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2009 Annual Conference Highlights

P

eace, Love and Freedom was
the theme of the 2009 Annual
Conference in Niagara Falls and
that set the mood for attendees
and exhibitors at the conference, with
both groups coming away from the three
day event with positive feelings and feedback. Despite the state of the economy
and the prediction of more state budget
cuts, this conference was one of the more
upbeat events I have been involved with
during my five years as NYLA Executive
Director.
A lot of this had to do with 2009
NYLA President Josh Cohen whose selfdeprecating humor and talent for comic
relief made the conference a really enjoyable experience. The Niagara Convention
Center got rave reviews for its state of the
art facilities and convenience to local
hotels and may entice NYLA to come back
at some point in the not too distant future.

The Keynote Speaker was David
Lewis, Dean of the Indiana-Purdue
University Library at Indianapolis, who
gave a very thought provoking presentation (with many typos) about the impact
of the internet on social interaction and
participation, which has enabled society
to bypass media middleman or filters.The
most cogent quote from his presentation
was in reference to the impact of the
internet, “That is what real revolutions are
like. The old stuff gets broken faster than
the new stuff is put in its place.”
The Vitality Event featured the
Unshelved comic strip dynamic duo of
Gene Ambaum and Bill Barnes (which I
learned is an alias), who once again
brought their quirky library humor to
conference attendees.
The Inaugural Celebration featured a
great video show choreographed by Josh
continued on page 7
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INTERVIEW WITH NYLA MEMBERS

Brigitte Doellgast
by Michael Borges

I had the pleasure in
early October of meeting Brigitte Doellgast,
who works for the
Goethe Institute in
Manhattan, when she
brought a visiting
German librarian to
Albany for a tour of local libraries and to
meet with me and other NYLA Members
Richard Naylor, Nancy Pieri, Evelyn
Butrico,Tim Burke and Carol Nersinger to
discuss library advocacy and fundraising.
This is my first interview with a NYLA
Member who is from another country.

and I am more than ever convinced that I
have the coolest library job out there.

Where did you go to school to
become a librarian? And how is college/graduate school different in
Germany than US?
In Germany, most people study library science at ‘Universities of Applied Science’.
When I studied at the University of
Applied Science in Stuttgart it was a three
year course that finished with a ‘diploma’,
which equals something between a BA and
an MA. Today the course system in
Germany is more similar to the American
system with BA and MA degrees. The
Why did you become a librarian?
majority of library science students in
I know that it’s an old fashioned answer, but Germany earn a BA degree, and some go
honestly, I actually decided to study librar- on for the MA. But for an MA in Library
ianship because I loved literature and loved Science you have to do the BA in Library
to read. And I still do. But after I started Science first. It took me a while to underworking as a librarian I had, of course, this stand how the system works in the US, but
great revelation that there is so much more this year the Goethe-Institut organized a
to the job than just reading. I was really study trip for faculty members of
lucky that I got into the right job without American LIS schools to Germany in
even knowing that I made the right choice order to promote more exchange and colat the time. And of course I would never laboration between LIS schools in
even have dreamed when I enrolled in Germany and the US. It was a very interLibrary School that a job like the one I have esting and fruitful trip, which resulted in
now at the Goethe-Institut would even be quite a few initiatives. But it also showed
out there! To travel and work all over the very clearly the differences between the
world, doing projects with colleagues from German and the American systems and
all corners of the globe – and even ending actually was of great help to me in underup working in New York one day! Wow! standing the small and large differences
After almost three years in New York I am and similarities in the LIS education.
still amazed that I managed to come here,
continued on page 10

Downloadable eBooks for Readers
Charles E. McMorran, Director
New City Library, New City, NY 10956

A

friend recently asked me, “Why don’t libraries
provide eBooks for me to download?” My response
was simply that libraries have been providing
downloadable eBooks since the early 90s and that
they really didn’t get used as much as expected. The most
popular downloads in my experience were Cliff Notes and
books on computer software.Then he asked, “Yeah but I want
to download to my Kindle”. In my response I found myself
getting into way too much detail and I think he regretted that
he asked, but there is no simple answer to this question.
First off, Kindle is developed by Amazon.Although it will
allow various formats (some with conversion) they want to
sell you their books.The purchase agreement of a Kindle disallows lending of the unit, but many libraries are testing this
and loaning them to customers preloaded with titles of interest or requested titles. Academic libraries lend them to faculty as an alternative to reserve books or interlibrary loan. It
has not been tested in the courts, but libraries argue that they
don’t charge for the lending.
The Sony Book Reader is more interested in just providing the book reader and doesn’t care too much where you get
your books. Sony also provides free access to the Google public domain collection where they scanned thousands of books
from research libraries that are past copyright.Amazon offers
a similar collection for free. They are mostly titles published
before 1920 since Disney pushed the copyright expiration
through Congress from 50 years to 80 years when Mickey
turned 50...(interesting cocktail party factoid). In a quick
search, the only title I could find of interest was Stephen
Crane’s Maggie.
A standardized format of digital books is still falling out.
Two predominant ones with DRM (Digital Rights
Management) are EPUB and Adobe PDF. Both of these formats can be used on the Sony but the Kindle only handles
PDF. The Kindle format (AZW) will not work on the Sony.
Then there is also PRC(pocket reader something) format.
PRC is designed for Windows computers and Windows
based PDAs and smart phones. If you like alphabet soup,
information on formats can be found at “ebookreadermatrix.com”.
Libraries can easily buy Kindle books from Amazon,
and load them on a Kindle, or they can download books

from Sony eBooks for the Sony Book Reader. This
assumes ownership of the hardware by the library. Then
there are companies that libraries can buy PDF and EPUB
eBooks from. The book resides on the company’s server
and the library simply has a link to the book for customers to download.
There are two big players in providing this service. One
is Overdrive and the other is Net books. Each has different
models for purchase and circulation. With Overdrive, the
book is purchased on a circulation model where it is
checked out to one customer at a time for a specific circulation period. Once the circulation period expires, the book
disappears on the users’ device and it becomes available
again to other customers.This is through a small web downloadable application that the customer must add to their
computer. This adds a level of complexity to the process. It
literally checks the book out to you. If the library wants to
circulate two copies, it needs to purchase two copies.
Netbooks sells materials more on a collection basis.
Libraries can buy a collection of bestsellers or a collection
of business books etc.
The market place for readers is wild. Amazon has the
Kindle2 (6” screen for $259) and the Kindle DX (9.7” screen
for $489). Sony now has the pocket edition (5” screen for
$199) the touch edition (6” screen for $299) and in mid
December the Daily edition (7.1” screen plus color, plus
wireless for $399).The game changer device seems to be the
Nook from Barnes and Noble for $259. What may be scary
for libraries is that Barnes and Noble will lend eBooks for up
to 14 days. Screen size and price are just two of multiple features to compare amongst the players.
I explained to my friend that libraries are taking too cautionary approach to this while some are embracing it. His
best bet is to stop by his local library and ask if eBooks are
available. If not, he should demand them. The New City
Library provides downloadable eBooks for computer and
downloadable audio books for your iPod or MP3 player via
RCLS through our website. The RCLS collection also
includes eBooks for e-readers with the exception of the
Kindle E-readers are going to be a major gift item for 2009.
Libraries need to prepare now with information and materials for our customers. 
Fall 2009
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Executive Director’s Report
2009 has been a tumultuous and challenging year for many
including NYLA.We moved our offices, many of our members
experienced state funding cuts, which also impacted NYLA’s
finances and membership levels, and turnout at the recent
Annual Conference in Niagara Falls was lower than expected.
But despite these challenges, the outlook for the
Association looks bright and hopeful. The new building we
acquired provides more parking and space to hold events and
meetings for our members, our Professional Development
programs continue to expand both in scope and number, and
we have launched several new and exciting initiatives (see
stories on Training on the Go!, Library Assistant Training

Program, Empire State Book Festival
and Center for the Book) that will benefit the library community and raise the
public profile of libraries and NYLA.
Also on tap for 2010 are improvements and updates to NYLA’s website, a Michael J. Borges
restructuring of membership dues, a mentor exchange and
salary survey, plus the addition of some new member benefits.
Like many libraries, NYLA will be providing more for
less and as always looking for feedback from members and
how to better serve the library community. 

NYLA Initiatives
Empire State Book Festival
Scheduled for April 10, 2010

Library Assistant Training Program
Continues to Expand Across the State

NYLA was awarded a special legislative
grant from Senator Neil Breslin (DAlbany) to launch this new initiative on
April 10, 2010 at the Empire State Plaza
in Albany.The Empire State Book Festival
is modeled after the National Book
Festival in DC and the Brooklyn Book
Festival in Brooklyn, and will offer 35 programs featuring 60
authors, poets, illustrators, journalists involved in panel discussions, author talks and storytelling. The event is expected
to attract 5,000 attendees and is free to the public.
Librarians and storytellers will be featured in a Story
Time room geared to young children. Costume characters
and face painting will also be available for children’s entertainment. Gregory Maguire, author of Wicked, will be one of
the keynote speakers. Space at event has been set aside for 36
exhibitors catering to book lovers and literary fans.
On Friday, April 9th, the night before the Empire State
Book Festival, will feature the inaugural NYS Writers Hall of
Fame Gala, at the Crowne Plaza Hotel in Downtown Albany.
The event will include an induction ceremony for the first
group of distinguished writers, both past and present, to be
included in the NYS Writers Hall of Fame.
NYLA is still seeking writers/speakers, exhibitors and
sponsors for the event, so contact director@nyla.org or marketing@nyla.org for further information.

In 2007, NYLA received a special legislative grant from
Senator Hugh Farley (R-Schenectady) to launch our Library
Assistant Training Program at Schenectady County Community
College. This certificate, non-credit program, is one week long
and includes four courses: Introduction to Libraries,
Public/Circulation Services, Reference and Technical Services.
The program is targeted toward library support staff whom are
relatively new to libraries or for those considering working in
libraries. The courses are intended to provide a grounding in
library theory and the practical applications of those theories to
day-to-day library operations.
The Library Assistant Training Program has now been
offered 3 years running at SCCC and has garnered interest
from a number of other community colleges who want to partner with NYLA on this unique professional development initiative (there is no other program like it in the whole country).
In September 2008, it was also offered at Ulster County
Community College in Kingston, and this past September
was offered at Genesee Community College in Batavia. For
2010, the Library Assistant Training Program is scheduled for
Nassau Community College on Long Island the week of April
12-17th, Ulster County Community College the week of
May 10th - 15th, and Schenectady County Community
College the week of June 7-12th .There are plans to expand
it to other parts of the state as well.
continued on page 11
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NYSERDA Offers New Staff Development Program
For School and Public Librarians

A

re you interested in teaching children and families
to be energy smart? Increase your energy IQ and
learn how to become a mentor for your school or
community! The NewYork State Energy Research
and Development Authority (NYSERDA) Energy Smart
Students program is announcing a new free staff development
program in energy education for all school or public librarians who work with students in Grades K through 6.
Since 2004, the Energy Smart Students program has
offered workshops year-round to educators across the state.
To date, more than 4,700 teachers have attended, resulting in
enhanced energy education for an estimated 570,000 students. This year, NYSERDA is pleased to offer staff development specifically for librarians who work with elementary
school children. The first workshop took place on October
23, 2009, at the Saratoga Springs Public Library. Subsequent
programs will be offered in Syracuse on November 4 and in
Colonie on December 4.
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The staff development program for librarians was developed by youth services librarian Regan DeFranza, who previously worked at the North Country Library System in
Watertown. DeFranza explains, “Libraries, with their collective mission of sharing books and other materials among a
community of users, are the quintessential green organization.” She adds, “As community information centers, libraries
can lead by example, providing resources and programming
and getting kids, teens, and families involved in the challenge
of saving energy and helping to save our planet.”
The Energy Smart Students educational materials are wellsuited to this purpose. Developed by the National Energy
Foundation, the lessons and activities focus on energy basics—
energy forms and sources, energy efficiency, and renewable
energy. The multidisciplinary curriculum is correlated to the
New York State Learning Standards in Math, Science,
Technology, English/Language Arts, Global Studies, and
Family and Consumer Science. In addition to free curricula,
each librarian attending a workshop will receive a selection of
colorful posters, student worksheets, and an annotated bibliography of books and media that support energy education.
Energy conservation, climate change, alternative energy,
and green jobs are daily news topics and the subject of many
new books for children, teens, and adults. It is widely recognized that individuals and communities must develop new
energy-saving strategies and make positive behavior changes
that promote energy efficiency and a sustainable future.
This is the time to get involved and position your library
as a leader and community partner in this important initiative. Gather the knowledge you need by planning to attend
one of these exciting new workshops. Note that NYSERDA
will reimburse the school district for the cost of a substitute
library teacher to make it possible for school librarians to
participate.
Check the NYLA website at www.nyla.org to find a program near you. Register online at www.GetEnergySmart.org.
Click on ‘Energy Education,’ and select ‘Workshops.’
Alternatively, call 1-877-NY-SMART (Option 6) or e-mail
info@nyess.org for further information on NYSERDA’s Energy
Smart Students staff development programs for educators. 

2009 Annual Conference Highlights
continued from page 1
Cohen’s talented team of Rebekkah Smith-Aldrich and Mary
Beth Advocate that highlighted many fun and inspiring
moments in libraries over the past year as well as interviews
from conference attendees about their passion for NYLA
(see link for blogs and videos from the conference http://www.nyla.org/index.php?page_id=1834). Kathy
Miller, 2010 NYLA President gave an inspiring Inaugural
Address that primed the audience for her presidential theme
–The Library: YOUR Story Starts Here.
Receiving awards at the Inaugural Celebration were NYC
Councilman Vincent Gentile for Outstanding Advocate for
Libraries, DJ Stern, Director of the Woodstock Public Library
and Prakash Upadhyaya, Head Librarian at Otisville Correctional
Facility both received the Outstanding Service to Libraries
Award, and Lewis Lapham, writer for Harpers Weekly and
Laphams Quarterly received the ProQuest Intellectual Freedom
Award. The Joseph Shubert Award presented by the Regents
Advisory Council for Libraries went to the NYC Library System.

The conference ended with Farewell Luncheon Speaker
Joyce Carol Oates, who spoke at my library several years
ago, and is one author you never get tired of listening to
because she has a wonderful talent of mixing humor with
personal stories and fascinating topics.
To recap the event, the word I heard the most was fun.
And that’s one great reason to come back next year when we
are in Saratoga Springs (actually for the next three years
2010-2012). 

Fall 2009
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Members on the Move
The Albany Public Library announces that the
first of five new branch libraries—the fully renovated Pine Hills Branch Library—opened in
November, with the other four scheduled to
open by spring 2010. These new branches not
only feature green buildings and systems, wonderful furniture, and state-of-the-art technology, but also brand-new Dewey-free collections.
Carole Ashbridge has retired from
Sackets Harbor Central School after serving
as Library Media Specialist for 30 years. She
will not be retiring from librarianship, however,
as she has formed Connections Abound to
provide professional development and consulting for school libraries and librarians.
Rachel Baum, 2007 NYLA president, is
now a Board member of Empire Servicedog
Program, a nonprofit organization that raises
and trains service dogs to assist people with
disabilities. Rachel is a Dog Behavioral
Therapist and Advanced Trainer, and owner of
Bark Busters of Upstate New York in Delmar, NY.
Stephen B. Bolton, Director of North Country
Library System, was recently honored for thirty
years of exemplary service with the system and for
his numerous personal and professional accomplishments with a Lifetime Achievement Award.
The Brooklyn Public Library is partnering with Sesame Workshop, the nonprofit educational organization, in collaboration with The
Jim Henson Company and the Jim Henson
Legacy, to help commemorate Sesame
Street’s 40th anniversary with a three-month
exhibition of memorabilia at Central Library.
Rosanne Cerny, Coordinator of
Children’s Services at the Queens Library and
First Vice-President/President Elect of YSS will
be retiring in December 2009 with a combined 40 years of service at New York Public
Library and the Queens Library.
The Copiague Memorial Public Library
has been recognized by the New York State
Office of Mental Retardation and
Developmental Disabilities for promoting
paid, meaningful work in the community for
people with developmental disabilities.
Christine Eidem, a recent graduate of
LIU Palmer School of Library and Information
Science, recently became a K-4 Library Media
Specialist in the Chappaqua School District.
The Garden City Public Library introduced a new service, Book Club in a Bag, this

summer to help book clubs run their own
book discussion groups. This new service literally provides book clubs with everything they
need in a canvas tote bag.
Margaret J Gibson was promoted to
Assistant Community Library Manager at the
Queens Library, East Elmhurst Community
Library. Also, she was awarded the 2009
Queens Library Lamplighter Award.
Fred Gitner has been promoted to
Assistant
Director, New Americans
Program/Special Services & International
Relations at Queens Library.
The Guilderland Public Library was
awarded a “Books for Babies” grant from the
Association of Library Trustees, Advocates,
Friends and Foundations in partnership with
Nordstrom.
John Hammond, Northern New York
Library Network Executive Director, has been
appointed to the New York State Board of
Regents Advisory Council in Libraries. The
Regents established the RAC in 1894 to “serve
as a library council with whom the University
offices may consult whenever the advice or
cooperation of experts may be desirable.”
Mary Ann Karre has been elected to the
post of Region VIII representative to the SLMS
Board as a voting member.
Geoffrey Kirkpatrick has been appointed Assistant Director at the Bethlehem Public
Library.
Christina K. Marra, Circulation Supervisor
at the Uniondale Public Library, successfully
completed NYLA’s Leadership and Management
Academy.
Amy McLaughlin, a 10-year Albany
Public Library librarian who previously served
as head of the Readers’ Services Department,
is the system’s first Program Manager.
The Monroe County Library System is a
recipient of a Harold Hacker Fund for the
Advancement of Libraries Award in support of
the 2009 Leadership and Technology
Conference “Imagine, Create, Innovate II.”
Patricia Musante, Director of the
Potsdam Public Library, is the 2009 AAUW St.
Lawrence County Branch recipient of the
Agent of Change Award honoring her work as
an employer, employee and volunteer.
Linda A. Nichols has retired from her
position as Director of Instructional Support

Services at Cayuga-Onondaga BOCES, a position she held since 2000. During a 34 year
career, she had also served as School Library
System Coordinator at Steuben Allegany
BOCES in addition to positions as children’s
librarian in Geneva and school library media
specialist in Prattsburg and Dundee.
Anne Perrault has joined the Department
of Library and Information Studies at the
University of Buffalo as Assistant Professor,
Director of the School Library Media program.
Barbara Whitney Petruzzelli, Director of
the Library at Mount Saint Mary College, was
selected by the Academic and Special
Libraries Section of NYLA as the 2009 recipient of their “Spirit of Librarianship” award.
The Richmond Memorial Library was
awarded a “Books for Babies” grant from the
Association of Library Trustees, Advocates,
Friends and Foundations (ALTAFF) in partnership with Nordstrom.
Wendy E. Scott has been named
Executive Director of The DeWitt Community
Library Association.
Mary Ann Sheets is the new librarian at
Thomas A. Edison High School in the Elmira
Heights Central School District.
Julia E. Schult is the new Adult
Programming Librarian at Baldwinsville Public
Library. Julia has previously worked for several
upstate libraries including the Groton Public
Library, Hamilton College, and Elmira College.
Dagobert Soergel has joined the
Department of Library and Information
Studies at the University of Buffalo as Chair
and Professor.
SUNY Geneseo is a recipient of a Harold
Hacker Fund for the Advancement of Libraries
Award to help support project LILAC - Library
Instruction Leadership Academy. LILAC is a
regional effort in collaboration with librarians
from across the region. LILAC will provide
intensive training, observational experiences,
and reflection through writing and teaching
practice to librarians.
The Westchester Library System’s Office
of Community Connections recently received
the Westchester Disabled On the Move Inc.’s
Corporate Citizenship Award, which recognizes
WLS’ ongoing commitment to promoting educational and community services that are
accessible to all citizens.
continued on page 13
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Section News
ASLS Regan Brumagen, President
ASLS is excited to announce our Spring conference, co-sponsored with the
3Rs Association: Faster than the Speed of Bytes: Technology, Cognition, and
the Academic Library, taking place on June 7-8, 2010, in Ithaca, New York.
This unique conference will tackle the question of how we are shaped by
technology and how, specifically, academic librarians can respond. With
some stellar speakers, we’ll look at the ways in which cognitive changes
influence how we teach our users and operate our libraries. The program will
focus on the psychological impacts of technology, the human interface with
technology, and how technology may shape cognitive development itself.
Our keynote speaker will be Dr. Michael Stephens, professor of Library
and Information Science at Dominican University. Stephens is well-known
author and lecturer on the subject of Web 2.0 and library technology as
well as co-author of the Library Journal column, “The Transparent Library.”
Dr. Debra Gagnon, Associate Professor of Psychology at Wells College,
will also be a featured speaker, providing a perspective on this topic from
outside the library profession. Additional speakers and details will be
announced on the ASLS website. For more information, please contact
scrlc@scrlc.org.
ASLS would like to welcome our new Vice President/President-Elect,
Blake Carver, from the New York Power Authority. Blake will be programming
for ASLS for the 2010 NYLA conference. If you have issues or ideas you’d like
ASLS to explore at next year’s conference, please send Blake an e-mail at
Blake.Carver@nypa.gov. Welcome as well to our new Secretary/Webmaster,
Leigh Mihlrad from Albany Medical College and ASLS Director, Amy Pass
from The Sages Colleges. If you are interested in becoming involved in ASLS,
we would welcome your participation. Please send an e-mail to brumagener@cmog.org and volunteer to help ASLS answer the professional needs of
academic and special librarians across the state.

LAMS Rebekkah Smith Aldrich, President
The Library Administration and Management Sections (LAMS) Board enjoyed
meeting so many of the LAMS membership at the NYLA Conference in Niagara
Falls! We’d like to thank everyone who stopped by the booth to purchase a pack
of the limited edition Little Miss Matched “Peace, Love and Freedom” socks
designed especially for LAMS. The socks make great gifts and can now be
ordered from the LAMS web site [http://www.nyla.org/index.php?page_id=62]
or by contacting “Sock Mastermind” Rebecca Lubin, at lubinr@uhls.lib.ny.us.
We are pleased to announce that the Fall 2009 issue of JLAMS, our
peer reviewed electronic journal, is available on the LAMS web site at:
http://www.nyla.org/index.php?page_id=922 Articles range in topics from
collaborative collection development, planning your library vote, dealing
with a flood in a library and using e-metrics to evaluate the use of electronic resources in academic libraries. If you think you might be interested in
submitting an article to JLAMS, please email our editor, Richard Naylor at
naylor@ColonieLibrary.org or give him a call at 518.810.0316 to discuss it.
The LAMS board is already hard at work planning for the 2010 conference with four new at-large board members helping us out this year: Gillian
Thorpe of the Julia L. Butterfield Library in Cold Spring; Tim Burke of the
Albany Public Library, Claudia Depkin of the Tuxedo Park Library and Robert
Carle of the Upper Hudson Library System. We’re looking forward to a great
year and hope LAMS members will encourage others to join the section.
Despite the section name, LAMS isn’t just for managers, it is for anyone
interested in how to handle work situations, furthering their library career
and moving up to positions of leadership anywhere in the library world.

PLS Matthew Bollerman, President
2010 PLS Spring Conference
PLS is planning it’s Spring Conference in Ithaca at the beautiful La Tourelle
Resort and Spa. The conference will be on Friday, April 30, preceded on
Thursday evening by a Wine and Wellness Reception. Details are available
on our site www.nyla.org/pls
Post MLS Continuing Education Award
PLS offers four Continuing Education / Post MLS awards each year to members attending workshops, courses, or continuing education programs.
Apply today and use it to attend the 2010 PLS Spring Conference.
Deadlines are October 1, December 1, February 1, and June 1 and award
amounts range from $50 to $250. For more information, please visit our
website at www.nyla.org/pls

Conference News
The PLS Conference booth was well-staffed by volunteers and PLS board
members dressed in tie-dye, peasant skirts and flowers in their hair. Visitors
to our booth received member ribbons, sticky notes, a “flashback” flash
drive and advance copies of Carol Goodman’s book Arcadia Falls, which
will be published in March. Winners of our raffles were: Kathy LaRocca
(Kindle), Sara Kelly Johns ($100 La Tourelle gift certificate), Paul
Gromosiak ($100 La Tourelle gift certificate). Ed Kuhs was the winner of
our “Remembering the 1960s” quiz and won a copy of The Road to
Woodstock by Michael Lang.

RASS Hong Yao, President
Thanks to the tremendous work and effort from all of our board members
and our speakers, The Reference and Adult Services (RASS) was able to
present to NYLA members a full line of quality programs. Conference attendees came to our programs to learn about Slavery & Freedom in New York,
Historic Legacy of the Gay Rights Movement, to get informed and entertained from our Best of Reference performance and to listen & share experiences at the RASS-berries Roundtable discussion.
If you are one of those who felt informed and inspired by our programs
and are looking for opportunities to be part of the team, please let us
know! You can find all the contact information by visiting http://nyla.org/
section information for RASS. We have a number of openings for the current year and are looking for the contribution of your talent and your time.
SLMS Fran Roscello, President
Fran Roscello, SLMS President-Elect, has recently become SLMS President
due to a resignation. Fran is a past NYLA President, 1989-1990, and a past
American Association of School Librarians (AASL) President, 2003-2004.
Fran for many years was the State Education Department, School Library
Media Program Consultant. Fran will be leading SLMS forward for the next
two years, continuing SLMS’s programs, activities, and priorities. You can
contact the SLMS President at Fran@RoscelloAssociates.com
SLMS is very excited that one of our members, Sara Kelly Johns, is
running for ALA President. Sara, a past SLMS and AASL President, received
resounding support at the recent NYLA Conference. If you want to support
Sara, go to her website www.SKJ4ALA.com , where you can see her platform
and support her financially. Both NYLA and SLMS, along with other areas of
NYLA, voted to support Sara in her bid financially. The most important way
continued on page 15
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INTERVIEW WITH NYLA MEMBER
What was your first job in libraries and how did you
like it, was it what you expected?
I had my first job at the University Library in Erlangen, a small university town in Bavaria where I went, after getting my diploma in
library science in Stuttgart, in order to continue my studies toward
an MA in German literature, theatre science and art history. I really
enjoyed working there, because I had extremely nice colleagues,
who were thrilled that they had a librarian who was at the same time
a student at the University. I worked mostly in the interlibrary loan
department and took shameless advantage of my position by ordering via interlibrary loan from all over Germany all these books I
needed for my master’s thesis. And I enjoyed the fact that, being a
staff member, I never had to pay overdue fines for my books. I have
to admit that I was a horribly sloppy library user myself.

continued from page 2

tinue the program with a focus on school libraries. School libraries
are really set up differently here. In Germany, there are no special
courses or separate degrees for school librarians and very often
school libraries are just branches of the local public library with
opening hours exclusively for the students. But nevertheless, in
recent years school libraries have become a stronger focus in
Germany and there is a huge interest in this particular field of
work. We are lucky enough that the American Association for
School Libraries agreed to work with us on our program for the
next ‘librarians in residence’ and I am sure it will be a great experience for the colleagues from Germany.

What are some of the similarities between German
and US libraries?
The first thing that springs to my mind regarding this question
What are some of the differences between German is that they have to really fight for their budgets on both sides
and US libraries?
of the Atlantic. Public libraries in Germany are always directAn interesting difference between the libraries in the US and ly funded by the municipality. There is no library board and
the libraries in Germany is that some of the services that the director of the library has to negotiate directly with the
libraries in the US offer, such as English as a Second Language mayor or the council member for cultural affairs regarding the
courses, Internet classes, preparation courses for citizenship, budget. So that’s different from most public libraries in the
etc., are in Germany traditionally offered by so called ‘open US. The similarity is that it is extremely difficult to get the
universities’ or ‘people’s universities’ where you can take budget, and for whatever reason a new soccer stadium is way
courses in almost everything from Ikebana to the Chinese too often much more important than a new library building.
language for a very reasonable fee. Of course these open universities work closely together with public libraries in How did you end up coming to the US?
Germany, but they are separate institutions nevertheless.
I started working for the Goethe-Institut in 1991 as a ‘sent out’
German librarians admire the libraries in the US, the cus- librarian. Meaning: I am employed by the Goethe-Institut in
tomer orientation of libraries and the great range of services, and Germany and they send me to different countries for a limited
they are a bit jealous of the strong foundation and the great sup- time.After working in Melbourne,Australia, Mexico-City and
port of libraries in American society.Very often German librarians Athens, Greece, I was posted to New York in 2006. New York
turn to the US when they look for new ideas. Because of this gen- was always my dream posting and I am extremely happy and
eral interest in American libraries the Goethe-Institut New York grateful that I am actually having the opportunity to live here
started its ‘Librarian in Residence’ program, which every year for a couple of years and get to know the city, the country and
gives two librarians from Germany the opportunity to come to gain a good inside view of the American library world. In New
the US for a few weeks to get an inside view into a particular York, the Goethe-Institut houses a small library with about
aspect of the library work their colleagues are doing here, and dur- 8,000 items, all related to contemporary German literature,
ing which they learn from them. In 2008 we initiated the project art, and culture. About 75% of our holdings are in German,
with the topic of ‘Multicultural Services’, and this year it was all the rest are books in English translation or written in English.
about ‘Advocacy’.The scholarship holders write about their expe- We are open to the public and also people from outside NYC
rience in a blog (blog.goethe.de/librarian ), which developed into can join the library and receive materials. Right now we are
one of the most successful blogs of the Goethe-Institut worldwide. actually in the process of moving, because our building on Fifth
Therefore, in between the visits from our ‘librarians in residence’ Avenue must undergo renovations.As of January, we will be at
I continue to blog about things I find interesting on the German 72 Spring Street in SoHo. We are very excited about this and
and the American library scene. The blog is in German and in hope that our customers will follow us to our new downtown
English and we are all very excited about its success. I am sure the location. Check our website www.goethe.de/newyork if you
interest will continue to be great, because next year we will con- want to stay updated about this.
10
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I remember you said you traveled to other countries
as part of the Goethe Institute, which ones and
where will you be going next?
The Goethe-Institut is organized in a regional structure and I
always had the privilege of working at an institute where I had
regional responsibilities as well.Therefore I had the opportunity to coordinate the library work of the Goethe-Institut in
Australia and New Zealand, in Mexico, Bolivia, Peru, Cuba
and Colombia as well as in Greece, Romania, Bulgaria, Serbia
and Turkey. In New York I coordinate the library activities of
the Goethe-Instituts in the US, Canada and Mexico. It is very
exciting to get to know so many different library systems and
I find it extremely rewarding to have worked together with
librarians from so many countries.
Regarding the question where I will be going to next,
well, you never know and honestly I don’t think about this
right now. I am really enjoying being here and working with
my American colleagues, and therefore hope I can stay on for
another couple of years.
Why did you join NYLA and are there similar organizations in Germany, and how are we different or the same?
The Goethe-Institut has a very strong focus on promoting
exchange and collaboration between libraries and librarians
worldwide. The librarians who work at one of the 135
Goethe-Instituts (located in 91 countries) not only take care
of their lending libraries, they also organize exchange programs, study trips, workshops, conferences and encourage,
establish and foster a dialogue between information professionals from Germany and the host countries.And, of course,
one of the most important partners for this range of activities
is the local library associations. Personally I always found it
extremely important and rewarding to be a member of the
library association of the country I am working in (besides
being a member of the German Library Association). In the
US the only problem you face in this respect is to choose
which of all the organizations out there you want to be member of. The Goethe-Institut is an institutional member of
METRO and the librarians are always members of ALA. But
I think it also very important to get to know colleagues on a
more local level, and therefore joined NYLA. I really found
my home within NYLA at the Ethnic Services Round Table,
which I experience as a very open and welcoming group of
people who work very hard and are dedicated to all aspects
of ethnic services. It was here that I experienced the level of
personal commitment and dedication that German librarians
always admire in their American colleagues.The ESRT is also

a great way for the Goethe-Institut to make librarians in New
York aware of resources in German and about Germany. We
also offer to be of assistance if a library is interested in finding German titles for their collection or wants to know more
about German literature in translation.We see ourselves very
much as an integral part of the library scene in New York, and
therefore being a member in NYLA is important in achieving
this as well. 

NLYA Initiatives
continued from page 4
Training on the Go!
NYLA is once again partnering with the
Division of Library Development at the
State Library to offer Training on the Go!–
a suite of online professional development
courses from WebJunction. The WebJunction courses cover
topics ranging from office software like MS Office and Adobe,
to communications, management and customer service.
The courses are $15 for NYLA members and $30 for
non-members and open to staff from any type of library.
Training on the Go! is available for a limited time and participants must complete one course before registering for
another course. For more information, visit the Professional
Development page on the NYLA website.

Training
on the go!

NYLA to Host NY Center for the Book Starting in 2010
The New York Library Association’s
application to host the NewYork Center
for the Book starting in January 2010 has been approved by the
Library of Congress. This prestigious designation recognizes the
important role that NYLA plays in promoting public interest and
support for reading,literacy and libraries.NYLA’s capacity for outreach, promotion and event implementation, including the launch
of the Empire State Book Festival in April 2010, made NYLA an
ideal candidate for designation.The Library of Congress will make
an official announcement in mid-December. State centers are
expected to carry out the national Center’s mission in their areas of
the country, like sponsor programs that highlight their area’s literary heritage and call attention to the importance of books, reading,
literacy and libraries.The designation is for a three-year term.
NYLA will be establishing an Advisory Committee to
assist with developing a strategy and planning events that
will implement the mission of the Center for the Book. 
Fall 2009
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Making Small Changes Can Have a
Big Impact on Your Electricity Bill
A few energy saving tips
AS WINTER APPROACHES, it is important to make sure your library is weatherproof. Making a few small changes to improve efficiency can have a big
impact on both your electricity bill and the environment. Try a few of these
fast and easy changes to see what kind of impact you can make.

For your library:
●

●
●

●

●

12

Change your light bulbs. While incandescent light bulbs are cheaper at
the store, they actually cost up to 33% more on your electricity bill than
fluorescent bulbs.
Put your computer and monitor to sleep when it’s not in use.
Stop leaking energy in electronics. Many new TVs, VCRs, chargers, computer peripherals and other electronics use electricity even when they
are switched “off” so be sure to unplug any not in use.
Improve building efficiency with insulation and window upgrades.
Making sure that hot air stays in and cool air stays out is a crucial step
for not only winter energy bill reduction, but for year round money savings.
Shop around for electricity. A deregulated market is ideal for consumers. Why? You can take advantage of perks like cash back and a
sales tax waiver that your local utility company doesn’t offer.

The NYLA Bulletin

Fall 2009

And for your home:
Let the sunshine in. Open drapes and let the sun heat your home for
free.
●
Rearrange your rooms. Move your furniture around so you are sitting
near interior walls—exterior walls and older windows are likely to be
drafty.
●
Keep it shut. Traditional fireplaces are an energy loser—it’s best not
to use them because they pull heated air out of the house and up
the chimney. When not in use, make absolutely sure the damper is
closed.
●
Shorten showers. Showers account for 2/3 of your water heating costs.
Cutting your showers in half will reduce your water heating costs by 33
percent.
●
Use appliances efficiently. Do only full loads when using your dishwasher and clothes washer.
●
Use the cold water setting on your clothes washer when you can. Using
cold water reduces your washer’s energy use by 75 percent.
Get more information on energy saving tips and the Energy Plus™ electricity program by calling 866-964-5672 and mentioning Offer Code “0197” or
visiting www.EnergyPlusRewards.com/ NYLA197. 
●

Members on the Move
continued from page 8
NYLA and NYSUT leaders gather after signing affiliation agreement

The Wyandanch Public Library received an award for
International Program Excellence at the Angola
Embassy in Washington D.C. from the International
Affairs Division of the National Association of Negro
Business and Professional Women’s Club for its
“Books to Africa” Project.
The Wyandanch Public Library is proud to highlight
its Early Literacy Academy. This program, made possible
through grant funding, is designed for students in
Kindergarten through 3rd Grade, to use computer applications and early literacy focused technology to reinforce reading skills and prepare for NYS ELA tests.

NYLA President Josh Cohen and NYSUT President Richard Ianuzzi shake hands
after signing
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Section News
continued from page 9
to help Sara is to VOTE and to tell your colleagues to vote in the spring ALA
election.
SLMS welcomes new members to the Board:
Karen Sperrazza – VP Conferences;
Anne Paulson – Region V Coordinator;
Sue Kowalski – Region VI Coordinator;
Charlie Kelly – Region VII Coordinator;
Mary Anne Karre – Region VIII Coordinator;
Sally Daniels – AASL Delegate
SLMS thanks all the new members to the Board for their willingness
to serve and represent their colleagues in these challenging times.
Save the Date for this year’s SLMS Spring Conference “School
Libraries: Where All the Pieces Fit” April 29th – May 1st 2010. It is not too
early to plan to attend. You can access information from the SLMS website
at www.nyla.org/slms .

SMART Marcy Strong, President
From the semantic web to websites on a budget, and from RDA to records
management, SMART presented a variety of topics at the 2009 NYLA conference. We hope you visited the SMART/FILM booth and tested your knowledge of Sixties movie trivia! We are already hard at work planning next year’s
conference, but we would love to hear from you if you have a programming
idea or are just interested in learning more about becoming a “SMARTie.”
SMART would like to congratulate Sarah Maximiek, a subject librarian
at Binghamton University, on her appointment to Vice President/PresidentElect and Conference Programmer for the coming year. Congratulations and
a big thanks are also extended to Bob Dowd, State Documents Librarian at
the New York State Library, who will continue as SMART’s treasurer for
another term. We are also happy to welcome Joyce Scott, Director of the
Roosevelt Public Library, who will be joining the SMART Board as a Directorat-Large. Joyce will be taking over the position vacated by Nora Hardy,
Assistant Director of the South Central Regional Library Council. Thanks to
Nora for all her hard work and welcome to Joyce!
YSS Sarah Sachs, President
Leslie Millrod, Annette Birdsall and the Conference Planning Committee
deserve our thanks and commendation for YSS’s portion of the NYLA
Annual Conference. When Leslie found herself unable to put the finishing
touches on her plans, Annette generously stepped in, stating, “all successes are [Leslie’s]; any failures are mine.”
Failure, however, was hardly what attendees experienced. Whether it
was the successful CE Program with Jerry Griswold; the entertaining and
delicious Empire State Award luncheon honoring Linda Sue Park (thanks
ESA Committee!); Lauren Myracle’s transparent offering at the membership
meeting; the colorful local storytellers or the inspiring workshops; careful
planning and detailed preparation was in full evidence. Well done!
Looking toward 2010, the YSS Spring Conference, Back to Basics, will
be April 9, at the Wolf Road Holiday Inn in Albany, NY. Plan to make it a weekend and stay for the inaugural Empire State Book Festival, April 9-10, at the
Empire State Plaza in downtown Albany. Keep checking the YSS events page
(http://www.nyla.org/index.php?page_id=1708) for updated information.
14
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From the President...
continued from page 16
These three “Vs”Value,Visibility, and Viability add up to
Victory.
Our Victories still come each time we help a child learn
to read, or inspire a new reader, or help someone find a job,
or calm a person’s medical concerns, or teach someone a
new language and on and on.
Our loss will only come if we fail to work together. We
need to recognize the role each of us play in building library victories.Whether it is the State Library, Systems, publics, schools,
academic, specials, institutional, corporate or any other player
in the library universe, each has a role that strengthens the
whole. For Victory we all must speak with one voice.
This next year’s NYLA President, Kathy Miller has
made her theme “The Library:Your Story Starts Here” and
asks for stories of how libraries have given people hope or
helped people succeed. I hope you will take this year to support this theme by collecting stories of library victories so
they can be shared with all. 

NYLA Auction Raises
$4624 for Scholarships
The first ever online auction that took place from Sept.
10-24th raised $4,624 for NYLA’s Scholarship Fund.
The funds raised from the auction are combined with a
$3,000 grant from the Lake Placid Education
Foundation to provide a $1,000 scholarship to one student at each of the seven library schools around the
state. NYLA thanks all those who bid and donated items
to the auction. Please visit www.nyla.org for the complete list of donors. 
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From the President...
Victory
Fall if you but will, rise you must….Mister Finn you’re going be
Mister Finnegan
-James Joyce, Finnegans Wake
Some rise some fall some climb to get to Terrapin
-Grateful Dead

W

e don’t often relate libraries and victory.
Victory implies a zero sum game, a winner
and a loser.With libraries there are no losers, only winners.
A year ago, we thought the economic downturn was going
to severely impact libraries in a negative way. Quite the opposite
has been true. Libraries have been recognized as a key institution
in helping individuals and communities deal with the recession.
Initially many felt that the Internet with web search
tools such as Google would mean the end of libraries. Once
again, the contrary proved true.As people used Google, they
have realized the huge amount of information that is not reliable and the need to critically judge sites for accuracy.
Libraries have led the way with information literacy courses
and selection of reliable sites.

Many predicted that e-books would
lead to the end of libraries. Wrong
again. Libraries have embraced downloadable audio and text to become one
Josh Cohen
of the primary sources for patrons to
access these materials.
Regardless of all these predictions, libraries have become a
source of community focus whether that community is a town,
school, university, or institution. People are looking for gathering places, common ground where they can meet and socialize.
The key to library success is that we continue to provide
value, visibility and viability.
The Value a library brings to its user is beyond dispute.
The sharing of resources, the access to the internet, the programs, the learning, are all provided at a cost that equals at
a minimum six dollars of service for every dollar invested.
In the last year, libraries have become more visible. Every
community has finally begun to recognize the library as the
valuable resource we in the library field always knew it was.
The future of libraries has become more solid because
libraries have become viable institutions. People have recognized that no community is complete without a library.
continued on page 15

