
Your #LibraryStory:
Engage Your Community by

Communicating Your Impact



A library storyé

2



Overview

²ƘŀǘΩǎ ȅƻǳǊ ƭƛōǊŀǊȅ ǎǘƻǊȅΚ

Target audiences

How to sell your story
Resources and tools; effective methods
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Overview

Why tell a story?
Make a problem relatable/humanize an issue

Studies show that donors tend to give twice as 
much when presented with a story about an 
affected individual as opposed to reading 
statistics about the scope of a problem.     (Source: 

Network for Good)
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Whatõs Your #LibraryStory?

Goals in telling your story
Increase recognition of the impact your library has on the 
community 
Increase awareness and use of programs, services, etc.
Advocate for libraries among elected officials
Attract funding

Story Elements
Character
Desire
/ƻƴŦƭƛŎǘκ.ŀǊǊƛŜǊκ²ƘŀǘΩǎ ŀǘ ǎǘŀƪŜΚ5



Whatõs Your #LibraryStory?

When crafting your story, ask:

What makes my library/program/service/event special?

Iƻǿ ŘƻŜǎ Ƴȅ ƭƛōǊŀǊȅκǇǊƻƎǊŀƳκǎŜǊǾƛŎŜκŜǾŜƴǘ ƳŀƪŜ ǇŀǘǊƻƴǎΩ ƭƛǾŜǎ 
easier or better? Include specific examples. 
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Whatõs Your #LibraryStory?

Be sure you understand your own story. 

Can you write an elevator pitch 
(30-60 seconds; 75-150 words)? ~ Your pitch.

Can you expand this into a longer story 
for the web, media, etc.?

Image: http:// www.slj.com/2016/10/diversity/a-path-forward-how-libraries-support-refugee-children/#_ 7



Whatõs Your #LibraryStory?

The power of patrons

Ask your patrons! They are your biggest advocates.

#LibraryStory(on Twitter)

Video

Image: http:// www.slj.com/2016/10/diversity/a-path-forward-how-libraries-support-refugee-children/#_ 8



Whatõs Your #LibraryStory?

9



Whatõs Your #LibraryStory?
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Whatõs Your #LibraryStory?

Discussion: What are some examples of good library stories? (Think 
άǿƘƻΣ ǿƘŀǘΣ ǿƘŜǊŜΣ ǿƘŜƴΣ ǿƘȅΚέύ
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ww.ci.san-marcos.tx.us/ index.aspx?page=196
http:// uclubevents.blogspot.com/2012/09/banned-books-read-out-friday-928.html
http:// www.poplarcreek.lib.il.us/



Target Audiences

With whom do you want to communicate? 
Customize your stories; avoid  άǎǇǊŀȅ ϧ ǇǊŀȅέ

How (and how effectively) are you already reaching that group? 

!ǊŜ ǘƘŜǊŜ ƴŜǿ ŀǳŘƛŜƴŎŜǎ ǿƛǘƘ ǿƘƛŎƘ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ŎƻƴƴŜŎǘΚ
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Image: https:// gaylordllc.wordpress.com/tag/prezi/



Think Like A Journalist
Will the audience care? Why?

Does the story create an 
emotional connection or 
drive conversation?

Are there news hooks?

Are there visual, audio, or data 
elements to the story? 
ό{ƘƻǿΣ ŘƻƴΩǘ ǘŜƭƭΦύ

Think outside the box
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Sell Your Story and Break through the Clutter

Use images and video
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Center Image: http://www.indypl.org/annualreport/2011/workforce.html
Right Image: https://www.nyc-arts.org/organizations/72161/nolen-library

http://www.indypl.org/annualreport/2011/workforce.html
https://www.nyc-arts.org/organizations/72161/nolen-library


Sell Your Story and Break through the Clutter
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Sell Your Story and Break through the Clutter
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Sell Your Story and Break through the Clutter
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     The AASL infographic School Librarians Transform Learning 
is part of the digital supplement to the Sept/Oct 2014 issue 
of ALAôs American Libraries magazine.  Members of the  
media and public are permitted to repost the PDF info-
graphic, provided no alterations are made and that the 
posting is for educational, noncommercial purposes only.  
[www.ala.org/aasl/digitalsupplement]  É2014 American 
Association of School Librarians. All rights reserved.

ñThe internet makes doing research easierðeasier to do well and easier to do poorly.ò

School librarians ensure 
their students have 
the best chance 
to succeed.

ñYour school librarian 

can help you co-plan and 

co-teach lessons that focus on 

School Librarians Transform Learning
I

ñThe internet makes doing research easierðeasier to do well and easier  to do poorly.ò

Increasing amounts of information demand students acquire the skills to  select, evaluate, and use information appropriately and effectively.  

12.050 BILLION 

....................................................................................................

information available online is 

overwhelming for most students 

digital technologies make it harder 

for students to find and use credible 

sources of information 

digital technologies discourage 

students from finding and using 

a wide range of sources 

School libraries provide equitable physical and intellectual 
access to the resources and tools required for learning in a 

warm, stimulating, and safe env ironment .  

Equate research 

w ith Googling 

..............................

Use search 

engines instead 

of more tradit ional 

sources 

..............................

Lack the abili ty  to 

judge the quali ty  of 

online infor mation  

Self-described ñtech savvyò 

teachers are more likely 

(65%) to use media and 

technology in the classroom 

ña lotò than teachers who 

are ñcomfortableò (33%) 

or ñuncomfortableò 

(12%) with it. 

School librarians are enabling 

and empowering teachersô 

skills with digital content:

85% answer 

questions about 

technology tools
.........................................

66% participate 

with teachers in 

professional learning 

communities

.........................................

33% train 

teachers how to 

locate and evaluate 

digital content. 

ñYour school librarian 

can help you co-plan and 

co-teach lessons that focus on 

the evaluation of sources and 

information, providing your 

students w ith the discernible 

eye theyôll need to surv ive in 

college and the w orkplace.ò

73% of teachers 

believe education-

al technology has 

the potential to ñrespond to a 

variety of learning stylesò  

49% of teachers 

report that studentsô 

access to technology 

at home is one of the ñbiggest barriers 

to incorporating technology into their 

teachingò because the students are 

ñoften not digitally literate enoughò  

56% of teachers of the 

lowest-income students say 

that a lack of resources among 

students to access digital technologies is 

a ñmajor challengeò to incorporating more 

digital tools into their teaching 

60%

71%

83%

Number of Google 
searches per month: 

ð Kimberly Shearer, 
      2012 Kentucky Teacher of the Year  
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SCHOOL LIBRARIANS

Todayôs Digital  
Technologies  

Teachers Report : 
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BTSB
Bound to Stay Bound Books

www.btsb.com

Image: http:// www.ilovelibraries.org/sites/default/files/AASL_Supplement-poster_LORES.pdf



Sell Your Story and Break Through the Clutter
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FFRPL Strategic Plan                     2016-2020
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What are we saying? Who are we saying it to?

21



RRLC                                                April 2017
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