA want to be more inclusive of all library workers then the
presentations, conversations and workshops need to be more inclusive of all instead of excluding and/or including
support staff as an after though.

11/20/2014 1:44 PM

18 Some speakers did not show up so it was a little disapointing. 11/20/2014 12:53 PM

19 As a Head of Reference Librarian I would have like to have seen more programs geard to department heads and
Adult Reference

11/20/2014 12:47 PM

20 This was one of the best selections of programming in a long time. There were multiple sessions I wanted to
attend that conflicted with each other, which hasn't happened in years. Excellent job!

11/20/2014 12:21 PM

21 Nice job! 11/20/2014 11:47 AM
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22 Would be helpful to poll attendees about which programs they may attend to , as much as possible, provide
adequate seating; I had to sit on the floor for 2 different sessions

11/20/2014 11:46 AM

23 Having no Wifi was an issue in the YSS social media program and we missed out on a demonstration that I was
interested in learning more about.

11/20/2014 11:25 AM

24 Accuracy and currency of some information was not completely correct, but overall, it was excellent. 11/20/2014 11:22 AM

25 I would have liked to have seen a little bit more that catered to librarians, rather than administrators. Most were
useful (with a couple of noted exceptions - Innovative Ideas for the 21st Century).

11/20/2014 11:16 AM

26 Most of the sessions which I attended were quite overcrowded. 11/20/2014 11:11 AM

27 I thought the keynote speaker was excellent. I liked the App too 11/20/2014 11:06 AM

28 Additional programming related to the business side of libraries would be welcome. I find the legal programming
very interesting and informative. Human Resource programming would be very informative to library directors as
well as business support staff. We do play a large role in the operations of libraries. Thank you.

11/20/2014 10:58 AM

29 This was the best conference programming in several years. It was hard to pick what sessions to attend as there
were several at once that were all good.

11/20/2014 10:48 AM

30 The conference programming was very good. Being new to staff development and training, I could have
benefitted from programming in this area. Perhaps a Training Roundtable could be created. I would be interested
in such a roundtable.

11/20/2014 10:46 AM

31 Hoping that in the future academic and specifically academic leadership programming will be available. 11/20/2014 10:12 AM

32 I was able to obtain a lot of valuable information from the programs I attended. I especially enjoyed Rich
Harwood's opening talk.

11/20/2014 9:50 AM

33 I will go to anything Rebekkah Smith Aldrich presents! Bring her back! 11/20/2014 9:39 AM

34 The Conference reinforced what I had already realized about my library, we are very behind in many fields of the
technology available to us!! I seen many demonstrations and machines that I would love to have at our library!!

11/20/2014 9:14 AM

35 I realize it is a conference for the general membership of NYLA, but I would like to see more focused sessions
pertaining to my work.

11/20/2014 9:06 AM

36 Thete is almost too much to choose from! 11/20/2014 9:03 AM

37 The best small session I went to was the one led by Bernie Margolis about the resources of the State Library:
awesome and underused collections; personable and charming and humorous delivery style.

11/20/2014 7:33 AM

38 Every session that I attended was excellent! 11/19/2014 11:41 PM

39 I would like to see more panels about college librarianship and archives/special collections 11/19/2014 8:53 PM

40 I enjoyed many of the sessions at this years conference... 11/19/2014 8:43 PM

41 Wonderful program choices. 11/19/2014 8:30 PM

42 This was my first conference. I found the programs to be both inspirational and informational. 11/19/2014 7:40 PM

43 Too bad some couldn't be held more than once. So many good workshops to choose from. Some presenters
needed many more handouts. I've been to some other conferences where we received a notebook with all
handouts from each workshop in it. Know that would have been difficult to do because of the number of
workshops. Have handouts viewable a bit sooner while it is still fresh in our minds and will reinforce what was
covered.

11/19/2014 7:09 PM

44 happy to see many more prison librarian programs 11/19/2014 6:20 PM
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45 I very much enjoyed NYLA but as a millennial, I felt a little out of place. Although much of the messages delivered
in the programming was good content, I felt it wasn't delivered in a way that was relatable. It seemed there was a
lot of thinking about things but not a lot of actionable things I could take back to my workplace with me. Also, it
seems like everyone at NYLA knows everyone else. Luckily, I was there was a colleague who was an
experienced NYLA goer but I still felt out of place at times. There were very few people that I saw that were in my
generation of you will. Finally, I joined NYLA after attending the conference because I learned exactly what NYLA
does. Being a millennial from Long Island, I never really understood what NYLA did and why it was an important
association and why I should pay the hefty membership fee while I am working 3 jobs to survive. After I attended
the conference, I see what it is all about but when I came back and talked to fellow millennial peers, they also are
in the dark. I think that NYLA needs a bigger and better Long Island presence and among millennial library
professionals. In addition, I would like to see a membership option that lets you pay for your NYLA dues in two,
three, or monthly installments. Because even if we're making $50k a year on Long Island, the struggle is still real
and that $100+ is our grocery or gas money for the week. Thank you for a great conference and I hope to see
you all next year!

11/19/2014 6:18 PM

46 I was surprised about the conflict on Saturday, with two YSS sponsored sessions at the same time. I would have
loved to attend the session about special needs children, but have found table talks to be so useful in the past
that I decided to do that instead.

11/19/2014 6:08 PM

47 Solid programming and much to choose from. I appreciated the Administrative sessions but also keynote
speaker, the luncheons and banquet. I returned to the conference this year because the 2013 conference was
excellent.

11/19/2014 6:01 PM

48 I had a wonderful time! I can't wait for Placid next year! 11/19/2014 5:50 PM

49 The schedule of programs, with the bulk of programs on Friday, worked really well this year. 11/19/2014 5:45 PM

50 I learned a lot more about common core as it relates to needs of students, teachers and parents. Received some
great ideas for developing partnership within the community. the variety of programming ideas were helpful and a
couple of them are easily applicable to my library.

11/19/2014 5:44 PM

51 I felt that the offerings this year were rather repetitive, of previous years and conferences and within this same
conference. There were many topics that were covered multiple times. I had a few takeaways, but not as many
as i have had in previous years.

11/19/2014 5:40 PM

52 I'm a member of PLS, and there was one session where there was nothing relevant, and there was one session
where I had a conflict of two topics that I wanted to attend. I know it's inevitable, but still frustrating.

11/19/2014 5:35 PM

53 Very well organized, efficient use of time. Very professional speakers who spoke in a very clear and stimulating
manner. Also a lot of enthusiasm from both the speakers and the attendees- that was inspiring.

11/19/2014 5:35 PM

54 I found the signage to be poor. It often mentioned the name of a room, with no directional info (I was not familiar
with the room layouts). Also, the size of the rooms designated for programs were often inadequate. I attended a
program in a large room with few attendees and another program that was so full that they suggested we "come
up to the front and sit on the floor)! Also, often times presenters relied on the interaction with the audience too
much. I much prefer to learn a few things from the leader of the program, and then have a discussion with the
audience librarians.

11/19/2014 5:32 PM

55 Programming was varied and in general speakers were good. 11/19/2014 5:30 PM

56 I enjoyed it for the most part. I felt that some of the presentations were too specific to the presenters library, and
not very adaptable to different circumstances. Overall, I found the conference to be helpful and informative

11/19/2014 5:28 PM

57 I really enjoyed the keynote speaker, and the Thursday luncheon with three authors! I was only able to attend
one day, and it was very good.

11/19/2014 5:26 PM

58 Good Keynote speaker and workshops 11/19/2014 5:22 PM

59 The workshops that I attended were weak. I paid for one day registration out of pocket and would probably not
attend again without financial assistance.

11/19/2014 5:22 PM

60 I was pleasantly surprised at the quality of this year's conference. I've been to national conferences recently--ALA
and PLA--so sometimes, it's a little difficult coming back to a state-sponsored one. The program offerings were
great, and the speakers were really good. I didn't feel like I had heard it all before, and I learned a lot.

11/19/2014 5:19 PM

61 Although I am biased, I thought that battledecks was a great event. I was disappointed with the 21 New Things
for the 21st century program, and know that others were as well. It didn't bring forth many (if any) new and
innovative ideas. It was all things that libraries are doing (or know that they should be doing) Thanks for all of your
work on making a great conference!!

11/19/2014 10:36 AM

22 / 140

2014 NYLA Conference Satisfaction Survey SurveyMonkey



62 Three days is too long. 11/19/2014 9:29 AM

63 Either the descriptions of the individual sessions could be written better to convey the contents of the session.or
the presenter s need to read the descriptions to better suit their presentation to the descriptions.

11/18/2014 4:18 PM

64 Some of the presentations were more interesting than others. Also, the vendors mostly consisted of services we
already subscribe to.

11/18/2014 1:52 PM

65 The programs I attended were all excellent. 11/18/2014 11:54 AM

66 Love the overlap of theme that emerged despite unique perspectives (community engagement, leadership,
collaboration)...so much to learn from each other

11/17/2014 10:21 PM

67 I was not as thrilled with this year's seminars for some reason - maybe I chose the wrong ones! 11/17/2014 4:12 PM

68 Although I felt there was programming for me to attend, I felt that this year it was light on the youth programs. 11/17/2014 12:02 PM

69 The Public Library Section programs were outstanding this year as well as the keynote, the luncheon and
breakfast speakers and I really enjoyed Clive Thomas's presentation.

11/17/2014 11:16 AM

70 Nice variety of programs - really enjoyed Clive Thompson's program. 11/17/2014 8:13 AM

71 Most of the workshops I attended I had heard information about before,so it was mostly a review for me. 11/16/2014 7:21 PM

72 Some very good programs this year - Ben Bizzle was great! 11/16/2014 4:44 PM

73 Liked having a package for retirees. 11/16/2014 3:55 PM

74 Some of the programs were repetitive themes. 11/15/2014 10:54 PM

75 It's really nice to have a number of programs that focus on issues and events experienced in rural and small
libraries with tiny budgets and small staffs. Please continue to add more and more of them!

11/15/2014 5:52 PM

76 All programs were held in one place which was very convenient. 11/15/2014 4:03 PM

77 The programming was well put together. I learned a great deal. 11/15/2014 3:43 PM

78 I did not have a single "loser" session; I was engaged and learned lots at every one! 11/15/2014 1:45 AM

79 The three workshops that I attended and would give outstanding grades to were: Library-Driven Oral History,
Advanced Trustee Training and Friends Operated Bookstores

11/14/2014 11:43 PM

80 The programming was excellent, my only suggestion is whether the Saturday programs get enough attendance to
justify doing them.

11/14/2014 3:51 PM

81 I was able to attend the programs I was interested in. However some programs were so popular there wasn't
enough room for attendees.

11/14/2014 3:11 PM

82 Saratoga is a very convenient town for all people in NYS to travel too. PLEASE, please book future NYLA events
in and around the Albany area. Niagara Falls was an awful trip with very low attendance. As a speaker, it is a
very frustrating experience to put in hours of organizing a professional presentation only to have five people
show up. That was the experience in Niagara Falls and not the experience in Saratoga.

11/14/2014 1:18 PM

83 I was not able to use WiFi during the conference with my ipad so I did not end up going green... having free WiFi
access throughout the conference would be great for the librarians that don't have smart phones.

11/14/2014 12:48 PM

84 There were a number of excellent programs offered. I would like to recommend the vendors stay in the hall on
Thursday until 1:00 or 1:30. I noticed many left for lunch at noon.

11/14/2014 12:37 PM

85 It would be helpful if the description of the program was more clear as to who the program would benefit. I went to
a few programs whose title and descriptions in the conference brochure was completely irrelevant to the
presentation. An example was "Empowering Innovative Leadership through the Library"

11/14/2014 11:52 AM

86 Great program. I acquired valuable information at each seminar I attended. Presenters and topics were relevant
and worthwhile. I would like to be able to go to a single website and download all the handouts from the
conference, is this service available? Some of the presenters ran out of handouts and I did not get them all. I like
the Boopsie - all the information in one place. I enjoyed the spacing out of the events which gave me time to
explore, dine, network, and talk with vendors.

11/14/2014 11:47 AM

87 The best year yet! 11/14/2014 11:34 AM

88 Could there be more meetings geared toward AV/media services in the library? 11/14/2014 10:17 AM
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89 I attended a few sessions that, while interesting, did not fit into the 'library' theme, or apply to my work as much
as the description made it seem it might.

11/14/2014 9:40 AM

90 I would like to see the programs reflect their descriptions more accurately. I attended a few programs which did
not stay on the topic that they described in the brochure, which is disappointing.

11/14/2014 9:18 AM

91 Great conference overall. Really liked the flow of the days. Appreciate the Inaugural Banquet being included in
admission price. Loved Battledecks! Perhaps we need to sign up for sessions in advance to ensure that room
has adequate seating? It was difficult to attend sessions that did not have enough seating and where we were
squeezed in like sardines. Good variety of speakers/topics, as always.

11/13/2014 6:30 PM

92 Good variety of programs, useful to librarians, friends, and trustees 11/13/2014 5:47 PM

93 Excellent programs! One of the best I've attended! I did feel you could have squeezed one more program in on
the first day in the morning. :) The more the better!

11/13/2014 5:24 PM

94 I love every part of this except that every class in the Alabama travers etc is always super crowded. Also, I did
not have a chance to fill out comment forms on any of the classes as it was so crowded and chaotic in those
rooms. Is it not possible to send an email a week before the conference asking people what they are leaning
towards attending so you know how to space the rooms?

11/13/2014 5:19 PM

95 The content gets stronger and stronger each year. I only found one dud. 11/13/2014 4:35 PM

96 I like to attend sessions for trustees and for program ideas. 11/13/2014 4:32 PM

97 I found the sessions I attended where the presenter was not a librarian or worked in any capacity at a library to be
difficult to relate to. They really did not get into how the topic they were discussing could be beneficial to a library.
I went to a session on sustainability and the speaker was an architect I think. While he was entertaining to listen
to, I felt like I was in a science class rather than learning how my library can help develop sustainable
communities.

11/13/2014 4:15 PM

98 Great workshops for all types of librarians- great to promote collaboration between different types of librarians 11/13/2014 3:31 PM

99 Some of the programs I found really great and pertinent - my favorites in particular were the ones specifically
about patrons with disabilities and all of the accessibility tools librarians can utilize to help them. I really hope to
see more programming involving special population groups in the future.

11/13/2014 3:26 PM

100 Many of the popular programs were either filled or overflowing. 11/13/2014 2:51 PM

101 The speakers that I heard were amazing. 11/13/2014 1:04 PM

102 Enjoyed PLS and LAMS programs. John Chrastka was great! 11/13/2014 12:27 PM

103 More practical programming, more YA programming, less programming aimed directly at directors 11/13/2014 12:22 PM

104 In general very good. 11/13/2014 11:03 AM

105 I totally agreed with Sara Kelly Johns when she said this was the best conference ever! Having Barb Stripling for
a workshop was a great idea. She is a gifted teacher. Vapors was WAY FUN! It could have been a little longer -
maybe 3 hours instead of 2. The heavy hors d'oeuvres were delicious! Rich Harwood, Patricia MacLachlan and
Steven Kellogg had us all dabbing our eyes with tissues. Battle decks was a fun and entertaining addition.
Barbara Jones was entertaining as well. She had me in stitches! This conference will be a tough act to follow.
Congratulations and many thanks to all the planners!

11/13/2014 10:41 AM

106 Always difficult to make choice of sessions to attend; many great choices in same timeslot. 11/13/2014 10:34 AM

107 So many choices, not enough time to attend all of the workshops that seemed relevant to my job. Perhaps a few
of the workshops could be scheduled more than once during the conference.

11/13/2014 10:06 AM

108 Many wonderful programs, well organized. Congratulations to all of the NYLA staff!! 11/13/2014 8:43 AM

109 I loved Rich Harwood. 11/13/2014 8:40 AM

110 Varied, timely, relevant 11/13/2014 8:25 AM

111 Occasionally the programs didn't really match their descriptions in the catalog and that was disappointing. Given
that I chose carefully between several sessions in the same time slot, it was aggravating to be "stuck" in a
session I had been looking forward to and unable to get to my first runner up.

11/13/2014 8:11 AM

112 I liked the seminars I attended and feel the information I have brought back will be helpful to my place of
employment.

11/13/2014 7:58 AM
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113 I was shut out of a Rural Library program because there was ABSOLUTELY no more room!! 11/13/2014 7:40 AM

114 Two of the programs I wanted to attend were too crowded and I was unable to get it. 11/13/2014 6:29 AM

115 Great keynote and was very impressed with the PLS programming. 11/12/2014 11:53 PM

116 I thought that the programming was very excellent. My only regret was that there were so many sessions that I
would have liked to have attended but couldn't because of scheduling conflicts.

11/12/2014 11:09 PM

117 I found the sessions I attended were quite compelling, as the speakers were passionate and knowledgeable
about the topics they were presenting on. I felt it would have been easier to remember to fill out the surveys on
each if they were placed on individual chairs; that only happened in one of my sessions. I also would have
registered for the banquet if I had known that "opt-in" meant free; the email to that effect did not highlight that so
as a first time conference attendee I assumed it cost something and didn't respond.

11/12/2014 10:39 PM

118 Great conference as always. Lots of great programs. Happy to see so many at the banquet. Wish the exhibits
area could stay open a bit longer, but certainly understand the issues with that.

11/12/2014 9:26 PM

119 I did have a hard time finding programs which were not to specific and could be used to develop my overall
understanding of Library Science, technologies and resources.

11/12/2014 9:14 PM

120 Was disappointed in the speakers for "I Still Can't Talk About It" on Saturday morning. The concept was good,
but you need more knowledgeable "experts", perhaps experienced library directors.

11/12/2014 8:08 PM

121 Some of the most interesting and popular workshops were in the smallest rooms and I was unable to attend
those due to lack of seats.

11/12/2014 7:00 PM

122 There are usually too many conflicts in relation to quality programs. They are usually held the same time and I
can't be two places at the same time.

11/12/2014 6:48 PM

123 Too many of the speakers were not well versed in public speaking. Too many um's, er's, you knows. Some did
not use mike, so hard to hear if you were in the back of the room. Also, many rooms were overcrowded; I had to
sit ont he floor more than once. (I guess that's a good thing, in the big scheme of things, if we had such a robust
attendance!)

11/12/2014 6:24 PM

124 I enjoyed the conference, but I found a lot of the programs to be very similar to things I have seen over and over
at conferences lately. There are only so many programs on outreach and making libraries valuable in today't time
that one can go to. A lot of the information is very repetitive. I would like to see the Round Tables for Children
scheduled on a day other than Saturday. I always find that the attendance is low because people are traveling to
get home and that is such an important program for children's services. Also, the rooms were very overcrowded
as they usually are. Is there anyway people could preregister for seats in these room and then extra people could
come in if there was room. In most of my programs people were standing in the aisles and in the door ways and
it really is a fire and safety hazard.

11/12/2014 6:10 PM

125 A lot of the programming did not apply to libraries, but organizations related to libraries. Some of the conference
titles were misleading, especially the "After Prison, Now What?" which did not apply to libraries or librarians at all.

11/12/2014 5:58 PM

126 I wish you'd add an extra day or stagger the programming better. There were typically2 or 3 programs going on at
the same time that I wanted to see.

11/12/2014 5:46 PM

127 was very good this year. 11/12/2014 5:37 PM

128 The program descriptions were sometimes misleading. I attended one program that was not at all what I had
expected. I walked out of it. It was about having a structured organization. Other than that, I got something out of
every program I attended. There was a customer service session that was difficult because the adapter for the
projector and laptop didn't work. The poor presenter tried so hard to get it to work but she finally had to give up. I
spoke with a couple of vendors who were extremely helpful and that alone was worth the trip for me. I am amazed
by what the conference planners are able to pull off and overall, the conference was fantastic.

11/12/2014 5:07 PM

129 Lots of good programs. Rooms were not always assigned according to audience size (standing room only for
some sessions, while others only had a few attendees)

11/12/2014 5:00 PM

130 I felt as though much of what was offered was "recycled" from past NYLA Conferences. I would like to see new
workshops.

11/12/2014 4:56 PM

131 It seemed like the programming was either presented to appeal the lowest common denominator or for libraries
with an extremely large staff/budget, etc. I was hoping to have my mind blown by out of the box thinking or new
and innovative ideas, and sadly, I was disappointed in that respect.

11/12/2014 4:56 PM

132 Well done, coordinated, moved fluidly throughout Friends day. 11/12/2014 4:52 PM
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133 This was my first conference and I was totally impressed. So energizing and inspiring! I LOVED the keynote
speaker and networking. The aggressive schedule was a piece of cake due mostly to the interesting content. I
would attend again if funding allowed.

11/12/2014 4:44 PM

134 I thought the selection of programs was excellent. I am pleased by the upward trend in quality of the programs
offered. Great Job

11/12/2014 4:40 PM

135 I appreciated the chance to attend programs outside my former scope of work so that I could learn new things. 11/12/2014 4:33 PM

136 There are always more sessions than I can attend! ( A happy problem) 11/12/2014 4:24 PM

137 More than 15 min between sessions. Great job, though. 11/12/2014 4:22 PM

138 Good range of topics. I liked the Trustee's Bootcamp and the author talk (Clive Thompson). 11/12/2014 4:03 PM

139 Rooms were too small , so people were forced to stand or were turned away. 11/12/2014 4:00 PM

140 Almost every slot had a session that I wanted to attend and that I felt relevant to my position except for Saturday
morning's Program Slot #7.

11/12/2014 3:56 PM

141 I was disappointed that there were not enough seat for the "Obstacles to Good Customer Service" session. I
would suggest that "customer service" workshops are going to be of interest to a lot of people and should be in
one of the larger rooms.

11/12/2014 3:55 PM

142 I was one of the speakers on Friday morning. I found the YSS people to be very helpful prior to and after the
presentation. Also the Hilton staff were good to work with.

11/12/2014 3:31 PM

143 Some rooms were too small for the turnout, and people were standing or sitting on the floor. Most of the speakers
I heard were knowledgeable and articulate. Some of the program descriptions were not quite as descriptive as
they might have been.

11/12/2014 3:24 PM

144 Didn't get to attend as much as I would have liked -- too many good things to choose from! 11/12/2014 3:15 PM

145 I thought that there was a fair amount offered for Youth Services, however, I opted to attend other sessions
geared more toward management and operations. I always try to attend sessions that are not in my area
of...comfort/expertise.

11/12/2014 2:59 PM

146 The programs were of varying quality. 11/12/2014 2:56 PM

147 Great sessions this year. And great turnout for the banquet. Wish the exhibit hall had more hours, but understand
why that is a challenge.

11/12/2014 2:47 PM

148 My only complaint is the lack of wifi!! I found this extremely frustrating both as an attendee and as a presenter.
This conference really needs to have wireless access available for all attendees and presenters.

11/12/2014 2:43 PM

149 Presenters should told they cannot read their presentation they must stand up and speak 11/12/2014 2:36 PM

150 The extra programs (i.e. seminars and workshops) were not really focused on topics relevant to me: marketing,
assessment (I did attend the CE class on assessment), strategic planning, long term longevity, community
outreach, programming, board relations (there was the one program on boards).

11/12/2014 2:33 PM

151 It was very high quality, generally good presentation skills as well as expert/experienced knowledge of the topics. 11/12/2014 2:31 PM

152 Overall programming was good. My only complaint was that some of the sessions felt more fluffy than
substantial. Good information was given, but it wasn't as in-depth as I had hoped. Loved Battle Decks - please do
it again next year!

11/12/2014 2:21 PM

153 I left feeling rejuvenated! I hope to put some of the things I learned to good use. 11/12/2014 2:10 PM

154 Our small rural public library is much smaller than those of the presenters. As such, much of what they discussed,
although great info, was not relevant to us.

11/12/2014 2:04 PM

155 Consider having the vendors stay later on Friday or incorporating more full hour vendor sessions during the trade
show focused hours (like the NY State of Health or PBS session during the trade show only hours.) Provide a
Friday night vendor reception at 5pm.

11/12/2014 2:02 PM

156 Diverse workshops - "not the same old thing". Authors were great. 11/12/2014 2:01 PM

157 I found many opportunities that applied to my job as a library assistant, a Victorian era book collection
coordinator, and historian. Thank you.

11/12/2014 1:58 PM
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158 Some of the classes were held in rooms that were too small to accommodate the amount of people who wanted
to sit it. That aside, the variety of program topics was great.

11/12/2014 1:54 PM

159 A lot of the workshops for Youth Services were topics that have been discussed before - I really would like some
diverse programming - new ideas. No more makerspaces!

11/12/2014 1:53 PM

160 Well done, nice venue, great presenters, Harwood set the stage/tone for conference. Too many choices and
limited time. Sorry to have missed battledecks - due to Author Author. But I understand people at conference
need to have choices.

11/12/2014 1:49 PM

161 Some great topics - there were a couple time slots where I wanted to attend at least three different presentations. 11/12/2014 1:42 PM

162 Overall good, but some of the sessions could have been of higher quality. 11/12/2014 1:29 PM

163 The programming was excellent. 11/12/2014 1:28 PM

164 My schedule only allowed attending on Friday. 11/12/2014 1:28 PM

165 Several programs try to cover ALL library types in 90 minutes. It would be ideal to have them be library type
specific - Public vs Academic or Municipal vs. Association - or at least indicate which will be focused on.
Marketing/publicity was a hot ticket item and I chose to leave 2 because so many attended and the room size
was inadequate. Speakers need to teach "how" rather than just recapping their own experiences in their library.
Experience is great and it solidifies their points and proves their method works for them, however because each
attendee has very specific needs/wants, the actual application will vary for everyone. I found that we spent more
time with program attendees throwing out very specific questions to modify the speaker's experience to their own.

11/12/2014 1:28 PM

166 It seems many of the programming was redundant. I think it would be great to get back to basics - collection
development, programming, computer literacy, etc.

11/12/2014 1:23 PM

167 I would like Wi-Fi available at the conference. It would have made the Boopsie app more friendly on my Library's
Wi-Fi only iPad and would have allowed me to participate in Twitter discussions during the conference.

11/12/2014 1:20 PM

168 I appreciate that all of the presentation notes are available online, however instead of needing to get the unique
url from each speaker, it would be extremely useful if all the links were available on the NYLA website. I was not
able to get a url from each program I attended and since there is not a predictable format, I cannot access those
notes. Since sometimes there are 2 sessions at the same time that people would like to attend, putting the links
on the NYLA website would also allow everyone to see the notes from all presentations that interest them.

11/12/2014 1:19 PM

169 There was a great variety of programs. Most of them really good. I was dissapointed with the RA CEU's class of
Wednesday

11/12/2014 1:17 PM

170 Many programs were better suited for big libraries. I work in a very small rural library. Some things applied. Some
didn't.

11/12/2014 1:15 PM

171 Always difficult to schedule all the programs so there are minimal interest overlaps. This year, Friday was a killer. 11/12/2014 1:14 PM

172 I only attended a pre-conference workshop. No other programming interested me 11/12/2014 1:13 PM

173 Often times, the way the schedule works out, it seems like there are 4 programs I want to go to, or nothing. 11/12/2014 1:12 PM

174 I was very pleased this year at the number of programs relevant to what I do (reference, adult services & outreach
at a mid-sized public library.)

11/12/2014 1:10 PM

175 I would like more about Diversity at the conference. 11/12/2014 1:02 PM

176 Would have preferred more sessions and less down time. 11/12/2014 1:02 PM

177 Although it's hard to serve all the needs of the different types of libraries in NYS, rural libraries tend to be under-
represented. Taking into consideration that we can all take what we learn at the sessions and apply at least part
of that to our own situations, it is difficult to be on par with large, urban libraries with much bigger budgets.

11/12/2014 12:58 PM

178 Terrific time! Except the signage could have been improved. 11/12/2014 12:49 PM

179 Probably some of the best youth Services topics in several years. Very happy with the slate. 11/12/2014 12:44 PM

180 The choices for trustees are few. Would more trustees come if you had more programs? Many trustees are not
employed in the library field, so taking time off from a private sector job, means the programs need to be very
good and timely to take "vacation" time to attend.

11/12/2014 12:42 PM

181 I would like to see more programs about cataloging. 11/12/2014 12:41 PM
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182 More Youth Services programs are needed. 11/12/2014 12:40 PM

183 The Trade show was not what I expected. There was not much offered. I attended a program about finding a
library job and it was aimed at grad students. With the dismal job market, I would suggest offering programs
about obtaining library jobs after grad school and years into the profession. I still got some very helpful advice out
of the program and I was able to network.

11/12/2014 12:37 PM

184 The allocation of rooms resulted in some large spaces for sparsely attended sessions while the smaller rooms
were so packed I was unable to get in. I really liked and learned a lot from Rebeccah Lubin's Wednesday session
on advocacy.

11/12/2014 12:33 PM

185 Most of programs were really very good but some of program its ok but general way program arranged nice way
and all librarian was very friendly.

11/12/2014 12:27 PM

186 I attended two session held in smaller meeting rooms in the Hilton and two in large meeting rooms in the City
Center. The two in the hotel were standing room only while the two in the City Center were mostly empty. There
needs to be a better estimation size rooms the sessions need.

11/12/2014 12:26 PM

187 I normally attend YSS which is specific to my current primary job description. However, for this conference I
focused on topics I am not able to pursue at YSS, primarily things that are leadership and management related.

11/12/2014 12:26 PM

188 There was a pretty good variety of programs, however, some of the titles of programs were misleading. 11/12/2014 12:25 PM

189 Programs I attended were excellent. 11/12/2014 12:24 PM

190 If I was not on the YSS Board, I might have waited until Friday to attend. There were more sessions and
workshops. That being said, I can always find something to attend that gives good and interesting information
and is never a waste of time. ON the contrary, I'm usually pleased no matter what session I attend and I always
learn something new.

11/12/2014 12:24 PM

191 It is always a great mix of visionary speakers, knowledgeable professionals and helpful vendors. 11/12/2014 12:24 PM

192 I loved the MANY ideas I got from this conference! I am director of a very small library, and found much that
applied to my job at NYLA.

11/12/2014 12:24 PM

193 a lot of the sessions had some great theory but didn't follow up with specific examples of use as much as I would
have liked.

11/12/2014 12:24 PM

194 I think it would have been more beneficial to have more than two program slots on Thursday. 11/12/2014 12:14 PM

195 It seemed like there were a lot of sessions, but many of them weren't great. A lot of "this is how we do this well" -
and that doesn't make a great session. Maybe have less sessions with higher quality? Also consider bringing in
more than one national speaker. Dedicated vendor times makes sense, but there still felt like a lot of down time.

11/12/2014 12:13 PM

196 i thought it was hard to figure out how to get on the wifi. i wish the directions had been in the conference packet. I
think if you go green you should still get a clip or something for your badge. i thought the hotel folks were lovely. i
was surprised that so many of the ladies rooms were out of TP.

11/12/2014 12:12 PM

197 SEATING!! More adequate accommodations need to be found the large number of overweight librarians. Also the
rooms Travers ect were entirely too small.

11/12/2014 12:07 PM

198 More space for practical workshops such as customer service and shelf space in reference. More demos by
vendors, such as Sierra and 3 D printers.

11/12/2014 12:05 PM

199 Variety of programs were nice, but little focus was placed on small libraries, and small library services. 11/12/2014 11:58 AM

200 Thank you to all the planners and presenters for a great job! 11/12/2014 11:58 AM

201 I greatly benefited from attending this conference! 11/12/2014 11:57 AM

202 Wish there could be more talk during programs on small public libraries. Things that work well in large public
libraries often do not apply to small libraries

11/12/2014 11:54 AM

203 By combining public libraries with schools and prisons means that there are many sessions that do not apply. I'd
rather there be repeated session so that you can attend more of your interest.

11/12/2014 11:50 AM

204 it seemed like there was just very little new being talked about this year. I didn't go to anything bad, but there was
very little on the program that made me think "oh, thats interesting!" And everything was all PL focused - even
things that could have been more general, such as LAMS sessions.

11/12/2014 11:46 AM
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205 Very good programs, with many that appealed to librarians in more than one field. Wonderful speakers and
authors, too. Liked that programs that were related were held in same room. Librarians arriving on Friday did not
get full advantage of Exhibits, though. Not all who wished to hear the keynote speaker could get a seat, and were
not able to enter the room.

11/12/2014 11:43 AM

206 LAMS programs and Battledecks were great. Love it in Saratoga too! 11/12/2014 11:40 AM

207 Enjoyed all programs I attended 11/12/2014 11:39 AM

208 The brochure was not particularly well designed - The actual, physical location of the conference should be front
and center, not buried in the back. Consider using a professional designer - the brochure should pull people in
then direct them to the website for additional information.

11/12/2014 11:37 AM

209 More indepth programs would be useful. Often it feels like we are just brushing the surface. 11/12/2014 11:34 AM

210 I enjoyed the programs that I attended, but felt that they fell short of my expectations in that I didn't learn as much
as I had hoped. Still a great experience and I plan on attending again

11/12/2014 11:33 AM

211 The programms I participated in where excellent, well presented and the presenters were professional and well
prepared.

11/12/2014 11:32 AM

212 *Really enjoyed all the the RASS presentations that I attended. *Appreciated all the sections that were devoted to
marketing and redesign/reuse of library space - always looking for ideas. * Would like the sessions to be closer
together time wise and not such a large gap time left for the trade show. Maybe the trade show could start later in
the day and extend an hour past the last session instead. * Some rooms were very crowded, especially the room
for marketing!

11/12/2014 11:32 AM

213 The programs led by paid consultants were better organized and presented than those by librarians. Perhaps
programs led by librarians should have speakers who have been vetted or given presentations in the past.

11/12/2014 11:31 AM

214 The session on Common Core was very good- first really informed and helpful Common Core discussion I have
heard, and 've been to sessions at SUNYLA and ALA Midwinter.

11/12/2014 11:30 AM

215 Keynote speaker was fabulous. Was a little disappointed that the vendors closed so early on Friday. Maybe they
could stick around through lunch? Sessions were lackluster and description in program did not match content.

11/12/2014 11:30 AM

216 One thing I would do...when people register for the conference, have an online brochure available. Ask them to
take a voluntary survey of what sessions they plan on attending. That way you have a ballpark figure of the
popularity of a particular topic. There were at least two sessions this year that I wanted to attend but didn't
because there were no seats left (and standing with my laptop bag and purse is not conducive to taking notes).

11/12/2014 11:28 AM

217 Resource Sharing/Interlibrary Loan Services programming would be a useful addition. 11/12/2014 11:28 AM

218 It was excellent. Thank you to all involved in planning the confeence. 11/12/2014 11:27 AM

219 Programs were very mixed this year - some excellent ones and some that did not provide much benefit. I don't
know if this is already the case or not - but it would be helpful if there were some published guidelines to
encourage presenters to either write a program description that includes the intended audience, or to ensure that
they hit on a variety of perspectives in their presentations. Several times, I landed in a session that was totally
irrelevant to me, because the presenters focused exclusively on their personal perspectives (say, children's
librarianship, academic librarianship), despite a program description that seemed applicable to all types of
librarians.

11/12/2014 11:27 AM

220 The programming provided opportunities to re-hash subjects/issues that had been covered at previous
conferences. Too much programming focused on service to young children

11/12/2014 11:25 AM

221 I had a great time, and learned a lot. The only complaint I have is the complete lack of vegan options for food. I
paid $25 to go to a breakfast, and was only able to eat a bowl of berries.

11/12/2014 11:23 AM

222 Overall - Excellent 11/12/2014 11:22 AM

223 Very good speakers and authors. I wish there were more available rooms at the Hilton or Marriott as I had to stay
2 miles off campus. Next time, I'll book earlier!

11/12/2014 11:21 AM

224 Would be good to have professional speakers. For e.g. for fundraising, have professional fund raisers come and
talk, rather than librarians or directors who are raising funds. Please put actual conference brochure on web site,
not a preliminary one. Have power point slides available for each of the programs well before the conference, not
after. Microsoft's Surface tablet allows to write notes right on on the slides and save, like in a college class room
where students write notes on power point slides. Highly beneficial, and efficient.

11/12/2014 11:21 AM
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225 I thought the programs were excellent . All went smoothly with a few exceptions. Two problems I encountered
were: Not enough space in the meeting rooms and not enough handouts and no link offered to download
handouts.

11/12/2014 11:19 AM

226 For many years, it seems the conference programs are all "How we did it good" presentations. Simply a library
presenting on a program/service they did. No real "meat" to the presentations, where you learn actual information
unless you pay for a CE workshop.

11/12/2014 11:19 AM

227 I have attended several NYLA conferences. While I enjoy the librarians and the event in general, I felt the
programs/session were must like others I've attended at NYLA in the past.

11/12/2014 11:16 AM

228 I enjoyed hearing Rich Harwood again. Enjoyed the first amendment session on Saturday. Always enjoy hearing
the Commission of Education. I like the variety in the program and that NYLA will bring in relevant speakers from
out of state. I wish the pecha kuchas were an actual session and not during lunch/non-conflict time. I hope the
battledecks stays. It would be nice if there were a time in the evening when schools/regions could have open
houses without conflicting with a NYLA event. It might be nice to have a little intro at the start of the business
meeting to acquaint new people to the conference. (NELA has a session at the start of the conference just for first
timers.) Perhaps a ribbon for first timers?

11/12/2014 11:15 AM

229 Some of the conference rooms - such as the Travers Room - were too small for the amount of people. This room
in particular was often over crowded with people standing in the hallway listening in. At the same time
conferences were being held in this room, other larger conference rooms were only a third or quarter full(such as
the SMART membership meeting in Meeting Room 2A). I think a better understanding of what is popular will help
you in deciding what conferences should be in what rooms. Use this as a learning experience, if you will.
Otherwise, I enjoyed my first conference. Most of the programming was worthwhile and relevant and I look
forward to the next one. The location was great as was the hotel.

11/12/2014 11:12 AM

230 It was an amazing experience! Great speakers! 11/12/2014 11:12 AM

231 Would be nice to see more teen-focused programs. However I understand its hard to put in lots of programs for
everyone, and there were a few really great ones.

11/12/2014 11:11 AM

232 Excellent! 11/12/2014 11:10 AM

233 I could only attend one day. Thursday was most relevant to me but I wish there had been program slots in the
morning.

11/12/2014 11:09 AM

234 I'm usually inspired by NYLA. This year I wasn't. Perhaps I'm becoming old and cynical. I attended the RDA
Toolkit workshop, though, which was very informative.

11/12/2014 11:04 AM

235 Excellent job done by the programmers! Best conference EVER! 11/12/2014 11:03 AM

236 I enjoyed the CORT workshops. My only comment on the programming would be for Friday. I would like to see
some programming offered during the lunch hour.

11/12/2014 11:02 AM

237 Good to see many NY professionals and staff presenting at our state conference, rather than an over abundance
if out of state speakers; there is do much creativity and talent in NY and NYLA is the best platform to share widely
with this demographic. The makers showcase is a great example of NY creativity and ingenuity

11/12/2014 11:01 AM

238 SOmewhat limited to my special library category 11/12/2014 11:00 AM

239 I thought it was great! I plan to become a school librarian, and there was plentiful sessions for school/youth
services.

11/12/2014 10:59 AM

240 #BestConferenceEver! 11/12/2014 10:58 AM

241 Better wifi in City Center would be much appreciated! I thought everything was really well organized. The folks in
charge did an excellent job!

11/12/2014 10:56 AM

242 I wish there were more technical and academically bent programs. There was a little talk of innovation, but not a
lot that was deep. I thought the dedicated vendor time felt excessive and we could have had more session time
built in.

11/12/2014 10:56 AM

243 Excellent. Could use more youth services programming. 11/12/2014 10:56 AM
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244 The conference was good. A few of the rooms were too small for some of the popular sessions, especially the
ones on Reference in the 21st Century and the public services session the same day. However, the least popular
sessions seem to be held in the larger rooms. More sessions on archive programming, such as care for scrap
books, marketing ideas for archives, care and shelving of rare books. Perhaps move to conference to the summer
time and use a university that has things like conference housing and larger lecture halls for sessions. Also,
maybe eliminate the Saturday sessions. One session was being offered online, so it was easy to skip that one
and head out early after the breakfast.

11/12/2014 10:55 AM

245 I would like more conference programming on library programming, especially in urban libraries. 11/12/2014 10:52 AM

246 I'm interested in trustees, technology, volunteerism and promoting it. Pretty sparse. 11/12/2014 10:52 AM

247 The conference had a lot of great programs to choose from. A couple of them I wished had been offered at a
couple of different times so I could attend them since I had to pick and choose which ones to attend a couple of
times.

11/12/2014 10:52 AM

248 Most of the relevant conference programming had already been covered by local (system-wide) trainings. 11/12/2014 10:50 AM

249 I attended Friday's programs, and found them to be very good overall. My only complaint is that a session listed
as a talk about creating sustainable communities turned out to be far more abstract than I had hoped--I attend
conferences in hopes of coming away with practical and relevant ideas and practices to bring to my library, and
this was a little too theoretical.

11/12/2014 10:50 AM

250 The variety was good, although I wish there had been programming Thursday morning, and I'd like to hear more
about the practical application of concepts, rather than just "this exists" or "this is what we do with our large
budget."

11/12/2014 10:49 AM

251 My favorite program was the free Digital Literacy workshop that I attended on Wednesday. 11/12/2014 10:49 AM

252 Many programs I wanted to get to, but couldn't as the ones I HAD to attend were at the same time. 11/12/2014 10:47 AM

253 Excellent varied subjects, was also impressed at the current value of the subject matter. 11/12/2014 10:41 AM
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Answered: 475 Skipped: 0

Total 475

Yes

No

Maybe

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Maybe

32 / 140

2014 NYLA Conference Satisfaction Survey SurveyMonkey



74.78% 338
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satisfaction with the Registration Process:
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Q14 Comments Regarding the Registration
Process:

Answered: 139 Skipped: 336

# Responses Date

1 Very easy! It was great! 11/21/2014 12:31 PM

2 Unaware of where to indicate dietary requirement. 11/21/2014 12:19 PM

3 Very easy. 11/21/2014 12:05 PM

4 I thought I had registered but apparently I didn't since NYLA had no record of it. Lois was very helpful in getting
me straightened out.

11/21/2014 11:38 AM

5 I never received my hard copy of the bulletin, only email, so I did not have a chance at the golden ticket. 11/21/2014 10:35 AM

6 confusing to register three people at once and have them all be billed to the organization; had to contact Lois
when one person wasn't included on our invoice.

11/21/2014 9:59 AM

7 help from NYLA office was appreciated. 11/21/2014 3:04 AM

8 All receipts should be emailed within a timely period. Perhaps an additional person should be there to do this.
The ticket sales and registration fees seem to be taken care of by one single person.

11/20/2014 4:31 PM

9 Registration online shuts down too early. You should be able to register up to the last minute. 11/20/2014 3:25 PM

10 The registration information could be a little clearer; especially when it comes to the listing of ticketed events and
what is included with the registration.

11/20/2014 2:57 PM

11 things went rather smoothly and quickly 11/20/2014 12:55 PM

12 I paid for multiple tickets to some of the events and didn't get them in my packet. However, NYLA staff, Lois
especially, was wonderful in addressing the issue and fixing it,.

11/20/2014 12:25 PM

13 Did not register myself 11/20/2014 11:24 AM

14 Everything went smoothly. 11/20/2014 10:55 AM

15 Lois fixes everything that can't happen online - there should be better online registration options so if you are part
of a group registering you can select an invoice option, etc.. No problems, but Lois is probably bombarded by
calls for clarification, etc..

11/20/2014 10:51 AM

16 I've misunderstood that the 'Special Needs' section of the registration is intended to provide an opportunity to
inform planners of dietary needs. I did not consider having to inform in advance of a vegetarian diet to be a
special need by my standards, so I did not translate that to the planners' standards. I'll not make the mistake
again!

11/20/2014 10:50 AM

17 There were complications. Not sure they could have been avoided. 11/20/2014 10:17 AM

18 Loved the green option for registration 11/20/2014 9:42 AM

19 Simple enough 11/20/2014 9:08 AM

20 Lois is the best! 11/20/2014 6:24 AM

21 Very well organized. Online process was easy to use. 11/19/2014 11:51 PM

22 I bought my registration off of another SU student, so i have no in put. 11/19/2014 10:34 PM

23 I failed to notice, while registering online, that I needed to register for the annual awards dinner. I thought that
since it was included in my conference registration, I was automatically registered for the dinner. I was
disappointed that the dinner was sold out. By the time I realized that a ticket had become available, the booth
where I was supposed to pick it up was closed.

11/19/2014 10:31 PM

24 Please, more explicit instructions. The need for individual codes was confusing when I was working and trying to
register staff members.

11/19/2014 10:03 PM
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25 Everything was great except I didn't get the option for the vegetarian choice for the presidential inauguration
dinner

11/19/2014 9:01 PM

26 Wonderful. 11/19/2014 8:32 PM

27 no comment 11/19/2014 7:48 PM

28 Would have been nice if all aspects of the registration fit in the screen without having to scroll to the side. Missed
2 items I wanted to sign up for and had to send an email after registering to get registered for them.

11/19/2014 7:20 PM

29 It was rather difficult to register my organization to get the group rate, but very helpful NYLA staff made it work. 11/19/2014 6:29 PM

30 My business office registered me and I guess there was a follow up email about attending certain events that
never got to me. When I went to the registration desk about my missing tickets, they were out of some events that
I really wanted to attend. Bummer.

11/19/2014 6:22 PM

31 I wish I knew anyother Ql staff that was also attending the conferences. I's helpful to know the persons that are
also attending the conferences for emergencies, safety and fiduciary conservation.

11/19/2014 6:03 PM

32 I submitted my credit card information, but wasn't told that my registration was held aside because my library had
not submitted all of the membership information. So I had to resubmit all of my credit card information because
the time allowed for NYLA to use it had expired.

11/19/2014 5:52 PM

33 I did not have to wait on line and the process was completed in just a few minutes. Everything I needed was in
the envelope!

11/19/2014 5:46 PM

34 My only confusion was about the hotel reservations. After trying to reserve the Saratoga Hilton online several
times, I finally saw the faint, tiny print about entering a special code for the hotel. I don't have the preliminary
program anymore to refer to it, but I was surprised and frustrated!

11/19/2014 5:44 PM

35 Very easy. 11/19/2014 5:38 PM

36 Easy 11/19/2014 5:31 PM

37 It went smoothly and was easy to understand 11/19/2014 5:29 PM

38 Was a little complicated going through my library system- but appreciate the additional discount. 11/19/2014 5:28 PM

39 It was not entirely clear exactly WHERE in Saratoga Springs this conference was being held. The program did
not say.

11/19/2014 5:28 PM

40 I really appreciated having the option to Go Green. Please continue with this! I don't need another tote bag or
badge holder!

11/19/2014 10:38 AM

41 Too difficult for organizations. 11/19/2014 9:32 AM

42 Special Meal Needs were confusing and unclear 11/19/2014 9:30 AM

43 Internet was down...not helpful, but not controllable. Meant that it took longer to prove that I had registered online
a few days prior.

11/18/2014 12:09 PM

44 The registration seemed well organized. 11/18/2014 12:00 PM

45 Simple and easy. 11/17/2014 12:08 PM

46 No problems 11/16/2014 3:57 PM

47 I liked the "go green" option! 11/16/2014 11:44 AM

48 Liked being able to "go green." 11/15/2014 5:52 PM

49 Easy. I missed to fill in some information, and got a follow up email to remind me, which was very nice. 11/15/2014 4:07 PM

50 No comments. 11/15/2014 11:00 AM

51 Lois is extremely helpful! We had some changes and she made it go smoothly. 11/15/2014 1:55 AM

52 I was able to navigate the online process. 11/14/2014 3:18 PM

53 Lois was VERY helpful as Albany Public had multiple conference attendees with numerous questions. 11/14/2014 2:34 PM

54 loved the Green option 11/14/2014 1:04 PM
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55 A more prominent place to indicate food allergies would be helpful. 11/14/2014 12:53 PM

56 Thank you Lois! 11/14/2014 11:55 AM

57 I like registering online. It makes the process easy, and just checking in on site was great. 11/14/2014 9:20 AM

58 The registration for the paid CE on Wednesday was confusing. 11/14/2014 8:47 AM

59 I had trouble logging on to sign up for the earlybird rate. I needed to check my membership status and renew
membership and that did not work for me.

11/13/2014 6:45 PM

60 i had some trouble with the online process - and it closed fairly early, so I had to call NYLA to add an event to my
registration instead of just doing it online.

11/13/2014 4:42 PM

61 This was my first year, and I found the online Registration Process slightly confusing - a lot of it was wording,
and I just wasn't sure what I was supposed to be clicking on. However, after asking co-workers, I was able to
figure it out.

11/13/2014 3:27 PM

62 Invoice stated that I owed money, which was not the case. 11/13/2014 2:54 PM

63 Maybe I'm finally getting used to having everything done online. Seemed to work well. I wish receipts were a bit
more user friendly in their look and content; the pending one and the final pay one look very similar. For a newbie,
they be confusing.

11/13/2014 10:41 AM

64 Registered online; no problems, quick response 11/13/2014 8:52 AM

65 It seems difficult and perhaps impossible for one person (like a business manager) to sign up a number of people
from one library

11/13/2014 8:49 AM

66 no problem 11/13/2014 8:40 AM

67 I had some technical problems where my registration didn't appear to go through; as if the final step was never
reached. NYLA staff was, however, very helpful on the phone in helping me resolve this issue.

11/13/2014 8:16 AM

68 I LOVED that almost all ticketed" events were included for one reasonable price. 11/13/2014 7:46 AM

69 It was fine, the volunteers were very friendly and had the information I needed. 11/13/2014 6:36 AM

70 This was speedy and efficient. 11/12/2014 11:14 PM

71 Thank you for including the CE credit hours on the invoice. It might have been nice to have received notification
when you received my library's check, so that I knew that you received it.

11/12/2014 8:21 PM

72 Online registration did not give me the option to register for what I wanted (preconference + Saturday only) but I
was able to register with a quick phone call to NYLA.

11/12/2014 7:04 PM

73 It was very simple and no stress. 11/12/2014 6:52 PM

74 Had some technical issues, had to call, etc. 11/12/2014 6:36 PM

75 Registration at the hotel was easy. However, we did not realize some programs had to be pre-registered for and
they were already filled up by the time we arrived on Wednesday.

11/12/2014 6:11 PM

76 No problems 11/12/2014 5:48 PM

77 If you pay for the package, why do you have to check which events you are going to attend? It doesn't make
sense. If you weren't going to attend them, you would not pay for the package.

11/12/2014 5:38 PM

78 I was confused during the registration process - I just wanted to attend the free events under the blanket cost of
the full conference (60 for students). When it prompted me to purchase other events I wasn't sure what was going
on and what was free or not. Perhaps this could be made more clear.

11/12/2014 5:34 PM

79 There was some difficulty registering online due to a volunteer voucher from the previous NYLA conference 11/12/2014 5:15 PM

80 It was easy to do online. 11/12/2014 4:57 PM

81 Confusing because payment through RCLS 11/12/2014 4:57 PM

82 I was new to the registration process as I was a guest presenter last year...It was difficult to make that transition. 11/12/2014 4:55 PM

83 Registration was sort of lengthy and confusing, and my payment appeared to be accepted but then was not, and I
had to go back in and re-pay.

11/12/2014 4:51 PM
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84 I found the online registration form to be confusing and it was easy to overlook registering for certain events. I
also heard from other vegetarians that they did not see a box to check for vegetarian meals for banquets and
luncheons catered by the hotel.

11/12/2014 4:50 PM

85 Easy, online. 11/12/2014 4:43 PM

86 It was easy and I was happy to have the option of "going green." 11/12/2014 4:36 PM

87 The process was more complicated because I retired during the year and this was not reflected in my online
status. It got resolved with little problem.

11/12/2014 4:34 PM

88 Lois Powell was VERY helpful and I am grateful for her help 11/12/2014 4:28 PM

89 too cumbersome and affiliation wrong 11/12/2014 4:03 PM

90 Things seemed to run smoothly for me. 11/12/2014 3:33 PM

91 It's always confusing -- if you're presenting -- about what the final cost is for registration. It would be nice to have
an option when registering if you are presenting, that would automatically indicate what the registration fee would
be.

11/12/2014 3:18 PM

92 Staff is very helpful and responsive when assistance is needed. 11/12/2014 3:15 PM

93 Very pleased with 'green' registration. 11/12/2014 2:54 PM

94 Quite easy. A bit too expensive. 11/12/2014 2:37 PM

95 I'm not sure if I overlook items or not, but I was not aware that the Section luncheons were an 'extra' item to
purchase nor was I aware that there was a 'green' registration option.

11/12/2014 2:35 PM

96 There was confusion about the Inaugural Bash on Friday tickets etc. I got an email saying I needed to confirm if I
wanted to go or not. It wasn't clear that it was included in registration.

11/12/2014 2:26 PM

97 Was unaware there was an option that had to be chosen in order to get the tote bag/badge holder. 11/12/2014 2:24 PM

98 The office manager at my library did it. 11/12/2014 2:16 PM

99 I misunderstood the Package Plan. In past years you got all the tickets that were listed in the plan so I only made
a selection for the Empire State Lunch because there were chices. This was a mistake on my part so I missed
out on the Center for the Book Lunch. They said an email had gone out it you did not indicate the correct tickets
so again the fault seems to be my own.

11/12/2014 2:14 PM

100 Very easy to register. 11/12/2014 2:04 PM

101 Everything was run very smoothly and very organized. I have absolutely no complaints. 11/12/2014 2:04 PM

102 Being able to register off-line would be helpful. My employer pays the registration fee but since we do not have a
credit card, I pay and then get reimbursed.

11/12/2014 1:51 PM

103 There was some difficulty in completing early registration. 11/12/2014 1:14 PM

104 I choose the green registration and was not given a red ticket to attend the banquet. I found out too late about the
ticket and could not ask for one so I did not attend.

11/12/2014 1:11 PM

105 Thank you for going green this year. 11/12/2014 12:52 PM

106 Smooth and seamless. 11/12/2014 12:44 PM

107 easy! 11/12/2014 12:42 PM

108 The brochure of events was difficult to navigate. When the programs were listed by time slot, you did not include
things like networking breakfasts and trade shows. It was also not clear what was included in my purchase.
When I emailed for support, someone told me that the trade show would be $10 entrance fee, but on the day of,
the person at the registration desk said it was included with my conference fee.

11/12/2014 12:41 PM

109 I was unclear regarding the procedure for obtaining tickets for the various ticketed events. 11/12/2014 12:35 PM

110 excellent 11/12/2014 12:30 PM

111 Easy to register online. 11/12/2014 12:24 PM

112 Love it online! 11/12/2014 12:24 PM
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113 Maybe you should ask which workshops people plan on attending to better determine rooms to use. 11/12/2014 12:09 PM

114 Print registration is actually easier for our library, believe it or not. 11/12/2014 12:01 PM

115 couldn't do it on line, had to call NYLA and do over the phone 11/12/2014 11:53 AM

116 Completed online and it was very clunky and I was not sure it went through until I received email confirmation
later.

11/12/2014 11:44 AM

117 It was difficult to register as a Friend 11/12/2014 11:40 AM

118 Please make it easier, it was difficult for first timers like me. Please mark clearly as Free / $cost on each event. 11/12/2014 11:38 AM

119 I was a little confused about the preconference programs being part of the general conference registration. 11/12/2014 11:36 AM

120 There was a lot of confusion regarding if our attendees were "registered" once they completed the online
registration. Although we payed with a credit card, we were told that our registration wasn't complete and that we
needed to submit another registration request. We were not notified of this, and only found out because we
checked our registration status. The notice about the discount to registration was sent out much too late, placing
the deadline to take advantage of the discount too close to the date of notification. There was a lot of confusion
about the registration fees that were being paid and the discounts were credited in an illogical way. Overall, it was
confusing, time consuming, and unnecessarily burdensome.

11/12/2014 11:31 AM

121 Easy 11/12/2014 11:17 AM

122 My problem had to do with the fact that rather than being an individual member, my membership is now covered
by my employer's institutional membership. The website wouldn't let me register, so my boss had to call Jeremy
Johannesen personally to get me registered. Seems like a lot of trouble.

11/12/2014 11:16 AM

123 Very easy and straightforward. 11/12/2014 11:16 AM

124 Painless. Thank you. 11/12/2014 11:14 AM

125 There were some glitches with the online registration process, but they were all dealt with. 11/12/2014 11:12 AM

126 It'd be great if you could accept Amex payments 11/12/2014 11:09 AM

127 I was unclear about my need to preregister for the specific workshops I wanted to take on Wednesday. That was
disappointing.

11/12/2014 11:08 AM

128 Liked being able to register online! 11/12/2014 11:07 AM

129 Easy! 11/12/2014 11:05 AM

130 I appreciated the opportunity that bundling special event tickets provided; very smart and effective change 11/12/2014 11:04 AM

131 It feels/felt awkward. "Somewhat Dissatisified" is a little strong for how I felt, which was mostly just mildly
annoyed at having to call the office and wait for some information.

11/12/2014 11:01 AM

132 I wish my employer would have notified people about the "going green" option. Luckily, I heard about it from
someone else and was able to update my preference.

11/12/2014 11:01 AM

133 I didn't sign up for my membership until the last day of early registration. The membership hadn't fully processed
so the early registration would only accept me as a non-member. I understood the problem but was frustrated. I
sent an email to NYLA about the issue. Lois Powell took care of it and seamlessly got me registered with the
member rate.

11/12/2014 10:59 AM

134 Registration as a group was not a smooth process and required a person to interveen 11/12/2014 10:59 AM

135 I had to registered on Thursday morning due to being late registering online. It was a very easy process and
quick.

11/12/2014 10:58 AM

136 I wish that there were a way to go back and edit registration. For example, I wanted to add the Wednesday Digital
Literacy workshop after I had already registered for the conference. I had to email Lois Powell in order to do this;
there should be an easier way.

11/12/2014 10:57 AM

137 My badge said MHLS. I haven't been involved with them for 10 years. I was told this is -my- fault because I didn't
update my record. I asked for a new badge and was refused. Come on, people -- haven't you ever heard of
customer/patron service? MY fault?

11/12/2014 10:54 AM

138 Easy peasy. 11/12/2014 10:51 AM
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139 I'd renewed my membership weeks prior to registering yet was not able to register online as a member. This
process took 2 phone calls and an email to NYLA to resolve.

11/12/2014 10:40 AM
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Q16 Comments Regarding the Onsite
Check-in Process:

Answered: 101 Skipped: 374

# Responses Date

1 n/a 11/21/2014 12:31 PM

2 Staff very helpful. 11/21/2014 12:05 PM

3 Quickest and easiest yet. 11/21/2014 10:35 AM

4 I like the go green option and the app! 11/21/2014 7:35 AM

5 The wait is sometimes too long when registrants want to add more paid activities to their packet. 11/20/2014 4:31 PM

6 It was easy, fast and fun. 11/20/2014 2:57 PM

7 Went quickly, although I checked in Thursday around 9 11/20/2014 11:24 AM

8 Everyone was really nice 11/20/2014 11:13 AM

9 Lois is always welcoming and helpful. Does she ever take a break?- lol. The NYLA staff is always great! 11/20/2014 10:55 AM

10 Only one station was available to do cash / credit transactions and it seemed like the person manning it was very
stressed out.

11/20/2014 9:49 AM

11 Everyone was friendly and made check in quick for me, much appreciated 11/20/2014 9:42 AM

12 Had to ask to a badge holder and program 11/20/2014 8:08 AM

13 Super fast! 11/19/2014 11:51 PM

14 Very efficient and quick 11/19/2014 10:31 PM

15 Everyone was super nice and well thought out. I liked that the name tags were pouches however the ribbons
didn't stick to them well

11/19/2014 9:01 PM

16 Easy to navigate 11/19/2014 8:32 PM

17 The packet was entirely correct; thanks for the accuracy of the tickets, etc. 11/19/2014 8:30 PM

18 no comment 11/19/2014 7:48 PM

19 I know this sounds crazy, but I didn't know where it was! Because there is more than one hotel in Saratoga
Springs, and nothing in the conference brochure said WHICH hotel would be hosting. I wound up going to the
Hilton first and got lucky, but that feeling of "Where am I supposed to be right now?" was pretty dreadful.

11/19/2014 6:29 PM

20 Very smooth! 11/19/2014 6:04 PM

21 Smooth- no wait. 11/19/2014 5:52 PM

22 Very quick and easy 11/19/2014 5:44 PM

23 I figured it out, but it could have been more clear. 11/19/2014 5:29 PM

24 The people checking me in didn't seem to know that I had signed up for a "green" registration. I gave back my
bag and inserts.

11/17/2014 1:16 PM

25 Very visible and helpful. 11/17/2014 12:08 PM

26 Very easy - no problems! 11/16/2014 4:50 PM

27 None 11/16/2014 3:57 PM

28 Works well as is. 11/15/2014 5:52 PM

29 Didn't not check in onsite, as such have no opinion. 11/15/2014 11:00 AM
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30 Wow, couldn't have been easier! 11/14/2014 3:56 PM

31 I arrived Wednesday so there wasn't a crowd at check-in. 11/14/2014 3:18 PM

32 Very busy 11/14/2014 11:36 AM

33 Easy and smooth. Thanks to volunteers! 11/13/2014 6:45 PM

34 The only problem I had was in not being able to find information relevant to the conference (Rebekkah Smith
Aldrich's consultation location). I did not have internet access and was disappointed to learn that no one at the
registration desk had internet access either.

11/13/2014 5:44 PM

35 It was super easy. 11/13/2014 4:42 PM

36 Always fast and streamlined! 11/13/2014 4:35 PM

37 My issue was that I had selected the Green option - which I think is great you had that option! - but I didn't really
realize what it entailed, even though you did list what we wouldn't be receiving. I had no idea what size
badgeholder I was supposed to bring - I got the reminder email about bringing my own badge holder but no
indication of how large the badges were going to be, and that information would be pretty helpful. As it was, I had
to fold over my badge because my holder was too small for it. Not a big deal, but it would have been helpful.

11/13/2014 3:27 PM

38 Logistical issues. Too crowded in area, which is highly trafficked. 11/13/2014 2:54 PM

39 Everything was very well organized and it was easy to check in. 11/13/2014 1:15 PM

40 It was easy to find and do. 11/13/2014 12:26 PM

41 I will miss Mary Anne :-( 11/13/2014 10:47 AM

42 Seemed extremely streamlined this year; everything was in my envelope, no mistakes. 11/13/2014 10:41 AM

43 I'm very grateful to the volunteers who staffed the registration desk. Service was fast and courteous. 11/13/2014 8:52 AM

44 Perhaps ask if we would like a bag. I never use one or keep it. Seems like a waste. A recyclable envelope would
be cheaper and serve the purpose.

11/13/2014 8:49 AM

45 no problem 11/13/2014 8:40 AM

46 Very easy to navigate 11/13/2014 8:00 AM

47 Fine 11/13/2014 6:36 AM

48 I liked the "green" option--THANK YOU for not giving me another badge holder to clutter my desk!! 11/12/2014 7:04 PM

49 Stress free! 11/12/2014 6:52 PM

50 Registration at the hotel was easy. However, we did not realize some programs had to be pre-registered for and
they were already filled up by the time we arrived on Wednesday.

11/12/2014 6:11 PM

51 No problems 11/12/2014 5:48 PM

52 Fast and easy, no lines. 11/12/2014 4:57 PM

53 People friendly and informative. 11/12/2014 4:57 PM

54 It was easy and my name was found quickly. 11/12/2014 4:51 PM

55 great as always 11/12/2014 4:43 PM

56 It took about a minute. Doesn't get better than that. 11/12/2014 4:36 PM

57 staff were great 11/12/2014 4:03 PM

58 Especially pleased with NYLA 2014 moblie app. Please do repeat it and add the ability to include non-official time
commitments for networking with colleagues and vendors (i.e. meeting at 4:00 at lobby with Mary, lunch with
vendor at 12:30 at Lillian's). Thanks!

11/12/2014 2:54 PM

59 Was very pleased that 'green registration' was available. Missed having a souvenir program for my file, but with
the advent of the NYLA 2014 app, I was very well taken care of for scheduling and rearranging when needed.
Only thing I'd love to have added is the ability to add person commitments and appointments while at NYLA (i.e.
Lunch with Mary, Meet at 10:00 to discuss...) Thanks!

11/12/2014 2:44 PM
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60 No one checked my credentials on Saturday. 11/12/2014 2:37 PM

61 Again, was unaware that we had to request a tote bag/badge holder during the registration process. 11/12/2014 2:24 PM

62 I checked-in Wed afternoon so it was fast and efficient. 11/12/2014 2:14 PM

63 Quick and simple. It was great. 11/12/2014 2:04 PM

64 Easy to comprehend. Very good. 11/12/2014 2:04 PM

65 Very smooth. 11/12/2014 1:51 PM

66 easy to check-in - no issue 11/12/2014 1:38 PM

67 Very fast. 11/12/2014 1:30 PM

68 My bag was lacking the program booklet. Otherwise the staff were wonderful and exceptionally helpful. 11/12/2014 1:29 PM

69 My packet was waiting for me before I even said hello - because he knew me! 11/12/2014 1:24 PM

70 Instruction regarding special events could have been explain at the registration desk. 11/12/2014 1:11 PM

71 So the registration was at 8am and I came to the registration at 7:30. I expected to wait and was pleasantly
surprised when I was allowed to register early. It was very nice of the volunteers and I would have been okay with
waiting. Thank you volunteers

11/12/2014 1:11 PM

72 Staff was quick and organized! 11/12/2014 1:06 PM

73 Perhaps presenters could be asked if they need a place to store materials or if they need anything in general for
their presentation.

11/12/2014 12:38 PM

74 Very smooth. 11/12/2014 12:35 PM

75 very well 11/12/2014 12:30 PM

76 Quick and easy packet pickup at conference. 11/12/2014 12:24 PM

77 Staff is great! 11/12/2014 12:24 PM

78 The volunteers weren't very friendly and didn't say more than one word to me. 11/12/2014 12:18 PM

79 when i was trying to register i had some questions but the folks working the desk were busy visiting with each
other. i went to the hotel desk and got my questions answered

11/12/2014 12:14 PM

80 If you are going to provide a green option with no conference brochure it would be nice if a master list one room
assignment were posted by the check in desk. You had a perfectly lovely bulletin board that could have been
used for this that had very little posted on it.

11/12/2014 12:10 PM

81 Pleasant/ 11/12/2014 12:01 PM

82 I had to return to the registration check in as I was only given my packet, but the bag with the name tag holder,
the program et al. required a trip back (and when I checked in, it was not particularly busy although the attitude
among those behind the counter varied from indifference to annoyance).

11/12/2014 11:45 AM

83 Even if we went with the green option - name-badges should have been available for 1st time attendees. I had no
idea of the shape and size of the name badge (to bring my own).

11/12/2014 11:40 AM

84 I checked-in myself, it was very pleasant. 11/12/2014 11:38 AM

85 Quick & easy 11/12/2014 11:37 AM

86 I would have liked to receive a map of the hotel. 11/12/2014 11:35 AM

87 People behind the desk were very helpful! 11/12/2014 11:23 AM

88 My bag did not have the Conference program, so i had to make another trip to the Registration Desk to see if
there were more.

11/12/2014 11:20 AM

89 I like the go green option! 11/12/2014 11:18 AM

90 Simple 11/12/2014 11:17 AM

91 Very easy and quick. I was welcomed warmly and everything was explained clearly and concisely. 11/12/2014 11:16 AM
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92 I appreciated having the green check-in option -- less stuff to tote around throughout the day! 11/12/2014 11:11 AM

93 Ran smoothly 11/12/2014 11:07 AM

94 Great job - everyone was very friendly! 11/12/2014 11:05 AM

95 Fine. Don't need a bag. 11/12/2014 11:01 AM

96 NOT ALL TICKETS WERE IN PACKET -- HAD TO RETURN TO DESK TO CORRECT. 11/12/2014 11:01 AM

97 I was only given 1 ticket to my ticketed events even though I had paid for 2. This was remedied later. 11/12/2014 11:01 AM

98 Excellent job- very quick and easy! 11/12/2014 10:57 AM

99 Very much appreciated Go Green option--please keep that for next year! Do not need more tote bags....(bad
librarian)

11/12/2014 10:54 AM

100 See above. 11/12/2014 10:54 AM

101 Also easy peasy. 11/12/2014 10:51 AM
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Q18 Comments Regarding the Conference
Venue:

Answered: 183 Skipped: 292

# Responses Date

1 I liked the amount of admin and leadership workshops offered 11/21/2014 12:31 PM

2 Difficulty to access Wifi and negated "green" sign up option (could not utilize app). 11/21/2014 12:19 PM

3 I love having the conference in Saratoga Springs. 11/21/2014 12:05 PM

4 Some of the programs could have used bigger rooms. 11/21/2014 11:38 AM

5 I love the Hampton Inn. 11/21/2014 11:38 AM

6 I have been to 4 NYLA conferences here, and it is always convenient 11/21/2014 10:35 AM

7 I was happy to be able to put the conference app on my ipod, but it took a full day to find someone who knew how
to connect to internet in the conference venue. The info should be part of the NYLA program and the check in
personnel should know as well.

11/21/2014 3:04 AM

8 Not at all impressed with the services: toilet broken (I fixed) gigantic room blower, no continental breakfast, 11/20/2014 6:11 PM

9 I love Saratoga Springs and the Saratoga City Center was a good venue with the exception of one workshop that
was so well received that the room was standing room only and most likely violated several fire codes. It was on
the day of the black out in the Hilton hotel.

11/20/2014 2:57 PM

10 close to everything great local. 11/20/2014 12:55 PM

11 I found the hotel to be kind of shabby this year. My room was in terrible shape, which I shared with the Hilton
chain in a follow up survey. I do love this venue though. Everything is very convenient.

11/20/2014 12:25 PM

12 Parking was a little difficult for those commuting to the conference by car each day. 11/20/2014 11:30 AM

13 Most sessions held in the Hilton were overly crowded 11/20/2014 11:13 AM

14 Lots of noise creep between rooms 11/20/2014 10:51 AM

15 Good location, close to the shops and many hotel options. The food was terrible and the dining servers were not
trained well.

11/20/2014 10:17 AM

16 Love Saratoga! 11/20/2014 9:42 AM

17 I like that I didn't have to walk very far from one session to the next! I have a hard time walking so this was very
helpful!

11/20/2014 9:17 AM

18 The rooms were cold. 11/20/2014 9:08 AM

19 I had difficulty connecting to and staying connected to the Wifi on my ipad 11/20/2014 8:48 AM

20 Better wi if would have been nice 11/20/2014 8:08 AM

21 Although there was a glitch with the electrical system and the room for the Keynote speech was too small, overall
the Hilton and the City Center were excellent locations. BTW, the food at the Hilton was superb for every event
that I attended.

11/19/2014 11:51 PM

22 I enjoyed the conference venue and extremely enjoyed the town of Saratoga itself. 11/19/2014 10:34 PM

23 While the layout was initially confusing and the power outage was unfortunate, they did a fantastic job catering to
the conference and attendees

11/19/2014 9:01 PM

24 Nice. 11/19/2014 8:32 PM

25 This location meets all the needs of the conference. 11/19/2014 8:30 PM
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26 This was a convenient location for me. I had some minor issues with my room and at times it seemed that the
Hilton was unprepared for the amount of people (parking, food, etc). Perhaps these are common issues at
conferences. Over all I was satisfied with the venue. The City of Saratoga is beautiful!!

11/19/2014 7:48 PM

27 Couldn't believe the hotel was fully booked when I tried to register for lodging! 11/19/2014 7:06 PM

28 I was impressed with how efficiently the staff responded to the blackout. That is a difficult situation and I thought
they worked quickly and smoothly to get sessions powered back up as soon as possible.

11/19/2014 6:12 PM

29 All of the program rooms had adequate lighting and sound, except the High Rock room. Oddly, although the room
is small, I couldn't hear the speakers very well.

11/19/2014 6:04 PM

30 The location was great. There were enough hotels to fit any price point. 11/19/2014 6:03 PM

31 The only problem wwere programs that were scheduled in rooms that were too small while others were in large
rooms with fewer attendees.

11/19/2014 5:52 PM

32 I love the continuity of meeting at the Saratoga Hilton. I know how to get there, I know the hotel, I'm comfortable
waking around the village of Saratoga Springs, and I know a few great restaurants to go to.

11/19/2014 5:44 PM

33 I only attended a pre-seminar on Wed. but very satisfied with it. 11/19/2014 5:38 PM

34 Vending machines would have been nice. 11/19/2014 5:29 PM

35 Finding the second floor rooms a bit challenging at first - but there were hotel staff there to direct us. Hotel staff
handled the power outage well.

11/19/2014 5:28 PM

36 lovely facility 11/19/2014 5:28 PM

37 Easy to get to; great town and restaurants 11/19/2014 5:25 PM

38 Some rooms in the Hilton were too small for the number of attendees. 11/19/2014 5:25 PM

39 Love Saratoga, but some of the rooms were overcrowded. 11/19/2014 5:22 PM

40 Great job handling the power situation. I understand the challenge & expense of providing wi-fi. It would have
been helpful to know upfront that the only way to access the wi-fi was if you were staying at the Hilton or in the
lobby.

11/19/2014 10:38 AM

41 Busy, more popular sessions didn't have enough seating and ones that were less popular had too many. 11/19/2014 9:30 AM

42 While I like the Saratoga Hilton, I found the hotel desk staff to be particularly unhelpful, especially while trying to
check in and check out.

11/18/2014 6:31 PM

43 Popular topics should have possibly been given larger rooms, though I doubt that this was planned by the Hotel,
but was an organizational planning issue. Only other thing would be the spotty internet connection on Friday.

11/18/2014 12:09 PM

44 The power outage, although not the conference centers fault, was unfortunate. 11/18/2014 12:06 PM

45 Love Saratoga. Don't care much for the meeting rooms at the Hilton. They are too small. Otherwise it's a great
venue.

11/18/2014 12:00 PM

46 Needs more convenient bathrooms 11/17/2014 4:15 PM

47 There seemed to be plenty of room for everyone at this venue. 11/17/2014 12:08 PM

48 power went out in one off my workshops. 11/16/2014 7:27 PM

49 Always enjoyable to visit Saratoga. 11/16/2014 4:50 PM

50 Saratoga is a great place! 11/16/2014 3:57 PM

51 I attended two sessions where I had to sit on the floor because of overcrowding (marketing your library's best
features and Clive Thompson talks tech). Obviously this is not comfortable and I could not see the presentation.
Both of these were very worthwhile sessions for me so I am glad I attended. However, the poor accommodations
were both disappointing and uncomfortable.

11/16/2014 11:44 AM

52 Beautiful City, hotel within walking distance. Local transportation reasonable. 11/15/2014 11:00 AM

53 Wireless - or lack thereof - was a HUGE problem. City Center Room 1 had no wireless, and attendees at a
session on tablet apps could have had a much richer experience if it were available.

11/15/2014 1:55 AM

54 a wonderful location for a conference -- lake placid is much less convenient 11/14/2014 4:58 PM
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55 OK, so there was a squirrel who caused a power outage, but they managed it very well. Plus, the fact that the
building itself had so much natural light was a big plus!

11/14/2014 3:56 PM

56 The Hilton is old looking. They should renovate. I try not to stay there but either at the Hampton Hill or the
Marriott. However their Wi-Fi was excellent. I didn't have a problem connecting though I did at my room at the
Marriott.

11/14/2014 3:18 PM

57 It was freezing cold in the session rooms, and way too crowded at the luncheon. 11/14/2014 1:55 PM

58 Wi-Fi connections could be unstable at times, but overall was good. 11/14/2014 1:44 PM

59 The only frustration was the cost of the food when we booked meeting space at the hotel venue. But, we totally
understand it is an unavoidable situation. Perhaps, the price can be negotiated better. To have to pay $23 for a
boxed lunch that didn't even include a bottle of water or soda was a bit frustrating.

11/14/2014 1:22 PM

60 wi-fi would be nice 11/14/2014 1:04 PM

61 Easy to navigate 11/14/2014 11:36 AM

62 I think Saratoga is the perfect place. I would just like to see different use of the smaller spaces, i.e., Travers,
Alabama, etc.

11/14/2014 9:20 AM

63 Love the Hilton gift shop and facilities are okay. Lack of chairs/seating was difficult. 11/13/2014 6:45 PM

64 The hilton is no longer the great name that it was. I found the amenities and temperature to be lacking, and the
coffee shop dramatically overpriced. We won't even mention the power outage.

11/13/2014 5:30 PM

65 Poor wifi was a MAJOR issue! Otherwise it was a fantastic venue. 11/13/2014 5:24 PM

66 The lack of wifi and limited access to charging areas was a significant problem. Also, some rooms were way too
small for the topics presented. For example, "Rethinking Library Space" was a tiny room and many people were
shut out. Using space effectively is such a hot topic - why not give the session a larger room?

11/13/2014 4:42 PM

67 Power outage was problematic. 11/13/2014 4:21 PM

68 Saratoga Hilton & the City Center was a really nice hotel! The staff was really great too - I had a few questions for
them, and they were extremely nice and helpful. The location was great as well.

11/13/2014 3:27 PM

69 Our rooms were situated near the employee entrance, They arrive at 5:00 and 6:00 a.m. Also, I was in Room
L56. HVAC needs adjusting, as do the shades. All of the outdoor lights were on all evening, which made for an
uncomfortable stay.

11/13/2014 2:54 PM

70 The room at the Hilton seemed 11/13/2014 1:15 PM

71 It was cold and had power issues. The WiFi was also spotty and the computers failed to work with the projectors
on more than one occasion.

11/13/2014 12:26 PM

72 Parking is inadequate. 11/13/2014 11:07 AM

73 The meeting rooms are great. I only wish there were a more "direct" way to get from the hotel floors to the
meeting rooms. It is accessible but a lot of walking since the levels are not connected. Nothing you can do about
it, but it makes it tough going at times.

11/13/2014 10:41 AM

74 Some of the rooms are too small to accommodate the number of people who wanted to attend some sessions.
The power failure on Friday morning was most unfortunate.

11/13/2014 10:27 AM

75 The Springs restaurant at the hotel seemed unable to handle the large numbers of people at meal times. My
room had very little heat, no water pressure and almost no hot water in the shower. Other than that the room was
comfortable. The front desk was helpful and the location and accessibility to restaurants and shopping on
Broadway was perfect.

11/13/2014 10:12 AM

76 I stayed elsewhere but found the venue to be more than adequate. The layout is a bit confusing but once I got
used to it didn't have any problems getting around. Good location, parking.

11/13/2014 8:52 AM

77 no problem 11/13/2014 8:40 AM

78 Unfortunately, there was a power outage mid session on Friday. 11/13/2014 8:16 AM

79 Nice hotel and conference center 11/13/2014 8:00 AM
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80 I was unable to stay on-site, you need to reserve more rooms. Also the host hotel should have more food choices
on-site..

11/13/2014 6:36 AM

81 I really liked the conference venue. Everything was so conveniently located. 11/12/2014 11:14 PM

82 Beautiful city, great location. 11/12/2014 10:46 PM

83 One of my favorite venues! 11/12/2014 9:17 PM

84 The Thursday lunch was not as good as the other meals. 11/12/2014 8:21 PM

85 I like Saratoga so I am please with the location. 11/12/2014 6:52 PM

86 Needs wi-fi!!! Programs I wanted to attend were in small rooms and I got shut out of some. Since I was only
attending one day, it was annoying to not get to see the programs I wanted.

11/12/2014 6:36 PM

87 It is a great place for the conference 11/12/2014 6:32 PM

88 THe power went out on one of the days and the hotel staff did a WONDERFUL job of making sure every room
had lanterns and lights. Plus all the bathrooms had glow sticks. They were great!

11/12/2014 6:15 PM

89 The hotel was fine, however the signs for every conference, including their electronic bulletin board, were very
unorganized. We couldn't figure out what program was in what room. On their electronic bulletin board, all that
was listed was "NYLA conference" and the room name, with no specifics as to what that program was. And there
should have been somebody from NYLA in the lobby to help direct people where to go. This was my first time
there and we had trouble finding where all the conference rooms were.

11/12/2014 6:11 PM

90 bad coffee 11/12/2014 5:38 PM

91 The ATM was out of order during the entire conference. Other than that, the venue is nice. 11/12/2014 5:12 PM

92 Room smelled like mold. Rooms were generally cold, according to the general consensus around me. 11/12/2014 5:01 PM

93 Saratoga City Center was fine, the Hilton hotel was less than expected. 11/12/2014 4:57 PM

94 Conference on Friday- at least 25 people standing and no one brought more chairs. 11/12/2014 4:57 PM

95 I had several VERY popular workshops (3 in the same room) in a tiny room that was overflowing. It would have
been nice to have a larger room for those, especially given some of the workshops I attended in larger rooms, did
NOT fill up.

11/12/2014 4:51 PM

96 A "You Are Here" sticker on the main map would have been helpful in orienting our locations in reference to
where our sessions were taking place.

11/12/2014 4:50 PM

97 The additional space at the conference center really helps ease the space pressure. 11/12/2014 4:43 PM

98 I love the Saratoga venue. It's easy to get to and is close to Albany--I'm sure it's why so many SED people attend
so willingly. Broadway is convenient and very walkable--with a selection of great eateries. The Hilton Conference
Hotel people are friendly and the rooms are spacious and clean. Also, staying there is so convenient. I love being
able to buy books and pick up information with the added convenience of dropping them off in my room and not
having to carry them around all day!

11/12/2014 4:36 PM

99 Lack of wifi is a problem. 11/12/2014 4:12 PM

100 too crowded but they were very responsive when power failed. 11/12/2014 4:03 PM

101 Needs wifi! Some rooms were too small. 11/12/2014 4:01 PM

102 I thought there were too many stairs and the parking situation for those of us not staying at the Hilton was
horrible.

11/12/2014 3:58 PM

103 The seats were so close together that I had people literally sitting on top of me. It was not comfortable at all. This
happened in the majority of the sessions I attended. A lot of the people attending the conference are not slim
enough to fit in the seats when they are packed together so tightly.

11/12/2014 3:34 PM

104 The Hilton staff are friendly and very professional. 11/12/2014 3:33 PM

105 Please compliment the hotel on the warm temp of the swimming pool. The warmer the better... 11/12/2014 3:20 PM

106 Love Saratoga! So the conference center there is more than adequate especially if NYLA continues to host in
that location.

11/12/2014 3:07 PM
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107 It was great except when the rooms were either too small or too large for the audience. I realize this is almost
impossible to solve.

11/12/2014 3:00 PM

108 air quality very dry difficulty dealing with perfumes etc in enclosed circumstances 11/12/2014 2:57 PM

109 good location...technology went smoothly 11/12/2014 2:37 PM

110 Venue was nice, but there were not enough parking spaces. 11/12/2014 2:24 PM

111 As with each year, there were significantly limited options to grab breakfast, lunch, snacks at a reasonable rate. A
small bag of chips and a bottled water cost $6.95 at the snack shop!

11/12/2014 2:23 PM

112 Some room were small for the crowd that attended but that may have been more of a planning issue in that the
popularity of the workshop was under estimated.

11/12/2014 2:14 PM

113 For those that were not able to get rooms at the Saratoga Hilton, parking was an issue. 11/12/2014 2:10 PM

114 I wish the venue had wifi but other than that, it was a great venue. 11/12/2014 2:09 PM

115 Very convenient and good location for food as well. Staff was very helpful. 11/12/2014 2:04 PM

116 The hotel was very accomodating. The town was beautiful. It was perfect. 11/12/2014 2:04 PM

117 Convenient location, plenty of accommodations (though these are getting more pricey each year), great town for
touring during conference downtime.

11/12/2014 1:51 PM

118 Saratoga is great, there are plenty of hotels within walking distance and many things to do in the area! 11/12/2014 1:39 PM

119 Saratoga is ideal! Feels relatively safe town to be alone in and love the small shops and cafes. Niagara Falls was
a bust - glad it won't be there again soon!

11/12/2014 1:38 PM

120 I am very familiar with it so I was quite comfortable. 11/12/2014 1:30 PM

121 Anything better than Niagara, right? 11/12/2014 1:30 PM

122 The food is terrible - it always has been. The food served at the Inaugural Banquet and Awards Ceremony was
inedible.

11/12/2014 1:25 PM

123 There could have been better information about free wifi for conference goers. 11/12/2014 1:23 PM

124 Saratoga is a great location with a wide variety of bookstores, restaurants and cultural venues. It is a pleasant
location

11/12/2014 1:23 PM

125 I experienced the following: a room freezing cold (people putting on their winter coats); two rooms boiling hot; one
room freezing to boiling to freezing (all day preconference workshop); and two programs during which there were
extended power outages, which disrupted the planned presentations (the presenters recovered & improvised
well). I was also amazed and inconvenienced by the Hilton not having wireless access for conference attendees.
As it is common practice to share pics, tweets & messages during conferences, to keep those who can't attend
in the loop, or to locate those who are also there, I thought this was a major hindrance to the knowledge-sharing
that librarians are all about.

11/12/2014 1:22 PM

126 Wifi should be available everywhere. Some of the rooms are too small to accomodate everyone who wants to sit
at the programs. Some people were out or sitting on floor. I had to stand for the entire Keynote speaker talk.

11/12/2014 1:21 PM

127 I would continue to host the conference there but I had some concerns with the hotel rooms. I did not stay at the
Hilton but I had friends who did. Their hotel room was very poor quality and they had multiple problems with the
plumbing, the locks on the doors, and many other problems. It was reported to the hotel staff and was very
secondary to enjoying the conference.

11/12/2014 1:11 PM

128 Rooms were very cold. 11/12/2014 1:03 PM

129 A little pricey to stay at the conference hotel. Nearby hotel choices are walk-able but weather in November can
make it uncomfortable.

11/12/2014 12:45 PM

130 Lack of wifi in most of the building was inconvenient 11/12/2014 12:35 PM

131 very good 11/12/2014 12:30 PM

132 There were substantial problems with the room temp in Saratoga ballroom 2 on day 1 that were quite difficult to
ignore.

11/12/2014 12:29 PM
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133 The power issues Friday morning were very disruptive. There were also some tech issues in another session I
attended that meant that the presenter could not use her slide presentation.

11/12/2014 12:28 PM

134 Only complaint was that it was cold. They had a cold spell there for a few days but it did not look like they turned
on the heat.

11/12/2014 12:26 PM

135 Too bad there was no wifi. Considering buying our own hotspot to use in the future. 11/12/2014 12:24 PM

136 I know my way around the place, but it does lack a few amenities - like coffee?? It's easy enough to walk down to
Mrs. London's so I'm not really complaining. Just mentioning.

11/12/2014 12:24 PM

137 Insufficient space. Could not attend some programs due to overcrowding, and ended up standing for others due
to a lack of seating.

11/12/2014 12:22 PM

138 A little too spread out without adequate signage. There should have been a map included in the NYLA app. Also
why have an app without providing wifi :)

11/12/2014 12:18 PM

139 i thought the hotel people were lovely. i was surprised they ran out of TP in the ladies rooms 11/12/2014 12:14 PM

140 While the facility was excellent, I was disappointed that one seminar had to be modified when power was
interrupted.

11/12/2014 12:13 PM

141 Nice venue - wifi in the meeting rooms would have been nice. 11/12/2014 12:13 PM

142 Great location, some rooms too small, others too large. 11/12/2014 12:09 PM

143 Although Saratoga Springs is beautiful, it is quite pricey. It would be wonderful if places could be found that are
more economical. Also, choosing a conference hotel that charges for the use of the parking lot is very annoying.
Finally, a venue that offers tables would be wonderful for those of us that choose to take notes via pen and paper
or laptop. Has NYLA ever considered offering the conference at a major university such as Syracuse, Albany, or
Buffalo?

11/12/2014 12:03 PM

144 The lighting in some of the rooms could have been better. 11/12/2014 12:01 PM

145 Facilities are wonderful, parking is always difficult 11/12/2014 12:01 PM

146 Wish it could be here every year! 11/12/2014 11:58 AM

147 Not happy that free wi-fi was not available for people who were not staying at the hotel. Libraries always provide
free wi-fi and yet the hotel charging. Some of the rooms were too small for the number of people who wanted to
attend, they had to leave or sit on the floor. And technology was very inconsistent. Several presenters had to give
up on their power points.

11/12/2014 11:53 AM

148 Rooms were either too hot or too cold. 11/12/2014 11:53 AM

149 It was a little confusing in terms of layout when I first got there and the coffee was awful, but overall it was fine. 11/12/2014 11:45 AM

150 Some attendees missed having internet access in the City Center. Otherwise, all programs and events were
centrally located and easy to access. Rooms were of adequate size (except for keynote) and seating was
comfortable. AV equipment worked well, and help was always available. Liked that programs that were sponsored
by a section were held in same room, to minimize traveling!

11/12/2014 11:44 AM

151 Vegetarians and Vegans were ignored when it came to food. During inaugural ball, they served horrible tasting
dish for vegetarians/vegans, I took one spoon full, and sent away the rest to be dumped. Was hungry, nothing to
eat for dinner. Please note, fish, and eggs, are not considered as vegetarian/vegan. Dairy is not vegan. Bacon
was served for breakfast with some potatoes. Normally bread has eggs in them. There was no purely
vegetarian/vegan food during breakfast either. The Hilton chefs could use training in preparing vegan/vegetarian
food. Please consider it for future years.

11/12/2014 11:38 AM

152 This conference was the best out of three I have attended. 11/12/2014 11:38 AM

153 In general it is excellent! 11/12/2014 11:36 AM

154 some rooms were cold and others were hot; no place to hang up coat 11/12/2014 11:36 AM

155 Some rooms were very crowded! 11/12/2014 11:35 AM

156 The conference center is great, the hotel is awful. 11/12/2014 11:34 AM

157 Great location 11/12/2014 11:33 AM
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158 Nice hotel, but consistent issues with power and computer/internet connections were disruptive to many
programs. Many programs were scheduled in rooms that were too small to accommodate the number of
attendees.

11/12/2014 11:31 AM

159 It was nice to see all the sessions in the Hilton and City Center - I liked not having to make a mad dash to
someplace off site from the main conference area.

11/12/2014 11:31 AM

160 It got very cold in some of the rooms. 11/12/2014 11:29 AM

161 As noted above, I wish there were more available rooms on site. 11/12/2014 11:23 AM

162 More variety in the locations is nice. If the NYC people don't want to drive outside their region, it's their problem.
Why make everyone else drive so far each time?

11/12/2014 11:20 AM

163 Beautiful very spacious 11/12/2014 11:17 AM

164 At the RDA workshop I attended, we had to ask special so attendees could have wifi. Shouldn't it be assumed by
the hotel, the City Center, and NYLA that everyone attending every program is going to expect wifi, this day in
age?

11/12/2014 11:16 AM

165 For some programs the rooms are too small. 11/12/2014 11:16 AM

166 Great venue. However, some of the session rooms were too crowded, even with people standing in the back and
sitting on the floor in front (maybe have people register in advance for sessions they wish to attend, so that
sessions can be matched with a room that can best accommodate the audience). The facility staff did an
excellent job and were friendly.

11/12/2014 11:16 AM

167 Have it here every year. It's a central location and I think it makes it easier vs. moving it around the State every
year.

11/12/2014 11:13 AM

168 The power went out in the conference rooms for a good portion of the day I attended the conference. The lack of
power was just an inconvenience to me, but it altered what the presenters could do in one of the workshops I
attended, and so the presentation was not complete.

11/12/2014 11:11 AM

169 Great to have the conference hotel and convention center both in one place 11/12/2014 11:07 AM

170 Beautiful location, easy hotel to navigate around in. Lots of meal options in town. 11/12/2014 11:05 AM

171 No wifi Climate control issues in various rooms Some rooms, Travers specifically, was too small for the crowd
many of the programs books there garnered. Not sure if there is any way to tell how popular something might be.
Glad they expanded the City Center to include the three new rooms.

11/12/2014 11:03 AM

172 The hotel rooms feel like they were getting a little dingy. Hotel should consider investing in and strategically
placing some surge protectors as my devices were scattered around the room. Certainly not enough for two
professionals sharing a space.

11/12/2014 11:01 AM

173 The venue is very nice and has extremely helpful employees. It's not really their issue but some of the sessions
were so popular that bigger rooms would have been really helpful.

11/12/2014 10:59 AM

174 A few of the rooms were too small for some of the popular sessions, especially the ones on Reference in the 21st
Century and the public services session the same day. However, the least popular sessions seem to be held in
the larger rooms. Perhaps move to conference to the summer time and use a university that has things like
conference housing and larger lecture halls for sessions.

11/12/2014 10:59 AM

175 Saratoga Springs is a great place to visit and hold conferences. The venue was a great place to have the
conference to ensure that everything was in one place.

11/12/2014 10:58 AM

176 There was no WiFi connection or outlets to charge devices. That was a big letdown and very inconvenient. I
would have gotten a lot more out of the conference had we had both of these, especially a WiFi connection.

11/12/2014 10:57 AM

177 The hotel was really nice; better wifi at City Center would be great. 11/12/2014 10:57 AM

178 Some of the programming rooms were too small for the number of people attending. 11/12/2014 10:55 AM

179 Pleasant, centrally located, easy to navigate. Trade show continental breakfast was a total winner! 11/12/2014 10:54 AM

180 Saratoga is a great location and I always enjoy the downtown area. 11/12/2014 10:51 AM

181 They handled the blackout very well. 11/12/2014 10:51 AM

182 So great to have the whole conference in one spot. 11/12/2014 10:47 AM
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183 Very spread out, no real networking area other than the lobby (which was low on seating). 11/12/2014 10:43 AM
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Q19 Please indicate your overall
satisfaction with the various events (if

applicable):
Answered: 452 Skipped: 23

Keynote
Speaker Rich...

Inaugural
Celebration

Scholarship
Fund Event @...
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Q20 Comments Regarding NYLA Ticketed
Events:

Answered: 150 Skipped: 325

# Responses Date

1 n/a 11/21/2014 12:31 PM

2 Shuttle did not come to Hilton so missed first hour of Scholarship Fund Event. 11/21/2014 12:19 PM

3 Unable to attend. 11/21/2014 12:05 PM

4 I'm sorry I was not able to attend the major events listed above. I needed to travel back to Buffalo for my
daughter. I know that many people enjoyed Rich Harwood. I found his talk uninspiring. He did not provide any
great insights or information we haven't heard before.

11/21/2014 11:38 AM

5 I always go to the inaugural celebration even though the food is always terrible. I usually just eat before the event
now.

11/21/2014 10:35 AM

6 Loved the Author! Author Gary Shteyngart 11/21/2014 9:56 AM

7 did not go; I would suggest more free events. 11/20/2014 6:11 PM

8 none 11/20/2014 4:31 PM

9 I only had tickets to the awards gala and I found it to be okay. 11/20/2014 2:57 PM

10 All events I attended were well organized and run. I was surprised at the empty seats at the Inaugural Banquet,
though.

11/20/2014 12:25 PM

11 Attended RASS luncheon with speaker Julia Spencer-Fleming; very enjoyable 11/20/2014 11:53 AM

12 I went to the RASS luncheon and it was very nice. 11/20/2014 11:50 AM

13 Gary Shteyngart's reading and discussion was hilarious and a real highlight. 11/20/2014 11:17 AM

14 The keynote was great but it would have been nice if he was not on the floor; I thought the inaugural celebration
was not just a dinner event but more of a social event; I did not attend the scholarship fund; the breakfast speaker
was okay but could have doine a far better and more detailed job with her presentation.

11/20/2014 10:17 AM

15 Not impressed with the food at the Raceway. The scholarship event could have been better if the band didn't play
so loudly! Excellent speaker at the LAMS luncheon; food was terrific!

11/19/2014 11:51 PM

16 See #2 11/19/2014 10:31 PM

17 The night club fundraiser on Friday night was fun but it could have been held in a better venue for socializing.
The theme of the event was not demonstrated at the party. There was no room for dancing and the band was too
loud. The raffles and the energy of the librarians was fantastic. The party Thursday night was fantastic, the band
was great, the food was great, the people were great. The inaugural dinner was delicious, speakers were well
done, but there was a lot of food waste and places/salads/desserts were set for many empty seats.

11/19/2014 9:01 PM

18 The "heavy" appetizers were far more than I expected; we could have made a dinner out of the food. Really
excellent choices and options. Loved the $10 free play! The band was great!!

11/19/2014 8:30 PM

19 LAMS luncheon was very interesting 11/19/2014 7:20 PM

20 enjoyed 11/19/2014 7:06 PM

21 I was disappointed at the waste of food/meals reservations for the Inaugural celebration: there seemed to be a
much larger attendance expected that actually attended based on table settings-- therefore I presume there were
wasted meals. Conference Attendees need to be reminded that the venue plans to serve for all ticketed persons
and when they don't show, it is extremely wasteful.

11/19/2014 6:13 PM

22 The Author! Author! event with Gary Schteingart was great! 11/19/2014 6:04 PM

23 Some of the events were interesting and informative. 11/19/2014 6:03 PM
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24 I usually take the package registration and was pleased that an additional choice of luncheon was included for
Friday.

11/19/2014 5:52 PM

25 I did not attend any ticketed events. 11/19/2014 5:46 PM

26 NA 11/19/2014 5:38 PM

27 I enjoyed the Thursday luncheon with three authors (the food was excellent, too!) 11/19/2014 5:35 PM

28 Center for the Book Lunch & program - Very Good LAMS Lunch & Program - also good 11/19/2014 5:28 PM

29 Enjoyed the Hyde Collection museum tour. 11/19/2014 5:25 PM

30 Didn't attend 11/19/2014 5:25 PM

31 Too many. 11/19/2014 9:32 AM

32 There wasn't enough shuttles to the nightclub event and my group had to take a taxi after missing a lot of it. The
band was too loud and the overall event not great... Will think twice if attending another $50 event...

11/19/2014 9:30 AM

33 Enjoyed the Center for the book luncheon authors, Kevin Fitzpatrick, Steven Kellogg and Patricia MacLachlan. 11/18/2014 6:31 PM

34 Great move to include the awards banquet ticket with registration 11/18/2014 12:06 PM

35 bus mix up at for the vapor event..several did not go because of it...i enjoyed however 11/17/2014 10:23 PM

36 The YSS program was not as engaging this year. 11/17/2014 4:15 PM

37 Nicely done. 11/17/2014 12:08 PM

38 Really great programs 11/17/2014 11:22 AM

39 Best to buy package! 11/16/2014 4:50 PM

40 Enjoyed all I chose. 11/16/2014 3:57 PM

41 Loved Julia Spencer Fleming! Lunch was okay. 11/15/2014 5:52 PM

42 N/A 11/15/2014 4:07 PM

43 too many extra $$$$ too expensive 11/15/2014 11:30 AM

44 Loved Julia Spencer-Fleming at the author lunch. Food quality varied; some chicken was very good, some was
kind of rubbery.

11/15/2014 1:55 AM

45 These events didn't interest me this year. 11/14/2014 3:18 PM

46 The Banquest was very nice and an enjoyable time. Just the right mix of social time and presentation time. 11/14/2014 1:44 PM

47 Mishap with buses caused us to miss half of the Scholarship Event. Once there, it was excellent. 11/14/2014 1:22 PM

48 went to two - the buffet ran out of veggie options and the served lunch had a long wait for veggie option, despite
being a registered vegetarian

11/14/2014 1:04 PM

49 I ended up out in the hall for the keynote. It would have been better in a larger room. 11/14/2014 12:41 PM

50 Keynote speaker was one of the best speakers I have ever heard. His comments were extremely relevant. 11/14/2014 11:50 AM

51 I did not attend 11/14/2014 9:20 AM

52 Reading by Gary Shteyngart was excellent. 11/14/2014 9:05 AM

53 N/A 11/14/2014 8:47 AM

54 The speakers did not interest me this year at the ticketed events. Personal preference, I'm sure. I find the
scholarship event too expensive to attend.

11/13/2014 6:45 PM

55 The room for the keynote speaker was not big enough to accommodate all those who wanted to attend. 11/13/2014 6:13 PM

56 LAMS luncheon speaker was somewhat disappointing (not easily understood and not highly applicable to my
library). However, the lunch, the service and the opportunity to meet people was great.

11/13/2014 5:44 PM

57 It was a huge bummer that the busing didn't match the time of the Scholarship fund event. I wish I could have
stayed longer but the bus was leaving! Food was good though and band was awesome.

11/13/2014 5:24 PM
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58 Author, Author at the Saratoga Springs Public Library was terrific. Great value, too, with the copy of a book and
refreshments. I loved the Reader's Advisory preconference - more on RA, please!

11/13/2014 4:42 PM

59 two luncheons NYS Center for the Book and YSS Empire Award Luncheon 11/13/2014 4:35 PM

60 Loved the Center for the Book Luncheon. (Food not great) 11/13/2014 4:21 PM

61 Not enough room at breakfast. 11/13/2014 2:54 PM

62 LAMS luncheon was very good. Speaker, Sarah Houghton, and topic, traditional library ethics in a digital world
were outstanding.

11/13/2014 1:52 PM

63 Did not attend. 11/13/2014 1:15 PM

64 Author Author was an improvement 11/13/2014 12:29 PM

65 Those I attended were very nice. I especially enjoyed the Thursday a.m. breakfast (great food and networking)
and the PLS author event at the library, with Gary Sheyngart.

11/13/2014 8:52 AM

66 N/A 11/13/2014 8:40 AM

67 Did not attend. 11/13/2014 8:00 AM

68 Price was right, but the menus were redundant. 11/13/2014 7:46 AM

69 I would have "opted in" to the banquet/Thursday breakfast if I'd realized it was free; the email did not indicate
such.

11/12/2014 10:46 PM

70 The LAMS lunch was very good, both speaker and food. 11/12/2014 8:21 PM

71 There need to be food for attendees with special diets. For example, there need to be gluten free food as a result
of various food allergies.

11/12/2014 6:52 PM

72 did not attend any 11/12/2014 6:11 PM

73 If you pay for the package, why do you have to check which events you are going to attend? It doesn't make
sense. If you weren't going to attend them, you would not pay for the package.

11/12/2014 5:38 PM

74 Transportation to the Scholarship fund event was problematic. The event itself (at least, the part I got there for!)
was fun and I loved the band and dancing.

11/12/2014 5:04 PM

75 Awful awful awful LAMS luncheon. All around. 11/12/2014 5:01 PM

76 It needs to be clearer how to make sure dietary restrictions (i.e., vegetarian diet, lactose intolerance) 11/12/2014 4:50 PM

77 The overall food quality was higher than in previous years. 11/12/2014 4:43 PM

78 I know the awards are necessary, but there should be a limit on the speeches. The dinner (food) left a lot to be
desired. Service was rushed, but spotty. Simple things such as salt and pepper were missing.

11/12/2014 4:36 PM

79 Not a big enough place for keynote...could not hear and no where to sit...went directly there from the breakfast,
but stopped at the bathroom..no seats and no where to stand.

11/12/2014 4:28 PM

80 Too expensive and too many unless one was a CEO with a huge budget to stay and attend. 11/12/2014 4:03 PM

81 The LAMS lunch was fantastic, but the banquet seemed to suffer from low attendance and too much waste of
food.

11/12/2014 4:01 PM

82 Loved Jacqueline Woodson and have been using her ideas all week. 11/12/2014 3:46 PM

83 The food at the Banquet was really good. 11/12/2014 3:34 PM

84 Not in our budget, so don't attend. There used to be away to sign up for tickets for events that people weren't
able to use, which was wonderful.

11/12/2014 3:18 PM

85 I only attended one, the YSS luncheon. It was very good. 11/12/2014 3:07 PM

86 The Steven Kellogg et al luncheon was very nice. 11/12/2014 3:00 PM

87 RASS luncheon speaker excellent as always 11/12/2014 2:57 PM

88 LAMS luncheon staff unprepared for vegetarian meals - It took forever and was very poor. 11/12/2014 2:54 PM
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89 Enjoyed them all! 11/12/2014 2:45 PM

90 Was not able to attend this year (first in many that I haven't), but was pleased that Inaugural Celebration was
included in the package ticket. The staff at the LAMs luncheon were unfortunately completely unprepared for the
vegetarian lunch option. When it did finally arrive it was cool and tasteless.

11/12/2014 2:44 PM

91 YSS luncheon is always a great event! 11/12/2014 2:26 PM

92 N/A 11/12/2014 2:24 PM

93 YSS Empire State Author lunch was great! 11/12/2014 2:14 PM

94 I wish you could buy tickets at the door for the luncheons. All the tickets for a Friday lunch were sold, but spaces
were still available if individuals wanted to buy a ticket at the door.

11/12/2014 2:09 PM

95 NA 11/12/2014 1:51 PM

96 RASS author was fun, author author was fun. 11/12/2014 1:51 PM

97 It would be great to be able to choose a ticketed event to be included in a full conference package. I was unable
to attend any as I did not have the extra budget.

11/12/2014 1:38 PM

98 Did not attend 11/12/2014 1:29 PM

99 Did not attend 11/12/2014 1:23 PM

100 I attended the author luncheon with Julia Spencer-Fleming & enjoyed it very much; food and speaker were both
very good.

11/12/2014 1:22 PM

101 The Scholarship bash seemed a little lame this year and the band was way too loud (I'm under 35). We actually
escaped to the casino just so we could talk as a group. I don't think anyone else went to gamble. I had more fun
when the scholarship bash was at a bar in Saratoga Springs.

11/12/2014 1:15 PM

102 Author! Author! event was great. 11/12/2014 1:14 PM

103 A ticket would have been appreciated. 11/12/2014 1:11 PM

104 Did not attend any 11/12/2014 12:58 PM

105 N/A 11/12/2014 12:44 PM

106 The breakfast and luncheons were excellent. The Scholarship Event seems to run on the late side of the day, and
has lately involved travel outside of the immediate area. After a full morning of travel to the conference as well as
the conference itself, maybe this event could be more simplified and comfortable for conference attendees, so
more would attend. Also the loud music at some of the events can be counter productive to socializing (and I am
a musician :)). Last year's trip to the local maritime center in Niagara Falls was fun.

11/12/2014 12:43 PM

107 it was really very good idea for exchange tickets 11/12/2014 12:30 PM

108 Jacqueline Woodson was interesting but did not speak that long. I would have liked a bit more insight from here. 11/12/2014 12:27 PM

109 YSS luncheon-very satisfied with speaker and food service 11/12/2014 12:26 PM

110 The events I attended were educational and enjoyable. 11/12/2014 12:26 PM

111 Excellent food choices at all events. 11/12/2014 12:24 PM

112 I went to Center for the Book Luncheon, YSS Empire State Luncheon, and Inaugural Dinner. Food was OK for all
of them, but that isn't why I go to them. They were great events!

11/12/2014 12:24 PM

113 Luncheon was good 11/12/2014 12:09 PM

114 The meal for the YSS Woodson luncheon was not very good. 11/12/2014 12:02 PM

115 Nice to have the Inaugural Banquet included in the full conference plan! 11/12/2014 12:01 PM

116 Loved Telling Tales! 11/12/2014 11:58 AM

117 Enjoyed lunch with Julia Spencer Fleming 11/12/2014 11:57 AM

118 I was either presnting or at meetings during all of these events 11/12/2014 11:52 AM

119 i went to the LAMS luncheon and it was great 11/12/2014 11:52 AM
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120 I was unable to attend any ticketed events. 11/12/2014 11:47 AM

121 Attended the luncheon featuring Sarah Houghton, it was EXCELLENT. 11/12/2014 11:45 AM

122 Having events bundled into one ticket was helpful to many. 11/12/2014 11:44 AM

123 PLS Author event was great 11/12/2014 11:38 AM

124 Gary Shteyngart event was a lot of fun. LAMS luncheon with Sarah Houghton event was excellent too. 11/12/2014 11:36 AM

125 Loved the Empire State Luncheon with Jacqueline Woodson - wished she could have spoke longer. However,
the food was horrible. Thank God for the carrot cake!!

11/12/2014 11:35 AM

126 They are too expensive. I don't attend them. 11/12/2014 11:35 AM

127 Jeremy did a great job making the best of a bad situation with the shuttles to the scholarship event. 11/12/2014 11:34 AM

128 Author Author was fun. I was able to comfortably walk to the venue but I would guess the low turn out was due to
walk in the misty weather.

11/12/2014 11:33 AM

129 I attended the LAMS Luncheon and was pleased with the vegetarian entree I was served. The speaker was
engaging, but did not seem appropriate for a LAMS event. Tables should be set up so that attendees don't have
to choose wether to eat or face the speaker.

11/12/2014 11:31 AM

130 The luncheons were sold out by the time I go there. It would be good if perhaps you had bigger venues for these. 11/12/2014 11:31 AM

131 I found the events very interesting, thought provoking and entertaining. The food was terrible. 11/12/2014 11:26 AM

132 Aunt Helen's Closet was fantastic! 11/12/2014 11:24 AM

133 Rich Harwood was excellent and motivating! 11/12/2014 11:23 AM

134 The LAMS luncheon was great. The speaker was wonderful. 11/12/2014 11:16 AM

135 Did not attend Ticketed Events 11/12/2014 11:15 AM

136 Great idea to include the Inaugural Celebration with Full Conference Registration 11/12/2014 11:12 AM

137 Not enough seating at the Keynote. The fact that over 50 individuals were either sitting on the floor or standing
was unacceptable.

11/12/2014 11:08 AM

138 Liked the bundling of registration with special events 11/12/2014 11:07 AM

139 CORT dinner was packed. Wish the room was bigger. To many people, not enough room to be comfortable. The
price was great for the meal and company.

11/12/2014 11:05 AM

140 Center for the book luncheon menu was very odd, conflicting flavors. Always seem to have problems with the
veggie option at luncheons.

11/12/2014 11:03 AM

141 I wish people would not have opted in unless they actually planned to attend... SO MUCH wasted food! :-( 11/12/2014 11:01 AM

142 Great speakers, the food was bland and at best luke warm. 11/12/2014 10:59 AM

143 I didn't get into any of these events. The luncheons were all filled up by the time I registered. 11/12/2014 10:58 AM

144 The inaugural celebration was a bit long and tedious. It would not be something I would attend again unless I
knew someone who was receiving an award.

11/12/2014 10:57 AM

145 I really enjoyed the Author Author event with Gary Shteyngart. 11/12/2014 10:55 AM

146 I attended the YSS Empire State Award luncheon and enjoyed the event. I would have loved to hear more from
the speaker, Jackie Woodson! I did feel that the food was a little long in coming, which may have reduced the
amount of time she had to speak.

11/12/2014 10:54 AM

147 I was part of the group who missed the two bus runs to the Scholarship Fund Event and waited for quite some
time until Jeremy secured cabs to take us to the track. Thank you Jeremy! The Scholarship event was quite
good; the band was terrific as evidenced by all the dancers and the food was pretty good too. Some of the casino
people were a bit surly, but overall I thought it was well done.

11/12/2014 10:51 AM

148 The Empire Award luncheon was wonderful as per usual. 11/12/2014 10:51 AM

149 Prefer buffet to banquet. 11/12/2014 10:47 AM
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150 Author Author was great. 11/12/2014 10:47 AM
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Q21 Which workshop/program did you find
most beneficial and/or educational?

Answered: 313 Skipped: 162

# Responses Date

1 Management and envisioning programs. 11/21/2014 2:43 PM

2 Teen Cons 11/21/2014 1:03 PM

3 The man who talked about making library themed beverage coasters for your local bar to hand out. His whole
workshop was the best!!!

11/21/2014 12:31 PM

4 Teaching Strategies for Active, Inquiry-Based Learning. 11/21/2014 12:05 PM

5 Hard to select just one, but I enjoyed "Selecting Self-Published Authors." I also enjoyed the Pecha Kucha idea
and presentations.

11/21/2014 11:38 AM

6 RAC 20/20, but only because I have a vested interest in it. 11/21/2014 11:38 AM

7 Most motivational was YSS Social Media workshop 11/21/2014 10:57 AM

8 I Get By With a Little (Legal) Help for my Friends 11/21/2014 10:35 AM

9 Physical Space 11/21/2014 9:56 AM

10 NYPL Oral History Program Presentation 11/21/2014 9:22 AM

11 ben Bizzle's on Marketing 11/21/2014 3:04 AM

12 Ideas for programming with children and computers 11/20/2014 4:31 PM

13 Re-envisioning library space 11/20/2014 3:25 PM

14 The keynote speaker was to me the hit of the conference. 11/20/2014 2:57 PM

15 customer service 11/20/2014 12:55 PM

16 Readers Advisory 11/20/2014 12:49 PM

17 Harwood keynote, Kim & Rob Cullin. 11/20/2014 12:25 PM

18 The (Library specific) Makerspace program : "Opening creativity..."; "Marketing your library's best features" ;
"Rethinking library space..."

11/20/2014 11:53 AM

19 Legal issues for public & association libraries. 11/20/2014 11:50 AM

20 library to learning commons 11/20/2014 11:30 AM

21 Sustainability with Rebekkah Smith-Aldrich Maxwell Lecture Structuring for success 11/20/2014 11:24 AM

22 Just Say Yes - LAMS 21 More Ideas for the 21st Century Libraries - LAMS 11/20/2014 10:55 AM

23 EveryLibrary and Clive Thompson 11/20/2014 10:51 AM

24 LAMS Academy - Facilities 11/20/2014 10:50 AM

25 Clive Thompson's presentation 11/20/2014 10:45 AM

26 Kimberly Bollan on space and the keynote 11/20/2014 10:45 AM

27 Ben Bizzle's session was the most informative, engaging, and useful. 11/20/2014 10:17 AM

28 After School Parties, games and clubs. 11/20/2014 9:57 AM

29 Keynote, Creative Aging, Visual Storytelling, Assistive Technology 11/20/2014 9:49 AM

30 the programs on sustainability 11/20/2014 9:42 AM
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31 social media 11/20/2014 9:17 AM

32 The pre-conference workshop with Barbara Stripling. 11/20/2014 9:08 AM

33 Rethinking Library Sace 11/20/2014 8:48 AM

34 Bernie Margolis' state lib. resources 11/20/2014 7:35 AM

35 Friends of Libraries Annual Appeal program 11/20/2014 6:24 AM

36 Too many to note! 11/19/2014 11:51 PM

37 Malcolm Hill Lecture: How Libraries Develop Sustainable Communities. The speaker John Boecker was great. He
used some interesting techniques and got the crowd involved. He evolved the theory slowly and presented with
poise. I feel like we should throw him into the house and senate and have him talk to everyone there to get them
motivated.

11/19/2014 10:34 PM

38 Clueless About World Languages Collections 11/19/2014 10:31 PM

39 Brainstorming preconference 11/19/2014 10:03 PM

40 Redefining reference services at the desk with Kim from LeMoyne College 11/19/2014 9:01 PM

41 Get a little legal help for your Friends 11/19/2014 8:45 PM

42 Tag. You're it! 11/19/2014 8:32 PM

43 Friends-Operated Bookstores 11/19/2014 8:30 PM

44 Empowering programs through community leadership! 11/19/2014 7:55 PM

45 I enjoyed the SMART membership meeting flash talks, Clive Thompson's talk and the LAMS luncheon. 11/19/2014 7:48 PM

46 Hard to say. They were all beneficial. Probably the social media one since I lack experience in that. Too bad the
last present-Tumblr- had technical difficulties so we could see what Tumblr was about and how to use it.

11/19/2014 7:20 PM

47 Afterschool Fun 11/19/2014 7:06 PM

48 Everything that was legal advice for libraries, foundations, and friends groups. 11/19/2014 6:29 PM

49 Breakfast with Barbara + the one about infographics 11/19/2014 6:22 PM

50 I benefited most from the session on Oral History Projects. I appreciated the presenters handling of the topic to
make it sound do-able, even with limited resources, as the projects seem overwhelming when considering or
planning to implement.

11/19/2014 6:13 PM

51 Just one?! I always love Table Talks, with the real world experience. Reaching out to diverse populations was
excellent, as was the library baby shower program.

11/19/2014 6:12 PM

52 Clive Thompson was very inspiring and forward-looking. He gave me a very good - and hopeful - idea of the
future and integration of learning, technology, and libraries. I came away with a different perspective on who our
users are, what they are capable of and expect, and what we need to do to engage and serve them. I also have
to mention the Making a MakerSpace program from SMART. It provided practical steps and starting points for
getting started.

11/19/2014 6:04 PM

53 a) Find the common in common core Christina Menetti, Voorheesville Middle School —improved my
understanding of common core and its demands on teachers; provided ideas for developing a relationship/
entrance into the schools for outreach to the teacher or directly to parents. b) Afterparties, Games and Clubs;
Molly Chatt, East Greenbush Community Library Ann-Marie Helldorfer, William K Sanford Town Library c)
Creating Excellent Programs through Community Engagement -- provided ideas to make out of school time fun
and educational and get the community engaged in the process. Although some of ideas require some additional
funding, it shows the necessity of having the community involved in the library as Friends or devoted library
users. D) How to Serve your Diverse Community—the Queens Library already does much of this. Yet, one of the
speaker was very motivational and discussed thing they did to change the culture of inner city library within an
economically and educational depressed neighborhood.

11/19/2014 6:03 PM

54 21st century library 11/19/2014 6:03 PM

55 How to Serve Your Diveerse Community 11/19/2014 5:52 PM

56 All the CORT programs were outstanding! 11/19/2014 5:51 PM
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57 After School Parties, Games and Clubs Program Slot #1 Thursday, 6 November 2014 1:30-2:45 11/19/2014 5:50 PM

58 The one I found most interesting was Clive Thompson's talk. The one I found most useful for my job was the
YSS Table Talks.

11/19/2014 5:47 PM

59 Libraries as a Digital Media Creation Hub. 11/19/2014 5:46 PM

60 Bringing new technology to old stories 11/19/2014 5:44 PM

61 NA 11/19/2014 5:38 PM

62 The YSS after school program session: unfortunately, there were not enough hand-outs for the audience--- 11/19/2014 5:35 PM

63 The two librarians who presented Maker Spaces on a limited budget. 11/19/2014 5:31 PM

64 The Saturday session about making local history items come alive 11/19/2014 5:29 PM

65 Legal Issues & sustainable Thinking 11/19/2014 5:28 PM

66 the one on libguides 11/19/2014 5:28 PM

67 Mobile Apps for Learning, Teaching, Productivity; Table Talks, After School Games... 11/19/2014 5:25 PM

68 Rethinking library space 11/19/2014 5:25 PM

69 Visual storytelling: Infographics in the Library 11/19/2014 5:22 PM

70 Clive Thompson Talks Tech 11/19/2014 5:19 PM

71 Pre-conference workshop: A Big Tent and a Full Toolbox: Building A Great Readers' Advisory Service 11/19/2014 2:03 PM

72 Baby Shower 11/19/2014 9:30 AM

73 The workshop on Creating Open Minds: Using BrainstormingTechniques. 11/18/2014 4:21 PM

74 YSS Membership meeting 11/18/2014 1:47 PM

75 Clive Thompson talks tech surprised me with how well it was put together and delivered. It was wonderful in its
treatment of technology and social media in the 21st century, and how we can use it to better our society and
make greater connections.

11/18/2014 12:09 PM

76 LTA program to get ideas for future trustee training in my system. 11/18/2014 12:06 PM

77 Get by with a Little Legal Help for Your Friends, YSS Table Talks, Library Foundations and Endowments 11/18/2014 12:00 PM

78 john chrastkas every library/advocacy presentation 11/17/2014 10:23 PM

79 I liked Clive's tech talk. 11/17/2014 4:15 PM

80 Clive Thompson's talk was eye opening and gave me a feeling of hope that the youth of today are not just turning
into video game zombies, but actually evolving with technology in the ways that they process information.

11/17/2014 12:08 PM

81 Walk Your Precinct with John Chrastka Clive Thompson Talks Tech Funding Innovative Projects at Your Library
Flipped on Assessment preconference ALA Breakfast with Barbara

11/17/2014 11:22 AM

82 the one on programming on 11/7/14 11/16/2014 7:27 PM

83 Just Say Yes! 11/16/2014 4:50 PM

84 InfoGraphics 11/16/2014 3:57 PM

85 Social Media Tools 11/16/2014 1:09 PM

86 Marketing your library's best features 11/16/2014 11:44 AM

87 Clive Thompson talks tech, and Sustainable Thinkinh 11/15/2014 10:55 PM

88 Small libraries that can --- and do! 11/15/2014 5:52 PM

89 Programs related to public services. 11/15/2014 4:07 PM

90 Wednesday program on readers advisory which cost a significant amount in addition to the conference 11/15/2014 11:30 AM

91 fundraising with annual appeals 11/15/2014 11:24 AM
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92 Serving Multicultural/diverse patrons. 11/15/2014 11:00 AM

93 The session on teen cons... But there were so many other great sessions I hesitate to put that one as most... 11/15/2014 1:55 AM

94 1. Library-Driven Oral History 2. Advanced Trustee Training 3. Friends Operated Bookstore 11/14/2014 11:53 PM

95 Digital Badging 11/14/2014 3:56 PM

96 The After School Fun program and Maker Spaces were helpful for my librarian job. I am also a trustee at another
library. I enjoyed the Ideas for the 21st Century presented by Kim and Rob Cullen.

11/14/2014 3:18 PM

97 Q&A with Commissioner John King 11/14/2014 1:44 PM

98 Commissioner King 11/14/2014 1:22 PM

99 21 more ideas 11/14/2014 1:04 PM

100 Technology and children's programming 11/14/2014 12:53 PM

101 Using your outside voice CE 11/14/2014 12:41 PM

102 Fundraising with Annual Appeals 11/14/2014 11:55 AM

103 Common Core and the schools and Makerspacers. Great ! 11/14/2014 11:50 AM

104 Marketing your library. 11/14/2014 10:20 AM

105 Marketing Your Library's Best Features and IT vs Librarians 11/14/2014 9:41 AM

106 There were three: the keynote address was fantastic, and the program on Patron Driven acquisitions, as well as
Rethinking Library Space.

11/14/2014 9:20 AM

107 NYSOH, Pecha Kucha 11/14/2014 9:05 AM

108 Walk your precinct, OSC audits, 11/14/2014 8:47 AM

109 book festival 11/14/2014 8:27 AM

110 Library Foundations and Endowments. Very helpful and great presenters. 11/13/2014 6:45 PM

111 Legal Help for Friends 11/13/2014 6:13 PM

112 Funding Innovative Projects at Your Library Also: TAG, You're It 11/13/2014 5:44 PM

113 Walking your precinct- the librarian as politician. It was amazing! 11/13/2014 5:30 PM

114 Melissa Jacobs-Israel/Polly Alida Best Apps workshop & Sue Kowalski's leadership session. 11/13/2014 5:24 PM

115 Reader's Advisory pre-conference 11/13/2014 4:42 PM

116 Trustee training 11/13/2014 4:35 PM

117 Keynote, Creative Aging, everylibrary.org, Weeding, Table Talks 11/13/2014 4:21 PM

118 Apps- Melissa Jacobs-Israel 11/13/2014 3:33 PM

119 The programs I found most beneficial/educational were the two regarding special education and patrons with
disabilities. I really saw ways for accessible tools to be utilized in my own library, and how to implement them. All
of the speakers in those programs were great, and I'm sorry they didn't have better attendance because I think
programs regarding special population groups are absolutely necessary for every librarian.

11/13/2014 3:27 PM

120 Clive Thompson Talks Tech. 11/13/2014 1:52 PM

121 Hyperlinked Learning Experiences at Public Libraries: MOOCs & Beyond 11/13/2014 1:15 PM

122 John Chrastka - EveryLibrary 11/13/2014 12:29 PM

123 Teen Cons 11/13/2014 12:26 PM

124 Barbara Stripling's workshop on November 6th; however, I found a benefit and educational opportunity at
everything I attended.

11/13/2014 12:02 PM

125 Hyperlinked Learning Experiences . . . However, there were others that were very good 11/13/2014 11:07 AM

65 / 140

2014 NYLA Conference Satisfaction Survey SurveyMonkey



126 Creative Aging in America's Libraries: a National Leadership Project. This was so inspiring! I would really love to
have a copy of the video clips and more info about this. I want to try this in our community.

11/13/2014 10:47 AM

127 Pro Bono Partnership on nonprofit law. 11/13/2014 10:41 AM

128 Library Sustainability with Rebekkah Smith Aldrich. 11/13/2014 10:12 AM

129 Library-driven oral history projects (NYPL program), very interesting with lots of specifics on how to do it Keynote
was really good

11/13/2014 8:52 AM

130 State Comptroller - Audits 11/13/2014 8:49 AM

131 The Maker Workshop with the three middle school librarians. One from Rochester Christian, one from Tupper
Lake and the third was from Trumansburg. They really unpacked "Maker Spaces" very well and showed how
simple such a set up could be.

11/13/2014 8:44 AM

132 MakerSpace and No Reference Desk 11/13/2014 8:40 AM

133 Rethinking Library Spaces and TAG You're It! 11/13/2014 8:16 AM

134 Tag: You're It 11/13/2014 8:00 AM

135 YSS membership meeting with Charles Smith. 11/13/2014 7:46 AM

136 The Rich Hardwood event 11/13/2014 6:36 AM

137 The community-driven oral history program. I'm embarking on that type of project so it was all very practical for
me.

11/12/2014 11:57 PM

138 "Walk Your Precinct and Activate Your Library Advocates" 11/12/2014 11:14 PM

139 I thought Clive Thompson's presentation on technology and innovation was incredible and would have paid
money for a copy.

11/12/2014 10:46 PM

140 Sustainable Thinking and Creative Aging 11/12/2014 10:36 PM

141 MetaData 11/12/2014 9:17 PM

142 Rich Harwood 11/12/2014 8:40 PM

143 The Wednesday course on Facility & Building Management, Space Usage & Design program on Wednesday,
November 5

11/12/2014 8:21 PM

144 Marketing Your Library's Best Features 11/12/2014 7:06 PM

145 YSS table talks 11/12/2014 7:04 PM

146 The workshop related to Common Core. 11/12/2014 6:52 PM

147 Library-Driven Oral History Community Projects 11/12/2014 6:32 PM

148 Our favorite one was "Libraries as a Digital Media Creation Hub" which I was able to take something away from it
and will apply it to our library.

11/12/2014 6:11 PM

149 I found them all beneficial and there were too many going on at the same time. 11/12/2014 5:48 PM

150 the speaker from Wired magazine was great and Rich Harwood 11/12/2014 5:38 PM

151 Clive Thompson! 11/12/2014 5:34 PM

152 The keynote speaker was very inspiring! Lots of food for thought. 11/12/2014 5:18 PM

153 State Comptroller Audits 11/12/2014 5:15 PM

154 I liked Sustainable Libraries. I also liked the program with Ellen Bach. 11/12/2014 5:12 PM

155 Unexpectedly, loved the prison history session - and the speaker just kept going when the lights went out! He was
very knowledgeable and also a great storyteller.

11/12/2014 5:04 PM

156 SMART membership meeting and Flash talks_Friday AM 11/12/2014 5:02 PM

157 Clive Thompson was AWESOME! The Cullins were great, too. 11/12/2014 5:01 PM

158 Social Media for Teen librarians, very informative. 11/12/2014 4:57 PM
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159 Starting a bookstore 11/12/2014 4:55 PM

160 Sustainable Thinking 11/12/2014 4:53 PM

161 You Got the Job Now What 11/12/2014 4:50 PM

162 Boringly, I though the OSC audit program was the most directly beneficial. Engaging with state agencies that
have control over aspects of our operations is very important.

11/12/2014 4:43 PM

163 Rethinking library space. 11/12/2014 4:36 PM

164 Keynote address 11/12/2014 4:34 PM

165 Programming...prison librarians 11/12/2014 4:28 PM

166 Readers advisory CE 11/12/2014 4:12 PM

167 Trustee Bootcamp 11/12/2014 4:04 PM

168 After school parties, games, and clubs 11/12/2014 4:03 PM

169 Sustainability 11/12/2014 4:03 PM

170 Walk your Precinct and Sustainable Thinking 11/12/2014 4:01 PM

171 My most beneficial program was "Fundraising with Annual Appeals" 11/12/2014 3:58 PM

172 The Re-entry program "After prison, now what? filled in gaps in my knowledge. It always amazes me how little
some of the "helping" agencies know about what libraries do & how they could be mutually beneficial.

11/12/2014 3:52 PM

173 John Chrastka from EveryLibrary 11/12/2014 3:46 PM

174 Social Media with YAs 11/12/2014 3:46 PM

175 Brainstorming Continuing Ed Workshop w/Jill Hurst-Wahl 11/12/2014 3:40 PM

176 I got a lot out of patron driven acquisition and sustainable thinking. 11/12/2014 3:34 PM

177 Assistive Technologies 11/12/2014 3:30 PM

178 Clive Thompson'd tech Talk 11/12/2014 3:26 PM

179 Comptroller audit info 11/12/2014 3:15 PM

180 I went to a vendor workshop for Libguides. She was really good. 11/12/2014 3:07 PM

181 Creative Aging 11/12/2014 3:00 PM

182 table talks engaged communitites in programming 11/12/2014 2:57 PM

183 Malcolm Hill lecture - John Boecker - very high level counterpoint to the "how I did it" sessions - we need both.
Hyperlinked learning ... - Michael Stephens. ESDN & DPLA - very good overview and update.

11/12/2014 2:54 PM

184 Obstacles to Good Customer Service 11/12/2014 2:45 PM

185 Malcolm Hill Lecture: John Boeker - Very high level, good counterpoint to the many more specific, hands-on 'how
I did it" sessions. Also high marks to Hyperlinked Learning Experiences...MOOCs and beyond. Couldn't stay for
the whole session, but the first hour was excellent.

11/12/2014 2:44 PM

186 Incorporating video in my library 11/12/2014 2:37 PM

187 The CE program on assessment. Absolutely the best. Great information, great speakers, great networking
opportunities.

11/12/2014 2:35 PM

188 Sustainable Thinking - 11/12/2014 2:26 PM

189 Annual Appeals 11/12/2014 2:24 PM

190 The Naked Librarian- As crazy as it many sound, I now have a name for what we do! 11/12/2014 2:23 PM

191 Sustainability 11/12/2014 2:20 PM

192 I really enjoyed the Lifetime Arts program. I think it's a wonderful idea and the presenters were very professional. 11/12/2014 2:16 PM
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193 Social Media Tools YS Librarians Use. 11/12/2014 2:14 PM

194 Hard to say. Loved the Youth Services Round Tables for the most part. 21 More ideas for the 21st century was
good also.

11/12/2014 2:10 PM

195 Patron Driven Acquisition, Q&A with John King, OSC Audit overview, Rich Harwood opening plenary, Clive
Thompson Talks Tech

11/12/2014 2:09 PM

196 Marketing Your Library's Best Features 11/12/2014 2:04 PM

197 John Boecker's talk on Sustainable Communities 11/12/2014 1:51 PM

198 Harwwod keynote 11/12/2014 1:51 PM

199 The YSS table talks. It allowed for a lot of information in a short amount of time at each table and allowed me to
pick which tables were most beneficial to me.

11/12/2014 1:39 PM

200 Thoroughly enjoyed the 21 more ideas to bring your library into the 21st century. the speakers were fun and easy
to understand. Real world application and ideas and HOW to apply it in any library. I knew I could modify Kim's
ideas to my little library.

11/12/2014 1:38 PM

201 Michael Stephens is always great. 11/12/2014 1:33 PM

202 Legal Issues for Public & Association Libraries. 11/12/2014 1:30 PM

203 Raising a Reader Baby Shower was unique and something I could do at my library. 11/12/2014 1:30 PM

204 Find the common in common core 11/12/2014 1:29 PM

205 Two workshops. Clive Thompson on technology. Creative Aging in America's Libraries. 11/12/2014 1:24 PM

206 patron driven acquisitions & rethinking library spaces 11/12/2014 1:23 PM

207 A Big Tent & a Full Toolbox: Building a Great Readers' Advisory Service 11/12/2014 1:22 PM

208 What to do after prison. Infographic MOOCS Serving diverse populations 11/12/2014 1:21 PM

209 Bievenidos! Opening doors, Building Communities Opening Creatuvity:MarkeSpaces for youth librarians 11/12/2014 1:15 PM

210 YSS Table Talks 11/12/2014 1:15 PM

211 Legal Issues with Ellen Bach. 11/12/2014 1:14 PM

212 RDA 11/12/2014 1:14 PM

213 Every workshop I attended was exemplary. 11/12/2014 1:11 PM

214 I really like the Citizenship at the Library and the Maker Spaces in School libraries 11/12/2014 1:11 PM

215 The oral history project workshop was the most beneficial that I attended. 11/12/2014 1:02 PM

216 the NYPL Oral History Project, FANTASTIC presentation with a lot of wonderful information. 11/12/2014 1:01 PM

217 Fundraising/Annual appeals (Saturday morning) 11/12/2014 12:58 PM

218 Legal Issues 11/12/2014 12:52 PM

219 Mobile apps for learning teaching and productivity 11/12/2014 12:46 PM

220 Clive Thompson Talks Tech 11/12/2014 12:45 PM

221 Rethinking Library Space: What Happened to the Reference Desk. 11/12/2014 12:44 PM

222 Advanced Boot Camp Training for Trustees 11/12/2014 12:44 PM

223 Assessment Workshop 11/12/2014 12:43 PM

224 YSS table talks 11/12/2014 12:42 PM

225 Rebeccah Lubin's Advocacy workshop. 11/12/2014 12:35 PM

226 marketing your library's best features 11/12/2014 12:30 PM

227 RASS big tent 11/12/2014 12:29 PM
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228 Rethinking Library Space: What Happened to the Reference Desk and Shelves 11/12/2014 12:27 PM

229 Makerspaces for youth libraries 11/12/2014 12:26 PM

230 Youth Services Table Talks 11/12/2014 12:26 PM

231 Clive Thompson Talks Tech 11/12/2014 12:24 PM

232 Apps program for school librarians. Made me realize how inadequate I've been in keeping up. 11/12/2014 12:24 PM

233 Clive Thompson Talks Teck 11/12/2014 12:24 PM

234 NYPL Alex Kelly presentation on Oral History Projects; Michael Stephens is always great 11/12/2014 12:24 PM

235 In general the sessions put on by LAMS were the most useful or interesting. 11/12/2014 12:18 PM

236 Dr. King question and answer 11/12/2014 12:18 PM

237 SMART Flash Talks 11/12/2014 12:15 PM

238 the workshops on info commons and reinventing reference were very good. 11/12/2014 12:14 PM

239 Patron driven acquisitions 11/12/2014 12:13 PM

240 Grant writing and sustainable libraries 11/12/2014 12:09 PM

241 All of the legal programs were extremely valuable. I am grateful to have been able to set up an individualized
appointment with Ellen Bach, too.

11/12/2014 12:03 PM

242 RDA 11/12/2014 12:02 PM

243 YSS Table Talks, Assistive Technology 11/12/2014 12:01 PM

244 Structuring for Sucess 11/12/2014 11:59 AM

245 Digital media creation hub (Saturday) 11/12/2014 11:58 AM

246 Just say YES 11/12/2014 11:57 AM

247 still uncertain 11/12/2014 11:53 AM

248 Friends Legal Help 11/12/2014 11:53 AM

249 Ready to Read at New york Libraries 11/12/2014 11:52 AM

250 speaker from WIRED magazine on Friday afternoon 11/12/2014 11:52 AM

251 I found the speech given by the first amendment layer hosted by IFRT educational. I am not typically exposed to
this kind of information.

11/12/2014 11:47 AM

252 Clive Thompson !! 11/12/2014 11:45 AM

253 CE Program with Barbara Stripling: Instruction Strategies for Active, Inquiry-Based Learning Mobile Apps for
Learning, Teaching and Productivity -Polly Alida Farrington and Melissa Jacobs-Isreal

11/12/2014 11:44 AM

254 You got the job, now what. 11/12/2014 11:44 AM

255 Most of them were beneficial. The one with PRO BONO PARTNERSHIP lawyers, about Not-For-Profit/501(3)(c)
was professional.

11/12/2014 11:38 AM

256 Self-publishing. SUNY Open Access Text Books project. Marketing your library. 11/12/2014 11:38 AM

257 RLRT community programing 11/12/2014 11:37 AM

258 Preconference Hooked on Assessment was really well done. Legal Issues for Public and Association Libraries
was excellent but high jacked a bit by a librarian with his own agenda- annoying.

11/12/2014 11:36 AM

259 Say Yes! Walk Your Precinct Legal 11/12/2014 11:36 AM

260 Marketing Your Library's Best Features - Victor Caputo, speaker 11/12/2014 11:35 AM

261 Youth MakerSpaces (Friday) 11/12/2014 11:35 AM

262 Teen cons 11/12/2014 11:35 AM

69 / 140

2014 NYLA Conference Satisfaction Survey SurveyMonkey



263 Rich Harwood Vendors 11/12/2014 11:34 AM

264 Keynote with Rich Harwood 11/12/2014 11:33 AM

265 The OSC Audit process and the walk your precinct programs were the best. 11/12/2014 11:33 AM

266 The program regarding the OSC Audits. This could/should have been a 1/2 day event. 11/12/2014 11:31 AM

267 Malcolm Hill Lecture: How Libraries Develop Sustainable Communities 11/12/2014 11:31 AM

268 Common Core - 8:15 Friday. 11/12/2014 11:31 AM

269 NMES Mentoring 11/12/2014 11:30 AM

270 Creative Aging and Bienvendios (welcoming Hispanic community) 11/12/2014 11:29 AM

271 Structuring for Success 11/12/2014 11:26 AM

272 YSS Round Table Programming but I loved them all. 11/12/2014 11:24 AM

273 Rich Harwood and setting up a Media Hub in the library 11/12/2014 11:23 AM

274 21 More Ideas for 21st Century Libraries 11/12/2014 11:20 AM

275 Makerspaces 11/12/2014 11:20 AM

276 Prison program was interesting! 11/12/2014 11:17 AM

277 Rich Harwood, RDA workshop, common core program with ladies from Voorheesville 11/12/2014 11:16 AM

278 Rich Harwood and Oral History program. Pecha Kucha was interesting though some did not apply to me. Please
offer it next year also.

11/12/2014 11:16 AM

279 Ben Bizzle - Just Say Yes! session (Program slot #3) 11/12/2014 11:16 AM

280 Library Marketing 11/12/2014 11:16 AM

281 I found the workshop on Friends Bookstores very beneficial. Our Friends of the Library are looking for ideas and I
will share these with them

11/12/2014 11:15 AM

282 While I'm not quite sure how to relate it back to libraries, "Clive Thompson Talks Tech" was very engaging and
thought provoking. I also liked Marketing Your Library's Best Features.

11/12/2014 11:14 AM

283 Youth Hangouts 11/12/2014 11:12 AM

284 I STILL don't want to talk about it - Saturday morning. 11/12/2014 11:12 AM

285 Rich Harwood 11/12/2014 11:09 AM

286 Clive Thompson was engaging and thought provoking Oral history workshop was informative and helpful
Metadata and Description - Rachel Jaffe was interesting

11/12/2014 11:08 AM

287 The IFRT program with Mike Grygiel 11/12/2014 11:07 AM

288 CORT - Programming ideas. 11/12/2014 11:05 AM

289 Keynote Maker showcase PLS legal issues session 11/12/2014 11:04 AM

290 Assistive devices on Friday afternoon. 11/12/2014 11:03 AM

291 YSS Table Talks 11/12/2014 11:01 AM

292 COMMISSIONER KING, VISION 2020, OSC AUDIT 11/12/2014 11:01 AM

293 self publishing 11/12/2014 11:01 AM

294 Legal Issues was wonderful, as always. 11/12/2014 11:00 AM

295 Marketing your libraries best features. 11/12/2014 10:59 AM

296 Oral History 11/12/2014 10:59 AM

297 You Got the Job, Now What?, Creating Excellent Programs through Community Engagement, Funding
Innovative Projects at Your Library

11/12/2014 10:58 AM
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298 I found the Digital Literacy workshop the most beneficial. I think any workshop or program that provides you with
resources to use later is beneficial. For example, I also attended the "Need Government Information? There's an
App for That!" program. In it, the speaker discussed different apps, and she provided us with an online link to find
that information.

11/12/2014 10:57 AM

299 Infographics--good presenter with good content. I will use it! 11/12/2014 10:57 AM

300 Teen Cons 11/12/2014 10:57 AM

301 Selecting self-published authors. 11/12/2014 10:55 AM

302 Empire State Digital Network and DPLA 11/12/2014 10:55 AM

303 John Boecker 11/12/2014 10:55 AM

304 The Sustainable Thinking session with Rebekkah Aldridge--lots of good ideas and plenty of relevant examples. 11/12/2014 10:54 AM

305 Creating Excellent Programs Through Community Engagement 11/12/2014 10:54 AM

306 Sustainability (Rebekkah Smith Aldrich) 11/12/2014 10:54 AM

307 Arts programming for adults 11/12/2014 10:52 AM

308 I found the makerspace program (sponsored by SMART) to be really interesting as well as the one on badges
(also sponsored by SMART). However, the most relevant program featured Stephanie Hess speaking about
Patron Privacy in a Library 2.0 World (another SMART program).

11/12/2014 10:51 AM

309 Empire Award luncheon. 11/12/2014 10:51 AM

310 Sustainable Thinking 11/12/2014 10:49 AM

311 "Just say Yes" 11/12/2014 10:47 AM

312 Clive Thompson Talks Tech 11/12/2014 10:43 AM

313 Keynote speaker 11/12/2014 10:40 AM
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Q22 Which workshop/program do with think
would be the most beneficial to develop

into a webinar?
Answered: 211 Skipped: 264

# Responses Date

1 Anything management oriented. 11/21/2014 2:43 PM

2 Creating Digital Media in the Library (F.I.L.M.) 11/21/2014 1:03 PM

3 same as above 11/21/2014 12:31 PM

4 I Get By With a Little (Legal) Help for my Friends Legal issues are always important to libraries, and since the
NonProfit Revitalization Act in July 2014, there are some really important changes Library Directors and the
heads of Friends Groups and Foundations need to know.

11/21/2014 10:35 AM

5 Harwood Institute material 11/21/2014 9:59 AM

6 MOOCs and Info COmmons 11/21/2014 9:22 AM

7 RASS's Aging workshop 11/20/2014 4:31 PM

8 Hard to say. 11/20/2014 2:57 PM

9 customer service 11/20/2014 12:55 PM

10 Not a webinar fan, so N/A for me.... 11/20/2014 12:25 PM

11 All of the above 11/20/2014 11:53 AM

12 Sustainability with Rebekkah Smith-Aldrich 11/20/2014 11:24 AM

13 Just Say Yes - LAMS 21 More Ideas for the 21st Century Libraries - LAMS Bienvenidos! Opening Doors, Building
Community - ESRT Clueless About World Collections We Can Help! - ESRT

11/20/2014 10:55 AM

14 The space - what happened to the reference desk trio presentation 11/20/2014 10:51 AM

15 Preparing for an OSC Audit 11/20/2014 10:50 AM

16 Breakfast with Barbara, less the breakfast or Clive Thompson's presentation 11/20/2014 10:45 AM

17 Changing face of reference desk 11/20/2014 10:45 AM

18 Not sure. 11/20/2014 10:17 AM

19 Sustainable Thinking 11/20/2014 9:57 AM

20 Assistive Technology 11/20/2014 9:49 AM

21 Any of the LAMS programs 11/20/2014 9:42 AM

22 None 11/20/2014 9:08 AM

23 How to Market Your Library 11/20/2014 8:48 AM

24 see # 9 11/20/2014 7:35 AM

25 Library Space 11/19/2014 8:45 PM

26 Get By With a Little Legal Help for Your Friends (Pro Bono Partnership). 11/19/2014 8:30 PM

27 Inforgraphs, very informative but need a lot of visuals. 11/19/2014 7:55 PM

28 Clive's Thompson's talk or the LAMS luncheon presentation. 11/19/2014 7:48 PM

29 Some of the legal issues, i.e. copyright (my ride left before that workshop so couldn't attend and we are working
on a project and are concerned about copyright/fair use.)

11/19/2014 7:20 PM
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30 marketing to your librarys best features (but not presented by that speaker) 11/19/2014 6:22 PM

31 EveryLibrary 11/19/2014 6:21 PM

32 Being able to give feedback to our service providers about their products. What works and want does not. We
could also ask them questions.

11/19/2014 6:03 PM

33 21st century library 11/19/2014 6:03 PM

34 Structuring for Success 11/19/2014 5:52 PM

35 Teen Cons Program Slot #3 Friday, 7 November 2014 8:30-9:45 11/19/2014 5:50 PM

36 I think the second session on Thursday, the LAMS offering for new directors would be good as a webinar. It had
practical advice as well as well as philosophical.

11/19/2014 5:47 PM

37 NA 11/19/2014 5:38 PM

38 The YSS after school program session (from the first block of programs on Thursday). 11/19/2014 5:35 PM

39 Not sure. 11/19/2014 5:28 PM

40 Mobil Apps for Learning 11/19/2014 5:25 PM

41 Marketing your library 11/19/2014 5:25 PM

42 Marketing your libraries best features 11/19/2014 5:22 PM

43 IT vs. Librarians 11/19/2014 5:19 PM

44 Legal Issues for Public and Association Libraries 11/19/2014 2:03 PM

45 The OCS Auditing 11/19/2014 9:30 AM

46 The workshop on Creating Open Minds: Using BrainstormingTechniques. 11/18/2014 4:21 PM

47 Some of the topics in Pecha Kucha were good 11/18/2014 1:47 PM

48 The one about digital badges. Very teachable, very important to the way resumes may develop in the future. 11/18/2014 12:09 PM

49 Get by with a Little Legal Help for Your Friends. 11/18/2014 12:00 PM

50 best apps/websites 11/17/2014 10:23 PM

51 Resources available at the NYS Library. 11/17/2014 4:15 PM

52 Flipped on Assessment--lots of information that could be expanded upon 11/17/2014 11:22 AM

53 structuring for success 11/16/2014 7:27 PM

54 Walk Your Precinct and Activate Your Library Advocates 11/16/2014 4:50 PM

55 InfoGraphics 11/16/2014 3:57 PM

56 21 Tips for the 21st Century Library 11/16/2014 1:09 PM

57 Anything on library law. Services for seniors. How to do a BIG READ. 11/15/2014 5:52 PM

58 N/A 11/15/2014 4:07 PM

59 information on Foundations 11/15/2014 11:24 AM

60 The above. 11/15/2014 11:00 AM

61 Maybe the one on how to put together an author fair. 11/15/2014 1:55 AM

62 Services offered by the NYS Library has great potential to translate into a webinar content-wise. Presenter- wise,
I'm not sure.

11/14/2014 3:56 PM

63 The Ideas for the 21st Century. 11/14/2014 3:18 PM

64 Mobile Apps 11/14/2014 1:22 PM

65 Any of the Marketing sessions. 11/14/2014 12:53 PM
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66 Same, Fundraising with Annual Appeals or the one on Foundations 11/14/2014 11:55 AM

67 common core connections 11/14/2014 11:50 AM

68 MOOCs, then MakerSpace 11/14/2014 11:36 AM

69 Marketing Your Library's Best Features 11/14/2014 9:41 AM

70 Rethinking Library Space - with the power outage, we were unable to see the visuals of this program. 11/14/2014 9:20 AM

71 OSC audits 11/14/2014 8:47 AM

72 21 more ideas for 21st Century Librarians. Anything that is technology related, as we all need this information. 11/13/2014 6:45 PM

73 See above 11/13/2014 5:44 PM

74 Walking your precinct and the one on getting rid of the reference desk. 11/13/2014 5:30 PM

75 Both of the above. 11/13/2014 5:24 PM

76 21 New Ideas for 21st Century Libraries could easily be adapted into a webinar and presented many of the ideas
I heard about in other conference programs. It could function as a great overview.

11/13/2014 4:42 PM

77 Table Talks, everylibrary.org 11/13/2014 4:21 PM

78 Advocacy 11/13/2014 3:33 PM

79 The two I mentioned above - there is not enough out there at all about libraries and how they can be accessible
for special populations.

11/13/2014 3:27 PM

80 Anything to do with collection development. 11/13/2014 2:54 PM

81 21 More Ideas for 21st Century Libraries 11/13/2014 1:52 PM

82 Library-Driven Oral History Community Projects 11/13/2014 1:15 PM

83 n/a 11/13/2014 12:29 PM

84 Patron-Driven Acquisition 11/13/2014 12:26 PM

85 Barbara Stripling's Teaching Strategies for Active Inquiry Based Learning. 11/13/2014 12:02 PM

86 Possibly Pro Bono Partnership: good PowerPoint and handouts. Maybe they'd do it. The prep work has already
been done. Judy Siegel was extremely good at conveying content without legal jargon.

11/13/2014 10:41 AM

87 Library Sustainability with Rebekkah Smith Aldrich 11/13/2014 10:12 AM

88 Harwood's talk with more details and how-to's would be very helpful to libraries. Many of us are sending out the
wrong message in the wrong way and could do a much better job not just of marketing libraries but of
incorporating some of his transformational ideas into how libraries operate day to day.

11/13/2014 8:52 AM

89 Either the "MakerSpace" or the "Developing Sustainable Libraries." 11/13/2014 8:44 AM

90 Both programs in question 9 11/13/2014 8:40 AM

91 Both of the above would make excellent webinars 11/13/2014 8:16 AM

92 not sure 11/13/2014 8:00 AM

93 I attended a session on grant writing. People are desperate for help with that so I could see it being a popular
and effective webinar.

11/12/2014 11:57 PM

94 The same as number 9. 11/12/2014 11:14 PM

95 I think there should at the very least be audio streaming of all of them; I see no reason to discriminate or
complicate the process of expanding the potential audience. I would have loved recordings of the ones I went to,
and an opportunity to hear the speeches of sessions that I couldn't go to.

11/12/2014 10:46 PM

96 Sustainable Thinking 11/12/2014 10:36 PM

97 MetaData 11/12/2014 9:17 PM

98 Library Driven Oral History Community Projects 11/12/2014 7:06 PM

74 / 140

2014 NYLA Conference Satisfaction Survey SurveyMonkey



99 Common Core 11/12/2014 6:52 PM

100 All the Libraries, One Voice 11/12/2014 6:32 PM

101 "Libraries as a Digital Media Creation Hub" 11/12/2014 6:11 PM

102 sustainability 11/12/2014 5:38 PM

103 21 innovative ideas for 21st century libraries. 11/12/2014 5:34 PM

104 same as above 11/12/2014 5:15 PM

105 Clive Thompson 11/12/2014 5:01 PM

106 Social Media for Teen librarians. 11/12/2014 4:57 PM

107 I'd love to be able to listen to Rich Harwood's Keynote Address on those days when nothing is going well. He was
incredible and really put the wind back in my sails!

11/12/2014 4:53 PM

108 Rethinking Library Space: What Happened to the Reference Desk and Shelves? 11/12/2014 4:50 PM

109 Rethinking library space. 11/12/2014 4:36 PM

110 N/A 11/12/2014 4:28 PM

111 Creating excellent programs via community engagement 11/12/2014 4:03 PM

112 none 11/12/2014 4:03 PM

113 Walk your Precinct 11/12/2014 4:01 PM

114 Again, "Fundraising with Annual Appeals" 11/12/2014 3:58 PM

115 John Chrastka from EveryLibrary 11/12/2014 3:46 PM

116 The Funding Projects program, from Friday afternoon. 11/12/2014 3:40 PM

117 comptroller audit info 11/12/2014 3:15 PM

118 Rethinking Library Space: What Happened to the Reference Desk and Shelves? Couldn't even get in the door so
it must have been good.

11/12/2014 3:07 PM

119 Creative Aging?? 11/12/2014 3:00 PM

120 Michael Stevens on Hyperlinked libraries. Aldrihc and Bollerman - Sustainable Thinking. 11/12/2014 2:54 PM

121 21st Century Libraries 11/12/2014 2:45 PM

122 Wanted to attend (but couldn't) "Sustainable Thinking" with Aldrich and Bollerman - would definitely attend as a
webinar. Would also sign up for a webinar based on Michael Stephens' "Hyperlinked Learning Experiences."

11/12/2014 2:44 PM

123 Dunno 11/12/2014 2:37 PM

124 Assessment opportunities. 11/12/2014 2:35 PM

125 Sustainable Thinking would be great for all libraries to have access to! 11/12/2014 2:26 PM

126 After school programming. 11/12/2014 2:24 PM

127 After school kids' programs because links could be provided to craft ideas. 11/12/2014 2:23 PM

128 N/A 11/12/2014 2:20 PM

129 Funding Innovative Projects at Your Library. 11/12/2014 2:14 PM

130 21 more ideas 11/12/2014 2:10 PM

131 Anything about an OSC audit for public libraries, 11/12/2014 2:09 PM

132 Obstacles in Good Customer Service 11/12/2014 2:04 PM

133 most - John Boecker second - 21 More Ideas for 21st Century Libraries 11/12/2014 1:51 PM

134 After School Parties, Games and Clubs, a webinar would enable librarians to comment in real time about
programs that work in their libraries.

11/12/2014 1:39 PM
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135 The Tech program would be a great webinar. I would like to revisit the program to catch what I missed during the
live program.

11/12/2014 1:38 PM

136 Using Your Outside Voice. 11/12/2014 1:30 PM

137 Marketing for Libraries 11/12/2014 1:29 PM

138 Sustainable Thinking. 11/12/2014 1:24 PM

139 rethinking library spaces 11/12/2014 1:23 PM

140 same 11/12/2014 1:22 PM

141 Not sure 11/12/2014 1:21 PM

142 Creating excellent programs via community engagement. 11/12/2014 1:15 PM

143 OSC Audits. (I wasn't able to attend, but based on feedback from my colleagues, I wish I had!) 11/12/2014 1:14 PM

144 Keynote speaker. 11/12/2014 1:11 PM

145 I feel like the Patron-Driven Acquisition could be 11/12/2014 1:11 PM

146 Legal Issues 11/12/2014 12:52 PM

147 Clive Thompson Talks Tech or Keynote 11/12/2014 12:45 PM

148 Ready to Read at N.Y.S. Libraries 11/12/2014 12:44 PM

149 Assessment Workshop 11/12/2014 12:43 PM

150 converting library spaces 11/12/2014 12:42 PM

151 keynote address 11/12/2014 12:30 PM

152 Rethinking Library Space 11/12/2014 12:27 PM

153 Keynote address 11/12/2014 12:26 PM

154 Not sure 11/12/2014 12:26 PM

155 Possibly Patron Privacy in a Library 2.0 World or Digital Badging 11/12/2014 12:24 PM

156 Apps might actually work in a webinar. 11/12/2014 12:24 PM

157 Oral History ESL/ESOL Digital Learning 11/12/2014 12:24 PM

158 Library-Driven Oral History Projects 11/12/2014 12:15 PM

159 readers advisory ( I missed this) 11/12/2014 12:09 PM

160 Anything to do with library law which can be quite complicated and misunderstood. 11/12/2014 12:03 PM

161 Hyperlinked Learning Experiences at Public Libraries : MOOCs and beyond 11/12/2014 12:02 PM

162 Either of the customer service workshops, which were ridiculously packed and many people, including me, we're
shut out.

11/12/2014 11:58 AM

163 all of them should be archived for use 11/12/2014 11:53 AM

164 More on public library law; more on OCS audits 11/12/2014 11:53 AM

165 Ready to Read at New york Libraries 11/12/2014 11:52 AM

166 perhaps LAMS luncheon speaker 11/12/2014 11:52 AM

167 Online reference tools. 11/12/2014 11:47 AM

168 Clive Thompson !!!!! 11/12/2014 11:45 AM

169 CE Program with Barbara Stripling: Instruction Strategies for Active, Inquiry-Based Learning 11/12/2014 11:44 AM

170 Better funding for public libraries at local, state and federal level. How to do it, public libraries are way
underfunded, and are having budget cuts. Public Schools are highly funded, maybe they can help public
libraries.

11/12/2014 11:38 AM
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171 ? 11/12/2014 11:37 AM

172 Rebecca Teasdale's talk on the Assessment Landscape was excellent. 11/12/2014 11:36 AM

173 any of these 11/12/2014 11:36 AM

174 Marketing Your Library's Best Features 11/12/2014 11:35 AM

175 Youth MakerSpaces 11/12/2014 11:35 AM

176 Marketing 11/12/2014 11:35 AM

177 I would love to do an actual Q & A with Commissioner King, instead of listening to a list of softball questions that
he had obviously been given in advance and that he still did not answer.

11/12/2014 11:34 AM

178 Not sure. Webinars are great for convenience but are not as beneficial. 11/12/2014 11:33 AM

179 The OSC Audit process would definitely be beneficial. 11/12/2014 11:33 AM

180 OCS Audits program 11/12/2014 11:31 AM

181 Just Say Yes 11/12/2014 11:31 AM

182 Unsure. 11/12/2014 11:31 AM

183 Michael Stevens Tech Seminar 11/12/2014 11:30 AM

184 21 more ideads for 21st century libraries 11/12/2014 11:26 AM

185 APPS 11/12/2014 11:24 AM

186 Setting up a Media Hub and the Friends/fundraising workshop 11/12/2014 11:23 AM

187 Since I gave a workshop, let me say that I'd be willing to develop into a webinar or webinar series
(brainstorming). Down below it says "The best part of the 2014 NYLA Conference was..." but there is no space to
write anything. So..best...everything!

11/12/2014 11:18 AM

188 Common core 11/12/2014 11:17 AM

189 RDA, but I guess that's already a webinar. 11/12/2014 11:16 AM

190 Perhaps Oral History 11/12/2014 11:16 AM

191 Obstacles to Good Customer Service 11/12/2014 11:16 AM

192 Makerspaces 11/12/2014 11:16 AM

193 The Friends Workshop, the Con workshop (YA/Teen Con) 11/12/2014 11:15 AM

194 Makerspaces on a Budget 11/12/2014 11:12 AM

195 Not sure 11/12/2014 11:07 AM

196 Assessment CE 11/12/2014 11:04 AM

197 LAMS Advocacy CE Oral history by RASS on Saturday morning 11/12/2014 11:03 AM

198 I think information for Trustees and Friends' groups are not addressed often enough. 11/12/2014 11:02 AM

199 naked librarianship 11/12/2014 11:01 AM

200 DON'T LIKE THE WEBINAR FORMAT -- NO VOTE. 11/12/2014 11:01 AM

201 Visual Storytelling: Infographics in the Library 11/12/2014 10:59 AM

202 Funding Innovative Projects at Your Library, You Go the Job, Now What? 11/12/2014 10:58 AM

203 I also enjoyed the "Privacy in a Library 2.0 World" program. I think these resources would be relevant and very
helpful for libraries.

11/12/2014 10:57 AM

204 Digital Media Creation from Saturday 11/12/2014 10:57 AM

205 Selecting self-published authors. 11/12/2014 10:55 AM

206 The Sustainable thinking session 11/12/2014 10:54 AM
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207 A workshop for those libraries undergoing audits 11/12/2014 10:52 AM

208 Digital Badges and the Patron Privacy in a Library 2.0 World. 11/12/2014 10:51 AM

209 Running a Teen Sci Fi Con. 11/12/2014 10:51 AM

210 Sustainable Thinking 11/12/2014 10:49 AM

211 "21 more ideas for the 21st century" 11/12/2014 10:47 AM

78 / 140

2014 NYLA Conference Satisfaction Survey SurveyMonkey



Q23 The best part of the 2014 NYLA
Conference was...
Answered: 199 Skipped: 276

# Responses Date

1 Talking to other librarians and getting new ideas at programs. 11/21/2014 2:43 PM

2 the showroom 11/21/2014 12:31 PM

3 Meeting author Jaqueline Woodson and illustrator Bryan Collier. 11/21/2014 12:05 PM

4 Having a variety of programs from which to choose, and having them all in the Hilton or attached city center. 11/21/2014 11:38 AM

5 Networking 11/21/2014 11:38 AM

6 Hearing other librarians' experiences. 11/21/2014 10:57 AM

7 I Get By With a Little (Legal) Help for my Friends 11/21/2014 10:35 AM

8 the location! 11/21/2014 9:59 AM

9 Seeing old colleagues 11/21/2014 9:22 AM

10 Networking 11/20/2014 9:28 PM

11 Saratoga Springs! 11/20/2014 4:31 PM

12 Everything...best conference ever! 11/20/2014 4:06 PM

13 Chance to interact with colleagues. 11/20/2014 2:59 PM

14 It did have some information that I was able to bring back. 11/20/2014 2:57 PM

15 the exhibits 11/20/2014 12:55 PM

16 Sharing ideas and knowledge with NYLA attendee's 11/20/2014 12:49 PM

17 All of it. I will say again, best conference in a long, long time. 11/20/2014 12:25 PM

18 Meeting librarians from around the state; interesting programs. 11/20/2014 11:53 AM

19 Lunch with Julia Spencer-Fleming. 11/20/2014 11:50 AM

20 As always conferences are what you put into them on an individual bases..... 11/20/2014 11:46 AM

21 programs 11/20/2014 11:30 AM

22 Seeing and meeting other librarians and directors 11/20/2014 11:24 AM

23 Seeing friends, and speaking with vendors 11/20/2014 11:13 AM

24 The experience of meeting colleagues from other parts of the state and seeing how they deal with similar issues. 11/20/2014 10:55 AM

25 The opportunity to gather with other librarians in Saratoga and feel part of the greater community of professionals
in our state.

11/20/2014 10:51 AM

26 see #'s 9 and 10 above. Presentations on sustainability were interesting, but a bit too heavy-handed in their
approach, and in their demands of individuals participants and their libraries.

11/20/2014 10:45 AM

27 Networking 11/20/2014 10:17 AM

28 Opening talk with Rich Harwood. 11/20/2014 9:57 AM

29 The speakers/presentations - really got me thinking. 11/20/2014 9:49 AM

30 Battledecks! 11/20/2014 9:42 AM

31 Networking with colleagues 11/20/2014 9:08 AM
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32 Saratoga Springs 11/20/2014 8:48 AM

33 the WORST was the hotel's vegetarian meals 11/20/2014 7:35 AM

34 Getting answers to my questions 11/20/2014 6:24 AM

35 EVERYTHING!!! 11/19/2014 11:51 PM

36 Malcolm Hill Lecture: How Libraries Develop Sustainable Communities by John Boecker. The key note speaker
was also a very close second place.

11/19/2014 10:34 PM

37 Spending time with prison librarians from all over NYS. 11/19/2014 10:31 PM

38 Vendors 11/19/2014 10:11 PM

39 seeing old friends 11/19/2014 10:03 PM

40 Meeting new people, learning about makerspaces, and getting loot from venders 11/19/2014 9:01 PM

41 Programs 11/19/2014 8:32 PM

42 the vote to make EFR the Friends of Libraries Section and Lisa's recognitions. 11/19/2014 8:30 PM

43 Saratoga 11/19/2014 7:55 PM

44 Taking inspiration from what others are doing/have done. 11/19/2014 7:48 PM

45 the variety of workshops. Liked that there seemed to be a focus on workshops regarding legal, community
engagement, and funding

11/19/2014 7:20 PM

46 the range of programs offered 11/19/2014 7:06 PM

47 Being reminded about all of the good things libraries do and why I became a librarian. It's easy to get caught up in
running to the fax machine and telling patrons to stop watching inappropriate videos and lose sight on the bigger
picture. The conference was refreshing and invigorating and I'm super ready to do awesome great things!

11/19/2014 6:22 PM

48 networking, 11/19/2014 6:21 PM

49 meeting and networking with new colleagues from around the state. 11/19/2014 6:13 PM

50 I always enjoy meeting other librarians and learning from their experiences. 11/19/2014 6:12 PM

51 many of the programs were practical. I would like to see more practical workshops on how to engage urban
communities in programs. This is especially important for urban libraries as community branches share the same
customers. Being able to develop cooperative relationships between Libraries with the same customer base
would improve services to local schools, provide greater distribution of resources and create a positive
experience for customers.

11/19/2014 6:03 PM

52 the networking, the sessions, the exhibits, the events. 11/19/2014 6:03 PM

53 PLS Author, Author event 11/19/2014 5:52 PM

54 talking and sharing ideas with other librarians. 11/19/2014 5:50 PM

55 Having the opportunity to make connections and share with librarians across the state. 11/19/2014 5:47 PM

56 returning with an increased enthusiasm for my work. 11/19/2014 5:46 PM

57 Everything, except for the glitch with making the hotel reservation that I mentioned above. And THANKS to PLS
for the grant so I could attend!

11/19/2014 5:44 PM

58 Speakers 11/19/2014 5:38 PM

59 the keynote speaker! 11/19/2014 5:35 PM

60 Private lunch with peers 11/19/2014 5:31 PM

61 Meeting and talking with others in the same line of work as me. 11/19/2014 5:29 PM

62 Re-energizing 11/19/2014 5:28 PM

63 meeting new people and making connections 11/19/2014 5:28 PM

64 Keynote Speaker and venue 11/19/2014 5:25 PM
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65 SMART booth 11/19/2014 5:19 PM

66 Being with library friends 11/19/2014 9:30 AM

67 The Wednesday workshop see above and meeting new people. 11/18/2014 4:21 PM

68 I only attended for 1 day, so missed a lot. Always good to see what new products/services are on the vendor
floor.

11/18/2014 1:47 PM

69 EVERYTHING 11/18/2014 12:09 PM

70 ...best conference ever! 11/18/2014 12:06 PM

71 Programs and networking opportunities 11/18/2014 12:00 PM

72 people 11/17/2014 10:23 PM

73 The networking opportunties with fellow librarians and vendors! 11/17/2014 4:15 PM

74 Clive Thompson and the networking that takes place. 11/17/2014 12:08 PM

75 all of it--this year was one of the best 11/17/2014 11:22 AM

76 the opportunity to meet and network with other people from different libraries of various geographic locations 11/16/2014 7:27 PM

77 Positive vibes for librarians and librarianship! 11/16/2014 4:50 PM

78 networking 11/16/2014 3:57 PM

79 Networking with other librarians. 11/16/2014 1:09 PM

80 Spending time with like-minded individuals 11/16/2014 11:44 AM

81 Being re-energized about the importance of libraries. 11/15/2014 10:55 PM

82 Being there. 11/15/2014 5:52 PM

83 Most of it are helpful. 11/15/2014 4:07 PM

84 Meeting colleagues and exchanging ideas. 11/15/2014 11:00 AM

85 The sessions. They had great topics and great presenters. 11/15/2014 1:55 AM

86 The entire 2014 NYLA Conference beginning with the Hyde Tour, the workshops that I attended, the events, the
hotel and meeting and talking to library people from all over NY State.

11/14/2014 11:53 PM

87 The networking, the programs, the vendors, and of course, Saratoga Springs, itself. 11/14/2014 3:56 PM

88 Attending the programs and eating in downtown Saratoga Springs. 11/14/2014 3:18 PM

89 Time to network and meet with colleagues from around the state 11/14/2014 1:44 PM

90 Commissioner King announcing the IFC was added to EngageNY. 11/14/2014 1:22 PM

91 the session on advocacy 11/14/2014 12:53 PM

92 Connecting with the people 11/14/2014 11:55 AM

93 speakers at the workshops and the fabulous freebies from the 'non-pushy' vendors. Well done everyone! 11/14/2014 11:50 AM

94 Being in Saratoga Springs 11/14/2014 11:36 AM

95 The sessions I enjoyed 11/14/2014 9:41 AM

96 Keynote address 11/14/2014 9:20 AM

97 being able to go never been to one 11/14/2014 8:27 AM

98 Networking with friends and colleagues. Learning new things. 11/13/2014 6:45 PM

99 The Tech Talk with Clive Thompson was excellent. 11/13/2014 5:44 PM

100 Having a chance to soak up a professional library atmosphere. Those of us in small/medium libraries are
sometimes the only professional librarian for miles and the reconnection with the profession inspires our lagging
spirits that were bogged down with minutae such as calling mr rooter and calming down Friends.

11/13/2014 5:30 PM
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101 Hanging out with librarians, and the excellent sessions. 11/13/2014 5:24 PM

102 Being in Saratoga Springs. 11/13/2014 4:42 PM

103 Saratoga is always a good location for other things besides the conference. The authors who attend are a big
draw for me, as well as trustee training.

11/13/2014 4:35 PM

104 everything but the food 11/13/2014 4:21 PM

105 Discussion 11/13/2014 3:33 PM

106 having a break. 11/13/2014 3:27 PM

107 Walking around Saratoga Springs. 11/13/2014 2:54 PM

108 Not sure if it was the best part, but Battle Decks was good and should be developed into an annual conference
event.

11/13/2014 1:52 PM

109 The people. 11/13/2014 1:15 PM

110 battle decks 11/13/2014 12:29 PM

111 Interacting with other librarians outside of the sessions. That was by far the most beneficial part. 11/13/2014 12:26 PM

112 For me, it was being a part of such a wonderful group of professionals. I enjoyed the conference very much. 11/13/2014 12:02 PM

113 The speakers 11/13/2014 11:07 AM

114 The inspiration I got from so many library professionals who do such amazing work. I am humbled in their
presence.

11/13/2014 10:47 AM

115 Seeing my friends! 11/13/2014 10:41 AM

116 workshops, networking 11/13/2014 10:12 AM

117 Positive tone of speakers, programs, and participants, despite the economic climate 11/13/2014 8:52 AM

118 Battledecks! 11/13/2014 8:49 AM

119 Getting to meet so many people and do some networking. 11/13/2014 8:44 AM

120 The workshops 11/13/2014 8:40 AM

121 Hobnobbing with library glitterati! 11/13/2014 8:16 AM

122 the people 11/13/2014 8:00 AM

123 Time with friends and family. 11/13/2014 7:46 AM

124 Keynote. Great that he was from Saratoga too. 11/12/2014 11:57 PM

125 being with a great group of people dedicated to the advocacy of libraries. 11/12/2014 11:14 PM

126 the short midday presentations on Thursday; very interesting, the perfect number of presentations. 11/12/2014 10:46 PM

127 Networking and renewing acquaintances. 11/12/2014 9:17 PM

128 Keynote and the no conflict times for trade show. 11/12/2014 8:40 PM

129 Talking with so many interesting people, and learning so many new things. 11/12/2014 8:21 PM

130 ...the environment that made you want to go back to your own library and incorporate all the great ideas that were
presented.

11/12/2014 7:06 PM

131 The keynote speaker was the best part for me because he spoke about situations that everyone can relate to. 11/12/2014 6:52 PM

132 Connecting with people I know 11/12/2014 6:36 PM

133 Gary Steyngart author session 11/12/2014 6:32 PM

134 networking 11/12/2014 6:11 PM

135 seeing Gary Shteyngart 11/12/2014 5:38 PM

136 Jeremy and Mike 11/12/2014 5:38 PM
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137 Clive Thompson. 11/12/2014 5:34 PM

138 Seeing all my colleagues from around the state! 11/12/2014 5:15 PM

139 As always, see and catching up with colleagues I only see once a year at conference. 11/12/2014 5:04 PM

140 Meeting with colleagues 11/12/2014 5:02 PM

141 Saratoga Springs 11/12/2014 5:01 PM

142 Seeing Saratoga Springs for the 1st time and attending NYLA since it no longer meets in NYC. 11/12/2014 4:57 PM

143 Being surrounded by those who share my beliefs about libraries essential role and the new friends I made. 11/12/2014 4:53 PM

144 Meeting other professionals, being inspired by new ideas. 11/12/2014 4:51 PM

145 Networking and meeting new people 11/12/2014 4:50 PM

146 Battledecks! 11/12/2014 4:43 PM

147 Networking and the energy that comes from seeing and hearing new ideas and successes. 11/12/2014 4:36 PM

148 Keynote address 11/12/2014 4:34 PM

149 The networking....everything in 1 place. 11/12/2014 4:28 PM

150 Networking at the social get-togethers. 11/12/2014 4:04 PM

151 lunch on the strip 11/12/2014 4:03 PM

152 The atmosphere 11/12/2014 4:01 PM

153 The attendees, always! 11/12/2014 3:58 PM

154 Networking. Seeing old friends. making new friends. New ideas explained. 11/12/2014 3:52 PM

155 Meeting so many great poeple 11/12/2014 3:46 PM

156 Networking 11/12/2014 3:46 PM

157 Watching Sarah dance at the Vapor Night Club. 11/12/2014 3:40 PM

158 Meeting other librarians & comparing experiences. 11/12/2014 3:33 PM

159 the presenters at the Assistive Tech workshop. They were enthusiastic and helpful. 11/12/2014 3:30 PM

160 Networking, meeting other librarians. 11/12/2014 3:18 PM

161 everything! 11/12/2014 3:15 PM

162 Networking and setting up speakers for the local conference I am helping to plan in Spring of 2015. I always get
fresh ideas when I go to NYLA.

11/12/2014 3:07 PM

163 time to think and discuss "big picture" Actually, my answer to 12 would be between the top 2. 11/12/2014 3:00 PM

164 The NYLA mobile app. Plenty of 15+ minute breaks during which could network with colleagues & vendors. 11/12/2014 2:54 PM

165 All the opportunities to connect with other librarians!! 11/12/2014 2:45 PM

166 Many breaks of more than 15 minutes in formal programming to network with other attendees and vendors. 11/12/2014 2:44 PM

167 Meeting other librarians 11/12/2014 2:37 PM

168 Although I did not attend I would have to say the Keynote speaker. I had several people tell me what a great
speech it was!

11/12/2014 2:26 PM

169 Meeting new people, listening to speakers, battle decks. 11/12/2014 2:24 PM

170 all 11/12/2014 2:20 PM

171 The ideas, the positive energy, seeing colleagues... 11/12/2014 2:16 PM

172 Author Charles R. Johnson Jr. every school age child should experience him performing his poetry. 11/12/2014 2:14 PM

173 Having down time with fellow library employees. 11/12/2014 2:10 PM
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174 the location, the opening plenary session, the lunches 11/12/2014 2:09 PM

175 Getting together with other librarians. 11/12/2014 1:51 PM

176 It was the perfect storm - great venue, great conference sessions, great city 11/12/2014 1:51 PM

177 Meeting librarians from all over the state and learning from each other. 11/12/2014 1:39 PM

178 Having librarians and library-related businesses in one place. I was able to pick and choose the programs that I
felt were applicable to me and gave me opportunity to network with those in my system as well as others in the
entire state that have very similar and very different situations. I felt part of a large group of pioneers still focused
on our primary goal - serving our patrons.

11/12/2014 1:38 PM

179 The CE & program selection. Also, Saratoga is a great place to have the Conference. 11/12/2014 1:30 PM

180 seeing colleagues 11/12/2014 1:30 PM

181 the experience, networking, and trade show. 11/12/2014 1:29 PM

182 Meeting new people. 11/12/2014 1:25 PM

183 The people! 11/12/2014 1:24 PM

184 connecting with colleagues in the field. 11/12/2014 1:23 PM

185 Learning about innovative programs and practices in other libraries 11/12/2014 1:22 PM

186 Programing. Meeting other librarians 11/12/2014 1:21 PM

187 Exchange of ideas and experience. 11/12/2014 1:11 PM

188 The networking and the people I met. 11/12/2014 1:11 PM

189 The Empire State Award luncheon with Jacqueline Woodson 11/12/2014 1:02 PM

190 networking 11/12/2014 12:52 PM

191 Getting together with other library people and learning at the sessions and throughout the day talking to
attendees.

11/12/2014 12:45 PM

192 The workshops 11/12/2014 12:44 PM

193 the keeping to the schedule and timing for all events. 11/12/2014 12:44 PM

194 Networking, especially meeting library school students and new librarians through the NMES speed mentoring
exhibit booth. It was a wonderful experience to interact with them and to hear about their interest in the field.

11/12/2014 12:43 PM

195 the diversity in sessions and tradeshow time and fun! 11/12/2014 12:42 PM

196 Comradery with colleagues. 11/12/2014 12:38 PM

197 everybody was very helpful. 11/12/2014 12:30 PM

198 The variety of things to learn about 11/12/2014 12:26 PM

199 everything 11/12/2014 12:26 PM
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67.26% 304

29.42% 133

1.77% 8

1.33% 6

0.22% 1

Q24 Please indicate your overall
satisfaction with the 2014 NYLA

Conference:
Answered: 452 Skipped: 23

Total 452

Very Satisfied

Somewhat
Satisfied

Neutral

Somewhat
Dissatisfied

Very
Dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Very Satisfied

Somewhat Satisfied

Neutral

Somewhat Dissatisfied

Very Dissatisfied
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15.96% 71

12.36% 55

64.49% 287

7.19% 32

Q25 Which day did you visit the Trade
Show?

Answered: 445 Skipped: 30

Total 445

Thursday only

Friday only

Thursday and
Friday

I did not
visit the Tr...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Thursday only

Friday only

Thursday and Friday

I did not visit the Trade Show
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33.93% 151

41.57% 185

12.13% 54

4.27% 19

0.90% 4

7.19% 32

Q26 Please indicate your overall
satisfaction with the Trade Show:

Answered: 445 Skipped: 30

Total 445

Very Satisfied

Somewhat
Satisfied

Neutral

Somewhat
Dissatisfied

Very
Dissatisfied

Not Applicable
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Answer Choices Responses
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Neutral

Somewhat Dissatisfied

Very Dissatisfied
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Q27 What types of products or services do
you search for on the Exhibit Floor? (you

may choose more than one)
Answered: 380 Skipped: 95

Academic Books

Adaptive
Technology

Adult Books

Architectural
Consulting

Audio Books

Audio / Visual
Products

Automation
Equipment &...

Binding
Services

Book
Wholesalers

CD-ROM
products

Childrens Books

Computer
Hardware

Culturally
Diverse...

Database
Services

Disability
Services /...

Ebooks

Electronic
Document...

Furniture /
Shelving /...
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9.74% 37

18.42% 70

28.95% 110

10.79% 41

Gaming Titles

International
Language...

Label Printing
Systems &...

Library
Colleges /...

Literacy
Materials

Media
Processing

On-line
Databases

Publishlers

Printing /
Copying...

Puppets /
Storytelling...

Security
Systems

Service
Bureaus /...

Signage

Staff
Scheduling /...

Web Software
Application

Young Adult
Books
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Answer Choices Responses
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Adaptive Technology

Adult Books

Architectural Consulting
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23.68% 90

21.84% 83

18.42% 70

4.21% 16

16.84% 64

2.63% 10

34.21% 130

15.26% 58

20.79% 79

29.47% 112

8.95% 34

32.63% 124

8.68% 33

30.00% 114

15.00% 57

9.21% 35

4.47% 17

8.68% 33

23.42% 89

8.16% 31

26.84% 102

23.68% 90

14.74% 56

19.47% 74

7.63% 29

4.21% 16

18.42% 70

15.53% 59

16.05% 61

33.16% 126

Total Respondents: 380  

Audio Books

Audio / Visual Products

Automation Equipment & Supplies

Binding Services

Book Wholesalers

CD-ROM products

Childrens Books

Computer Hardware

Culturally Diverse Material

Database Services

Disability Services / Material for Low Vision/Blind Patrons

Ebooks

Electronic Document Delivery

Furniture / Shelving / Storage

Gaming Titles

International Language Materials

Label Printing Systems & Barcode Labels / Patron Cards

Library Colleges / Educational Opportunities

Literacy Materials

Media Processing

On-line Databases

Publishlers

Printing / Copying Equipment

Puppets / Storytelling Material / Flannelboards / Educational Manipulatives

Security Systems

Service Bureaus / Subscription Agencies

Signage

Staff Scheduling / Event & Room Management Software

Web Software Application

Young Adult Books
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41.80% 186

38.20% 170

4.27% 19

15.73% 70

Q28 What role do you play in the
purchasing of products and services for

your library or library system?
Answered: 445 Skipped: 30

Total 445

Recommend
product or...

Final say in
purchase

Specify or
recommend...

No role

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Recommend product or service

Final say in purchase

Specify or recommend supplier

No role
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14.16% 63

76.63% 341

9.21% 41

Q29 The amount of conference time
allocated to exploring the Trade Show is:

Answered: 445 Skipped: 30

Total 445

Too short to
see all the...

About right.

Too long for
number of...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Too short to see all the vendors.

About right.

Too long for number of vendors present.
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Q30 Comments Regarding the Trade Show:
Answered: 121 Skipped: 354

# Responses Date

1 The Trade should have been open all day on Friday since that was the day that the most sessions were taking
place. I struggled to fit the trade show into my schedule since I did not arrive until the start of the first official
session on Thursday and was in sessions at every opportunity.

11/21/2014 1:06 PM

2 very impressive 11/21/2014 12:32 PM

3 It seemed I had a hard time getting there. One time I tried to go and they were already closed. It would have been
helpful if they had been open after we were done with our workshops.

11/21/2014 12:12 PM

4 Interesting to talk to the library with all the makerspace information 11/21/2014 10:58 AM

5 It was really convenient to be able to have a head-shot taken on the conference floor, and the photographer was
great!

11/21/2014 10:07 AM

6 I would like a directory of the trade show in categories as listed above. Someimes I cannot tell by name what
product/service the vendor provides. If I had a list by category before entering the trade show area, I could look
for specifically what needed by name.

11/21/2014 3:07 AM

7 should have inexpensive give aways: popcorn, ice-cream, espresso, fruit, pretzels 11/20/2014 6:15 PM

8 Not much is new or different. 11/20/2014 4:34 PM

9 Always interesting to visit and talk with the different vendors. I feel you always come away with something new. 11/20/2014 2:59 PM

10 I did not realize (my fault) that the trade show closed early on Friday. Since I am local, I only went the single day,
and I could have used more time on the floor.

11/20/2014 11:16 AM

11 I loved the trade show, but I didn't have enough time to stop and talk with all the vendors. 11/20/2014 9:20 AM

12 Didn't realize some of the break activities were available. Good spacing. Wish it lasted longer. 11/19/2014 11:54 PM

13 More vendors! 11/19/2014 10:12 PM

14 I loved learning about the different products possible for my library and seeing what other libraries/orgs are doing.
Getting free loot is also always a plus. SCLS had the best booth

11/19/2014 9:05 PM

15 On the Opening day I thought there was too much time between the opening of the Trade show and the 1st
session. Breaks up the continuity of the day

11/19/2014 8:46 PM

16 Like the diverse vendors 11/19/2014 8:33 PM

17 There seemed to be fewer this year than the last one I attended 2 years ago. Would have liked Kimbo to be there
(don't remember if they were there last time). Would have liked them to stay a bit longer on Saturday, but
understand them packing up when they did due to back-to-back workshops and then closing.

11/19/2014 7:27 PM

18 The Trade show was small so I was able to see a lot. Much of the services offered are beyond scope of my
position with Queens Library. occasionally I will find a services that would enhance the services QL provides.

11/19/2014 6:11 PM

19 Easy to navigate layout. Good mix of vendors. 11/19/2014 5:56 PM

20 I dislike that Thursday seemed so abbreviated in support of the Trade Show. 11/19/2014 5:50 PM

21 I'm so glad that some vendors were NOT across the hall this year. It was hard to find them and I know they were
VERY disappointed. I'm also glad that I didn't see some vendors that were complete irrelevant to librarianship, as
I have in previous years (long-term care insurance, funeral arrangements, etc.).

11/19/2014 5:47 PM

22 NA 11/19/2014 5:39 PM

23 There is quite a selection of vendors, but absolutely no rhyme or reason to the layout (that I could tell), and the
numbering of booths was a bit awkward! It would have been nice to have a "map" of the layout so that attendees
could hone on what booths would be most applicable to them in the future.

11/19/2014 5:38 PM

24 I enjoyed it. 11/19/2014 5:30 PM
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25 It's difficult for me, because my area of purchase is adult fiction and large print books, some promotional items, so
I feel badly that I have to pass so many vendors by.

11/19/2014 5:24 PM

26 Please see if you can entice some more of the big publishers from New York City, or even all the smaller ones.
Love Random House, but they are the only one in attendance most years.

11/19/2014 5:21 PM

27 They closed down early when the 11:00am talks started--very disappointing :/ 11/18/2014 12:11 PM

28 I spent most time in and near our own booth..was harder to get away than planned.....I'm not a good judge of
trade shows....I never enjoy them....find them awkward and tiring.... (and I'm not socially inept--just don't like the
whole scene...) though I know they are are bread and butter...so I'm gracious just don't enjoy

11/17/2014 10:26 PM

29 I wish it ran all the days of the conference. 11/17/2014 4:16 PM

30 I only attended Friday and was disappointed to come out of the 11:00-12:00 program session to find that the trade
show was being dismantled. I had thought to browse it during the long lunch period.

11/17/2014 2:33 PM

31 It would be nice to have some of hte more modern vendors--vending machines for devices, etc.; 3D printers and
makerspace, etc .

11/17/2014 11:24 AM

32 I had to skip one program slot to get enough time to see the Trade Show. 11/16/2014 4:52 PM

33 I felt that there were fewer exhibitors this year. 11/16/2014 3:59 PM

34 Where did they go so early on Friday??? 11/15/2014 5:53 PM

35 should have remained open on Friday for the day. not enough time to attend trade show and go to workshops 11/15/2014 11:32 AM

36 It added more volume to the Conference. 11/15/2014 11:03 AM

37 I missed having Overdrive there. 11/15/2014 1:57 AM

38 I looked on the Trade Show map to find a particular vendor. I wish each spot had their address displayed. 11/14/2014 3:20 PM

39 Good turn -out and variety 11/14/2014 12:55 PM

40 I was a little disappointed in the number of vendors, but I thought the time was just right. 11/14/2014 9:21 AM

41 very interesting 11/14/2014 8:29 AM

42 The floor was too crowded. Could we spread out more? Would like more book vendors and also library products. 11/13/2014 6:47 PM

43 Please stay open longer on Friday! 11/13/2014 5:46 PM

44 Booths had less pizzazz this year than in prior years. Made it slightly boring. 11/13/2014 5:34 PM

45 it ends way too early. Also, additional publishers with ARCs would be appreciated. 11/13/2014 4:43 PM

46 Seemed a bit thin this year 11/13/2014 4:22 PM

47 Overall, I found the Trade Show pretty uninteresting. I expected a lot more from it. At one point, I was excited
because I thought I found accessible/adaptive technology on the floor, but it just turned out to be children's
literacy products (which is great - don't get me wrong, it's just not what I thought it was).

11/13/2014 3:27 PM

48 Sparsely attended. 11/13/2014 2:55 PM

49 It was practically useless. 11/13/2014 12:28 PM

50 Layout was good; lighting great. Good variety of vendors. 11/13/2014 10:43 AM

51 The major publishers do not attend NYLA for the most part although they do go to other states' library association
conventions.

11/13/2014 10:32 AM

52 It was good to have some time slots dedicated to the trade show, otherwise the vendors are competing with
programs. I did see some vendors who consistently had few if any participants at their tables, but that's not
NYLA's doing. I was a director for years, am now retired, but as a director it is good to have some time to spend
with vendors.

11/13/2014 8:53 AM

53 I wish there was a display by the New York State Archives as grants are available for libraries for the purpose of
archiving historical records.

11/13/2014 8:46 AM

54 no problem 11/13/2014 8:41 AM
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55 Would love to see vendors showcasing iPad/tablet security cases next year! 11/12/2014 11:03 PM

56 I felt overwhelmed very quickly by the sheer number; although it was nice to automatically be treated as a full
librarian, I'm only a student at this point and so I didn't really know how to approach or create relevance for
myself with a lot of the vendors' offerings.

11/12/2014 10:48 PM

57 I did not have to spend much time because the preponderance of vendors were building and furniture vendors,
something I have nothing to do with. There were not too many publishers, and I hope you can drum up more
participation by them, especially large print publishers.

11/12/2014 6:37 PM

58 Needed more time on Friday for the trade show. 11/12/2014 6:12 PM

59 More time would help 11/12/2014 5:50 PM

60 kept running out of coffee and cups 11/12/2014 5:39 PM

61 Didn't attend only because there was no time! 11/12/2014 5:01 PM

62 I was hoping to see functional computer and reading furniture set up in a simulated working environment. It is
very difficult to choose pieces without actually seeing them.

11/12/2014 4:58 PM

63 The floor seemed busy, which is a good thing for NYLA. 11/12/2014 4:44 PM

64 I was surprised that they weren't there for a full Friday as so many people come in then. Many of the booths were
closing before noon. I think that having refreshments and "events" (I stumbled on some oil and vinegar tasting) is
a very good idea!

11/12/2014 4:40 PM

65 Trade show schedule seemed good this year. And most of the vendors seemed to stay until the end! 11/12/2014 4:36 PM

66 Posting winners after the show. 11/12/2014 4:33 PM

67 Not engaging. 11/12/2014 4:04 PM

68 I was surprised at how early the vendors packed up on Friday. Would have liked a bit more time to explore 11/12/2014 4:00 PM

69 I wish there were more vendors in the trade show. 11/12/2014 3:36 PM

70 On question 4 I recommend products or services and recommend suppliers so seeing these groups come
together in one location is quite helpful.

11/12/2014 3:11 PM

71 I prefer to shop books and media by review online through jobbers (simplifies my paperwork) so I don't tend to be
very interested in book displays and I have very little input in equipment/furniture purchases so I find trade shows
frustrating at best.

11/12/2014 3:01 PM

72 I did not have enough time on Thursday to see the trade show in full-only time to 'run' through it. When I found
time on Friday to go back through the show, it was breaking down and closing out for the conference. Definitely
not enough time to see it more than doing a run through when it opens. And of course EVERYONE is doing the
same thing so there is not enough time to spend with the vendors that you are really wanting to see. Also, I tried
to get signatures for the drawing but there isn't enough time to do that either. Therefore I missed out on the
drawing.

11/12/2014 2:39 PM

73 It was not advertised that it would be taken down so early Friday. 11/12/2014 2:38 PM

74 Some of the booths were empty or bare. At some booths it was unclear what product/service they were offering 11/12/2014 2:26 PM

75 I was disappointed in the lack of interactive booths and samples. Quite frankly, the booths I take something away
from are the ones I remember.

11/12/2014 2:24 PM

76 Integrate the trade show with a bigger reception with music 11/12/2014 2:10 PM

77 I would have preferred if the signature cards had enough spaces for all 20 signatures required for the raffle. I
enjoyed meeting the vendors and learning about their products, but for people who attend the entire conference,
there is too much time allocated to it.

11/12/2014 1:42 PM

78 By the time I made it to the show floor, they were packing up. Seems pretty abbreviated to me. 11/12/2014 1:31 PM

79 I really enjoyed the free coffee. 11/12/2014 1:15 PM

80 The number of vendors is not adequate. 11/12/2014 12:46 PM

81 overall it was very good and everybody was very helpful. It was very well organize only sometimes you cant see
both no but you can keep walking and you find it particure what ever you are looking.

11/12/2014 12:38 PM
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82 The gaps between sessions that were intended for vendor visits were too long. 11/12/2014 12:36 PM

83 The time for the Trade Show seemed to be shorter this year. 11/12/2014 12:31 PM

84 There are the typical vendors that are present at every trade show. Nothing exciting about it. Did not need as
much trade show time as was allotted.

11/12/2014 12:29 PM

85 I enjoy the show but only a quarter of the vendors are relevant to me. 11/12/2014 12:27 PM

86 Too bad many vendors left early on Friday when there were people still on the trade show floor, though fewer
with programs running. I saw a number of people in "early" on Thursday talking with vendors (I was setting up
SMART booth) so hopefully vendors were happy with numbers they saw.

11/12/2014 12:24 PM

87 I think it is important to give the vendors the time. Personally I'm just not in the position to visit all the vendors as I
have nothing to say to any library. Just an idea.... perhaps you should market the trade show to directors and
those who have purchase power as the ONLY thing they should do at the conference. I guess you really do that
with daily registration - but perhaps you can push just the trade show to local libraries.

11/12/2014 12:24 PM

88 Excellent. 11/12/2014 12:24 PM

89 i like the booths from the roundtables and 3Rs also 11/12/2014 12:15 PM

90 Good mix 11/12/2014 12:14 PM

91 I wish it could have lasted longer on Friday. 11/12/2014 12:05 PM

92 I was very annoyed that NYLA had shared my contact information with vendors. I was bombarded with phone
calls, faxes, and emails from vendors leading up to NYLA encouraging me to visit their booths.

11/12/2014 12:03 PM

93 I always wonder if the vendors are bored out of their minds? 11/12/2014 12:02 PM

94 I was unable to see as many vendors as I would like, because I had to work a booth. 11/12/2014 12:00 PM

95 For those that can only attend one day, I found that the trade show on Friday was to short of a time, and many
people were unaware of the shorter hours.

11/12/2014 11:59 AM

96 Really wish more vendors would come, but I know it is hard for them to justify the travel and time. 11/12/2014 11:55 AM

97 as a one day attendee, i wish the vendors had stuck around a bit longer, by the time i went through the hall, most
were busy closing up and not very interested in interactions

11/12/2014 11:54 AM

98 I was unable to get time off to attend the trade show. 11/12/2014 11:48 AM

99 Trade show very relevant, I wish I had more time to explore. I would have it on Saturday as well, till 5:00 pm, this
way after all programming is over, we could leisurely explore.

11/12/2014 11:44 AM

100 For those arriving on Friday, there was not enough time. 11/12/2014 11:44 AM

101 The Trade Show needed to stay open longer for those of us arriving on Friday for the Friends' track. 11/12/2014 11:41 AM

102 Vendors are there for too short a time 11/12/2014 11:40 AM

103 I got quite a bit out of the trade show. We will definitely be making purchasing decisions based on items I learned
about only through the trade show.

11/12/2014 11:39 AM

104 The amount of time was fine, but I would like to have seen them stay through lunch on Friday. 11/12/2014 11:35 AM

105 The time allotted was about right because the Trade Show was so small. If it had been a larger trade show the
time allotted would not have sufficed.

11/12/2014 11:33 AM

106 Where was Overdrive? I thought it was very strange that they had no presence. Otherwise, there was a great mix
of service and product providers.

11/12/2014 11:33 AM

107 The trade show is not of interest to me. I do walk around and perhaps visit a few vendors, but it is not why I come
to NYLA. I'm not in a position to purchase and rarely recommend products.

11/12/2014 11:20 AM

108 I generally just walk through and eat candy. 11/12/2014 11:18 AM

109 Great got to meet a lot of great vendors, and a lot of free goodies! 11/12/2014 11:18 AM

110 Great! 11/12/2014 11:17 AM
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111 Because I do not work in a library (work in a system), it is difficult for me to evaluate the vendor showcase
because many of the products are not relevant to my job, but would be relevant for most librarians.

11/12/2014 11:14 AM

112 Very crowded when it is first opened. Really nice to visit with vendors when there are programs going on
because they really have time to talk. Then again, you miss programs. And if you've spoken to everyone you
need to then you don't have anything to do. I wonder if it might be possible to have a couple time slots that offer
half the number of available programs so if you don't have a program to attend you could visit with vendors.
Might split the crowd at the trade show. Not sure if this makes any sense. Instead of just trade show time or 15
programs going on, there could be a slot on Thursday and one on Friday with just 7 programs.

11/12/2014 11:08 AM

113 Lots of vendors who totally liked the trade show this year 11/12/2014 11:08 AM

114 MORE PLACES TO SIT/GET ORGANIZED/PLAN. SMALL TABLES NICE FOR THE BREAKFAST WITH
VENDORS MORNING, BUT TAKE TOO MUCH AISLE SPACE AND HARD TO MANEUVER AROUND IF YOU
ARE VISITING VENDOR BOOTHS.

11/12/2014 11:05 AM

115 maybe spread food out among the vendors to encourage people to actually visit vendors on the morning where
you offered breakfast?

11/12/2014 11:03 AM

116 I was surprised to see the trade show close down after lunch Friday. I expected it to last at least until 5pm on
Friday.

11/12/2014 11:02 AM

117 I wish it had been open the entire day on Friday rather than closing at noon. 11/12/2014 11:01 AM

118 The Trade Show isn't very big, and doesn't really need multiple visits. There are several long blocks of time
dedicated to the Trade Show, without any real reason to go back. The "receptions" and "special events" in the
Trade Show, are simply some snacks, of which it seemed like there weren't enough to go around. The Saratoga
Olive Oil one, especially, was just a way for that company to try and sell its olive oil, not like they were giving
away samples. The Trade Show needs more exciting things going on. One suggestion would be to create a NYS-
based creator galley, along the lines of the gaming and artist galley at ALA Annual this year. Perhaps even
having some speakers or presentations in the Trade Show area.

11/12/2014 11:00 AM

119 It would be nice if the Trade Show were open on Saturday, too. 11/12/2014 10:59 AM

120 I liked the oil and vinegar samples. It was nice to have the snacks and continental breakfast available. 11/12/2014 10:53 AM

121 The hour-long mid-morning break for the Trade Show is pretty useless in my opinion. 11/12/2014 10:52 AM
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31.53% 140

10.14% 45

14.86% 66

43.47% 193

Q31 Please indicate which hotel you stayed
at during the conference:

Answered: 444 Skipped: 31

Total 444

# Other (please specify) Date

1 the hampton inn is much better (waffles!) 11/22/2014 12:07 AM

2 Saratoga Downtowner 11/21/2014 1:07 PM

3 Holiday Inn Express 11/21/2014 10:37 AM

4 Community Court Motel 11/21/2014 3:10 AM

5 Saratoga Arms 11/20/2014 11:28 AM

6 Courtside motel 11/20/2014 10:52 AM

7 Hilton Gardens 11/20/2014 10:25 AM

8 Saratoga Arms 11/20/2014 10:18 AM

9 Community Court 11/20/2014 9:23 AM

10 Saratoga Springs Motel 11/19/2014 10:35 PM

11 Quality Inn 11/19/2014 9:07 PM

Saratoga Hilton

Hampton Inn

Courtyard
Marriott

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Saratoga Hilton

Hampton Inn

Courtyard Marriott

Not Applicable
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12 Saratoga Arms (not sure why Not Applicable is the right answer) 11/19/2014 7:09 PM

13 Saratoga Farmstead (nearby B&B) 11/19/2014 6:31 PM

14 Springs motel 11/19/2014 6:13 PM

15 Inn at Saratoga 11/19/2014 5:31 PM

16 Pavilion Grand Hotel 11/19/2014 5:25 PM

17 Landmark Motor Inn 11/19/2014 5:21 PM

18 Inn at Saratoga 11/19/2014 10:39 AM

19 Holiday Inn 11/19/2014 10:01 AM

20 Inn at Saratoga 11/19/2014 9:33 AM

21 Geyser Bed and Breakfast 11/18/2014 12:02 PM

22 Springwater Bed & Breakfast 11/16/2014 11:46 AM

23 Best Western Plus - chose N/A only because it wouldn't just let me specify the other 11/14/2014 4:01 PM

24 Comfort Inn and Suites 11/14/2014 1:47 PM

25 Downtowner 11/14/2014 11:53 AM

26 The Springs Motel 11/13/2014 6:49 PM

27 Inn at Saratoga 11/13/2014 4:45 PM

28 Had to stay in Clifton Park because places that accepted POs were sold out 11/13/2014 3:36 PM

29 I stayed in a private home via Air BnB 11/13/2014 8:53 AM

30 Inn at Saratoga 11/13/2014 12:00 AM

31 Springs Hotel 11/12/2014 10:49 PM

32 Holiday Inn 11/12/2014 6:48 PM

33 best western 11/12/2014 6:20 PM

34 Springs Motel 11/12/2014 5:36 PM

35 Holiday Inn 11/12/2014 5:17 PM

36 Saratoga Arms 11/12/2014 5:16 PM

37 Residence Inn Marriott 11/12/2014 4:52 PM

38 Downtowner on Broadway 11/12/2014 4:06 PM

39 had to drive 3 hours a day to attend. no money for hotels 11/12/2014 4:04 PM

40 Inn at Saratoga 11/12/2014 4:03 PM

41 Comfort Inn in Saratoga 11/12/2014 3:32 PM

42 Pavilion Grand (the others were sold out) 11/12/2014 3:30 PM

43 Inn at Saratoga 11/12/2014 3:02 PM

44 The Inn at Saratoga 11/12/2014 2:28 PM

45 Hilton Garden Inn 11/12/2014 2:23 PM

46 downtowner 11/12/2014 1:58 PM

47 The Inn at Saratoga 11/12/2014 1:43 PM

48 B&B in Saratoga 11/12/2014 1:32 PM

49 Nest on Saratoga Lake, Hilton Garden Inn 11/12/2014 1:25 PM
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50 Holiday Inn 11/12/2014 1:24 PM

51 with Friends 11/12/2014 1:24 PM

52 I stayed with relatives 11/12/2014 1:15 PM

53 Comfort Inn and Suites 11/12/2014 1:05 PM

54 Inn at Saratoga 11/12/2014 12:25 PM

55 Saratoga Downtowner 11/12/2014 12:24 PM

56 Springwater B and B 11/12/2014 12:24 PM

57 The Downtowner 11/12/2014 12:20 PM

58 Comfort Inn 11/12/2014 12:05 PM

59 Hilton Garden 11/12/2014 12:01 PM

60 Community Court Motel 11/12/2014 12:00 PM

61 the Inn at saratoga 11/12/2014 11:53 AM

62 holiday inn 11/12/2014 11:49 AM

63 Hilton Garden about 1.5 miles away from Saratoga Hilton 11/12/2014 11:47 AM

64 Saratoga Spring Inn (B&B) 11/12/2014 11:42 AM

65 Inn at Saratoga Springs 11/12/2014 11:35 AM

66 Inn at Saratoga 11/12/2014 11:32 AM

67 Comfort Inn and Suite 11/12/2014 11:26 AM

68 Holiday Inn 11/12/2014 11:11 AM

69 Best Western Plus 11/12/2014 11:06 AM

70 Saratoga Arms 11/12/2014 11:04 AM

71 Inn at Saratoga 11/12/2014 11:04 AM

72 Residence Inn 11/12/2014 11:04 AM

73 The Springs 11/12/2014 11:01 AM

74 Saratoga Downtowner 11/12/2014 11:00 AM

75 a private home nearby 11/12/2014 10:51 AM

76 drove in each day 11/12/2014 10:50 AM

77 Comfort Inn 11/12/2014 10:47 AM

78 Comfort Inn 11/12/2014 10:44 AM

79 Best Western 11/12/2014 10:41 AM
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73.21% 246

16.07% 54

5.36% 18

4.17% 14

1.19% 4

Q32 If applicable, please indicate your
overall satisfaction with your stay?

Answered: 336 Skipped: 139

Total 336

Very Satisfied

Somewhat
Satisfied

Neutral

Somewhat
Dissatisfied

Very
Dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Very Satisfied

Somewhat Satisfied

Neutral

Somewhat Dissatisfied

Very Dissatisfied
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Q33 Comments regarding your lodging:
Answered: 147 Skipped: 328

# Responses Date

1 No breakfast-not even continental!!My first room was eye level with the front driveway. Look out the window and
see feet. My 2nd room had a broken toilet, which I fixed; a lamp that did not work; and that ridiculous blower
blocking half the window.

11/22/2014 12:07 AM

2 Room fine, but next time I'd probably choose the hotel where the venues were being held. Plus, breakfast was not
included in the price at this hotel.

11/21/2014 11:54 AM

3 Just a short walk away 11/21/2014 10:37 AM

4 I had one of those rooms all the way passed the pool; it was in a weird location - felt like it was in the
maintenance area almost!

11/21/2014 10:09 AM

5 nice walk, affordable as I was paying for it myself, clean but worn out. 11/21/2014 3:10 AM

6 Very accommodating/ 11/20/2014 4:35 PM

7 Loved it! The hotel was great, staff was friendly and cheerful, my room was extremely comfortable and close to
the conference hotel.

11/20/2014 3:01 PM

8 The staff was very accommodating, the hotel is showing a little wear... very nice place and convenient though. 11/20/2014 2:41 PM

9 Great 11/20/2014 12:51 PM

10 See previous comment - the hotel seemed a bit shabbier than the last time I was there. My room was in kind of
rough shape - cracked ceiling in the bathroom with plaster coming down, moldy window treatments, really
threadbare carpet, and keycards that had to be re-keyed multiple times. Too bad, really, because I love this hotel.
Hopefully, Hilton will fix it up.

11/20/2014 12:28 PM

11 Hampton Inn is a great venue. "Secret" is now out and it books fast!!! 11/20/2014 11:49 AM

12 It was my first time at the Hampton Inn. Rooms were nice and it is close to the Convention Center. 11/20/2014 11:09 AM

13 It was not what we had expected. To close to the road and thin walls. Could hear everything outside and when
the delivery trucks went by the windows would rattle

11/20/2014 10:52 AM

14 The Motel wasn't what I had expected. It was rather shady ans scary! And very unprofessional staff!! Will not
being staying there ever again!

11/20/2014 9:23 AM

15 The Hampton is great! Close to City Center, clean, attractive, attentive staff and great breakfast. 11/20/2014 8:51 AM

16 Love the Hampton Inn more than the Hilton any day. The choice was one of quality not price. 11/20/2014 6:25 AM

17 Very comfortable bed. Could have used better lighting in lavatory. 11/20/2014 12:00 AM

18 Huge, loud air conditioner in room cycled on and off all night long. If I didn'the have ear plugs with me, I would not
have slept at all.

11/19/2014 10:35 PM

19 Cheap 11/19/2014 10:35 PM

20 Free breakfast sooooo good 11/19/2014 9:07 PM

21 They honored a request we made for a specific room. The room was very comfortable. 11/19/2014 8:33 PM

22 Big room. 11/19/2014 8:33 PM

23 I was placed in a room with a "connecting door" to another room. I was surprised at how easily I could hear my
neighbors (whom I did not know). The lack of adequate parking was a bit disappointing and the food at the hotel
was not very good. But these are all minor things - It would not keep me from attending another conference
there.

11/19/2014 7:58 PM

24 Nice and clean. The person who cleaned our room during the power outage inquired if the room was okay when
she saw me come out of the room.

11/19/2014 7:29 PM
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25 It was pricey but closest to the conference program venue and exhibits 11/19/2014 7:09 PM

26 Very Satisfies with motel. the layout of the city enable me to experience all that it had to offer. 11/19/2014 6:13 PM

27 Best of the hotel choices. Comfortable. Breakfast included. 24 hr. tea. Free Business center w/ computers &
printers.

11/19/2014 5:57 PM

28 Disappointed/surprised that for the price, there was no fridge or microwave in my room! 11/19/2014 5:48 PM

29 very friendly and affordable 11/19/2014 5:31 PM

30 Great hotel, nice breakfast 11/19/2014 5:31 PM

31 Lobby not inviting. Room's carpet was tired; shade didn't work properly. No complimentary breakfast. 11/19/2014 5:29 PM

32 Convenient, quiet, breakfast provided - saves time 11/19/2014 5:27 PM

33 Convenient to the civic center 11/19/2014 5:25 PM

34 Will continue to stay at Hampton...never again at Saratoga Hilton...too expensive and no breakfast! The Hampton
has an awesome breakfast and lounge area!

11/19/2014 9:33 AM

35 Hotel staff at check in and check out were not helpful 11/18/2014 6:32 PM

36 Very convenient....room fine... hotel itself rather dull in my view....prefer homier but worked out fine 11/17/2014 10:26 PM

37 Very nice rooms and close enough to walk to the convention center. 11/17/2014 12:11 PM

38 Satisfied 11/16/2014 3:59 PM

39 No refrigerator in the room. 11/15/2014 10:56 PM

40 Big changes at the Marriott. Gone was the free coffee and tea station; replaced by an overpriced bistro type
counter. Hilton was not prepared for a heavy lunch crowd on Thursday. As a result of delayed food delivery,
many of us missed our planned 1:30 sessions. Disappointing.

11/15/2014 5:56 PM

41 I was very happy with the accommodations at the Hampton Inn and the location in proximity to the conference
and the downtown area.

11/15/2014 11:27 AM

42 Room was clean, hot breakfast very much appreciated. 11/15/2014 11:04 AM

43 The room was fine, the service outstanding. 11/15/2014 1:58 AM

44 Very comfortable, the staff that I met were welcoming and accommodating. Staying in the Hilton was very
convenient to everything.

11/15/2014 12:04 AM

45 Chose it because it was the cheapest at about $100/night. Any issues we had (no wi-fi in original room), the desk
manager worked to resolve. Overall I was happy with the hotel, but not as happy with being 3 miles away from
the conference itself.

11/14/2014 4:01 PM

46 The room was great. The wifi in the room didn't always work though I did use their computers in the lobby. That is
the only negative.

11/14/2014 3:21 PM

47 It was very convenient to the highway, shopping and restaurants, and to the conference venue. 11/14/2014 1:47 PM

48 Great Hotel and delicious breakfast! 11/14/2014 12:55 PM

49 The Hilton is in need of some renovations and updates to rooms 11/14/2014 12:43 PM

50 The distance to the Hotel was great. But, the hotel was not comfortable : ( In my room, it must have been located
next to train engine and night club because all I heard all night was banging on pipes (possibly a boiler room or
furnace) and at times loud talking in the alley behind my room. I slept poorly and would never recommend this
hotel to anyone.

11/14/2014 11:53 AM

51 Very expensive, but good. Staff friendly 11/14/2014 11:38 AM

52 I love the Hampton Inn and stay there every time I come to NYLA in Saratoga Springs. 11/14/2014 9:43 AM

53 I love the conference when it is in Saratoga. Easy to get to by train or car, and the accomodations are always
great.

11/14/2014 9:22 AM

54 would of been nice to stay somewhere nicer and less nosy (very) and cleaner overall, did not feel safe at motel, it
was bad(worst place ever stayed at)

11/14/2014 8:37 AM
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55 Great motel and value - only wish a shuttle service were available to save on taxi fare. This motel should be listed
for attendees. It was only $65 per night and had all amenities, along with being clean and safe.

11/13/2014 6:49 PM

56 Amenities and temperature were not worth the money and that coffee shop in the lobby is ridiculously crowded
and overpriced.

11/13/2014 5:35 PM

57 The Inn is my favorite place to stay because it is slightly removed from the hubbub of the conference. Not sure
why it isn't a conference hotel anymore, but the rate I found was slightly better than what NYLA was offering at
conference hotels, anyway

11/13/2014 4:45 PM

58 You get the best value for your money! 11/13/2014 4:37 PM

59 The Hampton Inn is always very neat and clean and the staff is friendly and accommodating. 11/13/2014 4:20 PM

60 I would have liked to have stayed closer to the conference 11/13/2014 3:36 PM

61 The Saratoga Hilton was great! I have no issue with the hotel and its staff. 11/13/2014 3:28 PM

62 Commented previously. 11/13/2014 2:56 PM

63 The room seemed dated and tired. 11/13/2014 1:17 PM

64 They very nicely gave us extra blankets. 11/13/2014 12:28 PM

65 Parking is inadequate 11/13/2014 11:34 AM

66 The room looked a little beat up. Bathroom door all scratched up and in need of paint. Minimal amount of
standard toiletries, e.g. had to ask for mouth wash. Housekeeping staff, however, was VERY accommodating
when I asked for something. Bell service was great. All in all, the Hilton is a great place to stay. Very convenient.
A "9."

11/13/2014 10:58 AM

67 I really hate that for $1 more, if I stayed down the hill, I'd get a full breakfast at the Hampton. NYLA had breakfast
functions so it wasn't too much of an issue, and yes, I could stroll down Broadway to many coffee shops. But for
the price, would it kill the Hilton to have coffee and muffins for their guests? I was VERY thankful that parking
was included for those in the NYLA block.

11/13/2014 10:45 AM

68 Commented previously that the room was comfortable but I had very little heat, no water pressure and very little
hot water in the shower.

11/13/2014 10:14 AM

69 beautiful hotel 11/13/2014 8:02 AM

70 Great, I would go back at any time. The Hilton staff should take some lessons from then. 11/13/2014 6:39 AM

71 Great free breakfast and enjoyed the stroll to the conference center 11/13/2014 12:00 AM

72 Clean; quiet; good room temperature, relatively close to the conference. Would recommend. 11/12/2014 10:49 PM

73 I stay at Holiday Inn because I get a walk in that way and I earn points. However, it was more expensive than the
"participating" hotels. Perhaps Holiday Inn could be persuaded to participate in future.

11/12/2014 6:48 PM

74 There was a power outage on Thursday, and we weren't notified about why or when it was going to be fixed. 11/12/2014 6:15 PM

75 very nice. they upgraded the fitness room, which was great. 11/12/2014 5:40 PM

76 Great place - super cheap. 11/12/2014 5:36 PM

77 great hotel within walking distance of the conference! 11/12/2014 5:21 PM

78 The location is convenient and the building and rooms are lovely. Breakfast is provided and includes two hot
dishes along with the buffet. The food was excellent. Snacks and drinks (non-alcoholic) were complimentary.

11/12/2014 5:16 PM

79 My room had mold over the window which I brought to the attention of the staff when I checked out. Also the room
had loud blowers which disturbed my sleep. I do know the ramifications of making complaints about hotel
services.

11/12/2014 5:02 PM

80 Nice to be close to the conference, definitely! 11/12/2014 5:02 PM

81 The room was spacious. However, I wish it had been easier to connect with other NYLA attendees who were
staying at the hotel. I felt very isolated when at my hotel room.

11/12/2014 4:52 PM

82 The Hilton is getting a bit tired, but it is clean and functional. 11/12/2014 4:45 PM

83 I had a comfortable room with a sofa and lots of shelving to stash my stuff in plain sight (not to be left behind). 11/12/2014 4:41 PM
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84 Didn't like to walk past bushes and vacant land to get to the Hilton. My fault for registering late, I guess 11/12/2014 4:33 PM

85 Free breakfast and beautiful decor--only a 10 minute walk 11/12/2014 4:03 PM

86 The only downside to the Mariott was that with my somewhat limited mobility, I could not walk to the conference
center and parking at the conference center was a nightmare.

11/12/2014 4:02 PM

87 The staff was friendly & very helpful with my technology needs. 11/12/2014 3:36 PM

88 I got a good deal on Priceline and was very pleased with the accommodations. 11/12/2014 3:32 PM

89 The Hampton Inn is a very nice facility, and conveniently located. 11/12/2014 3:28 PM

90 Warm temp of swimming pool was nice. 11/12/2014 3:21 PM

91 I had disruptive neighbors so that really wasn't the hotels fault but did have to change my room. The walls were a
little thin.

11/12/2014 3:12 PM

92 Nice hotel...short walk to venue... 11/12/2014 2:39 PM

93 Great choice, inexpensive and had a wonderful hot breakfast included in our stay 11/12/2014 2:28 PM

94 N/A 11/12/2014 2:27 PM

95 Although I had never stayed anywhere but the Hilton during the conference (I have gone 3 other years), I enjoyed
the walk to and from the conference and the accommodations were very nice. The lack of food options was the
only draw back.

11/12/2014 2:26 PM

96 I stayed with family. 11/12/2014 2:18 PM

97 Rooms were excellent. 11/12/2014 2:16 PM

98 There seems to be an error with question 1. I stayed at the Downtowner in Saratoga Springs but in order to
proceed I had to check "Not Applicable."

11/12/2014 1:58 PM

99 Hampton Inn is perfect - lovely, clean and close to everything. 11/12/2014 1:54 PM

100 Location was great and breakfast was very nice by the fire place, but the bed was very uncomfortable. 11/12/2014 1:43 PM

101 It was beautiful! Great breakfast, too. 11/12/2014 1:32 PM

102 Very accomadating staff. Great to have full breakfast in the moning and coffee, tea, fruit,and cookies 24/7 . The
only thing it would be good if they had a shuttle a couple times a day.

11/12/2014 1:31 PM

103 Hampton Inn is always pleasurable. 11/12/2014 1:26 PM

104 OK; nothing special 11/12/2014 1:25 PM

105 The hotel was fine, it is just too bad they don't offer a breakfast. I would have preferred to stay at the Hampton,
which seemed to have much nicer accommodations but I wanted the ease of being able to just go upstairs to my
room if I wanted to.

11/12/2014 1:18 PM

106 I had no problems with my stay but a lot of people I knew who stayed at the Saratoga Hilton had some problems. 11/12/2014 1:15 PM

107 Room was clean, very nice, and affordable. 11/12/2014 1:05 PM

108 Understaffed, especially at checkout. 11/12/2014 12:47 PM

109 Excellent hotel. 11/12/2014 12:43 PM

110 excellent customer service. 11/12/2014 12:39 PM

111 Very nice accommodations and great location. 11/12/2014 12:29 PM

112 Staff was very accommodating, room was very clean. 11/12/2014 12:28 PM

113 The hotel was very nice and the rooms were good. Wish they had free breakfast like Hampton Inn. 11/12/2014 12:27 PM

114 Loved the Inn at Saratoga and had never stayed there before. 11/12/2014 12:25 PM

115 I needed to economize as I am no longer working in a library so tried the Downtowner. Definitely not as nice as
Courtyard Marriott that I've stayed at in the past but convenient economical and friendly option!

11/12/2014 12:24 PM

105 / 140

2014 NYLA Conference Satisfaction Survey SurveyMonkey



116 Can you switch a roommate :) 11/12/2014 12:20 PM

117 I reserved a room for Thursday and Friday nights immediately after I registered for NYLA, in mid-August, yet the
Courtyard Marriott had to move me to a different location due to overbooking. The new location was over two
miles away from the conference and obviously not convenient.

11/12/2014 12:17 PM

118 I am always pleased with Courtyard Marriott hotels. 11/12/2014 12:05 PM

119 Pluses Walk to City Center Cheap Minuses Paper thin walls No room darkening curtains Dripping shower No
room thermostat

11/12/2014 12:00 PM

120 room had an odor, tired furniture, heat/ac was very loud 11/12/2014 11:55 AM

121 Excellent! 11/12/2014 11:55 AM

122 The heating system fan was making lot of noise, was unable to sleep, they never bothered fixing, not switching
me to another room. And there was very little vegetarian/vegan food, but they charged full price even if you just
had just oatmeal for breakfast.

11/12/2014 11:47 AM

123 Will stay there again for sure. 11/12/2014 11:42 AM

124 Fine, it was a little noisy early in the morning we could hear truck traffic. 11/12/2014 11:39 AM

125 Not enough conference rate lodging provided. 11/12/2014 11:35 AM

126 The Saratoga Hilton was very nice and the staff was helpful and friendly. The accommodations were comfortable.
I would stay here again.

11/12/2014 11:34 AM

127 Great hotel! 11/12/2014 11:30 AM

128 I would have preferred staying on site or nearby, but all rooms were booked. 11/12/2014 11:26 AM

129 Totally like the changes to the Marriott. nice walk to everywhere from the hotel. 11/12/2014 11:21 AM

130 It's always a treat to stay at the Saratoga Hilton. 11/12/2014 11:21 AM

131 Wonderful! And clean 11/12/2014 11:19 AM

132 Noisy - walls are thin 11/12/2014 11:17 AM

133 The hotel accommodations were very subpar. I.e. outlet coming out of wall, broken bathroom door, broken key
activation front door. Convenience was key to me though so I was okay. My friend/roommate for the conference
was quite displeased though.

11/12/2014 11:16 AM

134 Excellent! 11/12/2014 11:09 AM

135 I wish there was a fridge in our room. 11/12/2014 11:07 AM

136 By October 19th, the day of my Library Trustees meeting, was when I got final approval to go to NYLA. By then,
all the recommended hotels were full. Where I stayed was fine, about 5 minutes up the road from the conference.
However, finding parking was a bit challenging.

11/12/2014 11:06 AM

137 The staff at the Courtyard Rocks; love them 11/12/2014 11:06 AM

138 I stayed there a few years ago and was so pleased with it that I immediately chose the Hampton Inn when it was
time to consider lodging for this year. The people there are very helpful and friendly. I like the common area
available to sit at when not at a session for the conference. Both nights I sat down by the fireplace and read rather
than having to stay in our room after dinner. I like that breakfast is included and that there are complimentary
fresh fruit and coffee available at all times.

11/12/2014 11:04 AM

139 The Saratoga Arms was the only hotel that was close and we were able to book at ease. Some of the hotels that
offered the conference rate were unaware of the rate and difficult to book.

11/12/2014 11:04 AM

140 LOVE this hotel! 11/12/2014 11:03 AM

141 Already commented previously. 11/12/2014 11:02 AM

142 I was expecting more from the Hilton, being the convention's main hotel. My room was loud, and at night very
light-filled without a way to shut the light out. In addition, it had peeling wallpaper, and was rather dirty. The giant
AC/heater unit that had been mounted into the window had peeling paint on the wood. On Friday, no one came
from housekeeping.

11/12/2014 11:02 AM
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143 This hotel always messes up the tax forms and requires follow-up to get the bill correct 11/12/2014 11:01 AM

144 Although the Saratoga Downtowner is somewhat outdated, it is clean, and the people who work there are friendly
and very accommodating. It was a short walk to the conference.

11/12/2014 11:00 AM

145 Clean, comfortable, nice to be staying on-site 11/12/2014 10:56 AM

146 I always stay at the Saratoga Downtowner which is clean, convenient and cheaper than the conference hotel.
Price matters because I'm always paying my own way to NYLA.

11/12/2014 10:54 AM

147 Power went out during my shower Friday morning so I had to get ready for the day in the dark. 11/12/2014 10:41 AM
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Q34 What was your number one take away
this year's conference?

Answered: 257 Skipped: 218

# Responses Date

1 low light levels in the seminar rooms. 11/22/2014 12:19 AM

2 You can't market your services too much! 11/21/2014 2:45 PM

3 Original marketing ideas. 11/21/2014 12:35 PM

4 I love Saratoga Springs - it's a great area for networking with colleagues at dinner and holding meetings. I'm
looking forward to Lake Placid as well since it is a similar type of town. Unfortunately, I can't think of anything that
really stuck with me from the programming.

11/21/2014 12:14 PM

5 I really want to create a makerspace in my library. 11/21/2014 12:14 PM

6 How Kimberly Bolan did not realize boys would draw penises on a blank wall! But really, she should have had
more NEW ideas to offer.

11/21/2014 11:01 AM

7 turn outward to the community 11/21/2014 10:16 AM

8 to know what services to provide, look to your community's aspirations and needs 11/21/2014 3:14 AM

9 Great opportunity to meet new people and explain the role of a librarian in a prison 11/20/2014 9:31 PM

10 Diversity cannot be successful without being open minded. 11/20/2014 4:41 PM

11 Exciting things are happening in NYS Libraries! 11/20/2014 4:07 PM

12 Ideas to bring back to the library for further discussion about re-envisioning space and how certain things happen. 11/20/2014 3:26 PM

13 As always, I find that a time spent away from ones institution can be a learning experience and should be
encouraged by every library institution.

11/20/2014 3:13 PM

14 speakers 11/20/2014 2:41 PM

15 i took with me many ideas other librarians shared during a few sessions, its nice to see different viewpoints on
handling situations

11/20/2014 1:04 PM

16 Libraries must engage their communities. 11/20/2014 12:29 PM

17 Great time to network and keep in touch with colleagues. 11/20/2014 12:27 PM

18 Ways to rethink the role of the library in the community 11/20/2014 11:56 AM

19 The legal programming - informed of the legal services available to non-profits as well as workshops available. 11/20/2014 11:52 AM

20 new ideas 11/20/2014 11:43 AM

21 Libraries can be models for patrons. In spending taxes well, we show our stewardship of community resources,
and can teach others about good decision-making.

11/20/2014 11:31 AM

22 3-D printing is possible 11/20/2014 11:23 AM

23 It was the first time I was a speaker at a conference. It was wonderful to be able to share my own ideas and
perspective.

11/20/2014 10:59 AM

24 The profession is great and there are a lot of energetic professionals and there are a lot of cool ideas that can be
implemented right now. Can three count as one?

11/20/2014 10:56 AM

25 The array of narrowly-define niche expertise that can be useful to collection development, weeding, solving
problems or thorny ref. questions; if you can only identify them sans a directory

11/20/2014 10:54 AM

26 Importance of both internal and external community building 11/20/2014 10:47 AM

27 More thoughts on open access 11/20/2014 10:28 AM
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28 Marketing in unique ways 11/20/2014 10:23 AM

29 That marketing our library is the # 1 priority going forward.Getting more involved with our community to increase
our visiblity.

11/20/2014 10:08 AM

30 Get out of your building 11/20/2014 9:50 AM

31 Turn Outwards 11/20/2014 9:43 AM

32 We need to set up social media for our library like, Boopsie. I never even heard of it until the conference! 11/20/2014 9:26 AM

33 Methods for teaching inquiry. 11/20/2014 9:10 AM

34 Library field needs more diversity 11/20/2014 8:10 AM

35 Best Conference Ever 11/20/2014 6:28 AM

36 Look for the aspirations of our communities 11/20/2014 12:11 AM

37 Battle Decks is hilarious. 11/19/2014 10:38 PM

38 I only attended preconference, then got sick and stayed home... 11/19/2014 10:04 PM

39 Librarians know how to party! But also that there is a broader community of librarians facing similar problems and
that joining the conversation is very easy

11/19/2014 9:16 PM

40 We're a Section now! 11/19/2014 8:36 PM

41 Preparing an elevator speech 11/19/2014 8:35 PM

42 I attended a few sessions on digital libraries - I learned how important it is to handle metadata properly. 11/19/2014 8:02 PM

43 Use the app 11/19/2014 7:58 PM

44 didn't way to do appeal letter- focus 11/19/2014 7:33 PM

45 ideas for new programs at my library 11/19/2014 7:11 PM

46 ProBona Partnership - free legal services for 501c3 groups (ie. friends and foundations) 11/19/2014 6:36 PM

47 3 things we should be talking about: advocacy, sustainability, intellectual freedom 11/19/2014 6:32 PM

48 Continuously changing role of libraries in the community 11/19/2014 6:22 PM

49 0 11/19/2014 6:16 PM

50 The realization that there are so very many programs that libraries could present for the enrichment of their
communities, but the severe limits of time/resources/funding render these presentations almost impossible.

11/19/2014 6:09 PM

51 The NYLA membership is a vibrant, dynamic, forward-looking, and caring community! 11/19/2014 6:09 PM

52 Met great people, took away great info, great experience overall. 11/19/2014 5:56 PM

53 Regenerative Development! 11/19/2014 5:52 PM

54 The keynote speaker, Rich Harwood. However, VERY disappointed that there was no vendor selling his books at
the conference!

11/19/2014 5:46 PM

55 how helful it is to attend these conferences 11/19/2014 5:42 PM

56 Repurposing library space - commitments to the community 11/19/2014 5:34 PM

57 ideas about how to better create and design libguides 11/19/2014 5:32 PM

58 Motivation to do my job better 11/19/2014 5:30 PM

59 Get out into your community 11/19/2014 5:26 PM

60 The information shared by Dr. King. 11/19/2014 5:24 PM

61 Turn Outward! 11/19/2014 5:21 PM

62 It's all about the community. 11/19/2014 10:41 AM

63 Baby Shower 11/19/2014 9:34 AM
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64 Too long. 11/19/2014 9:33 AM

65 Tag lines need to pull at your emotions to be effective 11/18/2014 4:26 PM

66 Excited about 1 vendor -- Seymour Simon's new e-book offering 11/18/2014 1:52 PM

67 Saratoga is the best location for this event! 11/18/2014 12:08 PM

68 leadership makes or breaks programs 11/17/2014 10:29 PM

69 The bag of vendor swag, and page of notes on running an anime con at a library. 11/17/2014 4:18 PM

70 Libraries should be looking outward 11/17/2014 1:19 PM

71 Technology and kids go hand in hand. 11/17/2014 12:58 PM

72 Advocacy and a great checklist to compare what we are doing in in our library to what presenters had to say 11/17/2014 11:25 AM

73 I need to market our services even more than I already do. 11/16/2014 7:34 PM

74 New ways to promote programs - billboards, etc. 11/16/2014 5:04 PM

75 Business cards from networking 11/16/2014 4:00 PM

76 The library needs to take itself out of the building and outreach to the communities around it. 11/16/2014 1:14 PM

77 That I am on the right track with what I am doing for my library. 11/16/2014 11:56 AM

78 Think sustainable...and use Library Box 11/15/2014 10:58 PM

79 Always fun meeting new people from around the state and picking their brains on all kinds of topics. 11/15/2014 6:02 PM

80 Keynote speaker's inspiration. 11/15/2014 4:14 PM

81 Meeting with Mr. Seymour Simon. 11/15/2014 11:08 AM

82 Hard to have just one. I guess that I can get a lot of motivation from the NYLA conference. 11/15/2014 2:01 AM

83 I truly enjoyed the entire Conference. I am very partial to the NYLA Conference. You offer a broad choice of
really good workshops.

11/15/2014 12:17 AM

84 I loved the networking. 11/14/2014 4:03 PM

85 Libraries offer so much these days from books to technology to programming. There is a lot to think about and
plan.

11/14/2014 3:47 PM

86 Think outside the box, move toward new model of libraries. 11/14/2014 1:58 PM

87 Planning ideas for future conferences 11/14/2014 1:47 PM

88 Empire State IFC being added to EngageNY. 11/14/2014 1:25 PM

89 readers advisory on social media 11/14/2014 1:06 PM

90 How I need to get more staffing so I can implement all the wonderful things I learned 11/14/2014 1:00 PM

91 Library's must make their role in a community as a center of community engagement and building and
LIBRARIES MUST TURN OUTWARDS TO THEIR COMMUNITIES TO IMPROVE ENGAGEMENT,
AWARENESS, AND THEIR ROLE AS A COMMUNITY LEADER

11/14/2014 11:57 AM

92 Connect with your community 11/14/2014 11:57 AM

93 Growing confidence MakerSpace ideas 11/14/2014 11:40 AM

94 My library is moving in the right direction but has a lot of areas where we can improve 11/14/2014 9:46 AM

95 Turning outward and rethinking library service 11/14/2014 9:24 AM

96 Re-invigoration of reason we do what we do: service to our patrons 11/14/2014 9:10 AM

97 A renewed excitement for my profession, thanks to exciting presentations and meeting new colleagues. 11/13/2014 6:53 PM

98 Reminded me how important one on one contact is important between library staff, volunteers, board and
community.

11/13/2014 5:42 PM
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99 Advocacy ideas 11/13/2014 5:26 PM

100 Go out of your library. 11/13/2014 4:45 PM

101 Write your book--tell your story--bring it out to the community 11/13/2014 4:24 PM

102 Finding some really great products at the trade show. 11/13/2014 4:22 PM

103 IFC on EngageNY! 11/13/2014 3:37 PM

104 I honestly didn't feel I had much to take away from the conference. I mainly attended because I need to acquire
continuing education hours as a result of my degree and job. While some parts of the conference were certainly
interesting, I also found it overwhelming and that many of the programs I attended were not particularly
inspirational. They had good ideas, but it was mainly about what they did at their library, not tips for other
libraries. I think it's great these various libraries did these things, but part of the point of a conference (or so I
thought) was to share your ideas and help others be inspired and also provide information on how to implement
those ideas.

11/13/2014 3:28 PM

105 Change the downstate Civil Service rules. 11/13/2014 2:58 PM

106 I walked away with great connections in our field. 11/13/2014 1:18 PM

107 Go to PLA. 11/13/2014 12:38 PM

108 Collaboration and inquiry based learning. 11/13/2014 12:06 PM

109 Keep trying to improve. Speakers and people I met fostered this notion in terms of technology, communication,
making the effort.

11/13/2014 11:38 AM

110 To meet and network with so many colleagues & vendors is powerful, inspiring, and has the potential to bring
about unexpected blessings.

11/13/2014 10:58 AM

111 Rich Harwood and his personal stories; amazing. 11/13/2014 10:49 AM

112 Starting a book fair 11/13/2014 10:34 AM

113 Sustainability 11/13/2014 10:19 AM

114 Libraries in NYS are vital and positive forces in their communities. Harwood's talk was really excellent. 11/13/2014 8:59 AM

115 Seeing and hearing libraries that were developing maker spaces and/or 3D printing opportunities. 11/13/2014 8:50 AM

116 You MUST leave the building of you want to increase your library's visibility and attract new patrons. 11/13/2014 8:19 AM

117 Learning my own elevator speech 11/13/2014 8:04 AM

118 Turn outward 11/13/2014 12:04 AM

119 that libraries have to go out into the community to help create a more vibrant and diverse community of users 11/12/2014 11:26 PM

120 Great way to connect with colleagues 11/12/2014 10:43 PM

121 It has been to long since my last conference. 11/12/2014 9:19 PM

122 Libraries need to face outward, not inward (Rich Harwood) 11/12/2014 8:46 PM

123 Librarians must get out into their communities to connect and to find out what the users and non-users of the
library really want.

11/12/2014 7:18 PM

124 So impressed with our leadership - enthusiasm and ability to get a message across. 11/12/2014 7:11 PM

125 Look outward! 11/12/2014 5:40 PM

126 Some new, inspirational contacts. 11/12/2014 5:37 PM

127 I am inspired to do more with community partners. 11/12/2014 5:20 PM

128 Rural Libraries roundtable meeting 11/12/2014 5:14 PM

129 Being aware of your community's aspirations, no matter what type of library you are, this is applicable. 11/12/2014 5:13 PM

130 Social media 11/12/2014 5:07 PM

131 Learned about social lmedia and government apps. 11/12/2014 5:03 PM
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132 Time to buckle down and get serious. Long story... 11/12/2014 5:03 PM

133 What a fabulous organization NYLA is 11/12/2014 5:02 PM

134 New technology 11/12/2014 4:57 PM

135 That a lot of people are in the same boat as me in terms of the challenges they are facing. 11/12/2014 4:54 PM

136 Ideas and concepts about the changing roles of libraries. 11/12/2014 4:53 PM

137 Librarians need to get out more to other conferences and advocate for ourselves. Love that the Friends are now a
section.

11/12/2014 4:52 PM

138 A great feeling of networking & comeraderie 11/12/2014 4:39 PM

139 Sustainability is a popular buzzword. 11/12/2014 4:07 PM

140 ways to engage the community 11/12/2014 4:06 PM

141 sustainability speaker 11/12/2014 4:06 PM

142 sustainability 11/12/2014 4:05 PM

143 I'm getting old. Or perhaps I should say, I am matured in my career choice and no longer am chafing at the bit to
make a splash- it's a nice place to be. The conference provides me with a place to reassess my career and see
what perspective I have to offer to the new kids.

11/12/2014 3:58 PM

144 The need to market libraries 11/12/2014 3:48 PM

145 There's still a lot to learn after almost 20 years of this 11/12/2014 3:48 PM

146 apps and tech for helping disabled patrons. 11/12/2014 3:47 PM

147 That I am important in my profession. And a new idea for Banned Books Week. 11/12/2014 3:43 PM

148 The keynote speaker's idea of what are your community's aspirations. 11/12/2014 3:38 PM

149 There are a lot of amazing librarians doing incredible things. 11/12/2014 3:32 PM

150 That libraries need to continually build on and demonstrate their relevance to users and funders. 11/12/2014 3:28 PM

151 It was a wonderful experience overall. 11/12/2014 3:19 PM

152 comptroller audit info 11/12/2014 3:19 PM

153 There are not enough hours in the day to take on all the useful projects 11/12/2014 3:05 PM

154 that older adults need a series of programs in order to be fulfilled socially 11/12/2014 3:05 PM

155 Libraries must move to the multi-function model. No longer just books, but all sorts of electronics, programs,
history, community resource center.

11/12/2014 2:42 PM

156 I want to come back and maybe present 11/12/2014 2:40 PM

157 From the Keynote Speaker - Communities need to work together to make changes and libraries are a vital part of
that. Everyone can tell you what is wrong in a community but what you really need to know is the aspirations for
the community. A small group can make great changes by doing some community work that others observe and
then join to do their part.

11/12/2014 2:33 PM

158 Networking possibilities. 11/12/2014 2:30 PM

159 Don't assume people know about your library and all the good it does. You have to show them! 11/12/2014 2:29 PM

160 That libraries are places where a community can explore their creativity. That there are some proactive and
progressive librarians out there.

11/12/2014 2:25 PM

161 I am doing a Mockingjay release party next week and I visited a Hunger Games table at the YSS table talks. Even
though I had already planed out my program, Elissa Valente had some great ideas that I will be including into my
program.

11/12/2014 2:18 PM

162 Patron Driven Acquisition and Community Engagement 11/12/2014 2:16 PM

163 The importance of community/library collaboration and ideas about how to make it happen. 11/12/2014 2:11 PM
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164 Libraries role in the community. John Chraska 11/12/2014 1:55 PM

165 patron focused services - seemed to be the overall message from several speakers. 11/12/2014 1:48 PM

166 That Rich Harwood is a dynamic speaker. Best keynote speaker I've ever heard. 11/12/2014 1:42 PM

167 Clive Thompson was an excellent speaker and he made a convincing argument for technology. 11/12/2014 1:39 PM

168 Outreach/networking: get out there; just do it. 11/12/2014 1:37 PM

169 New York has an incredibly rich network of smart and generous library professionals. The conference always
makes me feel fortunate to be a library in this state. I think NYLA deserves credit for helping to build that network.

11/12/2014 1:35 PM

170 I'm doing the right things at work, now to do them better. 11/12/2014 1:34 PM

171 How important community is. 11/12/2014 1:32 PM

172 Library staff have the ability to do amazing things that bring lasting benefit to our neighbors. 11/12/2014 1:28 PM

173 Get out of the library and into the community 11/12/2014 1:26 PM

174 How to help people after prison 11/12/2014 1:24 PM

175 Only information regarding the RDA workshop I attended 11/12/2014 1:20 PM

176 Role as a public servant and the importance of involving the community library service. 11/12/2014 1:16 PM

177 The importance of oral history and what we lose if we do not embark on such a project. 11/12/2014 1:06 PM

178 social media is key to getting information about libraries out to the world 11/12/2014 1:02 PM

179 The speakers were well prepared and gave good prsentations. 11/12/2014 12:51 PM

180 I don't have one. Almost everything I attended was chock full of great information. 11/12/2014 12:49 PM

181 Librarys are alive, well and relevant. They need to continue to keep up with technology development. 11/12/2014 12:49 PM

182 Look outside the library to the community when making library plans and the power of technology. 11/12/2014 12:48 PM

183 learning the importance of online portfolios when job searching 11/12/2014 12:46 PM

184 all libraries are dealing with many of the same challenges 11/12/2014 12:45 PM

185 As Rich Harwood said, "Look Outward" 11/12/2014 12:43 PM

186 10 11/12/2014 12:42 PM

187 Possibility of collaborating with local colleges/students more. 11/12/2014 12:42 PM

188 Network with folks outside of the library to get to know what they want the library to do for them. 11/12/2014 12:31 PM

189 Rethinking library space. 11/12/2014 12:30 PM

190 How we measure skews our results. See The Mismeasure of Boys: Reading and Online Videogames by
Constance Steinkuehler. Efforts are proportional to the importance that a creator places on the intended
audience.

11/12/2014 12:29 PM

191 Library sustainability with R.Smith-Aldrich and M. Bollerman was great...this will stay with me... 11/12/2014 12:29 PM

192 Working together at the library to serve the community (effective strategies) 11/12/2014 12:29 PM

193 Embrace change. 11/12/2014 12:27 PM

194 This was my first NYLA conference, so everything I experienced was exciting. 11/12/2014 12:22 PM

195 Technology 11/12/2014 12:14 PM

196 Library law is complicated, but there is help available. 11/12/2014 12:09 PM

197 Get the library outside the building! Network with your community. 11/12/2014 12:08 PM

198 We need to do more for the visually & hearing impaired within our library. 11/12/2014 12:06 PM

199 Probably the information I received from the assessment preconference, it was a full day event. 11/12/2014 12:02 PM
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200 Rural Libraries Round Table rocks 11/12/2014 12:02 PM

201 Ways to get into tech makerstuff 11/12/2014 12:02 PM

202 that what we are doing is pretty good 11/12/2014 11:57 AM

203 Legal advice for Friends and the Library 11/12/2014 11:57 AM

204 LAMS rules 11/12/2014 11:55 AM

205 Exposure to what other libraries are doing. 11/12/2014 11:53 AM

206 Some of the connections I made with other Librarians 11/12/2014 11:53 AM

207 I could not get a refund of conf reg fee when a sudden conflict appeared in my schedule 11/12/2014 11:52 AM

208 First amendment rights for school children is an incredibly complex topic. 11/12/2014 11:51 AM

209 The wealth of experience and support from other library professionals -- remember the vast range of others in the
NYLA.

11/12/2014 11:50 AM

210 Events with authors are the best. 11/12/2014 11:46 AM

211 Do my job... Sometimes it's hard but you have to do what you have to do. 11/12/2014 11:46 AM

212 Collaboration among specializations seems to be increasing; common concerns and interests are more
prevalent.

11/12/2014 11:45 AM

213 Planning a teen con 11/12/2014 11:44 AM

214 Networking pays off 11/12/2014 11:42 AM

215 I believe libraries need to choose love. Drawn from the Rich Harwood keynote 11/12/2014 11:40 AM

216 Think aspirations not problems or goals. 11/12/2014 11:40 AM

217 Face Outward 11/12/2014 11:36 AM

218 How to design book collections for the Common Core. 11/12/2014 11:35 AM

219 Meeting potential employees 11/12/2014 11:33 AM

220 Libraries are still extremely vital to our communities 11/12/2014 11:30 AM

221 Listening/repeating what your audience or community wants. Marketing, marketing, marketing. Libraries are
trusted institutions but are to modest.

11/12/2014 11:30 AM

222 I feel like the conference gave me some new ideas to try and rejuvenated me as a children's librarian. 11/12/2014 11:26 AM

223 Things around library law and the first amendment 11/12/2014 11:24 AM

224 Include a de-selection policy with your Collection Development policy 11/12/2014 11:23 AM

225 Better serving Youths through the programs I attended 11/12/2014 11:22 AM

226 Knowing more about RDA. And I now know who Rich Harwood is. 11/12/2014 11:21 AM

227 Sustainability - or another Big Idea - as a thread that weaves through everything one does. 11/12/2014 11:20 AM

228 A sense of rejuvenation and inspiration 11/12/2014 11:20 AM

229 Rich harwood 11/12/2014 11:20 AM

230 Advocacy opportunities are everywhere, replete in what we do. 11/12/2014 11:18 AM

231 Enthusiasm and positivity! 11/12/2014 11:18 AM

232 The networking with people I didn't know before the conference 11/12/2014 11:16 AM

233 Librarians need to talk themselves and their services up more to the general public. Stop being so humble. 11/12/2014 11:16 AM

234 The website www.censusview.com that can do demographic analysis of one's community for $30/month with no
obligation to use it for more than one month.

11/12/2014 11:15 AM

235 Meeting new colleagues/putting faces with names I see on listserve! 11/12/2014 11:14 AM
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236 Be open to new ideas. The world is changing and the libraries should as well. 11/12/2014 11:13 AM

237 Libraries need to help communities identify and achieve their aspirations 11/12/2014 11:13 AM

238 Hearing loop technology for meeting rooms 11/12/2014 11:12 AM

239 Look Outward- Rich Harwood 11/12/2014 11:12 AM

240 All the information on grants that was given at the Funding Innovative Programs workshop. 11/12/2014 11:10 AM

241 ask your community what they want or you won't truly be a community center 11/12/2014 11:10 AM

242 NYS PLANS FOR LIBRARY ROLE IN READING READINESS 11/12/2014 11:07 AM

243 Some great ideas and services to bring back to my Library 11/12/2014 11:04 AM

244 the link between library and community sustainability 11/12/2014 11:04 AM

245 Look outward 11/12/2014 11:04 AM

246 That librarians are endlessly creative people who are always coming up with new ideas for serving patrons. 11/12/2014 11:02 AM

247 Get yourself out of the library! 11/12/2014 11:00 AM

248 Very exhilarating to be around librarians, and especially to meet ones new to the field. 11/12/2014 10:59 AM

249 Learned a lot about dealing with self-published authors. 11/12/2014 10:58 AM

250 Libraries need to look outside their walls in order to serve their communities. 11/12/2014 10:58 AM

251 It was great to see many old friends in NYLA! 11/12/2014 10:57 AM

252 promote makerspaces 11/12/2014 10:56 AM

253 Battle Decks would be fun at other meetings. 11/12/2014 10:56 AM

254 The importance of community engagement - both in-person and online. 11/12/2014 10:56 AM

255 The importance of promoting library services. 11/12/2014 10:55 AM

256 Speakers almost all need media training. Stop reading very length slides and learn how to present. 11/12/2014 10:55 AM

257 I feel like libraries are being supported at the State level. My favorite session was with Commissioner King. 11/12/2014 10:51 AM
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Q35 What topic(s) / speakers(s) would you
like to see offered at a future conference?

Answered: 207 Skipped: 268

# Responses Date

1 nuts & bolts: library law, the tax cap & freeze, various legal & ethical lib issues. I don't want a 'preacher' extolling
himself & his company.

11/22/2014 12:19 AM

2 Personnel management 11/21/2014 2:45 PM

3 innovative marketing techniques 11/21/2014 12:35 PM

4 From my own experience, it is very difficult to find quality speakers and speakers who can speak knowledgeably
on a specific topic. That being said, I hope there is a way for NYLA to provide an expanded program for academic
and special libraries. ASLS has done an admirable job but I wonder if it's time to rethink the programming for
academics.

11/21/2014 12:14 PM

5 Children's book authors and illustrators. 11/21/2014 12:14 PM

6 It was helpful that there was a presentation for the NY Health system. Any topic that affects the public in a big
way should be a part of a presentation.

11/21/2014 11:57 AM

7 More about interesting programs done by libraries. 11/21/2014 11:01 AM

8 John Stewart keynote! :) 11/21/2014 10:16 AM

9 Creative programming with no technology and little money 11/20/2014 9:31 PM

10 How to serve diverse communities. 11/20/2014 4:41 PM

11 The keynote speaker. I think he was great at setting the mood for our conference. 11/20/2014 3:13 PM

12 More early learning strategies for libraries; community engagement tools 11/20/2014 12:29 PM

13 Love to have authors come speak 11/20/2014 12:27 PM

14 More on creative programs to offer the public. We are starting a "seed library" and would like info from any other
library that has attempted this type of project

11/20/2014 11:56 AM

15 Topics including Human Resources. 11/20/2014 11:52 AM

16 Technology Management - Tablets Cyber Security Encryption Technology Agnosticism 11/20/2014 11:31 AM

17 Reader's advisory 11/20/2014 11:23 AM

18 I would like to see more topics related to staff training and development. 11/20/2014 10:59 AM

19 Clive Thompson and Michael Stephens are always good 11/20/2014 10:56 AM

20 library schools in NY 11/20/2014 10:28 AM

21 Ben Bizzle 11/20/2014 10:23 AM

22 Rebekkah! 11/20/2014 9:43 AM

23 Young Adult authors 11/20/2014 9:26 AM

24 Anything related to effective school librarianship--gaming, coding, IFC integration, etc. 11/20/2014 9:10 AM

25 You seem to keep up with the emerging trends. Space utilization, Makerspaces, etc. 11/20/2014 9:02 AM

26 John Boecker 11/19/2014 10:38 PM

27 The integration of technology in libraries and redesigning library spaces to acomidate. Also the grant writing and
how to get a library job sessions were fantastic

11/19/2014 9:16 PM

28 Continue offering workshops for Friends and library trustees. 11/19/2014 8:36 PM
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29 Youth services authors 11/19/2014 8:35 PM

30 I'd like to see some programming for new librarians and how to develop effective skills to deal with the public
(i.e.: setting limits, handling irate patrons, patrons under the influence, etc.)

11/19/2014 8:02 PM

31 Community involvement programming, budgeting on limited funds, maker spaces 11/19/2014 7:58 PM

32 Budgeting / Bonding 11/19/2014 6:38 PM

33 Crash courses for new directors and trustees: how do I do this? 11/19/2014 6:36 PM

34 More programs about engaging your community. more technology driven programs 11/19/2014 6:32 PM

35 Developing/Expanding community partnerships for libraries 11/19/2014 6:22 PM

36 More workshop on how to navigate urban library culture 11/19/2014 6:16 PM

37 21st century library and possible a presentation on facilities management. I went to the leadership academy
workshop and it was excellent. I think managers and administrators need more on building management, repairs,
choosing the right contractor and choosing the right maintenance employees.

11/19/2014 6:06 PM

38 More CORT relevant programs! 11/19/2014 5:56 PM

39 More practical advice across the board. I want more time to interact with others at workshops. I know that there is
networking time at the ticketed events, but some of the workshops I went to had people in the audience were
more helpful than the presenters.

11/19/2014 5:55 PM

40 Gene Ambaum & Bill Barnes, Melanie Brockmann, Cheryl Klein, Elizabeth Bird 11/19/2014 5:52 PM

41 I always enjoy hearing Bob Freeman talk about OML and FOIL. He's a GREAT speaker and I always learn
something new from him.

11/19/2014 5:50 PM

42 Authors and other motivational speakers (although few would be on Rich Harwood's level!) 11/19/2014 5:46 PM

43 Rebecca Teasdaleand Nancy Greco 11/19/2014 5:42 PM

44 more about managing budgets and collaborative initiatives 11/19/2014 5:32 PM

45 Technology 11/19/2014 5:30 PM

46 Using NoveList 11/19/2014 5:26 PM

47 Creative Aging 11/19/2014 5:21 PM

48 I would like to attend another workshop presented by Ellen Bach on legal issues. I'd be interested in more
information on how to investigate personnel problems.

11/19/2014 2:10 PM

49 More about managing staff, creating programs on tight budgets 11/18/2014 1:52 PM

50 creativity and innovation rleated to leadership 11/17/2014 10:29 PM

51 Developing an effective board 11/17/2014 9:37 PM

52 More on the shifting landscape of information and privacy, and computer-aided educational opportunities. 11/17/2014 4:18 PM

53 Advocacy; Makerspace for all audiences; 11/17/2014 11:25 AM

54 marketing technology 11/16/2014 7:34 PM

55 Ben Bizzle has some great ideas and a different way of approaching marketing. 11/16/2014 5:04 PM

56 More on info graphics, Makers Spaces, Apps, Technology 11/16/2014 4:00 PM

57 How to get young adults to come into the library. 11/16/2014 1:14 PM

58 General Municipal Law for dummies 11/16/2014 11:56 AM

59 Clive Thompson 11/15/2014 10:58 PM

60 How to do a Battle of the Books for different audiences - kids, teens, adults/seniors, prisoners. Corrine (?) from
Buffalo prison told us about a great program she has developed in the Buffalo area.

11/15/2014 6:02 PM

61 more technology - changes and use in public libraries 11/15/2014 11:36 AM
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62 How to use your reference space. Speaker Karen Vermut. 11/15/2014 11:08 AM

63 I enjoy meeting the authors and hearing them talk. Adult, YA and Childrens. 11/15/2014 12:17 AM

64 workshop on writing for publication 11/14/2014 4:03 PM

65 Programs of interest to trustees. It would be awesome to get Oprah. 11/14/2014 3:47 PM

66 Services to Asian and Indian populations 11/14/2014 1:58 PM

67 Antero Garcia Mary Ann Cappiello 11/14/2014 1:25 PM

68 More authors to meet, better venues to see things outside of the conference arena - another session with Library
Lawyers to ask questions and listen to their advice on things- More Programming ideas! - round table sessions??

11/14/2014 1:00 PM

69 Clive Thompson was a phenomenal speaker. Very engaging. 11/14/2014 12:44 PM

70 Rich Hartwood, shared decision making in libraries with the ENTIRE staff, strategic planning, implementation of
new ideas, creating and improving pay and salaries for library staffers at non-direct, non-management decisions

11/14/2014 11:57 AM

71 Moore on Moocs, e-learning, ideas to share 11/14/2014 11:40 AM

72 Mr. Victor Caputo 11/14/2014 10:24 AM

73 Choosing a CMS, website development [past the beginner stage], marketing using specific tools [i.e. websites,
social media, etc.], more about working with released inmates

11/14/2014 9:46 AM

74 More about restructuring our organizational charts (a little less theoretical and more practical examples), and
more about restructuring services.

11/14/2014 9:24 AM

75 Clive Thompson was great! Would love to see him again. 11/13/2014 6:53 PM

76 More of: Management, both human resources and financial New technologies 11/13/2014 5:48 PM

77 It seemed to me that the most crowded sessions were the practical ones, weeding, collection development,
reference management etc.

11/13/2014 5:42 PM

78 Melissa Jabobs-Israel, Sue Kowalski, Polly Alida, Barbara Stripling. 11/13/2014 5:26 PM

79 More Reader's Advisory, please 11/13/2014 4:45 PM

80 John Chrastka, Warren the Black Belt Librarian, Nancy Pearl, 11/13/2014 4:24 PM

81 Things more specific for smaller public libraries with small budgets. 11/13/2014 4:22 PM

82 Sue Bartle 11/13/2014 3:37 PM

83 I really whole-heartedly believe that more topics/speakers regarding special population groups need to be offered
at future conferences. I would also love to see more material and programming involving young adults but didn't
involve makerspaces.

11/13/2014 3:28 PM

84 NYPL's Oral Histories; weeding/collection development; services for seniors. 11/13/2014 2:58 PM

85 Being a leader/mentor to new librarians; being an effective teacher to our patrons/staff. 11/13/2014 1:18 PM

86 Rich was fantastic, of course authors. Commissioner King was nice to see at the conference also. 11/13/2014 12:06 PM

87 David Lankes 11/13/2014 10:58 AM

88 Readers' advisory 11/13/2014 10:34 AM

89 Sustainability 11/13/2014 10:19 AM

90 Relevance of the MLS; speakers from LIS schools to address this. 11/13/2014 8:59 AM

91 Archiving records, Digital citizenship, Grant writing for beginners/intermediates 11/13/2014 8:50 AM

92 Author panel 11/13/2014 8:04 AM

93 Again loved Rich Harwood. Anything on grants and grant writing is helpful. 11/13/2014 12:04 AM

94 more trustee training; more information and advice about the Open Meetings Law and the Not for Profit
Revitalization Act

11/12/2014 11:26 PM
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95 A session that describes the application of resources and tools typically used in other industries, i.e. innovation
that asks librarians to think about the other communities they are members of and how those communities'
practices can be transferred to the library to foster its educational goals. A topic/session that talks about
implementing pecha kucha information literacy instruction sessions in public and academic libraries. A session
where librarians talk about internship opportunities at their schools, what they typically offer students, and what
previous internships have accomplished in the past.

11/12/2014 11:05 PM

96 Oral history project 11/12/2014 10:43 PM

97 More information about Civil Service 11/12/2014 8:24 PM

98 Speakers I would like to see-Victor Caputo, Karen Vermut, Ruth Herzberg, John Chrastka. Topic I would like to
see would be tips on how to best serve patrons who have special circumstances such as either homeless or
mentally challenged or angry or substances abusers, etc.

11/12/2014 7:18 PM

99 Libby Post - marketing your library Genealogy program 11/12/2014 7:11 PM

100 more technology in libraries 11/12/2014 6:50 PM

101 Steve Sheinkin David Adler 11/12/2014 6:19 PM

102 Clive Thompson. 11/12/2014 5:37 PM

103 more programs on legal issues, civil service, still don't want to talk about it. 11/12/2014 5:20 PM

104 more programs appropriate for smaller libraries 11/12/2014 5:14 PM

105 I like the inclusion of non-library speakers who can talk about things that are relevant to libraries (as Rich
Harwood did)

11/12/2014 5:13 PM

106 More CEU courses on Fridays. 11/12/2014 5:07 PM

107 Up to date hot topics. 11/12/2014 5:03 PM

108 New and innovative things and programs that people are doing. Outside of the box thinking. Get weird. Get
exciting. Take risks. Challenge people.

11/12/2014 5:03 PM

109 Fundraising and Program ideas 11/12/2014 5:02 PM

110 Marketing, rethinking library spaces, community engagement 11/12/2014 4:54 PM

111 Fundraising ideas, marketing ideas. Better libraries through better advocacy. 11/12/2014 4:52 PM

112 Sharing resources. For example how can the State Library help...etc 11/12/2014 4:39 PM

113 Maureen Johnson 11/12/2014 4:14 PM

114 Change agents. 11/12/2014 4:07 PM

115 more relevant and forward thinking public library initiatives 11/12/2014 4:06 PM

116 Jerry Nichols 11/12/2014 4:05 PM

117 John Chrastka from EveryLibrary Ben Bizzle 11/12/2014 3:48 PM

118 how to inspire lackluster/burnt out employees 11/12/2014 3:47 PM

119 James LaRue 11/12/2014 3:32 PM

120 the topic of sustanability 11/12/2014 3:19 PM

121 anything related to personnel 11/12/2014 3:19 PM

122 evaluating games and game systems for the non gaming librarian 11/12/2014 3:05 PM

123 space planning 11/12/2014 3:05 PM

124 I appreciated greatly the mix of historical and library oriented workshops. We need opportunities to understand
tax exempt status in NYS.

11/12/2014 2:42 PM

125 strategic planning, board relationships/communication, director responsibilities, new director/director refresher
courses, marketing, assessment, library programming, community outreach

11/12/2014 2:40 PM
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126 Rare book expert 11/12/2014 2:40 PM

127 Gamification. 11/12/2014 2:30 PM

128 Small public libraries 11/12/2014 2:27 PM

129 How about people who have had their lives changed by being in the library? Let's hear some success stories
from people who are not librarians.

11/12/2014 2:25 PM

130 How to better market programs to teens. 11/12/2014 2:18 PM

131 Better content in the future of libraries session, Transforming technology 11/12/2014 2:16 PM

132 Adult programming ideas Library Management Issues (For supervisors, assistant directors etc.) 11/12/2014 2:11 PM

133 Rebekkah Smith Aldrich 11/12/2014 1:59 PM

134 Acquisition methods - the PDA program was okay however because it was so focused on Fayetteville library the
crowd found it difficult to determine how it would work for them. I was frustrated by the crowd and that they took
over the program by asking very specific questions on how to apply to their own library. The speakers were
unable to get the room refocused.

11/12/2014 1:48 PM

135 Tax freeze. Writing a personnel manual. Dealing with difficult patrons. Ellen Bach & Bob Schofield, Jerry Nichols. 11/12/2014 1:42 PM

136 Someone from Google. 11/12/2014 1:39 PM

137 I like management workshops that teach particular skills, strategies, or approaches. I think those speakers come
from outside the library field. (Not really into the library show and tell panel discussions.)

11/12/2014 1:35 PM

138 Early Literacy programs or more on programs in general. 11/12/2014 1:34 PM

139 I really was upset I missed out on Alice Hoffman last year. Could we have another author. Maybe Roxane Gay?
Please?

11/12/2014 1:32 PM

140 Neil Gaiman 11/12/2014 1:28 PM

141 Nancy Pearl 11/12/2014 1:27 PM

142 Collection development; Challenges for small libraries; Michael Stephens. 11/12/2014 1:26 PM

143 Not sure 11/12/2014 1:24 PM

144 Clive Thompson 11/12/2014 1:13 PM

145 How to efficiently run a small library with a small staff. Other topics geared toward smaller libraries. 11/12/2014 1:02 PM

146 More info for trustees to bring more trustees to the conference. 11/12/2014 12:51 PM

147 Polly Alida Farrington 11/12/2014 12:49 PM

148 Cataloging, Clive Thompson 11/12/2014 12:48 PM

149 how to advance in your career or story time seminar 11/12/2014 12:46 PM

150 More on marketing and assessments/Academic Libraries 11/12/2014 12:43 PM

151 Keynote address by Rich Harwood 11/12/2014 12:42 PM

152 early literacy 11/12/2014 12:42 PM

153 More programs for smaller and rural libraries. 11/12/2014 12:32 PM

154 More low cost maker space ideas, Rich Harwood was FANTASTIC. 11/12/2014 12:31 PM

155 Scott Stratten -- excellent speaker. He would make a great keynoter. http://www.unmarketing.com/speaking/ 11/12/2014 12:29 PM

156 More in depth info on Latino services/programs, more international programs... Speakers in #1 above are great... 11/12/2014 12:29 PM

157 More Passive programming ideas for Children/Teens 11/12/2014 12:29 PM

158 More visionaries like Clive Thompson. 11/12/2014 12:27 PM

159 Continue to pay for big name/big idea speakers 11/12/2014 12:17 PM
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160 Lawyers. 11/12/2014 12:09 PM

161 I always enjoy seeing Michael Stephens speak. He's very good. 11/12/2014 12:08 PM

162 ebooks for youth 11/12/2014 12:06 PM

163 workplace bullying 11/12/2014 12:04 PM

164 Keep repeating the legal issues in public and association libraries program. I always look forward to the keynote
speaker, you do a great job choosing those.

11/12/2014 12:02 PM

165 More programming for people who work in small and medium sized libraries 11/12/2014 12:02 PM

166 More customer service talks in larger rooms. 11/12/2014 12:02 PM

167 more practical suggestions for successful programs 11/12/2014 11:57 AM

168 More on legal issues 11/12/2014 11:57 AM

169 I wrote it elsewhere, please see there as well. Public libraries are way underfunded, salaries are poor, some are
earning around poverty line for the area they live in. Something needs to be done, how can we do it, that is the
type of topic we need as a first priority.

11/12/2014 11:53 AM

170 Marketing Your Library 11/12/2014 11:53 AM

171 Solo academic librarianship. 11/12/2014 11:51 AM

172 Love the technology issues 11/12/2014 11:50 AM

173 More tech more cutting edge stuff and then best practices 11/12/2014 11:46 AM

174 Resource Sharing 11/12/2014 11:45 AM

175 More authors 11/12/2014 11:44 AM

176 Advocacy Barb Stripling as keynote A focus on books/reading - feel technology-ed to death 11/12/2014 11:40 AM

177 E-rate information, managing budgets, delegating tasks, brainstorming with staff. 11/12/2014 11:36 AM

178 The guy who did Just Say Yes and Clive Thompson 11/12/2014 11:36 AM

179 Personnel laws relating to public libraries Annual report help 11/12/2014 11:36 AM

180 More on New York State issues - how to use historical and environmental resources, for example. 11/12/2014 11:35 AM

181 New programming ideas 11/12/2014 11:33 AM

182 programming advice, collection development, more tech programs 11/12/2014 11:30 AM

183 Speaker - Jeff Kinney 11/12/2014 11:26 AM

184 The current president of ALA (even if she is the past president when Courtney comes). 11/12/2014 11:24 AM

185 Would love a popular author keynote like last year. 11/12/2014 11:22 AM

186 More Clive Thompson. Possibly other authors in the technology field. 11/12/2014 11:20 AM

187 Customer service and common core 11/12/2014 11:20 AM

188 More free workshops. This was wonderful; as a graduate student I could not afford to attend the costly
workshops. Having a free workshop was really beneficial.

11/12/2014 11:18 AM

189 Not sure 11/12/2014 11:16 AM

190 Ways to determine how collection development budgets can be allocated for each department in the library.
What are other libraries using to make sure each department is getting a fair amount. Are there common
formulas to apply?

11/12/2014 11:15 AM

191 Legal Issues - this would be best as a two-parter. So much information and not enough time to present in one
time slot.

11/12/2014 11:14 AM

192 More authors and book signings. Workshop on programs to be used in JAILS not just correctionals. 11/12/2014 11:13 AM
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193 More assistance and support for ADA compliance beyond wheelchair accessibility. Every workshop I've attended
simply says 'read the ADA law.' That's a huge undertaking. Might there be a 'Top 10 violations that libraries can
easily fix' program.

11/12/2014 11:12 AM

194 STEM informal learning Making and Content Creation Leadership; organizational design, team distributed
leadership

11/12/2014 11:12 AM

195 More information on grant writing, maybe more information on running a public library for new directors. 11/12/2014 11:10 AM

196 More archival things. 11/12/2014 11:10 AM

197 MORE COMPTROLLER INFO 11/12/2014 11:07 AM

198 Gaming (not video gaming), more on conventions at libraries 11/12/2014 11:04 AM

199 Rich Harwood was great 11/12/2014 11:04 AM

200 More on best apps; 11/12/2014 11:02 AM

201 Common Core. Makerspaces. 11/12/2014 11:02 AM

202 Ideas for rural libraries; help for special legislative district libraries 11/12/2014 11:00 AM

203 I'd like to see more programs on serving the 50+ population (midlife and older adults), e.g., is anyone offering
makerspaces for those in the second half of life? They usually seem to target teens which is intimidating for those
older.

11/12/2014 10:59 AM

204 Succession planning and leadership development topics. 11/12/2014 10:57 AM

205 experts on human behavior/ customer service 11/12/2014 10:56 AM

206 Black Belt Librarian 11/12/2014 10:56 AM

207 More of a focus on small-budgeted libraries/how to provide quality service at low cost. 11/12/2014 10:55 AM
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Q36 What was your biggest challenge or
disappointment in participating in the 2014

NYLA Conference?
Answered: 219 Skipped: 256

# Responses Date

1 very poor quality of the food & the lack of chachkas in the retail area. AND NO pad to write on in the NYLA bag. 11/22/2014 12:19 AM

2 Some of the programs we were unable to attend because the room was too small. 11/21/2014 1:01 PM

3 attending a workshop where expectations were not met when it came to addressing ways to apply solutions to
small public libraries

11/21/2014 12:35 PM

4 Getting away from work. 11/21/2014 12:14 PM

5 Maybe a few classes later on Wednesday would be nice, if it is determined that many attendees are there by
then.

11/21/2014 11:57 AM

6 Not enough new topics 11/21/2014 11:01 AM

7 conferences are exhausting. they throw us out of our routines, and we're eventually overstimulated with all the
good info. we've taken in. it's a challenge, and well worth it! :)

11/21/2014 10:16 AM

8 the cost of travel and staying 11/21/2014 3:14 AM

9 Trade show had few vendors that were relevant to my specialized library 11/20/2014 9:31 PM

10 The Retired Librarians group was missing. No info offered at all about retirement. Opportunity to attend
workshops was limited because of monitoring several workshop.

11/20/2014 4:41 PM

11 That I was unable to attend one workshop due to the overcrowding in a too small room. The fact that support staff
are still being excluded in the conversation and are dealt with as an after though.

11/20/2014 3:13 PM

12 it was extremely hard to find some of the rooms for the meetings. I spent alot of time trying to find one and when i
finally found it, it was extremely crowded.

11/20/2014 1:04 PM

13 None 11/20/2014 12:29 PM

14 Choosing between programs scheduled in the same time slots 11/20/2014 11:56 AM

15 Finding enough programming related to the business side of the library/library system. 11/20/2014 11:52 AM

16 Getting to Friday AM workshop on time 11/20/2014 11:31 AM

17 I left myself too little time for the floor 11/20/2014 11:23 AM

18 The challenge of too many good programs at the same time and having to decide which one to attend. 11/20/2014 10:59 AM

19 The registration process pre-conference needs improvements. 11/20/2014 10:56 AM

20 N/A 11/20/2014 10:28 AM

21 Many of the sessions were old topics. Also, the Tag Your're It session was dreadful. The powerpoint and ideas
were from the early 90's and that is being generous. What a waste of time.

11/20/2014 10:23 AM

22 I attended the Table Talks session put on by YSS. I was disappointed in the groups and ideas that they offered; 11/20/2014 10:08 AM

23 no-conflict time was too long on Thursday 11/20/2014 9:43 AM

24 Lodging 11/20/2014 9:26 AM

25 No challenges 11/20/2014 9:10 AM

26 Wifi connection 11/20/2014 9:02 AM

27 Insufficient wi fi 11/20/2014 8:10 AM
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28 Awful vegetarian meals 11/20/2014 7:38 AM

29 NONE 11/20/2014 12:11 AM

30 Missing the awards dinner 11/19/2014 10:45 PM

31 Sometimes presenters brought "new" ideas to the table but they really weren't that new. 11/19/2014 9:16 PM

32 Cannot think of any 11/19/2014 8:35 PM

33 none 11/19/2014 8:02 PM

34 The time in between sessions, and not enough topics about programing 11/19/2014 7:58 PM

35 The Legal Issues didn't really clarify issues. If this then that, if that then this and that wasn't very clear either. 11/19/2014 7:33 PM

36 seemed like there were fewer vendors - but it was good to have them all in the same room (Last time the
conference was in Saratoga I totally missed the second room!)

11/19/2014 7:11 PM

37 John Boeckers Session 11/19/2014 6:38 PM

38 Networking is hard when it seems like everyone is already aquainted with one another 11/19/2014 6:32 PM

39 Selecting among multiple interesting programs in certain timeslots. 11/19/2014 6:22 PM

40 Unable to attend every program of interest due to scheduling conflicts. The workshop the most crucial to
librarianship were in the smallest rooms.

11/19/2014 6:16 PM

41 Arriving at programs in time to get a seat, either due to poor signage or inadequate seating. 11/19/2014 6:09 PM

42 N/A 11/19/2014 5:56 PM

43 That there wasn't much that was new. I had to search for a great idea I got from the conference. 11/19/2014 5:55 PM

44 Finding cheap rooms in Saratoga Springs 11/19/2014 5:52 PM

45 No lunch on Saturday before driving home... isn't there usually a lunch on Saturday? 11/19/2014 5:50 PM

46 Two things: there was no place to purchase Rich Harwood's books; and 2) I won a basket (food and wine) but
when my colleague went to the registration booth to collect it for me (since I could only attend on Thursday) at
10:30am, the basket had been given to somebody else!!! This was a NYLA raffle, NOT a vendor, too! I did tell the
caller that I would have a colleague collect it by noon on Saturday---this was disappointing!

11/19/2014 5:46 PM

47 NA 11/19/2014 5:42 PM

48 John Boecker session - disappointment 11/19/2014 5:34 PM

49 The talk with Commissioner King did not meet expectations. He was only asked basic "safe" questions and it was
a wasted opportunity.

11/19/2014 5:33 PM

50 hard to get away from home meetings and responsiblities 11/19/2014 5:32 PM

51 Lights going out Friday morning 11/19/2014 5:30 PM

52 Parking was impossible by the time we arrived on Thursday 11/19/2014 5:26 PM

53 Sessions I wanted to attend being held in the same time slot, but that's just going to happen 11/19/2014 5:21 PM

54 Finding enough sessions to really interest me... 11/19/2014 9:34 AM

55 I was surprised that there were no registration for individual workshops. I woulod think that this would make it
easier for the presenters to provide material and make it easier for set up. There were several sessions where
people were forced to sit on the floor in order to attend that session and for a professional organization, I found
this to be very unprofessional.

11/18/2014 4:26 PM

56 Would have liked more depth of programs on Thursday. Not enough choices, and a shame to only have
programs on Thursday afternoon. Why not after Keynote Speaker, too?

11/18/2014 1:52 PM

57 didn't stay in Saratoga for the conference 11/18/2014 12:08 PM

58 Choosing between all the excellent-sounding programs. 11/18/2014 12:07 PM

59 just too packed a schedule--no time for freshair... 11/17/2014 10:29 PM
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60 The YSS ticketed event was not everything I hoped it'd be. 11/17/2014 4:18 PM

61 parking, I was disappointed with some of the speakers. Many sessions I attended the rooms were not large
enough to accommodate everyone.

11/16/2014 7:34 PM

62 Tag You're It! - Presentation was very general and seemed superficial. 11/16/2014 5:04 PM

63 NONE 11/16/2014 4:00 PM

64 I would have liked to been able to choose from more young adult related programs to attend. 11/16/2014 1:14 PM

65 Overcrowding in program rooms 11/16/2014 11:56 AM

66 Missing sessions because of slow lunch service at Hilton. 11/15/2014 6:02 PM

67 Like to share the experience of public service from more larger systems. 11/15/2014 4:14 PM

68 could not get to see vendors and attend workshops 11/15/2014 11:36 AM

69 the only (VERY minor) disappointment was that I didn't get a name badge holder or tote because of choosing the
Go Green option. I still needed a way to hold my badge and the materials I collected. I thought going green
meant getting the information online instead of having a huge amount of paper documents handed to me.

11/15/2014 11:29 AM

70 No challenge. 11/15/2014 11:08 AM

71 Biggest problem was when I saved all my planned sessions in the NYLA app, but could not access them when
not connected to wireless, which was too often.

11/15/2014 2:01 AM

72 it's always a budget issue - thankfully I was awarded a grant to attend this 11/14/2014 4:03 PM

73 Nothing disappointed me. 11/14/2014 3:47 PM

74 n/a 11/14/2014 1:25 PM

75 Deciding on what to attend that would have the biggest help to my library 11/14/2014 1:00 PM

76 None. Great conference. 11/14/2014 11:57 AM

77 Workflow was good, but spoke too fast 11/14/2014 11:40 AM

78 Should have stayed longer 11/14/2014 10:24 AM

79 The 'After Prison, Now What' presentation. While it was interesting they did not talk hardly at all about how this is
applicable in libraries, or how their type of agencies might work with libraries, etc. I felt like they only talked about
their specific programs, which are great programs, but how does that relate to the recently released inmates I
see and try to help in my library?

11/14/2014 9:46 AM

80 No challenge, but disappointment when programs don't match their descriptions 11/14/2014 9:24 AM

81 expense 11/14/2014 8:50 AM

82 Conflicting sessions that interest me. I hate having to choose and miss out on something else. 11/13/2014 6:53 PM

83 Finding childcare to go. I love this conference and the only time I miss it are the years when I can't find enough
childcare to go away. It's also why I can never stay all 3 days.

11/13/2014 5:42 PM

84 Lack of Wifi. This was seriously frustrating 11/13/2014 5:26 PM

85 Lack of wifi and electricity was a big challenge. 11/13/2014 4:45 PM

86 Too many competing events, wanted to go to them all 11/13/2014 4:24 PM

87 As mentioned earlier, I did not think there were enough sessions relevant to my type of library setting. 11/13/2014 4:22 PM

88 Commissioner King's Q and A was screened/censored 11/13/2014 3:37 PM

89 I think there was too much programming involving makerspaces - I have nothing against them, but they're not the
only interesting thing libraries can do. I also felt many of the programs about children mainly regarded young
children, and it would be great to see more stuff for older kids and teens. Many of the program descriptions were
vague, sometimes leading me to believe I was going to get something instead of what I got. Many of the programs
just did not seem practical.

11/13/2014 3:28 PM

90 The food at the Hilton. 11/13/2014 2:58 PM
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91 I learn more through talking to other participants than attending any of the sessions, especially the 21 More Ideas
session.

11/13/2014 12:38 PM

92 Trying to drive down on the day of the meetings on Wednesday, for someone who lives as far as I do, that
seemed to be my biggest challenge. Next time I will come down the night before.

11/13/2014 12:06 PM

93 Cannot think of anything; it was just about the best ever. 11/13/2014 10:49 AM

94 Not enough time to attend workshops 11/13/2014 10:19 AM

95 No big ones, wish I could have stayed to the end. 11/13/2014 8:59 AM

96 Discerning which speaker/workshops to attend. 11/13/2014 8:50 AM

97 Some of the rooms were too small for what turned out to be very popular presentations. Standing room only. Very
hard to take notes and absorb info.

11/13/2014 8:19 AM

98 that I was sick and came home with pneumonia 11/13/2014 8:04 AM

99 Was closed out of two sessions I wanted to attend because too many people were jammed into the room already
AND I was there early. Fortunately, still attended a good session next door for the one session, but for the other
got stuck in a crazy sustainability session.

11/13/2014 12:04 AM

100 having to pass on so many great programs because of scheduling conflicts 11/12/2014 11:26 PM

101 My biggest challenge was knowing who were academic librarians and who were public. I would have really liked
an easier way to pick some out and chat with them; not that I didn't want to speak to public librarians, but it's not
the field I'm interested in going into and part of why I wanted to attend this conference was to network with talk to
more academic librarians outside my school's area.

11/12/2014 11:05 PM

102 N/a 11/12/2014 10:43 PM

103 My biggest disappointment was that I was unable to attend some of the programs that were offered because the
rooms were too small.

11/12/2014 7:18 PM

104 Again, the quality of some of the presenters. 11/12/2014 7:11 PM

105 A few conferences we wanted to attend were in smaller rooms and were quickly filled to capacity. We had to
scramble to find other programs to attend.

11/12/2014 6:50 PM

106 the crowded rooms were uncomfortable with people standing right on top of each other. 11/12/2014 6:19 PM

107 Too many workshops at the same time which interested me. 11/12/2014 5:51 PM

108 Wasn't able to get there earlier 11/12/2014 5:40 PM

109 the weather but you can't control that structured organization program 11/12/2014 5:20 PM

110 AV did not work properly in several sessions. We have not had this issue at past conferences. One session I was
in, the presenter had been told "It will just keep cutting out like that" and she finally gave up on using her slides. If
there are specific requirements for connections (when people bring their own laptops, I mean) this should be
communicated to all presenters.

11/12/2014 5:13 PM

111 Distance to drive to venue 11/12/2014 5:07 PM

112 Attended on Thursday, missed Wednesday, my fault. 11/12/2014 5:03 PM

113 Finding an interesting program with new ideas. 11/12/2014 5:03 PM

114 The biggest challenge was arranging funding 11/12/2014 5:02 PM

115 I was disappointed with a few of the sessions, especially when it was done by a salesperson or an organization
that does not typically work with librarians.

11/12/2014 4:54 PM

116 NA 11/12/2014 4:53 PM

117 The session with Dr. King felt scripted. I was hoping for real dialogue rather than the usual and repeated bytes. 11/12/2014 4:52 PM

118 The hotel's location 11/12/2014 4:39 PM

119 Fitting it all in. 11/12/2014 4:07 PM

120 driving and preconference was wayyyy too long 11/12/2014 4:06 PM
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121 Losing power 11/12/2014 3:48 PM

122 Electricity out! 11/12/2014 3:48 PM

123 John Boecker's talk on sustainability was a bit lofty for my taste. the Aldrich/Bollerman talk was better and offered
practical ideas.

11/12/2014 3:47 PM

124 Not enough time or money for everything! 11/12/2014 3:43 PM

125 Not having enough time to do everything I wanted/ see all the people I wanted. (It's a good problem) 11/12/2014 3:32 PM

126 Getting from one side of the hotel to the other with poor signage.. no elevator to main level 11/12/2014 3:19 PM

127 the legal info with the lawyer and the comptroller audit info were in the same time slot. 11/12/2014 3:19 PM

128 personal health (not good that week) 11/12/2014 3:05 PM

129 some speakers were not interesting or not up to date 11/12/2014 3:05 PM

130 Maps and parking 11/12/2014 2:42 PM

131 Missed the keynote 11/12/2014 2:40 PM

132 There were times when I would have liked to go to 3 workshops that were at the same time. 11/12/2014 2:33 PM

133 One of the sessions I was very interested in, turned out to be less about the information and more about one
person's experience at their library (foundations/endowments). I left after 20 minutes because no information
regarding starting/using foundations/endowments was discussed.

11/12/2014 2:30 PM

134 Thursday seemed to move very slow and Friday was PACKED 11/12/2014 2:29 PM

135 There seemed to be more "down time" than normal during the day. 11/12/2014 2:27 PM

136 TAG! You"re it! Becoming Vital and Visible. This program description describes learning how to TAG a
PROGRAM. The actual workshop was about finding a tag line for your library. Better for Directors than
programing librarians.

11/12/2014 2:25 PM

137 I was disappointed that two of the three speakers for the CE workshop I attended had to leave early. 11/12/2014 2:25 PM

138 I would like to have attended the Marketing Your Library's Best Features session, but it was in one of the smaller
rooms and there was not even room left to stand.

11/12/2014 2:18 PM

139 I felt some of the presenters were unprepared or the printed topics were different than their actual presentation. I
also wish presenters took their conversation to the next level. Instead of presenting a program or a new process,
presenters should question the underlying beliefs/structures/reality in libraries that impact the program or
process. I wish presenters answered the question "Why" as often as they answer "What"

11/12/2014 2:16 PM

140 Having to leave the Marketing program because Travers room was too small. 11/12/2014 1:48 PM

141 I wasn't notified that I would have time with one of the consultants. I had to ask several times. An email sent to me
late the night before didn't show up in my email until afterwards. The good news is that I did find out find out that I
had the appointment & where I was to meet the consultant.

11/12/2014 1:42 PM

142 The presenter for Storytelling with Infographics was knowledgeable but did not have a compelling presentation. 11/12/2014 1:39 PM

143 Few networking opportunities outside of the NYLA sponsored events (which cost $$). Some less formal meetups
would be nice.

11/12/2014 1:37 PM

144 I attended some programs that offered a great concept, but were lacking substance. To me, that's an indication
that the programming committees were doing really good work, but just got unlucky with speakers. Diversifying
the speaker pool could help (especially for leadership & management topics).

11/12/2014 1:35 PM

145 Makerspace on Friday afternoon, not pleased at all with the program. All school librarians, which made it very
difficult to translate to public libraries.

11/12/2014 1:34 PM

146 Lack of Wi-Fi 11/12/2014 1:28 PM

147 No windows 11/12/2014 1:26 PM

148 Wednesday program 11/12/2014 1:24 PM

149 Other than the RDA workshop, I didn't see anything in the program schedule that I was really interested in. 11/12/2014 1:20 PM
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150 I could only attend 1 day - hard to determine which day - where I could attend the most sessions. 11/12/2014 1:13 PM

151 I was not able to attend one of the workshops due to limited space. Many people were sitting on the floor and
others were not able to enter. (Marketing workshop on Thursday)

11/12/2014 1:02 PM

152 had none 11/12/2014 12:51 PM

153 Parking didn't appear to be sufficient for the number of attendees. I stayed at the Marriott and walked to the Hilton
which wasn't that much of a problem except on the cold, rainy day & night. It also limited the ability to go back to
my room in between any sessions if necessary. I will choose either the Hilton or the Hampton next time. Other
disappointment--I was really looking forward to I Still Don't Want to Talk About It--the program about sticky
situations. 40 minutes of it was spent talking about Civil Service. I would have preferred more sticky situations
presented and solutions to them, rather than so much time spent on one topic.

11/12/2014 12:49 PM

154 Power outages and a lack of building wide wifi 11/12/2014 12:49 PM

155 trade show did not offer enough variety 11/12/2014 12:46 PM

156 technical problems with projectors in one of the rooms made the presentation not go well 11/12/2014 12:45 PM

157 Evening events. 11/12/2014 12:43 PM

158 when i was attending one program and power got off so we discuss about topic but we couldn't see presentation
so some of the way no idea that what to do.

11/12/2014 12:42 PM

159 Not enough practical, take-away, ready to use ideas! 11/12/2014 12:42 PM

160 More than one program at same time, that I wanted to attend. 11/12/2014 12:32 PM

161 I had none. 11/12/2014 12:31 PM

162 Seemed very booked--not much general social time outside of events/meetings/luncheons. Possibly with addition
of Ctr. for Book Lunch which I used to use as "free" time.

11/12/2014 12:29 PM

163 I am not finding the night activities to be very useful or even that fun...I think some of the sessions are not going
in-depth on the topics, i.e. we're beyond some of the info presented...

11/12/2014 12:29 PM

164 There were three activities I wanted to attend at the same time and I could not attend all three (storytelling, NMRT
meeting and Battle Decks).

11/12/2014 12:29 PM

165 Seeing people on their phones throughout the session or workshop. It's one thing to tweet, or to check a text or a
tweet, but being on the phone throughout an entire session is disrespectful.

11/12/2014 12:27 PM

166 Discovering some seminars were not quite as advertised (yet still informative). 11/12/2014 12:22 PM

167 Parking and expense (even the prices at stores such as Target were inflated). 11/12/2014 12:09 PM

168 Everything went well. 11/12/2014 12:08 PM

169 Had to choose one workshop over another interesting one; would rather have had less vendor time, but
understand the economic need to have it.

11/12/2014 12:06 PM

170 There were lots a good programs offered at the same time. Better than not enough! 11/12/2014 12:02 PM

171 I had to work on Saturday and was not able to stay. 11/12/2014 12:02 PM

172 Being shut out of 3 sessions I wanted to attend. (Customer service and the guy from Wired magazine) 11/12/2014 12:02 PM

173 too many programs that didn't apply to me 11/12/2014 11:57 AM

174 Some of the sessions were too short to address all the content; ex. OSC Audit workshop did not get to the
common findings in an audit. More on this would be helpful next year.

11/12/2014 11:57 AM

175 disappearance of vendors before noon on Friday! 11/12/2014 11:55 AM

176 Lack of vegetarian/vegan food. 11/12/2014 11:53 AM

177 I was only able to attend Saturday, which had the least amount of programing. 11/12/2014 11:51 AM

178 First time attending NYLA and the only member of my very large organization with many library pro's attending. 11/12/2014 11:50 AM

179 I was disappointed in most of the programming I attended. The information I took away was miniscule and the
presenters were patting themselves on the back for having the best library ever.

11/12/2014 11:46 AM
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180 Cost for my library 11/12/2014 11:46 AM

181 Too many great programs occurring simultaneously! Would have liked to attend more! 11/12/2014 11:45 AM

182 Not enough time to adequately cover topics. 11/12/2014 11:44 AM

183 Getting to see all vendors and missed keynote 11/12/2014 11:42 AM

184 Bernie Margolis and John King were the biggest disappointments. The biggest challenge was seeing all the
vendors before they left.

11/12/2014 11:40 AM

185 The programming was lackluster and there were not many new ideas presented. 11/12/2014 11:36 AM

186 That about half my sessions were not applicable, run poorly byt he presenter(s), or had unreadable/bad
powerpoints.

11/12/2014 11:36 AM

187 Speakers were not interesting. 11/12/2014 11:35 AM

188 Power outage 11/12/2014 11:33 AM

189 deciding which programs to attend! 11/12/2014 11:30 AM

190 Not getting a room at the Hilton 11/12/2014 11:30 AM

191 The hotel 11/12/2014 11:26 AM

192 Giving good advice to students and first timers on which session to attend. 11/12/2014 11:24 AM

193 the meeting room for one session was too small. The power went out (though I realize NYLA had no control over
that)

11/12/2014 11:23 AM

194 My room was not great 11/12/2014 11:22 AM

195 I stayed all day Thursday and Friday when I really didn't need to, because I didn't want to lose my parking spot.
But that's an old story.

11/12/2014 11:21 AM

196 Not being able to get in the Travers Room for a seminar because it was too crowded. 11/12/2014 11:20 AM

197 None 11/12/2014 11:20 AM

198 The lack of WiFi was awful. 11/12/2014 11:18 AM

199 Power and/or technical outages 11/12/2014 11:18 AM

200 Nothing you can do about it but the freezing temps in the ballroom and workshop rooms so this really doesn't
count as a challenge

11/12/2014 11:16 AM

201 The Q&A with Commissioner King seemed somewhat scripted. 11/12/2014 11:16 AM

202 I was disappointed that the sessions did not provide handouts. Some of the instructors did provide URLs to
access the information after the class. However, if we had been given handouts or information where to print the
information ahead of time, it would have been easier to take notes.

11/12/2014 11:15 AM

203 Many more "social" activities were scheduled at the same time....couldn't attend everything I wanted to. 11/12/2014 11:14 AM

204 Trying to get the time away to attend. 11/12/2014 11:13 AM

205 Malcolm Hill lecture was too big picture to actually be practical 11/12/2014 11:13 AM

206 Lack of Wifi made using the app difficult because Sprint cell service was not strong enough in rooms. Also, there
was no ability to add personal program slots to the Boopsie app. I had booth duty for a section but since it was
not an official NYLA program I could not add it to my personal program plan.

11/12/2014 11:12 AM

207 A friend and I got to the Keynote Speaker right at 8:30 and it was standing room only. We, and a bunch of other
people, were standing in the hall listening to him when people came over and closed the doors on us due to the
noise in the hallway. We were disappointed that we weren't able to hear him speak and found it rude that the
doors were closed on us.

11/12/2014 11:10 AM

208 Some of the rooms for the most popular venues were to small and being asked to sit on the floor by the room
monitors.

11/12/2014 11:10 AM

209 too many great sessions to choose between! 11/12/2014 11:10 AM
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210 AUTHOR/AUTHOR RUSHED ON SCHOLARSHIP NIGHT; SHUTTLE BUS PROBLEMS 11/12/2014 11:07 AM

211 Frequently, especially on Friday, several sessions I was interested in were all at the same time, and then there
would be blocks where there was nothing I wanted to hear about. Large breaks of Trade Show time could provide
more opportunities for sessions for those who don't want to just hang out in the Trade Show where there isn't
much to see or do.

11/12/2014 11:04 AM

212 Fitting in everything was tough--so many good choices! 11/12/2014 11:02 AM

213 Sitting quietly with my eyes closed and feet planted firmly on the floor pretending to commune with the earth
during one session (I prefer to do that on my own time).

11/12/2014 11:00 AM

214 Couldn't attend all the programs I wanted to. Also, technology wasn't working for the ESL/ELL technology
program on Saturday.

11/12/2014 10:59 AM

215 I was sorry I could not attend Battle Decks as the Author Author event was at the same time. 11/12/2014 10:58 AM

216 would like a lounge area with tables so I could write- most spaces didn't have enough spots 11/12/2014 10:56 AM

217 Underwhelming offering of programs, not enough return on investment (library training budget + 8-plus hours of
driving for some lackluster sessions).

11/12/2014 10:56 AM

218 Several of the programs I attended did not cover all of the material listed in the description. 11/12/2014 10:55 AM

219 It is impossible to get to all of the sessions that I want to attend. 11/12/2014 10:51 AM
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Q37 Other Comments, Thoughts, Ideas,
Suggestions?

Answered: 78 Skipped: 397

# Responses Date

1 Great! Lake Placid, only another 2 hrs north. 11/22/2014 12:19 AM

2 Presenter did not adhere to program description in brochure. 11/21/2014 1:01 PM

3 No Wifi.I had wanted to look at some of the websites, apps, etc. that I learned about at the conferenc but there
was no wifi for my tablet.

11/21/2014 12:14 PM

4 I like that ULU held a fundraiser on Friday night. Over $1,000 was raised for disaster relief! 11/21/2014 10:16 AM

5 I will not volunteer to do as much again. Need info about retirement. 11/20/2014 4:41 PM

6 A need for more volunteers/staffers to help move the workshops/programs along and to deal with any and all
situations. As a person who was responsible for coordinating events and meetings I know how hard it can and is
to put together a major conference like NYLA and I give kudos to everyone who has a hand in putting the
conference together.

11/20/2014 3:13 PM

7 Great job! 11/20/2014 12:29 PM

8 The rooms did not always properly accommodate the number if interested participants --fire code violations with
too many in rooms.

11/20/2014 10:23 AM

9 Thank you for a great conference 11/20/2014 9:43 AM

10 Glad you developed an app for the conference. It was very useful. Where was the local hospitality table? Folks
that give directions, maps for find your way in town and suggest restaurants and entertainment. Need coat
hangers near the registration area.

11/20/2014 9:02 AM

11 I think it would be a cool idea to get more students involved in attending the conference. I would like to see other
students besides my fellow SU students, and the few Buffalo students that attended.

11/19/2014 10:38 PM

12 I would like to see more presentations where instead of broadly talking about a topic, the speaker runs down a lift
of apps or innovative ways to do or use something. Don't just tell us what you think, tell us things we can go
home and test out

11/19/2014 9:16 PM

13 It was the best NYLA conference ever! 11/19/2014 8:36 PM

14 I always come back from the conference invigorated and eager to apply what I've learned 11/19/2014 7:11 PM

15 Please do not give away raffle winnings to anyone other than those with the winning tickets! 11/19/2014 5:46 PM

16 it would be great if at least the keynote speaker could have been streamed live 11/19/2014 5:32 PM

17 Have flexibility to move a session if it's a "sell-out"...perhaps you could send out a quick survey before conference
to gauge interest in certain sessions so you know which might need a bigger space

11/19/2014 5:21 PM

18 Thanks for bringing in non-NY speakers. It was a great opportunity for NY librarians who may not be able to
attend national conferences to hear from library thought leaders.

11/19/2014 10:41 AM

19 with meetings...it was 3.5 days for me...personally too much back to back time for me... 11/17/2014 10:29 PM

20 ALA Breakfast was much better than the end of conference luncheon. 11/16/2014 5:04 PM

21 The app was helpful but seemed to use a great deal of battery. It would be very helpful if the app had a map of
the conference center.

11/16/2014 11:56 AM

22 Kim and Rob Cullin were a waste of time. Their 'innovative' ideas were innovative a decade ago. No valuable
content for paid speakers.

11/15/2014 10:58 PM
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23 Why does this cost so much? I only found food for one break and food/coffee was unavailable during my session
breaks so it's not that. Power outage and media problems so I wonder how much conference hotel charged for
that. Lunch/dinner same chicken offering so I hope the food was not that expensive. Did not offer coffee with
banquet dinner to our table. Just so you know....

11/15/2014 11:36 AM

24 Just keep up the good work!!! 11/15/2014 12:17 AM

25 I wish a conference could be held on LI or near NYC. 11/14/2014 3:47 PM

26 n/a 11/14/2014 1:25 PM

27 Invite in vendors who well book, literary, and library themed products such as t-shirts, gifts, etc. 11/14/2014 11:57 AM

28 I think programs should start at 9 AM; 8:30 is a little early. 11/14/2014 9:24 AM

29 More coat racks, please. Coffee and light snacks for sale, perhaps to benefit NYLA? 11/13/2014 6:53 PM

30 Keep up the good work! Looking forward to Lake Placid! 11/13/2014 5:26 PM

31 I would like to attend both Author Author and YSS Telling Tales, but they have been scheduled at the same time
for at least the last three conferences that I have attended. I choose to support YSS scholarship.

11/13/2014 4:39 PM

32 Hands-on workshops 11/13/2014 3:37 PM

33 You should offer a continental breakfast every day of the conference. Seriously. I would prefer longer than a half
hour to eat as well, but if it was just a half hour breakfast every day, then I would take that as well. We pay
enough money to attend the conference and the least we can do is get a breakfast. I understand that people were
leaving on Saturday, but there was still programming scheduled for that day, and my group attended several. I
also know there was a special breakfast function, but I believe that was ticketed and an extra expense. It just
would have been great to have breakfast.

11/13/2014 3:28 PM

34 I enjoyed participating as a speed mentor. I would like to do it again. 11/13/2014 10:58 AM

35 Suggest healthier refreshments at breaks, too many sweets that were hard to resist. The number of really obese
people in our profession is kind of alarming.

11/13/2014 8:59 AM

36 I think that it would be nice to have the name of the individual's library or library system listed on the name badge. 11/12/2014 11:26 PM

37 A student panel session where any library students in attendance get to ask personally interesting or hot button
questions to see how real librarians talk about issues and implementation of standards.

11/12/2014 11:05 PM

38 Signing up for programs in advance when you know what you want to go to. Registered people should have
preference and then there should be a waitlist. The rooms should never be so crowded that it turns into a safety
issue.

11/12/2014 6:19 PM

39 I'd love to hear from presenters from smaller libraries that are doing unique and innovative things at their libraries. 11/12/2014 5:23 PM

40 At every food-related event I attended, the food was lukewarm at best. And having a chicken dinner for the
inaugural banquet when at least one of the luncheons the same day was also chicken was probably not the best
plan.

11/12/2014 5:13 PM

41 Less expensive foo options. 11/12/2014 5:07 PM

42 Many thanks to all who made this conference possible. I know it's a lot of time and work. It's appreciated! 11/12/2014 4:52 PM

43 The conference app was awesome!!! 11/12/2014 4:46 PM

44 Rountables should get free space in the conference. 11/12/2014 4:39 PM

45 Add "retiree" to describe the person filling out program evaluation forms on the standard NYLA form. 11/12/2014 4:37 PM

46 They were very gracious about the elec being out. 11/12/2014 3:48 PM

47 I like the idea of moving the location of the conference around so other areas of the state can benefit
economically from the event.

11/12/2014 3:38 PM

48 I would love to see a CE on program management, budgeting and other basic managerial functions. 11/12/2014 3:32 PM

49 NYLA and the sessions always do such a wonderful job so if there were a few minor issues, such as not being
able to find seating in a room or a session offering was something I may have already heard, it does not detract
from the overall success of such a helpful and informational event.

11/12/2014 3:15 PM
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50 Thank you to all the lovely people in the back of the room who brought me glasses of water when I was undone
by a major coughing attack

11/12/2014 3:05 PM

51 N/A 11/12/2014 2:30 PM

52 I look forward to Lake Placid! 11/12/2014 2:16 PM

53 Please continue the free time with the consultants. It is a truly valuable service. 11/12/2014 1:42 PM

54 Glad you served healthy food at the Friday breakfast--the fruit and yogurt options were terrific. 11/12/2014 1:39 PM

55 The "go green" registration option and conference app were great. Keep that! I really liked the schedule and flow
of things.

11/12/2014 1:35 PM

56 Great overall. Really looking forward to next year. 11/12/2014 1:34 PM

57 Even if you don't pre-register people for programs, perhaps ask at registration which they are most interested in
attending to get a better idea of space allocation for topics. In the past I have been shut out of programs because
they were high-interest held in too small rooms.

11/12/2014 1:20 PM

58 give individualized lists of what is included in your conference registration 11/12/2014 12:46 PM

59 no 11/12/2014 12:42 PM

60 The Tag You're It program was pretty useless. 11/12/2014 12:30 PM

61 Great food at luncheons. Nice coffee breaks, easy to grab a cup and a bite and still stay on trade show floor. A
couple of vendors said something about limited options for them.

11/12/2014 12:29 PM

62 It still needs more informal discussions amongst librarians, during or preferably after hours, about experiences,
issues, etc. Perhaps also book discussions or related activities.

11/12/2014 12:29 PM

63 Try to host NYLA somewhere affordable. Why not at a library school? Rotate between Syracuse, Albany and
Buffalo...

11/12/2014 12:09 PM

64 Good work! 11/12/2014 12:06 PM

65 Overall heard very positive comments about programs, facilities and conference overall. Very smoothly run.
Many loved the app -- it put the Conference Schedule at their fingertips.

11/12/2014 11:45 AM

66 As there were many interesting presentations in the same time slots, either offer them more than once or offer
them as webinairs so that we can view them after the conference.

11/12/2014 11:30 AM

67 How can we get more LIS students - from all of the programs - to come to NYLA? 11/12/2014 11:24 AM

68 For Pecha Kucha presentations, handouts would be helpful. Not all presenters provided them. Some of the info,
like links, was too fast to get down before the next slide appeared. Other than that, the fast pace was a good idea.

11/12/2014 11:22 AM

69 I wanna go next year :) 11/12/2014 11:20 AM

70 Heard from some attendees that it was hard to purchase more than one ticket to an event during the online
registration process

11/12/2014 11:16 AM

71 Offer some workshops on Wednesday afternoon. Everything for Wednesday were full day workshops. 11/12/2014 11:13 AM

72 Consider Using Bluubeam in conference center to share schedules,information, presentations, etc 11/12/2014 11:12 AM

73 More room for the Keynote Speaker, maybe monitors in another room or in the hall so that everyone is able to
hear them.

11/12/2014 11:10 AM

74 have people sign up for sessions this will gauge what rooms are needed and maybe move some of the least
popular ones to the smaller rooms leaving the larger rooms for those that are popular. When you have people
sign up for a session, leave 10 spots open in each that will allow last minute people to attend.

11/12/2014 11:10 AM

75 The Library Box at the Sustainable Thinking session was great--downloaded the presentation materials straight
to my phone. I'd like to see that become more widely used.

11/12/2014 11:00 AM

76 Can NYLA attendees get to participate for free in a few (maybe three?) conferences during the following year?
This would make up for not being able to attend those sessions due to conflicts.

11/12/2014 10:59 AM

77 Loved the RASS Author luncheon with Julia Spencer-Fleming! 11/12/2014 10:57 AM
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78 One panelist in one of the sessions I went to (Social Media Tools YSS Librarians Use) had no backup plan if
there was no internet in the room, which, as it happened, there wasn't. That was rather unprofessional.

11/12/2014 10:56 AM
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Q38 If you would like, please provide us
with any testimonials we might be able to

use in promoting future NYLA conferences.
Answered: 45 Skipped: 430

# Responses Date

1 N/A 11/22/2014 12:19 AM

2 If you go to just one conference this year, make it NYLA! Quality content, great networking and easy to navigate. 11/21/2014 10:16 AM

3 As much as I enjoy Saratoga Springs, there is not much offered as far as small tours that may be taken
advantage of. I have yet to see a Spring. I have difficulty walking so I am not able to do walking tours.

11/20/2014 4:41 PM

4 Unfortunately due to my experiences with this years conference I really could not offer any testimonial to promote
NYLA, even though I still will encourage library workers to consider becoming members of NYLA.

11/20/2014 3:13 PM

5 If you're looking for an opportunity to get more engaged with your fellow library professionals and more energized
to do your work and make a difference in the lives of New York library users - then the NYLA Conference is for
you!

11/20/2014 10:56 AM

6 I loved attending the NYLA Conference 2014!! It was amazing seeing the number of people involved in/with
libraries!! It was very inspiring!!

11/20/2014 9:26 AM

7 NYLA Conference is a great place to meet new and old colleagues, get ideas that can be used in my library and
in other life work, and network.

11/20/2014 12:11 AM

8 "It was my first conferenced, and I like it!" 11/19/2014 7:58 PM

9 So much more relevant that ALA conferences 11/19/2014 6:16 PM

10 All librarians should attend! It is a wonderful opportunity to spend time with your brothers and sisters in the
profession, learn, grow and have a great time doing it!

11/19/2014 5:56 PM

11 Rich Harwood was the best ! 11/19/2014 5:46 PM

12 Great place to see and hear what's new. 11/19/2014 5:30 PM

13 Connecting to colleagues who get me and challenge me all under one roof is a priceless investment--i wouldn't
miss it!

11/17/2014 10:29 PM

14 One of the best conferences - many informative programs, positive atmosphere, relaxing setting. 11/16/2014 5:04 PM

15 It was a pleasure meeting library workers from across New York State. 11/15/2014 11:08 AM

16 It is great to see what other libraries are doing. 11/14/2014 3:47 PM

17 Attending NYLA is essential to staff and Administrative development, learning about library service trends and
thinking about turning outward.

11/14/2014 9:24 AM

18 RIchard Ashby, Jr. reminded us that we must serve our patrons with respect and humility. 11/14/2014 9:10 AM

19 Attending NYLA Conference each year is the highlight of my year. I always learn something new, meet inspiring
new colleagues, and leave with energy and excitement for my chosen profession.

11/13/2014 6:53 PM

20 Feel free to use anything I said in any of the comments. 11/13/2014 10:58 AM

21 Having just returned to New York after several years out of state, I was delighted to reconnect with what is
happening in New York's library community, see old friends, and make new ones who share my passion for
libraries.

11/13/2014 8:59 AM

22 This was my first NYLA conference. I totally enjoyed the whole experience. It was great to meet people from
across the State and to exchange ideas. The courses were so interesting and informative. I am already really
looking forward to next year's conference.

11/12/2014 11:26 PM
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23 This is an opportunity to hear about current library practice, suggest potential new directions, and hear what
librarians really think about both.

11/12/2014 11:05 PM

24 If we want to be viewed as professionals, professional development is imperative.The NYLA Conference is one of
the best and most enjoyable opportunities we have to this end.

11/12/2014 4:52 PM

25 NYLA is a place where all librarians, no matter what their discipline, should get together and interact. It motivates
you to be the best librarian you can be.

11/12/2014 4:39 PM

26 aee #5.1 above? 11/12/2014 3:58 PM

27 The conference is a great way to connect with others across the state. It is also a chance to refresh, renew and
learn what is current in the profession.

11/12/2014 3:19 PM

28 The service staff at every restaurant in Saratoga were wonderful! 11/12/2014 3:05 PM

29 Conferences are important for continuing education, networking, and a look at libraries different from your own. I
always come away from a conference with renewed excitement about my career choice.

11/12/2014 2:33 PM

30 N/A 11/12/2014 2:30 PM

31 NYLA Conferences are informative and lots of fun! 11/12/2014 1:42 PM

32 I am always inspired by my colleagues and NYLA showcases the BEST. 11/12/2014 1:39 PM

33 It was my first year at NYLA. It has been so reassuring to meet librarians of all focuses and to learn we all face
different challenges but we have the same goal - enrich our community!

11/12/2014 1:34 PM

34 As a new library director in rural New York State, this conference was very useful in terms of making
connections, finding out what is going on in our profession, and networking with colleagues.

11/12/2014 1:26 PM

35 no 11/12/2014 12:42 PM

36 Going to the NYLA Conference is always a pleasure. I come out re-invigorated with new ideas from colleagues
and speakers alike. It's fun!

11/12/2014 12:08 PM

37 I attend NYLA to get my creative and administrative batteries recharged! 11/12/2014 12:02 PM

38 NYLA is the place to meet, network and build lasting relationships with others with a passion for building positive
communities.

11/12/2014 11:40 AM

39 The connections I made in NYLA in 2013, directly lead to me becoming a full-time employed librarian before I
even had my MLS in-hand. Working on the New Member Engagement Subcommittee in 2014, I was able to give
back to an organization that had impacted my career greatly. Seeing the effort and teamwork that goes into
planning a conference like this has left me proud to be a part of this organization. The opportunity to spend time
with friends from across the state, meet new people, and share ideas is truly an invaluable experience.

11/12/2014 11:22 AM

40 The NYLA Conference promotes literacy, congeniality, professional development, and networking with your
peers.

11/12/2014 11:16 AM

41 The NYLA conference is for everyone who LOVES libraries. I always learn something new each year. 11/12/2014 11:13 AM

42 The NYLA conference is a unique annual opportunity to hear from our New York colleagues and peers, across
library types, who are doing innovative, ground breaking , community building work every day; would not miss
this conference!

11/12/2014 11:12 AM

43 This conference provided me with a lot of networking opportunities with people all over the state. 11/12/2014 11:10 AM

44 NYLA Annual is so much more than a conference. It's also a vacation from my everyday life! When I'm not in
workshop sessions, I get a chance to reconnect with old friends, network with new colleagues, and enjoy some
truly spectacular food. I'm already looking forward to next year!

11/12/2014 11:10 AM

45 I've made many friends through my 20+ years of attending NYLA conferences--and been so enriched by meeting
with enthusiastic colleagues throughout the state. I recommend NYLA for EVERY librarian!

11/12/2014 10:59 AM
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Q39 Comments, or concerns, regarding
future year conference siting or scheduling:

Answered: 102 Skipped: 373

# Responses Date

1 It's a long way for LI, NYC, & Westchester 11/22/2014 12:19 AM

2 I was very disappointed by how few exhibitors their were at the Trade Show. None seemed to have wifi either. 11/21/2014 12:45 PM

3 Avoid Charleston Conference if you can. I come to NYLA because as a system director, I feel I must support
NYLA by attending. Which I'm happy to do, but the Charleston Conference is far more relevant to what I do on a
daily basis.

11/21/2014 12:14 PM

4 Saratoga is centrally located, it seems, and therefore a good choice. It is driveable for Long Islanders and city
people, unlike Lake Placid.

11/21/2014 11:57 AM

5 Saratoga is a convenient place to have the conference. 11/21/2014 11:01 AM

6 Needed: travel options for LI'ers re: Lake Placid 11/21/2014 10:16 AM

7 Please look to local librarians in the CEF library system for support in next years conference. We would like to
participate. I would like to have a trustee registration where trustees might attend just one seminar, or where they
share a registration.

11/21/2014 3:14 AM

8 DOWNSTATE! We are travelling further and further Upstate! 11/20/2014 4:41 PM

9 More thought needs to go into the room assignments for workshops/programs; so as to avoid having a workshop
that is held in a small room and then you find that attendees are not allowed to attend due to the over crowding.
Big turn off and discouraging, especially when you then find out how good the workshop/program was. Finally,
most if not all workshop/programs must be geared to all library workers. No one should feel excluded.

11/20/2014 3:13 PM

10 I love having the conference in Saratoga Springs 11/20/2014 11:23 AM

11 Some where warm would be nice! 11/20/2014 9:26 AM

12 Worrying about traveling to Lake Placid. 11/20/2014 12:11 AM

13 Thwre were a number of unexpected gaps in the programming where no sessions were being offered. Extend the
trade room hours on the last day. This year all the sessions I wanted to go to seemed to be at the same time....
Leaving gaps in my schedule where I wasn't passionate about anything offered. Parking was tight at this venue
and we always seemed to have to park on the side of the road I stead of in a lot

11/19/2014 9:16 PM

14 Rochester? 11/19/2014 8:36 PM

15 Would love for the conference to be on Long Island 11/19/2014 8:35 PM

16 Some place in Western NY--not Buffalo 11/19/2014 7:33 PM

17 I wonder what it would take for OUR town to host the NYLA conference? How many hotel rooms and conference
rooms would be needed? Etc.

11/19/2014 6:36 PM

18 I enjoy Saratoga, but would like to see other cities besides Saratoga in the mix in future years. 11/19/2014 6:22 PM

19 more on urban librarianship and collection development. New trends. 11/19/2014 6:16 PM

20 Rochester, Syracuse, and Ithaca are hopefully being considered 11/19/2014 5:52 PM

21 Saratoga Springs is a good place to have the Conferences 11/19/2014 5:30 PM

22 Perhaps bringing the conference closer to NYC 11/19/2014 5:24 PM

23 Looking forward to Lake Placid! 11/19/2014 2:10 PM

24 This conference was good. More of the same. 11/18/2014 12:07 PM

25 Change is nice, but if saratoga works...go with it... 11/17/2014 10:29 PM
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26 Long Island conference? 11/17/2014 12:58 PM

27 I think Saratoga Springs is a beautiful town and I loved being able to explore when I was not at programs. I would
have liked if it was a bit warmer outside than it was but it was not unbearable.

11/16/2014 1:14 PM

28 More venders' demonstrations or presentations of their products. 11/15/2014 4:14 PM

29 Diverse locations gives one the opportunity to see other cities in this great State other than where one lives. 11/15/2014 11:08 AM

30 Any city that is easily accessible by plane or train if driving is too long. Again Long Island or NYC would be great. 11/14/2014 3:47 PM

31 I hope to be able to attend the Lake Placed venue. 11/14/2014 11:57 AM

32 More discounts for housing 11/14/2014 11:40 AM

33 I like when the conference is in Saratoga. Lake Placid is a bit difficult to get to. 11/14/2014 9:24 AM

34 Consider another time of year? New York City? 11/13/2014 6:53 PM

35 I love the Saratoga location. I know its southern location isn't always fair to the far north libraries and I'm sure
Nyla moved it around to be fair to everyone. I hope someone is studying attendee library origin to see if they
really do get better attendance by moving it around. Also, I'm a wussy about driving in bad weather so the farther
north the location the more possible the weather will keep me away.

11/13/2014 5:42 PM

36 Tell us the number of continuing education credits we get, please. 11/13/2014 12:38 PM

37 I hope the venue is as good as the Hilton. 11/13/2014 10:58 AM

38 Are we ever going back to Rochester? PLEASE! 11/13/2014 10:49 AM

39 Saratoga Springs is my preferred venue for the conference. 11/13/2014 10:34 AM

40 A few of the workshops could be offered more than once.... 11/13/2014 10:19 AM

41 Conference seems a little long. I left Friday afternoon. (But I also attended a full-day Weds. program.) How about
a downstate site? Might be more expensive but would attract more people from NY metro area and Long Island.

11/13/2014 8:59 AM

42 Saratoga Springs - permanent location! 11/13/2014 8:52 AM

43 A more central location like Syracuse for those libraries coming from Western New York. 11/13/2014 8:50 AM

44 bring the conference to Long Island 11/13/2014 8:04 AM

45 Looking forward to Lake Placid. 11/13/2014 7:49 AM

46 Make sure you have enough hotel rooms. 11/13/2014 6:41 AM

47 I loved the Saratoga location. I hope to make it to Lake Placid next year, but it is a touch too far from my home in
Rockland.

11/12/2014 11:26 PM

48 I like Lake Placid 11/12/2014 8:24 PM

49 Saratoga Springs is #1 on my list. I am sure I would enjoy Lake Placid too, but there will be more interest in going
there at our library and i may be bumped.

11/12/2014 7:11 PM

50 Excited to explore Lake Placid! Saratoga is a good site, very accessible. Niagara Falls at the end of September
was great. I would recommend it to anyone... a million times better than having it in November in that location.

11/12/2014 7:08 PM

51 Out of the way locations like Lake Placid are challenging and will put a dent in attendance. Saratoga is always
best, we should just keep going there.

11/12/2014 5:13 PM

52 Keep it in Saratoga! 11/12/2014 4:52 PM

53 Petcha Kutcha should being during a real session period. 11/12/2014 4:46 PM

54 I like that you change geographically. NYC, Rochester would be good too. 11/12/2014 4:07 PM

55 warmer weather would be nice - in Sept for 2013 was nice 11/12/2014 4:06 PM

56 lake Placid will be awesome 11/12/2014 4:06 PM

57 Come to Rochester 11/12/2014 4:05 PM

58 Looking forward to Lake Placid! 11/12/2014 3:15 PM
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59 I'm glad next year is in Oct. 11/12/2014 3:05 PM

60 N/A 11/12/2014 2:30 PM

61 incorporate student posters and a research forum please try to have wifi available during the conference 11/12/2014 2:16 PM

62 Saratoga is the best place. 11/12/2014 1:42 PM

63 Did you have a place to return the blue NYLA badge holders? Could they be collected and re-used? 11/12/2014 1:39 PM

64 Love Saratoga; convenient location, but the Hilton needs to make some improvements 11/12/2014 1:37 PM

65 I love Lake Placid, but it is very difficult to get there by public transportation (my only means of transit). At the last
Lake Placid conference--years ago!--I was stranded at the Westport Station for six hours waiting for a train that
never came. NYLA should arrange for buses from NYC if they want anyone from the five boroughs at this
conference.

11/12/2014 1:35 PM

66 Take into account that people may be interested in more than one track of programming when setting up the
schedule. At smaller libraries, people cover a multitude of responsibilities.

11/12/2014 1:19 PM

67 Any chances for Syracuse/ mid-state? 11/12/2014 12:49 PM

68 no 11/12/2014 12:42 PM

69 I LOVE Lake Placid. However, it is very far away from where I live. I know the conferences move around to
different areas of the state. That is good. Perhaps more central locations of the conference sites.

11/12/2014 12:31 PM

70 Saratoga seems the most central/best location...hard to go far!! 11/12/2014 12:29 PM

71 Add a map to the app! 11/12/2014 12:20 PM

72 Please consider venues that are more affordable, offer more parking and offer rooms with lecture style
accommodations (tables, desks). Thanks!

11/12/2014 12:09 PM

73 It was a very expensive conference for the quality and applicability of the workshops I attended. That was really
disappointing. I felt it wasn't worth the overall cost and might consider investing in a different conference instead
in the future for my professional development needs. Also, many librarians need to be able to track their
professional development hours with clear documentation by the sponsoring organization, in order to maintain
their professional certification. To date, the NYLA conference doesn't provide any tracking of this professional
development attendance. Again, little to no return on investment for this... I may need to consider alternative
professional development opportunities that better meet these certification requirements, too.

11/12/2014 12:08 PM

74 Looking forward to going to Lake Placid next year! 11/12/2014 12:08 PM

75 Westchester? 11/12/2014 12:06 PM

76 look forward to Lake Placid...hope there is built in time to explore the area 11/12/2014 11:57 AM

77 Food for vegetarians/vegans please. Eggs, non vegetarian Cheese, fish are not vegetarian nor vegan, any food
that has these ingredients is not qualified as vegetarian, and vegans do not consume dairy products. Food should
not come in contact with meats while cooking or serving. Thank You.

11/12/2014 11:53 AM

78 I hope I will be able to get time off to attend this event. 11/12/2014 11:51 AM

79 It will be great to conference in our own Olympic Village and the birth place of the NYLA Confernce 11/12/2014 11:40 AM

80 Thank you, thank you, thank you for bringing NYLA 2015 to Lake Placid!!!!!!!!! Please bring more of your
workshops north of the Thruway! It's exhausting to always travel 3+ hours for every event.

11/12/2014 11:40 AM

81 It would be wonderful to arrange for discounts at local shops, restaurants, etc. for conference attendees. 11/12/2014 11:36 AM

82 Saratoga always works great for me, as I am local. Lake Placid sounds pretty great though - I am hopeful I can
attend! Niagara Falls was way too far for me. Finally, although it would be a hike for me, I saw so many Long
Island librarians at the conference - it might be nice to do a conference in Long Island at some point.

11/12/2014 11:36 AM

83 Probably will not attend - Lake Placid is too far off the beaten track (my track, anyway). 11/12/2014 11:35 AM

84 Saratoga Springs and Lake Placid are distances I am willing to travel for NYLA conference . Buffalo is too far.
How about Syracuse??

11/12/2014 11:30 AM

85 Bring the conference back to Syracuse or Rochester! 11/12/2014 11:24 AM
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86 I'm imagining all the NYC librarians thinking "how the hell am I going to get to Lake Placid?" 11/12/2014 11:21 AM

87 We really need Wifi. 11/12/2014 11:18 AM

88 I appreciate it being in Saratoga -- very easy for me to get to. Would like to see it sited in Albany sometime. 11/12/2014 11:18 AM

89 Try to better match the size of the rooms to the number attending. Is there a way to have people let you know
ahead of time what session that are interested in and schedule the size of the room accordingly?

11/12/2014 11:15 AM

90 I was unable to find a seat at the keynote address. I listening from the hall way and it sounded great. 11/12/2014 11:13 AM

91 any venue in the southern tier or Finger Lakes? 11/12/2014 11:12 AM

92 Love Saratoga 11/12/2014 11:12 AM

93 Would it be possible to move the conference around the state every few years much like the NYLA/SSL
conference does?

11/12/2014 11:10 AM

94 Perhaps move to conference to the summer time and use a university that has things like conference housing
and larger lecture halls for sessions.

11/12/2014 11:10 AM

95 The walkability of Saratoga was a HUGE plus. I'd love to see that in future sites. 11/12/2014 11:05 AM

96 Ever have it down state? Westchester and/or NYC? 11/12/2014 11:04 AM

97 I very much appreciate that the conference moves around and makes attending easier for those of us on the far
reaches of the state.

11/12/2014 11:00 AM

98 Lake Placid is a tough location to get to from western NY. I hope there will be some excellent programs and other
events to justify the long drive and time away from work. Saratoga is a lovely location; although the November
dates are harder for me. Wish there were most options around the state (like Syracuse or Rochester) but I
understand that many factors need to be aligned to make a successful conference venue.

11/12/2014 10:57 AM

99 Love the Saratoga site! 11/12/2014 10:56 AM

100 More central than Saratoga would be nice. Syracuse? Utica? Binghamton? 11/12/2014 10:56 AM

101 Why not have it in Albany? 11/12/2014 10:56 AM

102 Please keep future conferences centrally located and as cheap as possible. Saratoga is a great venue. 11/12/2014 10:55 AM
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