
President’s Message
Marcy Strong
Metadata Creation and Enrichment Librarian at University of Rochester
Dear SMARTies,

Although the groundhog has  predicted several more weeks of winter for us,  we can’t help but turn our thoughts to spring. 
Along with the first crocuses  and the return of the geese, we also have the SMART workshop to help shepherd in the change of 
the season. We hope you’ll be able to join us in Rochester for what should be a wonderfully engaging program on free and open 
source visual design tools. Our Workshop Chair, Erin Wachowicz, has been hard at work on this program and provides more 
details inside. Keep an eye out for the spring workshop announcement and be sure to sign up quickly – we expect this program to 
sell out fast!

We also hope to continue to offer a diverse slate of programs for the upcoming 2010 NYLA conference, which will be held 
November 3-6 in lovely Saratoga Springs.  We have several great programs in the works, including Elizabeth Liddy, Dean of the 
School of Information Studies at Syracuse University, who will be our Rudi Weiss  speaker and Kathryn Frederick of Skidmore 
College, who will provide an in-depth workshop on developing websites on a budget (which should be a great follow up to our 
spring workshop). Our Conference chair, Sarah Maximiek, will tell you more about our anticipated programs inside.

In addition to articles  about the spring workshop and conference activities,  you’ll also find information on SMART’s 
mentoring program, some legislative updates, and awards  we hope to offer later this year that will help SMART members to 
attend conference.

Are you interested in getting involved with SMART? Or do you have an idea for a program, workshop or service that 
SMART can offer? Please let me know, as I would love to hear from you!  We’ll also have some positions  open on the board so look 
for a call for candidates  later this  spring. Working on the SMART board or participating in SMART activities is  a great way to get 
involved with NYLA, keep current with the profession, and meet some great librarians across New York State. Thank you for your 
continued membership with SMART and I hope to see you at a NYLA program soon!

Marcy A. Strong, SMART President
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NEWS & NOTES



This fall, NYLA’s  Annual Conference returns to Saratoga 
Springs, and SMART has  a ticket of programs that will keep 
members enthralled, informed, and up to date. The Rudi Weiss 
Memorial Lecture is back, featuring Elizabeth Liddy,  Dean of 
the School of Information Studies at Syracuse, and Director of 
the Center for National Language Processing. Also returning is 
the ASLS/SMART Emerging Technology panel, which was 
such a hit at the 2009 NYLA Conference, with a new mix of 
speakers.

People in libraries who have started their digital collections 
can learn about the next step - migrating to new software – in a 
panel discussion lead by Robert Dowd from the NYSL. 
Another next step to learn about is  printing and purchasing on-
demand services, which will be discussed in a joint session 
hosted with NYLINK. NYLINK and SMART have another 
joint program in the works on the dilemmas that come from 

obtaining MARC records from multiple sources, which include 
topics ranging from workflow to quality control.

Other programs in the works include a how-to for disaster 
planning – a topic that is  increasingly on the minds for many of 
us;  and a session of the wonders  of LibraryThing, and how it 
can help you in your work.

Last of all, we will be introducing the Flash Talks  session, 
which we will be inviting all SMART-ies  not only to attend, but 
also to consider participating in. This session, based on the idea 
of pecha-kucha talks, will allow members to quickly share the 
story of how a new technology is  changing their job or their 
library. The annual membership meeting will part of this 
session. A fun and energy-filled session is expected,  and 
SMART members should watch their email for more 
information!

Conference Programming Update
Sarah Maximiek
Government Documents/Reference Librarian, Binghamton University Libraries
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The Legislative Committee met on Tuesday, 
February 9, 2010 to address ongoing legislative issues  
and affirm the budgetary/legislative priorities for 
NYLA Lobby Day March 2, 2010.

Michael Borges reported on the bleak outlook 
for New York’s budget. The expected shortfall for 
this  year’s budget is  between 750 million and 1 
billion. Next year’s budget may have as much as an 
8.2 billion deficit. Mike reported on his recent 
testimony about the role libraries play for the 
unemployed. He also reported on the recent 
legislative fundraisers  he was able to attend because 
of the funding given by the New Yorker’s for Better 
Libraries PAC.

John Green from NYSUT confirmed Mike’s 
characterization of the economic outlook. He 
reported that libraries were included in the NYSUT 
testimony against additional aid cuts. He is  hopeful 
that the legislative budget priorities will include 
libraries. In response to a statement by a committee 
member that many in the library community felt 
that NYSUT may not have worked as hard for 
libraries as  was hoped in the past, John assured the 
committee that the perception was not the reality. 
The perception that schools/teachers did not suffer 
any losses is not correct. The drastic cuts to the 
Teacher Centers, was a battle lost and does have a 
negative impact statewide.

The Legislative Budget priorities are as 
follows:
1. Restoration of  2008/2009 Library Aid Cuts/

No Additional Cuts in 2010
2. Allowing Cooperative Bidding for Public 

Libraries and Library Systems
3. Changing the State Match for Public Library 

Construction Grants to 75%
4. Increasing the Public Librarian Certification fee 

to $50
5. Allowing Library systems/Public Libraries to 

get Internet and Communication Services from 
BOCES/RICS

6. Exempt library districts from the Local 
Government Consolidation Law

7. Allow Association Libraries to Opt into NYS 
Retirement

8. Establish the New York State Comprehensive 
Information System administered by the State 
Library (providing statewide savings in 
procuring information databases)

John Hammond reported on NYLIBS-PAC 
priorities for the upcoming year. Last year the PAC 
used $25,000 to gain access  to legislators and tell the 
stories of NYS libraries. With the Annual pre-lobby 
day fundraising dinner upcoming the PAC hopes to 
increase to $50,000 the money that can be used in 
2010. The focus for the year will be on the 
Republican and Democratic committees, Assembly 
and Senate leadership and the Chairs of the 
committees that impact libraries.  This year the PAC 
will be issuing a “Report Card” on legislators  related 
to their work to get library related bills  out of 
committee, voting on budgets and library related 
bills  and support through Special Legislative Grants.  
In addition on Lobby Day NYLIBS is participating 
in a radio/web panel talking about budget cuts and 
the impact to various stakeholders  (libraries), which 
WCNY reporter Susan Arbetter will have on her 
program The Capitol Pressroom.

The Regents  Council on Libraries will be 
visiting legislators on February 23, 2010. In addition 
they will be appearing before the Board of Regents 
at the April meeting.

Carol Ann Desch from the Division of Library 
Development reported that the remainder of State 
Library Aid has been approved and most has  been 
received. The State Library grants  money has also 
been approved and announcements should be made 
soon. The Public Library Construction for 2009 
awards is in the budget. Announcements will be 
made when the Dormitory Authority give the go 
ahead. The Public Library Construction grant 
program is  included in the 2010 draft budget (these 
funds are bonded) so workshops will be offered soon. 
She also reported on the State Research Library. 
The Cultural Education Fund is still bankrupt and 
they are seeking permission to increase fees to 
replenish this fund.

Libby Post of Communication Services reported 
on the status of the advocacy campaign, NY’s 
Libraries: Essential. The website set up for the 
campaign that explains  all of the advocacy efforts, 
including SnapShotNY for ALL libraries in the State 
and the online petition, photos, videos, statistics and 
Facebook page were demonstrated. The web address 
is  www.protectnylibraries.org. The Facebook page 
gained over 1,000 fans in 5 days!

Legislative Committee Report
Barbara Nichols Randall
Director, Guilderland Public Library
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Call for Nominations! 
NYLA SMART AWARDS
Mary Edgerton
Collection and Technical Services 
Librarian, Nylink

SMART Ellen C. Rappaport 
Professional Achievement 
Award

The purpose of this award is  to 
recognize the outstanding professional 
achievements of a current or former 
member of the Section on Management 
o f In fo r mat ion Re source s  and 
Technology. A recipient shall have been 
a member of the Section for a minimum 
of three years and shall have made 
outstanding contributions in one or 
m o r e o f t h e f o l l o w i n g a r e a s : 
acquisitions, cataloging, circulation, 
collection management, conservation/
preservat ion , ser ia l contro l ,  or 
automation. The recipient selected by 
the Section’s award committee will 
receive a plaque and award of $100 to be 
presented at the NYLA Annual 
Conference.

• Please supply the Nominee’s name, 
title, e-mail, and address.

• Please supply your name and title, e-
mail, and address.

• Briefly describe, in an accompanying 
letter, the candidate’s contributions.

The Teresa Strozik Award for 
Innovation in Library 
Technology (NEW!)

Te r e s a S t r o z i k e x e m p l i fi e d 
leadership within the New York State 
library community through innovations 
in technical services. In 2009,  the 
SMART Board created this award to 
honor Teresa and those who follow in her 
path.

This award recognizes  a current 
NYLA member for the innovative use of 
technology in a library or information 
setting. The recipient of this award is one 
who embraces  new and emerging 
technologies by incorporating them into 
their work and/or programs. For the 
purposes of this award, technology may 
be defined as  traditional l ibrary 
technologies (cataloging,  ILL, ILS, etc.) 
or o ther technologies (webs i tes, 

communication tools, etc.). The recipient 
se lected by the Sect ion’s award 
committee will receive an award of $100 
to be presented at the NYLA Annual 
Conference. The recipient will also be 
asked to give a brief overview of his or 
her technology innovation during the 
NYLA Annual Conference.

To apply, send an application 
including:
• Name, title, employer, work address, 

telephone number, e-mail address;
• Brief  employment history
• A description of  the candidate’s 

innovative use of  technology stating 
the benefits or impact of  the 
technology usage (include any 
supporting documentation, if  
appropriate)

NYLA Dewey Fellowship Award
The SMART section is one of three 

sections eligible this year for awarding the 
Dewey Fellowship Award to attend the 
NYLA Annual Conference in 2010.   
Dewey Fellows are chosen on a basis of 
the following criteria: 1) Five or more 
years of experience as a librarian, (MLS 
n o t r e q u i r e d ) , 2 ) r e c o r d o f 
accomplishment in library profession, 
and 3) involvement in activities to 
advance the library community. The 

Dewey Fellowship pays for up to $1250 
of the cost of attendance at the NYLA 
Annual Conference. Costs eligible for 
reimbursement include; registration, 
attendance at the Inaugural/Awards 
Banquet, lodging, meals and travel. 
Additionally, each Dewey Fellow will 
receive a $100 Gift Certificate for use at 
the NYLA Store, and wi l l be 
acknowledged on NYLA’s website, at 
the Annual Conference and in the 
NYLA Bulletin.

To apply, please provide the 
following information:
•Nominee’s name, title, address, phone 
number and e-mail, years of  
experience, and briefly provide the 
following in support of  this 
nomination:
•Nominee’s accomplishments in library 
profession:
•Nominee’s contribution to the library 
community (i.e. involvement in Section 
and/or NYLA)

The NYLA SMART Board 
seeks nominations for our 
annual awards. Please give 
some consideration to the 
award descriptions on this 
page and send us your 
nominations!

Send nominations 
by August 1, 2010 to:

NYLA/SMART Awards
Mary Edgerton
Collections & Technical 
Services Librarian
Nylink
State University of New York
State University Plaza 
Albany, NY 12246
Email: edgertonm@nylink.org
Fax: (518) 432-4346
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Last October, I attended NMRT’s Mentoring 
Panel session during the 2009 NYLA Conference. 
The 6 librarians on the panel shared their memories 
of  being mentored and, a few, of  their experience as 
a mentor. Most said their mentor was someone who 
supported them and helped them navigate being new 
to the profession or taking on a new challenge. 
However, the mentor-mentee relationships varied -- 
some seemed more formal while others were very 
informal, some were long-lasting and others shorter 
in duration.

The panelists mentioned the possibility of  
having more than one mentor at a time (perhaps one 
to help with how to be an effective manager and 
another to assist with technology issues), and of  
having a different mentor at various times in one’s 
career (as the advice and support you need change). 
What struck me most during the discussion was the 
value each placed on the relationship – each panelist 
felt he/she had benefited from having a mentor and 
they recommended seeking one out when 
appropriate. If  there is an area in your professional 
life where you could see the benefit of  having some 
expert advice and support, and then find yourself  a 
mentor. 

Several sections of  NYLA, including SMART, 
offer mentoring programs. Information on the 
SMART mentoring program can be found at:
http://www.nyla.org/index.php?page_id=371
NMRT also offers a mentor resource list at:
http://www.nyla.org/index.php?page_id=214.

Mentoring Panel: Lessons Learned
Mary Lindner
Cataloger/Reference Librarian, The College of St. Rose
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DATE
MONDAY
JUNE 14, 2010

TIME
9:00 A.M. - 4:00 P.M.

LOCATION
Rochester Regional Library Council
390 Packett’s Landing
Fairport, NY 14450

BROUGHT TO YOU BY:
New York Library Association - 
Section on Management of Information 
Resources and Technology 

PRESENTER
John LeMasney is the Manager of Technology 
Training at Rider University, in Lawrenceville 
NJ. He is also the Chair of the Ewing 
Township Website Committee, a mentor for 
the Team 2016 Ewing Robotics Team, a 
graduate student in Rider University's Master 
of Arts in Organizational Leadership Program, 
and a devoted advocate of Open Source 
Software. John is a father, husband, artist, 
designer, poet, writer, technologist, manager, 
consultant an open source evangelist, living 
and working in New Jersey and beyond.

For more on John, visit his website at:
http://johnwlemasney.wordpress.com/

FOR DETAILS AND 
REGISTRATION:

http://goo.gl/TaOG

SMART WORKSHOP:
PRACTICALLY DESIGNED

by John LeMasney
During this workshop on the basics of visual 

design best practices, we'll examine 

examples and counter-examples of great 

design, the basics of layout, simplified color 

theory, rules for fonts and legibility, images 

and photographs, designing stamps vs. 

pages vs. slideshows vs. billboards, 

copyright and creative commons, and free 

and open source design tools (photo 

manipulation, illustration, layout, catalogs, 

and quick editors).

By the end of the program, participants will:

• Find and evaluate web-based resources 

for great design

• Choose the best colors, layouts, fonts, 

and graphics for other design projects

• Respect copyrighted work by finding 

imagery and other materials that are freely 

and legally available

• Become inspired about your design 

projects

• Move beyond Word and Publisher to more 

sophisticated design tools

http://johnwlemasney.wordpress.com
http://johnwlemasney.wordpress.com
http://goo.gl/TaOG
http://goo.gl/TaOG


SMART Officers
2009-2010
President 2009-10
Marcy Strong, 
mstrong@library.rochester.edu
Metadata Creation and Enrichment 
Librarian
River Campus Libraries
University of  Rochester
Rochester, NY 14627
585-273-2325

Vice President/President Elect 
2009-10
Sarah Maximiek, 
maximiek@binghamton.edu
Government Documents/Reference 
Librarian
Binghamton University Libraries
PO Box 6012
Binghamton, NY 13902-6012
607-777-3941

Past President 2009-10
Patti C. McCall, 
Patti.McCall@amriglobal.com
Corporate Librarian
AMRI
26 Corporate Circle
Albany, NY 12205
518-512-2374

Secretary 2008-10
Nancy Howe, howe@clrc.org
Member Services Coordinator
Central New York Library Resources 
Council
6493 Ridings Rd.
Syracuse, NY 13206
315-446-5446

Treasurer 2009-11
Bob Dowd, rdowd@mail.nysed.gov
State Documents Librarian, Documents 
Unit
New York State Library
6th floor CEC ESP
Albany, NY 12230
518-474-8846

Director-at-Large 2007-10
Kelly A. Kranick, 
kkranick@wswheboces.org
Multi-Media Library Specialist
WSWHE BOCES
27 Gick Road
Saratoga Springs, NY 12866
518-581-3730

Director-at-Large 2008-11
Edward Corrado, 
ecorrado@binghamton.edu
Head of  Library Technology
Binghamton University Libraries
PO Box 6000
Binghamton, NY 13902-6000
607-777-4909

Section Rep. to NYLA Leg. Comm. 
2008-09
Barbara Nichols Randall, 
randallb@guilpl.org
Director
Guilderland Public Library
2228 Western Avenue
Guilderland, NY 12084
518-456-2400

SMART Committees
2009-2010
Archives
This committee will oversee the creation 
and management of an archive of 
SMART documents.

Chair
Nancy Howe, howe@clrc.org
Member Services Coordinator
Central New York Library Resources 
Council
6493 Ridings Rd.
Syracuse, NY 13206
315-446-5446

Awards
This committee will work closely with 
SMART's Past-President to help identify 
candidates for awards  and nominees for 
elections, as well as advise on the 
physical/monetary awards to be given.

Chair
Mary Edgerton, edgertonm@nylink.org
Sr. Network Liaison Officer, Collections 
& Technical Services
Nylink, State University of  New York
State University Plaza
Albany, NY 12246
518-443-5444

Bylaws Review
This committee will conduct a periodic 
review of SMART's bylaws, recommend 
changes, and oversee approval by the 
membership.

Chair
Ann P. Penwarden, 
apenwarden@monroecc.edu

Assistant Director for Systems & 
Extension Services
ETS: Libraries
Monroe Community College
PO Box 92810
Rochester NY 14692-8910
585-292-2322

Communications
This committee will handle all of 
SMART's official communications and 
publicity materials, including oversight of 
the SMART website,  and represent 
SMART on NYLA's Web Committee.

Chair
Ken Fujiuchi, fujiuck@buffalostate.edu
Emerging Technology Librarian, E.H. 
Butler Library
Buffalo State College
1300 Elmwood Ave.
Buffalo, NY 14222-1095
716-878-6312

Conference
This committee will work closely with 
SMART's  President-Elect to develop 
program ideas,  contract with speakers, 
and oversee setup of SMART's  programs 
at the annual NYLA Conference.

Co-Chair
Zahra M. Baird, zjanmo@hotmail.com
Youth Services Librarian
Chappaqua Central School District 
Public Library
195 South Greeley Ave.
Chappaqua, NY 10514
914-238-4779 ext. 3

Co-Chair, 
Sarah Maximiek, 
maximiek@binghamton.edu
Government Documents/Reference 
Librarian
Binghamton University Libraries
PO Box 6012
Binghamton, NY 13902-6012
607-777-3941

Membership
This committee will oversee engagement 
with SMART members, including the 
membership booth at the annual 
conference, and represent SMART on 
NYLA's Membership Committee.

N
Y

LA
S

M
A

R
T N

EW
S

 &
 N

O
TES

 S
p

ring
 2010 Issue 51



Chair
Sue Dague, dagues@uhls.lib.ny.us
Head of  Technical Services
East Greenbush Community Library
10 Community Way
East Greenbush, NY 12061
518-477-7476 ext. 124

Mentoring
This committee will work closely with 
SMART's Membership Committee and 
NYLA’s New Members Round Table to 
identify and work with SMART 
members looking for a mentor in their 
field.

Chair
Mary Lindner, 
lindnerm@mail.strose.edu
Cataloger/Reference Librarian
Patricia Standish Curriculum & 
Education Library
The College of  Saint Rose
432 Western Avenue
Albany, NY 12203
518-337-4693

Workshop
This committee will oversee all aspects of 
the annual SMART Spring Workshop.

Chair
Erin Wachowicz, 
erin.wachowicz@simon.rochester.edu
Technology Integration Manager/
Corporate Relations Coordinator
Simon Graduate School of  Business, 
University of  Rochester
240 Gleason Hall | RC 270107
Rochester, NY 14627
585-275-3313
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